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Background

	
Gill is a young person on her way home from School. She decides this afternoon to stand in the doorway of the Post Office in the local parade of shops and smoke a cigarette. 

Jeff the manager of the Post Office asks her to put out the cigarette and to move as she is blocking the entrance and the smoke is bothering customers some with small babies. Gill pushes past him and calls him a “fucking moany old bastard”





Notes for Facilitators

Use the information given and confer with your learning partner/co-facilitator to decide who should be invited to come to the conference, ie who has been most affected by the events described? Who would be best able/suited to support them?

Participants

Gill
Jeff
Pc Student Officer


Participant Sheet – Gill


Background

Gill is a young person on her way home from School.  She decides this afternoon to stand in the doorway of the Post Office in the local parade of shops and smoke a cigarette. 

Jeff the manager of the Post Office asks her to put out the cigarette and to move as she is blocking the entrance and the smoke is bothering customers some with small babies. Gill pushes past him and calls him a “fucking moany old bastard”


Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.



	
Gill

You don’t see what the problem is, you only wanted a quick cigarette and it is raining, the Manager could have ignored it and then you wouldn’t have had a go at him.
 




Participant Sheet – Jeff


Background

Gill is a young person on her way home from School.  She decides this afternoon to stand in the doorway of the Post Office in the local parade of shops and smoke a cigarette. 

Jeff the manager of the Post Office asks her to put out the cigarette and to move as she is blocking the entrance and the smoke is bothering customers some with small babies. Gill pushes past him and calls him a “fucking moany old bastard”


Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Jeff: Post Office manager

You are fed up with young people using the doorway as a rain shelter. They block the entrance, smoking and leaving cigarette butts on the floor. Your customers are always complaining about the blocked doorway and smoke. Some of the older customers say they feel intimidated by the young people.



 

Participant Sheet – PCSO Browning


Background

Gill is a young person on her way home from School.  She decides this afternoon to stand in the doorway of the Post Office in the local parade of shops and smoke a cigarette. 

Jeff the manager of the Post Office asks her to put out the cigarette and to move as she is blocking the entrance and the smoke is bothering customers some with small babies. Gill pushes past him and calls him a “fucking moany old bastard”


Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
PCSO Browning

You are called by the Manager who is upset and angry at Gill’s response.
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