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1.0-Introduction

The aim of this reflective report is to reflect and review my own learning journey through my personal development whilst identifying what and how I will develop these. Professional career development is a key component in the success of any career due to being able to identify my very own skills within the career and knowledge of the career and what skills I can continually work on to improve my professional development to become the best I can within the career. It gives me the benefit of being in charge of my own professional development within an ever changing career, I will therefore be able to make sure all my skills and knowledge is always up to date and continually improving where I need too. This supports myself becoming employment ready due to being able to apply my skills and knowledge to the career and knowing how and what to do to enhance and keep my skills and knowledge up to date. 

2.0-Findings


Extension: as I grew up at home, my brand of cake (Dayana cakes)
Opportunity for local expansion and marketing
Growing niche of cakes and various drinks.


2.1-Self-Assessment 
The purpose of this report is to show me once again that my skills, strengths have multiplied, and my fears have. Career development matters because you can earn more in your life, I started working at the age of 18 in various jobs, I was a waitress, I was a maid, I was a pancake seller, I worked in a wide experience in these fields, and all I want is to surpass myself every day, so I enrolled in this course, I want to get a job in which I I feel more important, to be nicely dressed, and to be well paid.
This module helped me a lot to develop both personally and professionally. SWOT analysis is my favourite because I discovered my strengths, and it helped me overcome my weaknesses. 
2.1.1 SWOT ANALSYE

Starting from a simple table with 4 windows Strengths, Weaknesses, Opportunities and Threats. I could see that my fears could be taken as strengths, for example, my fear was insecure and I turned it into versatility or disorganised I turned in enthusiasm. 

                                


                                                                            
                                                                                                Figure 1, SWOT analyse

                                                                                                                                                                                
 
2.1.2 Matching and strategies

Matching Strategy is when you Match your Strengths with your
Opportunities
Everyone has a different strengths, sometimes we humans think we have some very well defined strengths but when we face the situation we are disappointed
That’s why Matching Strategy here we have the opportunity to put all the strengths on a sheet to analyse them and turn them into opportunities
How to use your strengths to your advantages?
The first thing was to observe my behaviour, to analyse what I want to do, what activities do I really like.
The second thing is to listen to the feedback that helps me figure out if I'm on the right track.
My strengths: I am able to understand any training, I am loyal employee, and I am able to change a plan fast if something doesn’t work
My Opportunity: I can go to the extremely with two of my strengths I can engage in which company I like, and have very high productivity considering that I like to communicate, and I put the client in the first place. 
 This links with the SWOT analysis, method of identifying competitive advantages by matching strengths to opportunities, while converting weaknesses or threats into strengths or opportunities, or if not possible to minimise or avoid the threats/weaknesses. This can be linked to your professional development, as there is always a way to minimise or change a weakness to a strength or opportunity to build the skill. (Be reflective with this with what you have learnt during your lectures
                                                                      
 

2.1.3 Skills audit 
Skills audit is a write document that show, all the skills you have. It also help you to develop new skills.
The questionnaire tests, helps you a lot, to plan while your job suits you, and to improve you skills and knowledge 

Skills audit has a lot of tests in any field in which you can get to know yourself better. After the two tests I did recently, one of them turned out to be introverted and extroverted, and the second that my way of learning faster is by visual study strategies.
I believe that these skills type of audit skills will help me a lot. when I have the opportunity to work in a company doing this type of test, I will find out if that job suits me.
“The advantages of skills audits extends far beyond facilitating the digital transformation needs of the business—it also has an impact on staff.
Developing the skills base of your existing workforce helps them to improve and more easily meet their daily work and career goals. The benefits of employee training and development mean that as an employer, you’ll enjoy a far more capable, engaged and productive workforce.”

                                                                                           (Centre for Academic Development, Juley 2021)
Analysing the situation of how I was when I started the school year, and how I am now, I came to the conclusion I developed a lot on a personal level these tests, questionnaires made me realize where I have disadvantages and I should improve.
A skill audit is a method by which you can see your current skills, and the ones you need to develop professionally in the future. This questionnaire, tests helps you a lot, to plan while your job suits you, and to improve your skills and knowledge.
 My evaluation has become an opportunity for me, I know how to communicate better and from a strategic point of view, I have developed professionally, I know what I have to do in the future, I know the business that suits me and I know how to develop it. I also know the strengths I have. Ambition, perseverance, honesty and communication. I have proved my knowledge because it’s easy for me to adapt to any situation, and to obtain what job I want as soon as possible.
The final value of the Performance, in which it is formally evaluated)
 A) Achieving the SMART Objectives, 
B) Developing the Competencies; 
C) Realization of the Individual Development Program.

	Personal Skills
	Example

	People
	

	
	Ability to get on with people from different backgrounds
	I like to work in team 


	
	Ability to see and understand other people’s points of view
	
in work tasks everybody has a different point of view
 

	
	Dealing with the general public
	

Listening listen to the opinions of others and do what you think is right

	✔
	Teamwork
	


Work

	¨
	Managing other people
	



	✔¨
	Teaching or training others
	
in the company when comes new people


	¨
	Negotiating
	

My wages, my program 

	W
	Helping others to arrive at decisions
	

When my colleagues ask me about my opinion 

	✔
	Being sensitive to others’ feelings
	

Anybody in need

	
✔
	Caring for others
	
family, friends


	¨✔
	Ability to read other people’s body language
	

When they agreed or disagreed with someone situation

	
	Dealing with others by phone
	With the boss

	¨✔
	Ability to cope with ‘difficult’ people
	To be friendly 

	¨
	Speaking clearly and to the point
	
exposing my opinion


	✔
	Being able to take direction from others
	
always about anything




[bookmark: _GoBack]                                                                                                                                                        Skills Audit 3 picture 


2.1.4 Johari Window

“JOHARI WINDOW, Interpersonal communication, interpersonal relations, managerial effectiveness.”
Johari Window is a method that helps you improve personally is a drawing board based on 4 windows called. Open area, what others know about you.
Blind area unknown by yourself, but known by others. Hidden area is the area where you want 
to hide from others some defects or information about you.
In the unknown area there are some talents, or informed about you in which neither you nor the others know about you.
If I want to know something new about me and my skills just ask me some practical questions Johari Window.
For example I wonder, what do I know about myself and others do not know? I put the answers in the right windows













                                  JOHARY WINDOW
                                                                                                              Figure 2, Johari Window
Open area                                                                Blind spotI'm building plans for my future business
Get an insight into how I can improve my performance
Prove to me that I am actively managing my personal development
[bookmark: _Toc106089765][bookmark: _Toc106111451]Develop my confidence
[bookmark: _Toc106089766][bookmark: _Toc106111452]Gaining experience with my past mistakes
[bookmark: _Toc106089767][bookmark: _Toc106111453]Improving my English and my skills

de



Hidden area                                              UnknownI have a good education. I’m sure i won't have any problems being friends with the staff i will have when i open my business

I need to get new challenge to set myself






According to American psychologist Joseph Luft and Harry Hingham (1955) Johari Window is a technique which helps you to grow, to understand how you are as a person and how you behave with those around you, and also help you to improve your communication skills.
Journal of Management ( 2015 p134-146) explains that Johari Window is a good technique in which people can still communicate and get to know each other face to face, given the era we are in, phones and social media accounts are above all for any young person
                                           SIT Journal of Management Vol.5.NO.2.Decem2015P 134-146


I need to develop to setting a goal. I think this thing will be a good for my future also I need to develop and my communication.
For my fast development and for a good productivity I like to work in a group, I think it's a great idea to be able to share your ideas with colleagues.
I would have been great if we had computers in the campus and we could start our assessments there.
In the future I will monitor my development guided by several criteria:
Provides valuable feedback
Improve motivation
Identifies new strengths and weaknesses I future development needs.

2.1.5 Learning styles 
Learning styles are summarized in a series of tests through which students can figure out which is their most effective learning style Learning styles is a factor of cognitive ability, emotions.  
These styles are of 7 types:
Visual, Additive, Verbal, Physical, logical, Social
According to the tests made in this sense, my learning style is a visual one
I can learn faster if someone shows me how to do something. I remember when I was in school I didn't understand the lesson taught until I went to the blackboard to explain how to do it. Psychologists say that this type of learning of styles refers to the favourite approach of students to learn.
According to Honey and Mumford's learning style questionnaire (2002) I have identified which learning style I prefer and that of the activists, the activists are the people who learn by doing. They like to get involved in new experiences, I learn when I try something new to do and when I write I read and think on my own. These learning styles are seen as a continuous cycle of learning, reviewing the experience.
VARK stands for Visual (V) AURAL (A) |Write (R) and Kinaesthetic (k). It’s tool for learner to analyse their learning style.
According to Fleming (2009) VARK is a questionnaire that offers users several question options to discover the learning preferences of any student.
VARK's goal is to show students the effective way to learn
This questionnaire only contributes to the improvement of teaching
According to the test VARK result I have got 9 marks in Visual. Its show that I’m visual learner.
The Myers Briggs Type I Indicator (MBTI) was developed by Kathrine Coach Briggs and Isabel Myer Briggs is based on the theories of psychologist Carl Juny (Morgan and Barbour 2008). That people behave and form a team in a company
According to my MBTI result the above result shows that my preferred style of MBTI is 75% and 62% its shows the dominant function is thinking-feel, and judging perception.
Learning styles come down to a series of techniques by which students can figure out which is their most effective learning style.


2.2-Development Area

2.2.1 SMART Objectives
SMART Objectives aims to establish plans \ desires that allow students to pursue and achieve their goal
SPECIFIC 
My goal is specific because I like the field which I will practice making cakes. I worked hard to learn as many cakes recipes as possible 
MEASURABE 
This goal is measurable because either you will become a good pastry chief in which you have the opportunity to make your own brand or no one will know you if you do not know how to value yourself 
ACHIEVABLE
This goal is achievable as long as it gives you the time necessary to search for as much information about this job 
REALISTIC 
This job is relevant if I will become a well-known pastry chef or I will make a cakes just for family.
TIMELY 
This goal is time bound because I giving myself a solid deadline when I will open a cake shop
 According to (George T Doran, 1981) SMART GOALS is based on some clever questions that help you set some definite criteria for success in life.



2.2.2 Personal Development Plan

“I never lose an opportunity of urging a practical beginning, however small, for it is wonderful how often the mustard-seed germinates and roots itself “Florence Nightingale
 
When I create my personal development, I start to define the kind of the person want to be and what skills I want to develop.
My individual goals and what I want to achieve
My strengths and weaknesses
The area I need to improve and develop to meet my goals 
Career planning is a continuous process of self-assessment and goal setting (Kleinknecht & Hefferin 1982) as we gain more career experience and our needs change.


3.0 Conclusion
The aim of this report was to reflect and review on my own skills and knowledge for my career choice and when reflecting adding them into my professional development plan was SWOT analysis, Johari Window, and the skills audit. I found these most useful because it helped me understand and get to know myself and the best way of learning that suits me the best, by this I found the best way of learning for me is by visual learning. By learning these different tools and completing activities around them I have bettered myself using this within my own professional development.
The next step for me is to continue to identify my areas of strengths and weaknesses and apply my knowledge to continue to keep battering myself using my professional development plan 
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SWOT


STRENGTH.
 I AM SOCIABLE, CREATIVE ,I LIKE TO BE FULY INVOLVED IN ONE THING, I DOCUMENT MYSELF WHEN I HAVE TO DO SOMTHING NEW 


THREATS
. DISTRACTED BY FRIENDS. STARTING LATE THE IMPORTANT THINGS, I WASTE LONG TIME SITTING ON THE PHONE 


OPPORTUNITIES
CHANGE TO IMPROVE MYSELF, CHANGETO GET DIPLOMA OF LEVEL HIGH, THE CHANGE TO BECOME MORE CONFIDENT IN MYSELF 


WEAKNESSESS.
 I AM CONSTANTLY CHANGING, I AM UNABLE COMMIT ONE PLAN OR CHOICE. INTROVERTED IT`S HARD FOR ME TO SHARE MY IDEAS WITH OTHERS WHEN THEY ARE GOOD. SENSITIVE I AM EMOTIONAL PERSON
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