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• Born on 1983
• Named SPC-1000A



Which was one of the first issue 



of the Samsung Company?



• Computer wasn’t easy to be 



transported due to the size. 



• Make PC comfortable and 



easier to transport.



Figure 1. Samsung SPC-1000A Soruce www.sutori.com
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Figure 4. Source www.freepik.com



Thanks to modern technology it is now possible to see 



people using their laptops wherever they are.
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Figure 5. Source www.pbjmarketing.com
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• On 1990 around 100.000 laptops sold



• On 2010 around 10.000.000 Laptops sold



• 110% of Growth rates



Figure 6. Source www.news.samsung.com
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Business organization use modern technology to protect data, maintain remote communication, 



confidential executive decisions and taking other advantages for ensuing high performance in 



the competitive marketplace (drnevich&croson2013). 
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´ In business, technology indicates different 
tools and equipment, which help any 
business organization to run business 
procedure in the marketplace. 



´ Modern technology play positive role to 
both business organization and 
customers in the marketplace. 
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´ The organizational success of any business organization verily relay on an effective 



communication among employees and customers in the marketplace.



´ Effective communication among employees also ensure smooth operations and also can 



handle different unpredictable situation as well as. 
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´ In modern business place, technology increase the efficiency of different business 



organization in the marketplace. 



´ The implementation of different modern technology in business also save money and effort 



involved productivity and reduce human labor in the workplace.
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´ Technology as well as ensure better 
employee engagement to the workplace 
for providing better service to achieve 
organizational goals and objectives. 



´ Technology also decrease the level of 
stress in the workplace. 
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´ Every business organization use various 
types of modern like-computers, 
software, networking, telephone system 
and accounting system and computers 
aid manufacture system for operating 
business activity in the marketplace 
(boyce&ville2017). 
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´ Basically, any organization like Samsung must have their definite 



business goals that to be obtained within a definite period of time. As a 



consequence, it is not possible to achieve by using the conventional 



technological methods. It is because, the market is really competitive



and thus it is not possible if contemporary methods are not used to 



enhance the productivity of the organization as a whole.



´ There are myriad of impacts on the workplace productivity, on the 



employees as well as accomplishing of activities as well. In the following 



segment those will be illustrated respectively.
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´ Introduction of fluid workplaces: During 20th century workplaces were considered 



as very static and mostly physical. In order to conduct their organizational 



activities they had to be present on their respective organization. 



´ Enhancement of communication facilities through technology: For any company 



like Samsung maintains proper communication within the workplace is a vital 



factor.
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´ Improvement of efficiency: Actually new technologies and tools are initiated in any company so that by 



the help of those the efficiency and productivity of the existing employees can be enhanced. 



´ Ensuring privacy and protection of potential organizational information: In the organizational level by the 



introduction of modern technology in Samsung now it is more secured for the company to protect their 



potential information. 
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´ Business collaboration: with the help of modern technological equipments it is possible to 



maintain business collaboration with different companies in the market as well. In order to 



collaborate with others the communication process must be well developed. 
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• Lessons drawn from the case study: In this segment after the in depth



analysis and illustration of the background, challenges, insights and impact 



of the modern technologies that are introduced in Samsung relevant 



lessons will be explored respectively.



• Lessons have been drawn from various aspects. Here those aspects are 



discussed.



• Addressing the need for the initiation of modern technologies: At the 



very beginning the conventional method was used in the workplace. 
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• Introducing technologies and overcoming the challenges: While introducing new technologies in the 
workplace like Samsung, there are also some challenges that have been explained before.



• Appropriate technologies have to be utilized for better output: For the company there are different 
methods which are used for the generation of better business operational activities. 
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• Right personnel should be engaged while dealing with the modern technologies: 



Generally, there are number of employees engaged in the operational activities of 



Samsung. However, while initiating technologies there are some delicate matters 



in maintaining technological tools and equipment. 
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Conclusion



• To put it in a nutshell lastly it can be said that, in order to enhance the performance, 
efficiency and employability of the organization at first the identification of the 
necessities of modern technologies will have to be set. Then, insights of the modern 
technologies will have to be analyzed so that after the initiation of those technologies 
better performance can be rendered. In this way, by analyzing the impact of 
introducing modern technologies organization like Samsung can attain competitive 
edge in the market by achieving their organizational goals.
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´ Establishment: Samsung was established on March 1, 1938. 



´ Location: 40th floor Samsung Electronics Building, 11, Seocho-daero 74-gil, Seocho District, 



Seoul, South Korea. 



´ Origin: Samsung is a South Korean multinational company.  



´ Founder: It was founded by  Lee Byung-Chull. 



´ Company Type: It is a multinational company. 



´ Company Size: over 287,000 employees. 



´ Brand value: 102.62n USD.  
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´ Products: consumer electronics, 



electronic components, medical 



equipment, semiconductors, solid state 



drives, DRAM, flash memory, ships, 



telecommunications equipment, home 



appliances, Clothing, automotive, 



chemicals. 



´ Services: information and 



communications technology, medical and 



health care services, retail, shipbuilding, 



semiconductor foundry, Advertising, 



construction, entertainment, financial 



services, hospitality. 
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• Service area: 74 countries allover the world. 
• Global revenue of Samsung: 200.6bn USD. 



• Samsung Electronics
• Samsung Engineering
• Samsung C&T Corporation
• Samsung Heavy Industries



• Samsung SDS
• Samsung Life Insurance
• Samsung Fire & Marine Insurance
• Samsung Biologics.



Subsidiary companies:
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Figure 1. Source www.laptopbattery.co.uk



Figure 2. Source www.logolynx.com
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