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Introduction
Social Worker job is one of the essential roles when it comes to health and Social Care Field. Social Workers around the world helps to protect vulnerable populations from harm and promote human rights. Social Workers in the Uk support vulnerable individuals and families assessing their needs, problems, and help to improve their wellbeing. They work together with different agencies to provide appropriate actions. Different areas have its specific role such as being a Children’s Social Worker which is focus on safeguarding and protection of children. The purpose of this report is to learn what the role of the Children’s Social Worker is and the importance of this role to the lives of the children.
1. [bookmark: _Toc216267744]Children’s Social Worker in the Health and Social Care Field
1.1 [bookmark: _Toc216267745]Description of Children’s Social Worker in Health and Social Care  
Children’s Social Worker role is important in the lives of the children because this role is to safeguard and promote the wellbeing of vulnerable children. To help them and improve their lives by giving them support and protection from risk of harm and abuse. This role needs to assess the needs of the children. To gather information to make a written report according to the behavioural and emotional concerns before making a professional judgement and decision-making (Cook and Gregory, 2019). The duties and responsibilities of this role are to provide a practical and emotional support for the families through evaluating their situations. This includes visiting the client in their home or in hospital wherever they are. In addition, to manage adoption and fostering processes and some cases which needs child protection through referrals and coordinating with agencies for example schools, police, healthcare professional, and court in participating in meetings and court proceedings. Children’s Social Worker are looking after the children who are experiencing risk of domestic abuse, children with mental health needs and disabilities (BASW, 2020). Children’s Social Worker plays an important role to protect the children from harm, to support and guide them to have a better and happy future.
[bookmark: _Toc216267746]2.2 Explanation of Most Significant Skills Needed for Children’s Social Worker in Health and Social Care
There are significant skills needed to become a Children’s Social Worker which are communication skills (Reith-Hall and Montgomery, 2023), decision-making skills (Cowley et al. 2024), and working with multiagency skills (BASW, 2020). First, the communication skills are important because it is to build trust with children and families. Social workers must be able to communicate understandable, considerately, clearly, and listen carefully, and consider the conversations with confidentiality (Reith-Hall and Montgomery, 2023).   With proper communication, it will result to a positive outcome.
Secondly, Decision-making skills are needed because it is for critical thinking to assess the information gathered and provided complex to identify risks or harm that will affect to the children’s wellbeing and make sound judgement. The social worker needs to develop solutions how to solve the problem and assess the risk how to recognise and responds to the needs of the children (Cowley, et al 2024).  “Decisions about placement of children who are away from home or returning home, needs intervention of the court, whether to recommend an adult to be a foster carer or an adopter” (BASW, 2020 p.5). An appropriate decision-making will solve the problems of the children to have a better future.
Lastly, working with multiagency skills are needed in this role because it is for “The collaboration with the children and family members, carers and multi-agencies such as hospitals or healthcare professionals, police, custody establishments, and services from immigration” (BASW, 2020, p. 4). Working as a teamwork is effective to provide appropriate protection, care and support for the children’s needs. 
When the children’s Social Worker does not possess these skills, it is hard for them to assess and solve the problems of the children because to decide you need to communicate with the children and families and coordinate with the concerned agencies to give solutions to the problems (BASW, 2020). Therefore, it is important that the Children’s Social Worker has these skills needed to give care and protection to the children. For examples, the use of Working with multiagency skills is referring to the police in the case of sexual abuse (Bostock, 2025). The use of Decision-making skills for example, “placement of children who are away from home or returning home, whether to recommend an adult to be a foster carer or an adopter” (BASW, 2020, p. 5), and  for communication skills, for example to build trust with the children and families to cooperate on how to solve the problems and to make a proper decisions (Bostock, 2025).  With these reasons, the children and their families will feel loved, protected and supported.
2. [bookmark: _Toc216267747] Strategies for Skill Improvement for Children’s Social Worker
[bookmark: _Toc216267748]3.1 Three Strategies to Improve the Skills for Child Social Worker
	The strategy to improve communication skills is using Microsoft MS Teams. This is a communication and collaboration tool for group chats, sending message and file sharing. With effective communication, it will build strong working relationships with the children, their family members, and concerned agencies for a better work result. In addition, verbal communications through interviews by asking questions, listening actively, and by responding properly (Reith-Hall and Montgomery, 2023). In practice, Children’s Social worker uses tools that includes games, toys, colouring pens and papers, and other playing activities. Talking with them while playing and start explaining what the purpose of the visit is (Bostock, 2025). The use of digital tool improves the communication skills effectively.
In decision-making skills, using Microsoft Word and Power point tools are useful because it helps for report writing and for presentations of case study showing slides with images and data with regards to the child’s needs and problems. Here are the steps needed before making decisions. First, to collect information through conversation with the family members. Second, to analyse the information given, and third, to identity what action to make. Plan what solutions needed to progress and coordinated with concerned agencies. In practice, for example for non-accidental injury. Children’s Social Worker will refer this case to the police for investigation, and to the paediatrician to give information about the injury. To check if there is a risk of domestic abuse because the parents were under the influence of substance misuse (Cowley et al., 2024). Using digital tool will help to improve the decision-making skills.
In regards with working with multiagency skills, the important strategy is to coordinate and collaborate with different agencies using the MS Teams application for sending messages and sharing files and Microsoft Outlook for sending emails related to safeguarding and protecting of children by identifying who is at risk of harm and abuse (Bostock, et al 2025). Furthermore, the Children’s Social Worker must learn and know what specific agency to contact in different cases of problems such as organisations and statutory safeguarding partners such as the local authority, the chief police officers for the inspection findings and give recommendations (HM Government, 2023). And strategic leaders such as heads of services, team managers, head teachers. According to (NSPCC, 2023), the Children Act 1989 is a legislation that provides protection and care of children in the UK to prevent the child from harm and abuse. In practice, coordinating with police in cases such as child sexual abuse, Children’s Social Worker needs to provide support in the investigation by the police officers. Working with multi-agency skills provides a deep knowledge where to get help from different agencies to protect and safeguard the children.
3. [bookmark: _Toc216267749]Conclusion
The Children’s Social Worker role is focused with vulnerable children that needs support, protection and proper care against the risk of harm and abuse. This role needs functional skills to deal with the problems of the children.  Building trust and professional relationship with the children and their families is essential to work together and make changes to improve their lives and guide them to have a better future. It is a challenging role because it collaborates with different agencies to give solutions to the issues. Therefore, Children’s Social Worker plays an important role in the lives of the children globally.
4. [bookmark: _Toc216267750]Reference List

BASW (2018) The context, roles and tasks of the child and family social worker. Available at: https://new.basw.co.uk/sites/default/files/resources/basw_england_-_children_and_families_practice_policy_and_education_group_role_of_a_child_and_family_social_worker_v2_september_2020.pdf (Accessed: September 2020)
Bostock, L., Shephard, L. and Grant, L. (2025) What Knowledge and Skills Do Early Career Social Workers Need to Practice Effectively with Children and Families? Available at: https://doi.org/10.1111/cfs.13306
Cowley, L.E. et al. (2024) Factors Influencing Clinicians, Health Visitors and Social Workers, Professional Judgements, Decision‐Making and Multidisciplinary Collaboration When Safeguarding Children with Burn Injuries: A Qualitative Study Available at: https://doi.org/10.1002/car.2862.
HM Government (2023) Working Together to Safeguard Children 2023. Available at: https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
NSPCC (2023) Key provisions introduced in working together to safeguard children 2023. Available at: https://learning.nspcc.org.uk/research-resources/2023/working-together-to-safeguard-children-2023-summary-of-change
Reith-Hall, E. and Montgomery, P. (2023) Communication skills training for improving the communicative abilities of student social workers: A systematic review. Available at: https://onlinelibrary.wiley.com/doi/full/10.1002/cl2.1309






image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




