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[bookmark: _Toc43747733]1.0 Introduction
[bookmark: _Toc43747734]Overview of the research topic (VLE)
A Virtual learning environment is a digital platform that is designed to meet teaching and learning needs of an educational setting, it helps to deliver teaching and Virtual e- learning anytime, anywhere using smart devices with computer software and internet connection to deliver instruction to students, thus decreasing the need for students to be in the classroom . Teachers administer curriculum content through learning management systems, multimedia resources, internet, video conferencing etc. Advances in computer technology such as popular platforms Skype, Twitter, Facebook, and many more are mostly familiar with billions of people worldwide, These platforms enable people to exchange knowledge at fast paces, but most people are not aware of how computer technology is transforming the way in which students learn. (Ms.Kanimozhi, 2018)
 It is important for myself to conduct a research on Virtual learning during this global pandemic of COVID19, as educational institutions  from primary schools to graduate schools in the US & worldwide (Shea, 2020)  including University of Wales Trinity st David closed therefore leaving  students & teachers to have to depend more than ever on virtual learning to teach & learn. 

[bookmark: _Toc43747735]Background
Literature review – Virtual learning environment
The application of Information and Communication Technology (ICT) within an E-learning environment has had a great impact amongst students within higher education. With the growing demand for advanced study material and associated resources, students from different countries and communities that want to study but E-learning doesn’t need to take into account geographical location and distance as it has all been structured to be an online platform to promote educational interactions between students and lecturers ( (Mohammad Behrouzian Nejad, 2012). ICT is an important and powerful tool used to improve and provide quality and efficient education. As it Is E-Learning the traditional teaching methods can be tweaked so that physical attendance is not necessary. E-Learning has become the new paradigm for remote education. 

One of the biggest benefits to E-Learning is that it continuously evolves the skills needed for ICT to use these technologies and accessing information relevant for individual efficient functioning and independence through learning. 
E-Learning promotes learning activities electronically through the internet and as the educational system has been drastically been used throughout the world, lifts restrictions and students wanting to learn are not confined to the conventional school, college, and university campuses. E-Learning makes learning easier and more efficient especially as it does not require the need to attend a classroom physically. The purpose of education is to make rapid application of knowledge using technology and information society allowing the use of learning to be acquired on a greater level. 
E-Learning methods are independent of time and space parameters allowing them to be used anywhere at any given time. It is also much easier to update courses that are based on E-Learning quickly and easy so that subjects and contents can be modified rapidly on the server so that students can benefit immediately from results. ( (Karforma, 2012)).
 
Services of VLE
 
E-Learning has a huge domain and can be broken down into several categories depending on its usage and features. Some of the categories include

· Web- based training
· Computer-based training 
· Education through mobile devices and digital tools
· Education through mobile phone
· Personal learning 
· Collective learning 
· Virtual classroom

One of the most profound reasons to use information and communication technologies in educational system is that they facilitate the process of learning. These technologies allow learners to determine the speed of their learning and developing information resources. ICT also enhances active learning and aids the action between students and teachers possible in a flexible and constantly changing environment. 
Online learning plays an important role in distance learning and it has been identified that there are a few ways to improve the internet learning environment such as.
Students are able to take offered courses through the internet and at their own speed, student will always have a virtual online classroom that they will always have access  so they won’t have to worry about not being in a traditional classroom. The easy access to the online platform allows students access to necessary information and resources through the internet and they can access articles and online libraries (Mohammad Behrouzian Nejad, 2012) 

Risks 
As the portal has been designed to be an online learning platform, it comes with some risks as E-learning can involve electronic transactions which can anticipate danger when money can become involved. Other posed risks include computer viruses, network penetration, theft, and unauthorized modification of data. When looking into some of the most complex risks that pose a threat to E-learning include but not limited to, Confidential violation- which imposes an unauthorized party gaining access to the students E-Learning system. 
Malicious program which are lines of codes to damage other programs and traffic analysis which is leakage of information by abusing communication channel. Many authors face risk as well due to the development and implementation of content and the reason why many authors reframe from providing is the fear that their material may be passed and processed without their knowledge. 
Teachers are responsible for providing as much support as they possibly can to support students related to academic matter. Many teachers opt to follow or purchase course content from a third party according to the requirement of the course however, not all E-Learning risks are restricted to the technical system( (Karforma, 2012).

[bookmark: _Toc43747736]Aims and objectives
Aims of this research
·  Identify the Negative and positive impact that Virtual learning environment has on educational institutions in the United Kingdom.
·  Identify the ways to improve Virtual learning services.
· To gain knowledge about the Virtual learning environment
Objectives
· Carry out primary and secondary research and gather quantitative and qualitative data
· Evaluate the research outcomes
Method
During my research, firstly an secondary research approach was used then applied to gather quantitative and qualitive data as it helps to comprehend the services accessible in VLE, technologies essential to have VLE, benefits, disadvantages and the challenges tackled by university students and teachers and administration staff.  During this report various types of books, journals and articles were referred to and used to gather quantitative and qualitative information. Then, the University Moodle was accessed and other sources available from the internet was used to collect relevant details.
 Next, primary research method was conducted to gather quantitative and qualitative information associated to our University Moodle. Therefore, online software system tools were used to produce a questionnaire which included 11 questions associated to the University Moodle and Virtual learning environment. Then it was circulated through email between classmates and teachers to get their responses. Information was then gathered and stored in tabular format the analysis process. 9 multiple questions and 2 open end questions were included in the questionnaire. 
Survey has been placed under appendix
Results 
Question 1
 
	Question 1
	Responses (Learning)
	Responses (Teaching))

	
	23
	3



An analysis of the feedback of this Bar chart received for question 1 ‘What do you use Virtual learning for?’ respondents provided a clear feedback showing the audience who took part in the survey being of students 23, Teachers 3 & other 1

Question 2
	Question 2
	Responses
(1-2 times)
	Responses
(2-3 times)
	Responses
(3-4 times)
	Response
(4-5 times)
	Response
(None of above)

	
	5
	5
	5
	8
	3





In relation to question 2 ‘How often do you access the online Virtual learning platform weekly?’ the data indicates that the highest respondents of 8 individuals used the Virtual learning environment 4-5 times a week,  
Results show that 5 people each responded to using the platform 1-2 times,2-3 times,3-4times weekly. Three Respondents did not use the Virtual platform throughout the week. 




Questions 3,5,6,7 & 11

	
	Response (Yes)
	Response (No)
	Response (Sometimes)
	Response
 (Not sure)

	Question 3
	24
	0
	2
	0

	Question 5
	2
	14
	10
	0

	Question 6
	8
	11
	7
	0

	Question 7
	12
	2
	12
	1

	Question 11
	21
	5
	
	



Based on the responses for Question 3 
· ‘Do you feel that Virtual learning has improved your skills & knowledge?’ 
Results showed that 24 agreed & 2 individuals felt that it was sometimes.
Question 5
· Do you find it difficult to navigate learning platforms?
Results showed that 14 responded No, 2 responded yes and 10 responded sometimes.
Question 6
· Do you prefer Virtual learning in comparison to the in-class teaching methods?

8 individuals agreed that Virtual learning was preferable while 11 disagreed, leaving 7 individuals feeling like sometimes it is preferable.

Question 7
· Do you feel connected to other students & lecturers during Virtual learning experiences?

This question resulted in 12 respondents answering yes and 12 respondents answering sometimes and 2 other individual disagreeing, with 1 individual not sure.

Question 11 
· Would you recommend Virtual learning to others?
This question resulted in 12 individuals agreeing to recommending Virtual learning to others and 5 disagreeing that they would recommend.
Question 4
	Question 4
	Response (18-24)
	Response (25-34)
	Response (35-54)
	Response (55+)
	Response (Other)

	
	0
	5
	14
	6
	1



As reported by the data for question 4 ‘What is your age range?’ it showed that participates aged 35-54 were among the majority of individuals(14) who completed the survey, showing that 5 other participates are between the ages of 25-34 and 6 participants being 55 plus. Resulting in one individual being of other age.

Question 8
	Question 8
	Response 
(Moodle)
	Response (Library)
	Response
 (Microsoft teams)
	Response 
(None of above)

	
	12
	1
	13
	2



As a result, for question 8 ‘Which of the following would you say you enjoy the most while accessing Virtual learning?’ 5 multiple choice answers were produced to pick from & results showed that 12 participants said Moodle, 13 Microsoft teams, 1 library & 2 for none of the options.
Question 9
	Q 9
	Response (Very dissatisfied) 
	Responses (Dissatisfied)
	Response (Neutral)
	Responses (Satisfied)
	Responses
 (Very satisfied)

	
	3
	2
	4
	17
	1



The above bar chart shows the results for question 9,’How satisfied are you with using learning platforms?’ a large amount of individuals(17) said they are satisfied, 1 very satisfied, 4 are neutral, 2 dissatisfied & 3 being very dissatisfied.
 Question 10
	Q 10
	Responses (Navigation)
	Responses (Technical problems)
	Responses
(IT barrier)
	Responses
(Obtaining internet access)
	Responses
(None of the above)

	
	4
	10
	10
	0
	5




Findings for question 10 ‘What challenges would you say you face with Virtual learning platforms?’ show 4 individuals found Navigation to be a challenge, 10 participants for both IT barrier & technical problems indicated that they found that to be a challenge with Virtual learning, resulting in none finding challenges with obtaining internet access.

Discussion
This report analyzed the impact of Virtual learning environments in relation with education in the UK in a quantitative way by conducting a survey of multiple questions to students at university. Data collected and analyzed shows participants responded well in using the Virtual learning environment, results show majority of students believe that VLE has a positive impact on their learning, improving skills & knowledge. Many found that they preferred to use the Microsoft teams for online lessons and the university Moodle than any other VLE.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Many students ages ranged from 35 onwards. Negative aspects of VLE, students find it difficult to navigate to platforms due to majority finding IT barrier & technical problems challenged them. 
Personally, I am very satisfied with Virtual learning, I feel that it allows me to be in the comfort of my own home, reducing money spent on travel thus balancing living and studying at my own pace. Nevertheless, I found that I had to work harder on my organizing, focus and motivation as it is not the same as  face-face with classmates who are on a similar goal to me and would usually give additional motivation. I find that Virtual learning has many benefits and would like it to revolutionize learning more. I feel I understand more and can easily review past lectures & PowerPoint slides. I barely have experienced any challenges to accessing VLE apart from sometimes finding challenge with technical support but with contacting the student services it was resolved swiftly.
Conclusion
During this report, research was done on the Virtual learning environment to discover a range of features used by the university. Research results were gathered and examined then produced with help of suitable tools. References provided accordingly.
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 Response for Q1


Responses (Learning)	Responses (Teaching)	Other	23	3	1	


Response for Q2







(1-2 times)	(2-3 times)	(3-4 times)	(4-5 times)	(None of above)	Responses	Responses	Responses	Response	Response	5	5	5	8	3	
Responses for Q3,Q5,Q6,Q7

Response (Yes)	Question 3	Question 5	Question 6	Question 7	24	2	8	12	Response (No)	Question 3	Question 5	Question 6	Question 7	0	14	11	2	Response (Sometimes)	Question 3	Question 5	Question 6	Question 7	2	10	7	12	Response	 (Not sure)	Question 3	Question 5	Question 6	Question 7	0	0	0	1	



Response for Q4

Response (18-24)	

0	Response (25-34)	
5	Response (35-54)	
14	Response (55+)	
6	Response (Other)	
1	Question 4	




Responses for Q8

(None of above)	Question 8	Response (Moodle)	Response (Library)	Response (Microsoft teams)	Response	12	1	13	2	

Responses for Q9

 (Very satisfied)	Question 9	Response (Very dissatisfied)	Responses (Dissatisfied)	Response (Neutral)	Responses (Satisfied)	Responses	3	2	4	17	1	

Responses to Q10

(IT barrier)	(Obtaining internet access)	(None of the above)	Responses (Navigation)	Responses (Technical problems)	Responses	Responses	Responses	4	10	10	0	5	
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A Survey associated with the University of Wales Trinity Saint David's
Virtual Learning Environment.

As part of my studies it is required to create an Online Survey related to Virtual Learning Environment & provide feedback.
Your support in completing the following 11 survey questions will be very much appreciated.
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