


Technology has advanced dramatically during the last few decades. In addition, the usage of technology is increasing significantly. It has an impact on people's lives and alters their learning, thinking, and communication styles. It plays an important part in society, and it is difficult to picture living without it. As Geeks for Geeks (2022) explains technology and society are intertwined, interdependent, and mutually influential. Technology has an influence on society, with the capacity to either advance or regress in both positive and negative ways. Technology has an impact on our culture that may be both beneficial and detrimental. Because of technological innovations, economic development has grown and is becoming more efficient and has also contributed to the globalisation of businesses.
Compared to education decades ago, technology and innovation have provided economies and society with better opportunities for education. The day when learning meant relying solely on books is long past. In the era of tablets, smartphones, and e-books, blackboards, textbooks, and libraries appear archaic. Thanks to technological developments, everyone may now quickly get the solutions to their queries. As Teachmint (2021) mentions online resources including e-textbooks, reading materials, blogs, articles, and journals are becoming significantly more readily available for use in education. To make studying more understandable, study resources are available on a wide variety of educational websites, videos, journals, and publications. A theory by Marshall McLuhan as cited by Whitman (1981) explains that McLuhan claimed that because electronic media made what was happening throughout the world visible, it was fostering the development of a global electronic community, which would render books obsolete. Today books along with magazines, newspapers, manuals are now available on tablets, but what could replace tablets in the years to come. As Alder (2019) one of Schumpeter’s theories creative destruction outlines the process through which new innovations replace old ones that become obsolete over time.
As Acer (2018) mentions with the use of cloud technology, students won't have to be concerned about losing crucial documents, moving hefty books, or sharing course materials through USB drives. To simplify the process for educators to conduct their jobs and for students to learn, all the teaching-related materials will be shared in a single network. Online learning for students has been popular in recent years, yet they offer both advantages and disadvantages. According to Gautam (2020) the ability for students to take classes from any place of their choosing is a benefit of online education. Additionally, it frees schools from the limitations imposed by physical limits and enables them to connect with a wider network of pupils. Online lectures can also be recorded, saved, and distributed for later use. This enables students to access the instructional materials whenever it is convenient for them. On another note online learning can cause social isolation, as Tamm (2022) suggests the E-Learning techniques now used in education have a tendency to subject participants to reflection, distance, and a lack of contact. Due to the absence of human interaction in their life, many students and teachers who unavoidably spend a large amount of time online may begin to exhibit indications of social isolation. Lack of communication and social isolation frequently result in mental health problems such increased stress, anxiety, and negative thinking.
As Acer (2018) suggests technology in education aims to increase access to education for all people, regardless of their place of origin or degree of wealth. With hardware and platforms that address all geographic and societal demands, emerging technologies strive to ensure that everyone has the same opportunity for academic success and career advancement.


Technology and innovation have paved new ways for businesses. Looking back through the years according to Legibra (2022) before the world wide web (www), a business would establish a storefront, run advertising in the paper, join networking groups in the area, and hope that locals would be interested in what they had to offer. Consumers only had the option of going into towns, high streets or local shops to procure their goods. But with new technological and innovative improvements helped businesses to expand their operations. According to Rigdon (2022) Businesses no longer have to rely on their local consumers to survive; they may now sell their products and services to people all over the world. The internet has altered how businesses interact with their staff, locate and manage their competitors, and manage their consumer base. The Internet changed the way business worked, documents could be sent through email rather than waiting for the post, meetings done via skype or teams it was a technological revolution for businesses. 
The Online Shopping Expert (2022) explains that online shopping has grown exponentially since the emergence of internet-based e-commerce platforms, with a significant surge in the number of customers opting to buy online rather than in-store. It revolutionised peoples buying options, people merely need to visit an online store, browse the assortment of products, read customer reviews, and buy what they prefer. More consumers are deciding to shop online due to its many benefits, like cheaper pricing and simplicity. Because there is a wider selection of products available online, people have the chance to shop online 24/7, bypass shopping centres, and find what they are searching for.
Amazon is an excellent e commerce platform which as ProductsMera (2021) suggests sells almost everything, has alluring discounts, exceptional customer services, reasonable or free shipping charges along with quick deliveries and with the added benefits of becoming an Amazon Prime Member which in the cost includes free next day delivery and other benefits such as music, prime video, prime reading and many others is an advantage for consumers. One of Amazons features Subscribe and Save which is a digital version of a loyalty card that rewards users for their frequent purchases has been an advantageous for customers as when consumers subscribe for a repeated product as egrow (2022) explains it can save people by as much as 20% off per purchase or as little as 5% off. Subscribe and save is beneficial for consumers who buy items on a frequent basis since they no longer have to remind themselves to buy the product because Amazon subscribe and save will do it for them. Consumers may select the frequency of product delivery using Amazon's new subscription function, which allows them to choose between once a month and once every six months. I concur that when individuals have hectic schedules, purchasing online on a platform like Amazon can be convenient and simple because everything is done with a click of a button and at the customer's convenience where they can save time and money. But what will be next for businesses? As Embleton (2022) mentions companies such as Loreal are now selling virtual cosmetics within the metaverse. Would other companies be interested in exploring the metaverse? 
However, there are disadvantages to doing business online as well, and in this case, it is the loss of high street businesses because so many companies have moved their store presence online. As Wood (2020) explains there is little hope for thousands of conventional retail employment due to the shift to online shopping that the COVID 19 lockdowns have caused. With approximately 125,000 jobs lost in the UK in the first eight months of 2020 as businesses shuttered outlets and, in some cases, entered administration, the high street has been one of the worst-hit areas of the economy. However, in the long term, fewer employees would be required in stores, making their positions "unviable," since there appeared to be a permanent shift to online purchasing, which would provide opportunities for warehouse workers and couriers. 
Even now at supermarkets technology and innovation has made it possible that consumers do not need to interact with staff with the use of self-check outs and scan as you go which does save time and effort for consumers but with more technologies evolving, what will the outcome of people's occupations be, and how secure will their positions be in the future? Looking at BBC NEWS (2015) the likelihood of a robot taking over peoples employment, when typing in the role of a retail assistant it has calculated that their job it quite likely at 95% to be taken over by a robot. So, what will the future of employment look like for humans?

A community is a group of people who share a common place, set of rules, religion, set of values, practises, or identity. Communities may have a shared sense of place that is geographically specific. Before technological innovation communities connected via face to face or by word of mouth. As Hendricks (2021) says letters which were sent personally from one person to another, were one of the primary techniques. Although it took time, using the mail service allowed individuals to connect with one another across long distances. According to History.com editors (2022) between the dates of 1876 and 1877 Alexander Graham Bell invented the telephone. The telephone helped communities to connect with one another and to be able to maintain relationships.                            But the influence of technology and innovation has broadened the community's reach through the usage of the internet and communication platforms which people can use on devices such as smart phones and tablets. Social media platforms now brings people together from all over the world. Dollarhide (2021) explains that social media is a computer-based technology that allows people to share ideas, opinions, and information through online networks and communities. Internet-based social media allows for instantaneous electronic sharing of content, including personal data, documents, videos, and images. People are now able to use video calling to communicate, which allows people to see one another anytime and anywhere. Now more than ever, technology offers countless opportunities for communication and outreach. Attwood (2015) speaks about Marshalls McLuhan’s theory on the Global Village where he states that cultures throughout the globe are contracting as well as increasing as a result of the stifling expansion and usage of technology, as the capacity to communicate and interact with one another is continually improving to the point that it is almost like a part of us that we cannot live without. 
However, the consequence is that communication styles have evolved, making it difficult to form meaningful connections. According to Hanke (2022) Based on research, 74% of Millennials prefer online communication to face-to-face interaction. While doing so makes their communication more successful, it also makes it less effective. Interpersonal communication abilities deteriorate as more individuals utilise digital communication. When communicating with others, people's ability to effectively communicate their thoughts and ideas is supplanted by their demand for brief pieces of information.
Even though social media is a good way to bring communities together and connect people, but it can also disconnect people too. Technology has been a must for everyone, almost every household will have a smart phone and a portable tablet but with the use of all these devices and their social media connections can also disconnect a family household, rather than engaging with one another, members of families will be on their phones connecting with other community groups rather than the people they are sat with. As White (2022) explains there is less concern for family members today. Instead of spending valuable time with their families, people continue to be occupied by the freedom of utilising social media platforms such as Facebook and WhatsApp. They lose focus because they spend too much time on social media and avoid talking to their families.
It's difficult to think that the internet wasn't once so integrated into our lives. The transformation has been so profound that it is practically hard for those who were born after the advent of the internet to properly understand life before it, and new developments are still to come. The Impact of Technology and Innovation has both its advantages and disadvantages, but it has been extremely beneficial to economies and societies. Students may now take classes from any location they want thanks to online education, and they can quickly get answers to any questions they have using the internet. The internet has facilitated online economies, businesses are now able to offer their goods and services all over the world. Through the use of social media platforms, it has effectively established a worldwide online community that enables communication among users from any location. However, there are certain areas of concern to consider for the future of employment for individuals as a result of technology replacing occupations. Given the rate of technological development and innovation, what will the future hold?
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