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Croeso gan yr Is-Ganghellor
Welcome from the Vice-Chancellor

Rwyfwrth fy modd eich bod wedi dewis dod yn un o fyfyrwyr Prifysgol Cymru Y Drindod Dewi Sant a hoffwn
fanteisio ar y cyfle hwn i‘ch croesawu i deulu’r Brifysgol.

Rydych bellach yn aelodau o’r Brifysgol Siartredig Frenhinol hynaf yng Nghymru ynghyd a rhwydwaith
rhyngwladol a fydd, gobeithio, yn eich gwasanaethu’n dda drwy gydol eich bywyd personol a
phroffesiynol.

Ymfalchiwn yn fawr yn ein hanes gan ei fod wedi cynnig sylfeini cadarn er mwyn i ni dyfu a
pharhau ar hyd ein taith drawsnewidiol. Mae'r Brifysgol yn gonffederasiwn o nifer o sefydliadau
sydd wedi ymrwymo i roi anghenion ei myfyrwyr wrth ei chalon.

Ceisia’r Brifysgol gynnig y cyfle i chi brofi ystod eang o gyfleoedd academaidd,

cymdeithasol a diwylliannol er mwyn cefnogi‘ch datblygiad personol a phroffesiynol.

Mae’r Brifysgol yn enwog am yr ystod o wasanaethau a ddarparwn i‘ch cefnogi yn

ystod eich astudiaethau. Mae'r fath wasanaethau yn cynnwys darparu cwricwlwm

perthnasol ac ysbrydoledig, amgylchedd dysgu cefnogol, buddsoddi yn ein

campysau a datblygu rhwydweithiau proffesiynol a phartneriaethau i

gyfoethogi profiad y myfyriwr. I am delighted that you have chosen to become a

student of the University of Wales Trinity Saint David
Wedi'r cyfan, mae bywyd Prifysgol ym ymwneud & myfyrwyr; eich (UWTSD) and I would like to take this opportunity to
profiadau, y cyfleoedd a ddarparwn i chi herio cysyniadau, i welcome you to the UWTSD family.
ddarganfod pwy ydych a’r hyn rydych yn sefyll drosto. Mae timau
academaidd a phroffesiynol y Brifysgol yma i sicrhau eich bod You are now members of the oldest Royal Chartered
yn cyflawni‘ch potensial ac rwyfyn eich annog i wneud y gorau University in Wales and an international network that | hope
o bob cyfle a mwynhau’r amser arbennig iawn yn eich bywyd. will serve you well throughout your personal and professional life.
Gyda phob dymuniad da ac edrychwn ymlaen at eich We take great pride in our history as it has provided us with solid
croesawu ym mis Medii. foundations from which to grow and continue our transformational
journey. The University is a confederation of several institutions committed
Yr Athro Medwin Hughes, DL to placing the needs of our students at its core.

Is-Ganghellor N . . . .
The University seeks to provide you with the opportunity to experience a

wide range of academic, social and cultural opportunities to support your
personal and professional development. UWTSD is renowned for the range of
services that we provide to support you during your studies. Such services include
the provision of a relevant and inspiring curriculum, a supportive learning environment,
investing in our campuses and developing professional networks and partnerships to
enhance the student experience.

University life is, after all, about students; your experiences, the opportunities that we provide
you to challenge concepits, to find out who you are and what you stand for. The University’s
academic and professional teams are here to ensure that you achieve your potential and |
encourage you to make the most of every opportunity and enjoy this

very special time in your life.

With very best wishes and we look forward
to welcoming you in September.




stmtn YoOur first day

We're asking all new students to join us on Saturday 23rd September at our Townhill campus
(see map enclosed) to welcome you to UWTSD and ensure you have everything in place to start your journey with us.

On your first day you’ll have the opportunity to meet your lecturers, pick up your timetable and learn about all of the
opportunities available to you at UWTSD. You can find your welcome day checklist in this booklet.

To find out more information about what to expect and what you need to prepare, go to: www.uwtsd.ac.uk/welcome and
download the UWTSD App - just search UWTSD Student Guide in your app store.

How do | get here?

Our Welcome event is at the Townhill campus (SA2 OUT).

The enclosed campus map will show you how to get to Townhill and where it is in relation to the other campuses.
You can also find links to public transport information on the welcome website and the UWTSD app.

We’'ll be running a regular shuttle bus service from the Swansea train station from 10am - 4pm which will stop at the
Mount Pleasant and Townhill campuses. Your Students’ Union Fresh Reps will be there to help so keep an eye out for
them.

If you're staying at St David’s Halls you'll be able to catch a shuttle bus between 2 - 4pm to join us in Townhill.

If you are coming from elsewhere to ensure you can park we're asking you to join us in Townhill campus between
2pm - 4pm.

Grab a bite
Our food venues will be open from 9am-5pm so whether you would prefer to pick up a snack at the Starbucks, or a hot
meal at the Metro 2 canteen there is something for everyone.

We've also got free tea hot drinks in the Townhill theatre.

Staying with us?

If you are moving into University accommodation, our Accommodation office will have sent you details of where to go
when you arrive, and how to pick up your keys.

If you're staying in:

Mount Pleasant
Please arrive between 11.00am and 2.00pm. Please note that there is no lift access to these buildings and items will
have to be carried from the car park.

Townhill
To ensure there’s no congestion we're asking you to stagger arrivals
+ Surnames A-L please arrive between 10am and 1pm
« Surnames M-Z please arrive between 1:30pm and 3:30pm
When you arrive you'll be directed to the theatre where you can pick up your keys.

Please ensure the accommodation office has received your full deposit
and that you have been notified of your room number or you won't be able to collect your key.

You will also need to attend an accommodation induction that evening at 6pm in the Main Lecture Theatre, Townhill
(see map).

Ifyou arrive late
If you are unable to arrive until after 4pm, please go to reception in Townhill or Mount Pleasant where you’ll be able to
pick up your accommodation keys.

If you're unable to arrive on Saturday 23rd, please let us know by contacting us on 01792 482086
or accommodation@uwtsd.ac.uk

K162 G Follow us for updates @UWTSDStudents
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Upload your photo for
your student card

o

Enrolling means
you're officially a
UWTSD Student!

o

s.'

Enrol online from 5th September
at www.uwtsd.ac.uk/registry/enrolment

o
, Which means your
Before enrolling make sure you read the d fi il b d
enrolment declaration and plagiarism student finance wi € ready

detection documents for the start of term

(

Access all the latest specialist
software for your course, including
Adobe CC and Autodesk

FREE or DISCOUNTED

Need a computer or tablet?
Use our Tech Over Time deal to purchase
what you want and pay over time with

0% INTEREST Download

FREE Office 365

including Microsoft Word

Check www.uwtsd.ac.uk/it-exclusives for more

Contact Registry: admissions@uwtsd.ac.uk 01792 481097

B Trouble enrolling?




Check your email for
confirmation of enrolment

Your student card will be
ready for you when you arrive

This gives you full campus access plus
use of the library facilities and printers
as soon as you get here

Make sure you're online

Download the CAT tool to auto
connect your devices to the wi-fi as
soonN as you arrive
www.uwtsd.ac.uk/wireless

You will receive details of your

Uni IT account
All your essential info will be
sent to your uni email
Make sure to register for the

password reset portal to keep
your info secure

and don’t forget to

FOLLOW UsS!

for Student mfo & opportunltles

i@} )> 24hr IT Support: 0300 500 5055
You can also email: ITServiceDesk@uwtsd.ac.uk

Or visit: webhelp.uwtsd.ac.uk




Getting to know
UWTSD

} Meet your course team
You'll be able to meet your lecturers, pick up your programme for induction week and your timetable
at the welcome day. There'll also be events as part of your course to help you to get to know your fellow students.

Find out about what we offer

Whether you're grabbing a bite in one of our onsite Starbucks cafes, downloading free software we've secured for students
or accessing our highly rated student support services there are loads of additional benefits to being a UWTSD student which
you find out about at www.uwtsd.ac.uk/welcome

Get to know Swansea
Your Students’ Union will be running events over the first two weeks of term to help you get to know the campus and your
classmates. Get involved and if there’s something you think is missing set up your own SU society.

Get connected and win

Don’t miss out on news and opportunities by following @UWTSDStudents on Twitter and Facebook. We'll be entering all of
our new followers into a draw to win an iPad Mini at the end of Freshers. So follow us and let us know how you’re enjoying
UWTSD.

} Don't forget to download the app
To get all the info you need to start your journey with us and plan your first week schedule with Guidebook. Just head to the
App or Google Play store > search UWTSD Student Guide and download the app.

Your Students’ Union

Ly

Undeb Myfyrwyr Y Drindod Dewi Sant Trinity Saint David Students’ Union

gl el | N
MYFYRWYR UNION > ‘ ‘ “ a ) @TSDSU

N




Key Contacts

Accommodation
If you are living in University accommodation
please find contact details below;

During normal office hours (9-5pm Mon-Thurs,
9-4:30pm Fri)
accommodation@uwtsd.ac.uk

01792 482086

Outside of normal office hours
Porters in Townhill halls
07850321704 /01792 482001

Porters in Mount Pleasant halls
07850321705/01792 481200

Ifyou have accommodation in St David’s
stdavids@freshstudentliving.co.uk

01792 341643

Application and enrolment support
If you need help with your application or have any problems

enrolling please contact Registry:
admissions@uwtsd.ac.uk
01792 481097

IT support
At UWTSD we have 24 hour IT Support available,
365 days a year.

You can;

+Call anytime: 0300 500 5055

«Visit your local IT Service Desk

«Email: ITServiceDesk@uwtsd.ac.uk

+Or raise a ticket via webhelp: www.webhelp.uwtsd.ac.uk

Student services

Please see Student Services for help with; student finance, disability
support, learning support, counselling, mental health support and
careers.

student.services@uwisd.ac.uk

01792 481206

Find out your rights and responsibilities as a student by reading the Student Charter which you can access by searching

Student Charter at www.tsdsu.co.uk



Your Welcome Day
CHECKLIST

] pick up your ID card
[] Meet your course team and the school stand to get your first week programme

[ i1f you have additional forms like DBS checks, head to the Registry stand

Staying with us?
[] collect your keys and find out where you're staying in halls
[] Get insurance with Endsleigh (to protect your belongings)
|:| Register with your local GP

] Move your stuff into halls - our SU volunteers are here to help

Head to the IT desk;
I:l To check out all the IT Exclusives available to UWTSD students

[] 1f you need help to get online

Support at UWTSD
[[] Discover what support we offer for your studies and beyond with our
Student Services team

] Find out about the financial support and bursaries we offer

Meet Your Students’ Union
[] visit the SU stand to discover what they offer
[] Get yourself an NUS card giving you over 200 UK discounts
[] Find out about events happening in your first week

[] Discover the societies and sports teams you can join
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