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Individual reflective submission
Group works often result in the more efficient result and outcome than the individual works. During in a group activity, everyone needs to fulfill their assigned job at the scheduled time for the benefit of the work. I had my very first experience of working in a group for the preparation of this presentation. The experience is both educative and informative for me as I had to prepare my tasks with great care and sincerity. In this paper, I have shown the overview of our group activities related to the presentation.
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Time management
In any presentation, the concerned person who is presenting has a time schedule to maintain. A presentation is considered to be good when the presentation shows all the necessary data with satisfactory explanations in the limited time (Allen, 2015). For this reason, time management is very important for the presentation. During my group work activities for the presentation, I had kept a very tight schedule about out presentation topic and related issues. For better understatement of time management I had gone through some personal practice and studied some time management techniques. The concept I gathered about time management helped in our group work. We made a plan to utilize the time we were allotted for our presentation and proceeded accordingly to the plan.
To know about time management and its necessity I did some research on time management. During my research, I have found several methods related to time management that had been used over time by famous personnel in their lifetime. Among several methods, the 80/20 method seems very effective to me. This method states that, if an individual puts 20% efforts, then 80% of the result will be the outcome of that effort (Marshall, 2011). The statement can be vice-versa as well. In opposite, only the 20% of any group is cooperative and productive, the rest 80% of the group is not concerned with their duties and overall. I tried my best to follow this method and plan my part in the group work accordingly. My sole aim was to fulfill my duties so that the group doesn’t suffer from my irresponsibility’s.
Another method that attracted my attention is the pickle jar method. In our group work, I tried to follow the concepts of pickle jar method as well. The pickle jar method is very famous among people. A jar can be used to hold big rocks, small rocks, marvels, peddles and sand if properly utilized. For instance, if anyone pours the sand first in the jar then there will be no place left for the rocks and pebbles (Covery, 2009). But, if the big rocks are placed first, then the marvels, peddles there will still be places left for the sand to pour in the pickle jar. The group works are as same as the rocks, marvel, and sand. The rocks represent the most important tasks and the sand stands for the less important tasks. If we need to utilize the best of our given opportunity and give the best outcome we need to fulfill the important tasks at the beginning and gradually move towards the less important issues. In our group work, we made a list of the most tasks that were vulnerable to our presentation and conducted them at the earliest. Later, we moved on to the less important tasks and completed them as well. Thus, this made our group work more efficient and result productive.
While working as a group member for the presentation I have gathered experience on working on a team as well as how to develop my skills related to group works (Fiore, 2014). For enhancing my performance in the group work I had prepared a time chart for my own. I divided my assigned tasks in order of most important to less important ones. I tried to make the best use of my time and prepared a plan to fulfill my assignment as well. In the end, all the members including me were satisfied with what we did as a group.
Interpersonal communication
A presentation needs to show all the related data in an arranged way to be called a good presentation. To fulfill this objective of the presentation the presentation needs to be well prepared with all relative data and statistics. For this, a good communication between the group members is a must as they need to exchange their ideas and thoughts on the related topic. Interpersonal communication is one of the vital elements of a group work (Lowndes, 2007). The group members need to communicate with them to share their views and ideas on the presentation issue. For the group work, I wanted to enhance my interpersonal communication skills so that I can communicate with my group mates more effectively and more efficiently. 
Interpersonal communication can be done more efficiently by following any method related to the issue. As I had done a little research on communication skills I found some often used methods for communications. I followed the systematic perspective interpersonal method to develop my communication skills with my group members. As the statement of the theory, I applied various methods for communicating with my group members.  I tried to make eye-to-eye connections while talking with other. I even tried some hand signs beside verbal communications and also tried out communicating through emails and texts. All these helped me in achieving my goals in building up a good interpersonal communication with my group members. 
For a successful presentation, a good communication is a must between the group members. If the group members are fluent in speaking and communicating with each other than their group effort pays the result (Maxwell, 2010). To develop a good communication among the group members a good understanding needs to be developed among the members at first. For this purpose, the social exchange theory can be observed and followed by the group members. As this was my first teamwork I wanted to give my best. As a result, I wanted to communicate with my other group members more frankly and friendly. I didn’t want to develop a communication based on the group works only, rather than I wanted to build up a good communication among all my group mates for social and other purposes too. To achieve my goal I contacted them very often and discussed various issues not limited to presentation work only.
Networking 
Group presentation needs a good networking among the group members as it directly affects the presentation. The group members need to have a good networking among them if they want to be more accurate and precise about their presentation. A good communication method can easily boost up the presentation the members are working on. Similarly, any miscommunication in the network may hamper the effectiveness and the outcome of the presentation to a great extinct. To make this presentation a good one we made a plan to build up a good network among the group members. We used to email and text very often to share our views and ideas on the topic. Through this process, we were always connected with each other which helped in building up a good communication among all the members.
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Any presentation reflects the effort and the time invested in the presentation. A presentation is said to be a good one when the effort behind the presentation and the time spent for the presentation is up to the mark and is noteworthy. Any team needs a good leadership to make the best use of its potentials and get the best outcome of it. A good leader helps the coworkers to complete their assigned tasks sufficiently in the limited time. For our group, we divided the work among us and gave everyone an individual task to complete. In the group presentation, participative leadership was practiced in most of the cases where all the members had their own to say when necessary (Daniells, 2015). I was open to all the advice and ideas provided by any group members. If the idea seemed correct and fruitful, we gladly selected that for our presentation. At the end, we gathered the best ideas and summed them up for our presentation.
For the presentation, different groups were tasked with different topics. Sustainability and global citizenship in the tourism sector was the topic given to us for our group presentation. For our presentation process, we took in The Hotel Grand at London. We developed our presentation accordingly to the plans of the hotel and their context. Among various sectors, the tourism sector is very important as it is directly related to the rural and urban societies of the concerned area. The local people and their livelihood directly or indirectly depend on the tourism and such other activities. For this, the tourism sector is of great importance in any society and also is a very strong issue for the presentation. 
The tourism sector is a big asset for any region or society. But this can be a burden also. The sustainability holds a great position in the tourism sector. Tourists tend to use the domestic and rural facilities and sometimes they waste as well if proper measures are not taken. Consumable items such as energy, food, water etc. are often wasted at a huge amount by tourists. This may create havoc for the people residing at that location. In our presentation, we tried our best to show these problems and make a way out to resolve them as well.
Global citizenship holds a very strong point in the sector of tourism and sustainability. A global citizen is aware of the current aspects, prospects, and effects of tourists and tourism on the concerned area and the inhabitants of that area (Marsh, 2013). For the presentation, we needed to select a particular area and a hotel near to that area. For instance, we have selected a popular hotel in Wales for this part of our presentation. This is required to give a proper idea and review of that place and about the facilities and problems that the tourists may face while their stay in that area. A global citizen must be aware of the environment condition and the sustainability of the surroundings as well.
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Today’s world is very competitive and is growing alarmingly. To keep pace with such a competitive world one needs to be very precise to his work and at the same time be creative. Employment skills are the key factors to keep pace with the new era of life. Nowadays even the academies intend to look for creative minds, critic thoughts (Sinek. 2012). For the presentation work, I had to do some research and find out some specific points to make our presentation good among the others. I also had to use my analytical abilities to solve some issues originated while the group works. At the last, I am satisfied with what I have done for our group presentation.
I personally enjoyed this group work very much. The whole process was very attractive and I learned a lot of things from this task. This was my first time working with a group and I hesitated a bit at the beginning. As time went on I came to enjoy this more and more. I had lots of experience as well. I had the opportunity to develop my leadership skills, creativity, critical analysis and such other skills as well. For the fulfillment of my task, I had to go through several books, articles, journals and news article as well. This helped my abilities as a researcher. In the end, I also got benefited from the group works as it gave me a clear idea on how to work in a group and maintain a very friendly behavior with the group mates.
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Learning Log
· How did you work together? 
Answer: To work together we developed a plan and followed that plan accordingly.
· Who did what?
Answer: I was tasked with the methodology, outcome and conclusions of the presentations. The other parts were evenly distributed among my group members.
· What went wrong?
Answer: We were unable to properly brief the meaning of global citizenship and sustainability.
· What went well?
Answer: All the members completed their tasks and were very sincere through the whole process, to me that went well.
· Did you meet often enough?
Answer: At the very beginning of our group work, we made a plan to meet at a prefixed date and followed that strictly.
· Did you use Skype or other online meeting platform? 
Answer: We didn’t use Skype, but we used other platforms for our online meeting and discussion.
· Did that work well?
Answer: Yes, the online meeting and discussions were very much effective. 
· Did you have technical problems in meeting online?
Answer: Yes, we faced some problems but they were sorted out in no time.
· Did some group members refuse to meet online?
Answer: All the members were very cooperative and they never refused to meet.
· How did you overcome this?
Answer: There was never such a problem.
· Did someone not pull their weight?
Answer: No, everyone completed their tasks and helped each other.
· Did you discuss this with them as a group? 
Answer: All members were sincere about their jobs so there was no such scope to discuss these types of issues.
· Did you resolve this problem satisfactorily? 
Answer: There was no such problem to resolve.
· How did you divide the work between you?
Answer: At the beginning we had a discussion on who wants to complete what. Later, we distributed the work accordingly discussed.
· Was it fairly shared out?
Answer: As all members were satisfied I think it was fairly shared.
Definitely distribution of work was fair. 
· What have you learned by doing this?
Answer: I gathered experience and learned new things related to group works, leadership activities, delegations and so on.
· Did you enjoy the process?
Answer: Yes, I enjoyed each process throughout the presentation. 
· Why did you enjoy it?
Answer: I enjoyed the work because it was a new experience for me working in a group and brainstorming did properly in this work. 
· Did you dislike the process?
Answer: Nope, I rather enjoyed it very much.
· Why did you dislike it?
Answer: I enjoyed the process very much.
· How could it have been improved?
Answer: The overall task could have improved through direct and sincere participation of all the group members. 
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