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Job advertisement
ITALY HAS NEVER BEEN SO CLOSE…
Opening early 2021, Eataly London will become the first UK store for the global brand.
Founded in 2007, Eataly is the world’s largest artisanal food and beverage marketplace.
London will house 3 restaurants, 5 bars, a gourmet grocery market, fresh counters, bakery, quick service restaurants and much more! The London store will host around 300 employees.
#EAT a meal in our restaurants or quick-service counters.
#SHOP a selection of quality Italian and local produce.
#LEARN through our masterclasses and team’s product knowledge.
As a Waiter/Waitress you will coordinate the service station and communicate with front of the house and back of the house personnel to provide a dining experience that exceeds guest expectations. Always wearing a smile and ensuring product knowledge is high, our Waiters/Waitresses are key to any successful guest experience in one of our restaurants.
Eataly London compromises 3 restaurants, a traditional Italian grill restaurant – Terra. A classic casual Italian – Pasta + Pizza. And a marketplace restaurant, complete with fresh food counters. We are currently recruiting across restaurants and if successful, your application will be matched according to your experience.
THE PERKS OF BEING AN ‘EATALIAN’…
· Food on shift
· Lifestyle and culture discounts through our benefit supplier
· Cycle to work scheme
· 22 days holiday allowance that increases with length of service + 8 days bank holiday allowance
· Technology and gym benefit available
· Healthcare cash plan scheme
· Employee assistance program
· And much more!
But mostly, the chance to be a part of this incredible opening which will provide a true Italian cultural experience, with a huge respect for biodiversity, to every guest - without needing to step on a plane. Italy is Eataly.
WE’RE LOOKING FOR
· Significant experience as a Waiter/Waitress at a premium at a high volume, fresh produce restaurant
· Willingness to learn vast amounts of product knowledge
· Ability to be flexible and work evenings, weekends, and bank holidays
· A passion for food and beverage and the Italian culture
· Willingness to support multiple teams
· Right to work in the UK
· Fluent in English
· Italian language is an advantage but not mandatory
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Gina Oprean

Opreangina@icloud.com
February 17, 2021
Eataly London
RE: Waitress
Dear Hiring Manager,

I'm applying for the Waitress position, which I saw advertised on indeed.com website. I believe I
meet all the essential criteria for the role and feel I can make an effective and immediate
contribution to your team.

In my Waitress position with Rodizio Rico, I handled tasks very similar to what you outlined in your
job ad. With my ability to learn, I know I can quickly close any knowledge gaps to become an
asset to your team.

I have effective communication skills and the motivation to take on challenging work. I'm also
skilled at order taking, food serving and i have good knowledge of Italian food and beverage
culture . T am confident that I have the drive, knowledge and experience you need.

Thank you for your time. It would be a pleasure to speak with you and discuss this opportunity
with Eataly London. I look forward to hearing from you soon.

Sincerely,
Gina Oprean
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GINA OPREAN

CONTACT

oJ 07723909654
¥ opreangina@icloud.com

Q 8 Helstone Grove, Birmingh
am, B11 3PN

PROFESSIONAL SUMMARY

Highly skilled waitress with 2
years of experience working in
fine dining restaurants.
Extensive knowledge of Italian
cuisine with the ability to
memorise complex and
dynamic menus. Focused on
providing high-end customer
service, with the ability to upsell
menu items and alcoholic
drinks.

SKILLS

 Time management
® Teamwork

® Patience
 Resilience

* Multi-tasking

* Multilingual

LANGUAGE

Native Romanian, Fluent Italian
and English .

EXPERIENCE

WAITRESS  Sep 2020 - Current

Rodizio Rico, Birmingham

Prepared table cheque and processed cash and card payments with

accuracy.

Provided excellent customer service and menu knowledge to

guests ensuring customers had a detailed understanding of the full

menu offering.

Maintained up to date knowledge of a dynamic and ever evolving

menu.

Paid attention to the body language of customers and proactively

asked if customers wanted refills or dessert.

e Coordinated with the team, made sure the orders of each table were
promptly taken and delivered as soon as they were ready.

WAITRESS May 2019 - Sep 2020
Il Michaelangelo, Birmingham
* Present menus to patrons and answer questions about menu items,
making recommendations upon request.
* Take orders from patrons for food or drinks.
* Serve food or beverages to patrons, and prepare or serve speciality
dishes at tables as required.
® Check with customers to ensure that they are enjoying their meals,
and take action to correct any problems.
® Collect payments from customers.
* Clean tables or counters after patrons have finished dining.

WAITRESS Mar 2018- May 2019
BellVedere, Lecce, Italy
* Processed food and drink orders through the in-house POS ordering
system, ensuring detailed and accurate order information was
received by the kitchen.
* Prepared table cheque and processed cash and card payments with
accuracy.
* Maintained high levels of presentation, hygiene and enthusiasm.
* Informed customer of serving time and other necessary notice such
as availability and possible allergens.

EDUCATION

GCSES/A LEVELS - SKILLS FOR THE WORKPLACE(CERTIFICATE OF
HIGHER EDUCATION)  May 2021
University of Wales Trinity Saint David, Birmingham




