Portfolio of Evidence
CV – New
Llinos Chan
llinoschan98@gmail.com – 07964282462
23 Briton Ferry Road, Neath, SA11 1AF
Personal Statement
I am an enthusiastic young person, who is eager to start a full-time career after completing my degree in Education Studies. This degree has taught me many new skills, which has helped me build upon other ones, such as professionalism, interpersonal and intrapersonal skills. I have realised through working part-time and volunteering that I am a methodical thinker, that I have integrity and I am intuitive. I am now more motivated to succeed with the future that is ahead of me. 
Work Experience
Customer Services Assistant – (July 2016 – current)
Sainsbury’s Supermarket – www.sainsburys.co.uk – 01792653985
Quay Parade, Swansea, SA1 8JA
Responsibilities
The job title is a customer service assistant; however, my role is to work on the checkout tills, the self-scan tills, the Kiosk and customer service desk, however I also work as a checkout ‘runner’, which is the same role as a ‘supervisor’, however there are no longer supervisor roles in this workplace. I am also trained to use the checkout tills and self-scan machines to calculate their takings and remove the money, I am also entrusted to place the money in the safe. I work with many people daily, from colleagues to customers, I use a variety of soft skills and leadership skills to ensure the customers navigate the shop floor, through the checkouts and out of the store smoothly with a happy experience. 

Childcare Assistant – (March 2018 – current)
Kool Kidz After school Club – koolkidzasc@hotmail.co.uk – 07964885759
Bryncoch CIW Primary School, Furzeland Drive, Bryncoch, Neath, SA10 7UG
Responsibilities
In this job, I do general housekeeping along with food hygiene, which involves preparing snacks and making sure that the surfaces and prepping areas are clean, along with the toys being clean and unbroken. I supervise young children from the ages of 2 to 11, when they are playing, and I often use art skills with them. I am a first aider, where my skills are used on a regular basis. This role includes having to safeguard the children and ensure that there is nothing around that may cause them any harm. I also play games with the children to make certain that they have an enjoyable time, that encourages a non-judgemental approach and defuses any challenging behaviour. 

Volunteer Scouts Leader – (2019 – current)
Baglan Scout Hut – info.8thporttalbotscouts@gmail.com – 07739755256
Sycamore Crescent, Port Talbot, SA12 8PL
Responsibilities
This is a non-profit youth organisation that has a mission to provide young people with experiences and skills that will help them to develop as individual. My role within the Scouts is to help these young children from the age of 10 to 14 to gain and develop skills and attributes that they will take into adulthood with them. This is achieved through encouraging independence, protecting their rights, keeping them safe and maintaining confidence that will enable them to develop healthy long-term relationships in adulthood. 

Volunteer Teaching Assistant (October 2017 – July 2018)
Ysgol Hendrefelin Special School – 01639 642786
Ysgol Hendrefelin, Heol Hendre, Bryncoch, Neath, SA10 7TY
Responsibilities
My job role was to help the pupils either in small group or individually with their literacy and numeracy skills due to the pupils having a range of learning difficulties such as ASD, ADHD, epilepsy et cetera. This meant that I had to encourage the pupils confidence levels in a professional manner, maintaining the school’s trust and being accountable using a non-judgemental approach that complied with policies and procedures of the school, which in turn meant using the guidelines of working with ethics and all current legislation. I assisted in supervision duties during breaks and lunch times. 

Dishwasher – (August 2014 – August 2016)
Bowens Arms – 01792324712
4 Birchgrove Road, Birchgrove, Swansea, SA7 9JR
Responsibilities
In this job role I worked every Sunday, during the rushed time that customers and locals were coming in for their Sunday dinners. The role was for me to wash all the dishes, cutlery, pots and pans, which were used on that day. I would have to ensure everything was cleaned and dried as quick as possible as the restaurant did have a rapid turnover. At the end of each shift, I would clean the entire kitchen, fridges, freezers and would help with checking the expiry dates on all items.

Certificates
Disclosure Barring Service with Update Service              Emergency First Aid at Work with Defibrillator 
Food Safety                                                                             Paediatric First Aid (Level 2)
Safeguarding and Child Protection (basic)
Education
Degree (2017 – ongoing)
University of Wales Trinity Saint David
1 Kings Rd, Swansea SA1 8PH
BA Education Studies 

BTEC (2015 – 2017)
Gorseinon College, Gower College Swansea
Belgrave Road, Gorseinon, Swansea, SA4 6RD
Pearson Level 3 Public Services Diploma – The Double Merit Merit
Welsh Baccalaureate – Distinction

GCSE’s 
Ysgol Gyfun Gymraeg Bryn Tawe
Heol Gwyrosydd, Penlan, Swansea, SA5 7BU
English Literature – C                             English Language – C
Welsh Literature – C                               Welsh Language – C
Mathematics – C                                     Science – C
Spanish – C                                               Art – C
History – D

Personal Interests
· I enjoy socialising with friends and family
· I love to cook and try out new recipes
· I enjoy playing board games and brain training games 
· I enjoy being outdoors, whether for walks or activities


CV – Original
Llinos Chan
llinoschan98@gmail.com – 07964282462
23 Briton Ferry Road, Neath, SA11 1AF
Work Experience
Customer Services Assistant – (July 2016 – current)
Sainsbury’s Supermarket – www.sainsburys.co.uk – 01792653985
Quay Parade, Swansea, SA1 8JA
Responsibilities
My role as a Customer Service Assistant is to ensure that each customer that I interact with during my shift has a pleasant and easy time during their shop, whether it is done whilst serving them at the till, or showing them where an item is around the store. My role is to be a helpful and enthusiastic worker, whom is always eager to learn new skills and practices around this store.  

Dishwasher – (August 2014 – August 2016)
Bowens Arms – 01792324712
4 Birchgrove Road, Birchgrove, Swansea, SA7 9JR
Responsibilities
This job role was for me to wash all the dishes, cutlery, pots and pans which were used on that day. I would have to ensure everything was cleaned and dried as quick as possible as the restaurant can be busy very quickly.

Education
BTEC (2015 – ongoing)
Gorseinon College, Gower College Swansea
Belgrave Road, Gorseinon, Swansea, SA4 6RD
Pearson Level 3 Public Services Diploma – The Double Merit Merit
Welsh Baccalaureate – Distinction


GCSE’s 
Ysgol Gyfun Gymraeg Bryn Tawe
Heol Gwyrosydd, Penlan, Swansea, SA5 7BU
English Literature – C
English Language – C
Welsh Literature – C
Welsh Language – C
Mathematics – C
Science – C
Spanish – C
Art – C
History – D

Personal Interests
· I love spending time with family and friends
· I enjoy playing board games and sorting puzzles
· I love to travel and be adventurous
· I enjoy cooking 









[bookmark: _GoBack]Personal Statement
Five years ago, I decided to study Public Services in college. The reason that I wanted to study Public Services was to gain knowledge and to decide about what kind of career I wanted. I knew when I started studying Public Services that I did not want to become a part of the armed services, instead I focused my studies on the police, the health service and education, as I was not sure which of those three I would like to pursue. 
In 2016, halfway through my course, I went out to Malaysia to visit my brother and his family. During my visit, I noticed that my niece was very intelligent considering her age. My niece at the time was attending the local nursery, where she was attending five mornings per week. She received homework daily from the school, however my brother and his wife also gave her more homework so that she would continue to improve her language and mathematic skills. I found all of this very interesting, because the expectations for my niece, which were so very different from the expectations that I had witnessed with other children her age, who live in Wales. She did not only speak her two native tongues, being Cantonese and English, she also conversed in two Chinese dialects and was learning through school Mandarin and Malay. When my niece conversed with me, she spoke in perfect English accent. I then realised that I wanted to know how she was able to speak so many languages at such a young age. That is when I appreciated the importance of education, therefore I wanted to know more.
After returning from Malaysia, I applied to study Education Studies in UWTSD. I was accepted on to the first year, which encouraged my self-motivation. I developed personal qualities that enabled me to challenge myself and work more responsibly in varying roles, whilst working with children and young people within the voluntary sector. I have developed a good deal of patience and experience whilst working with children and young people with varying additional learning needs. I have learnt to communicate effectively within the classroom environment and observe how the pupils respond to the teachers. I have built on my capabilities and feel that I was ready to go into the second year and learn more. 
During my second year, I began to experience and extend my theoretical knowledge, which has been based on interventions and a holistic understanding of child development. Throughout this year, it became apparent that through learning about outdoor learning and its importance for child development that it focuses on a child’s emotional wellbeing, thereby being child centred, which concentrated upon the rights of the child and their education. This has been an eye opener as many children around the world still do not have the rights that children in this country have today. 
Finally, my future thoughts will be about completing this journey within education by taking the next logical step to study for a PGCE in FE, which fortunately I would be able to do over two years part-time whilst I am able to work within an educational setting that will provide me with further knowledge and development of my practical expertise. 


















Personal Development Plan
Section 1: Starting Out



	Student Name:
	Llinos Chan
	Student Number:
	1701087



	Your Personal Tutor (N.B. You have the right to change your Personal Tutor)

	Year (e.g. 2017-18)
	Name

	2017-2018
	Caroline Lewis

	2018-2019
	Caroline Lewis

	2019-2020
	Laura Hutchings

	
	



	Your Programme of Study

	Programme / Pathway
	Fully enrolled on My TSD?
Y/N
	Date of Change (if applicable)

	Skills for Life: Employability and Future Pathways
	Y
	

	Curriculum Studies: Principles and Innovation
	Y
	

	Community Engagement
	Y
	

	Assessment and Evaluation in Education
	Y
	

	Radical Education
	Y
	

	Independent Project
	Y
	



	[bookmark: _Hlk517442231]Your Plans for the Future
This is for you to record any thoughts you have about what you would like to do once you have finished your degree. These plans can change as you progress and gain experience.

	After university and the completion of my degree, I am planning to find a full-time job within the education sector or even to join a graduate programme within the retail sector. If I manage to secure a career within education, I will then choose to continue my studies and complete a PGCE. If however, I am successful at obtaining a place on a graduate programme, then I will work my way up the career ladder in retail management.




Personal Development Plan
Section 2: Looking Ahead



Take a few minutes to think about the year ahead as a student at the University of Wales Trinity Saint David and then write down your thoughts about the following questions.
	Academic Life
	Please tick if you would like to discuss this 

	What most interests you about your Programme of study? (e.g. are there any particular topics, issues or groups of people that are of interest to you?)
	

	I am very interested in the changes within education, from when it first came in to being around to the 21st century. I am also interested in every subject we have learnt and are continuing to learn in class, as I would not have researched or gained the knowledge required to understand the subject thoroughly. 
	[bookmark: Check1]|_|

	Do you have any concerns about your Programme of study? (e.g. are there any questions or worries that you have about the academic side of your time with us?)
	

	I am slightly worried about my Individual Project, because I am unsure of knowing clearly what I would want to base it upon. 

	[bookmark: Check2]|X|



	University Life
	Please tick if you would like to discuss this 

	What are you most looking forward to about this year at University?
	

	As this is my final year in university, I am excited about the thought of graduating and obtaining a degree in Education Studies. 


	|_|

	What are you least looking forward to about this year at University?
	

	I am also least looking forward to finishing university as it is a very exciting time in my life. Next it will become a chapter in my life, which will be scary, because I am not sure what is around the corner. 

	|X|






Personal Development Plan
Section 3: Life Design (Student Experience Team)



This section of the PDP asks you to think about the Exercises that you have completed as part of the Life Design element of Academic Study Skills.
As with any other section of the PDP discussions will be recorded using a Personal Tutorial Note.
	Life Design Exercise

	Your Thoughts

	Please tick if you would like to discuss this

	1. Your Reflection
	I attended the first lecture of this module and was looking forwarding to completing the module and doing the assignments. Unfortunately, I hit my head and ended up with concussion, which has meant that I have been unable to participate fully in the learning. I received strict instruction from the hospital that I was unable to use the computer, as I needed for the concussion to heal. This has left me feeling out of touch with my studies and worrying about the completion of this module. 
	[bookmark: Check3]|X|

	1. Your Roles
	I was unable to attend and take part in the lessons, the only role that I have taken on during this module has been one of the ‘sick role’. The ‘sick role as described by Parsons 1951, as being when a person accepts the role of being ill and therefore, not able to work, go to college or school, or do normal activities.

	|_|

	1. Your Priorities
	My priorities are to get well and be able to participate in learning and completing all the assignments in order to complete the degree. 

	[bookmark: Check4]|_|

	1. Your Wildest Dreams
	My wildest dreams are about actually achieve my degree and to work in a worthwhile career that I enjoy and to live happily ever after.

	|_|

	1. Your Bucket List
	The first thing on my bucket list is to wear a cap and gown, whilst receiving my certificate. Other items on my list would be to continue to travel as often as I could; to be surrounded by people I love; also, to take up as many opportunities throughout my life that make me happy. 

	[bookmark: Check5]|_|



Personal Development Plan Section 4: Assessment Planner

You can use this planner to help you to keep track of your Assessment deadlines.
	Level
	6
	Semester
	1

	Submission Date
(in date order)
	Module
	Tutor
	Assignment Type
(e.g. Essay etc.)
	Weighting
	Tutorial Date(s)
(if booked)
	When will I complete this by?
	Uploaded to Moodle (in the FINAL submission section)

	16/10/19
	Skills for Life: Employability and Future Pathways
	Laura Hutchings
	Individual Presentation 
	50%
	
	16/10/19
	

	25/10/19
	Skills for Life: Employability and Future Pathways
	Laura Hutchings
	Portfolio of Evidence
	50%
	
	25/10/19
	

	26/11/19
	Curriculum Studies: Principles and Innovation
	Laura Hutchings
	Individual Presentation
	40%
	
	26/11/19
	

	02/12/19
	Curriculum Studies: Principles and Innovation
	Laura Hutchings
	Essay
	60%
	
	02/12/19
	

	13/01/19
	Community Engagement
	Caroline Lewis
	Report
	30%
	
	13/01/19
	

	20/01/19
	Community Engagement
	Caroline Lewis
	Report
	70%
	
	20/01/19
	




· UWTSD Student Services offer a professional support service providing high quality information, advice, guidance, practical and emotional support to enable all students to reach their full potential.
· The department also provides an accessible resource for the wider University community.
· Should your needs be beyond the services we can provide "in house", we can refer you onto other individuals within the University or in external organisations.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 
Personal Development Plan
Section 5: My Wellbeing (Student Services Team)













	 Support Offered

	Student Services can offer support in the following areas;

	· Counselling Services
· Financial Support
· Support for International Students
· Services for Disabled Students
· Mental Health Advisory Service
· Support for Students from Care
· Student Wellbeing



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Counselling Services
	Complete

	Financial Support
	Complete

	Mental Health Advisory Service
	To seek when back in university

	Student Wellbeing
	To seek when back in university




· Student Services can also provide you with support to develop your Academic Study Skills
· They offer one to one support, drop-in group support and distance learning support on a range of skills that you will need to become a successful student.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 
Personal Development Plan
Section 6: Study Skills (Student Services Team)










	Study Support Offered

	Student Services can offer support in the following areas;

	· Academic writing for university
· IT Support including help with presentations
· Revision and exam strategies
· Resources and how to find them and how to reference them
· Grammar, spelling and punctuation
· Techniques for effective note taking
· An opportunity to talk through ideas
· Stress management
· Organisation and time management
· Effective use of feedback



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	An opportunity to talk through ideas
	To seek when I go back to university

	Stress management
	To seek when I go back to university

	Effective use of feedback
	To seek when I go back to university

	
	





· There are Careers Advisers on campus who can help you to discuss and formulate your career plans
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 
Personal Development Plan
Section 7: Career Ideas (Student Services Team)










	Careers Development Support Offered

	Our Careers Advisers are able to assist you with all aspects of career planning

	· Choosing a career
· Job-seeking strategies
· Application procedures and CVs
· Interview techniques
· Work experience
· Course changes
· Further study options
· We also post information about local and national job vacancies, careers-related events and various career paths on our facebook page (University of Wales Trinity Saint David Careers Service) and on Twitter (@uwtsdcareers).



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Choosing a career
	To seek when I go back to university

	Job-seeking strategies
	To seek when I go back to university

	
	

	
	





· The Student Experience Department works in close partnership with the Students’ Union to support the continuous development of a positive student experience at UWTSD.
· 
· The SED works across a variety of areas to monitor, enhance and augment the student experience via number of projects.
· 
· We provide support to academic and professional units in improving the student experience ranging from events for students to tailored survey analysis.
· More information can be found at;
https://uowtsd.sharepoint.com/student-experience/SitePages/Home.aspx 
Personal Development Plan
Section 8: Professional Networking 
(Student Experience Team)














	LinkedIn Personal Development Support

	The Student Experience Team can help you to develop your profile on LinkedIn

	What is LinkedIn?
LinkedIn is a social network for the business community. LinkedIn users create professional, resume-like profiles that allow other site members to learn more about their business background, areas of expertise and groups or organizations they belong to. Once a user creates their profile, they can add other users to their network. (Business News Daily, May 2012)
Introduction to LinkedIn
This practical session gives students an overview of LinkedIn as a useful tool and tips on how to use it effectively. It also gives students the opportunity to set up a LinkedIn profile, receive advice and even get a professional photo taken for their profile.



	[bookmark: _Hlk517440240]Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	None of the above
	

	
	

	
	





Personal Development Plan
Section 9: Academic Progress
However, if you have questions or want advice relating to a specific Module or Assignment then you should contact the Module Lecturer via the Forum on the relevant Module page on Moodle.
The Forum is effectively a Frequently Asked Questions section which allows all students to see the questions and answers for that Module.
Your Personal Tutor can show you how to do this initially but it is your responsibility to make contact via the appropriate Forum
Role of the Personal / Year Tutor
The role of the personal or year tutor includes:
• supporting the student’s personal, professional, and overall academic development;
• working with the student in partnership;
• serving as an additional means of internal communication;
• liaising, as appropriate, with other staff that support the student;
• providing an additional channel for students to provide feedback and raise queries. 
(Academic Quality Handbook Section 12.8.1)



















	Actions I will take (e.g. when you will use the Module Forum)
	Date

	Will seek advice from tutor when back in university
	

	
	

	
	

	
	

	
	

	
	





Personal Development Plan
Section 10: Volunteering
Volunteering in Wales:
· Volunteering Wales - Information on volunteering in Wales. Search for opportunities in your area
· GwirVol - Information for volunteers aged 14-25 in Wales
· WCVA - Wales Council for Voluntary Action. The official body for volunteering in Wales

Why volunteer?
· By volunteering, even for just a couple of hours a week, you could increase your job prospects and increase your skills a lot.
· Recording a period of voluntary work really looks good on your CV. Many people will be impressed that you have done something worthwhile in your free time.
· Volunteering can help you increase your self-esteem and self-confidence as you learn new skills, meet new people and develop new interests.
· Becoming a volunteer is rewarding. Volunteers often feel good 'giving something back to society' through helping others.
· Charities and community groups constantly need volunteers to help them to improve other people's lives.
· You may have reached a stage in your life where you want to 'put something back' into your community - or share your skills. Some people even kick-start a brand new career for themselves.
· Volunteering can be a good way to fill part of your gap year.
· Volunteering could help you to gain necessary skills and experience and to decide what you would like to do after you have graduated
(Careers Wales)























	Actions I will take
	Date

	Volunteer Scout Leader
	Every Thursday

	
	

	
	





Personal Development Plan
Section 11: Work Placement



	Student Name:
	Llinos Chan
	Student Number:
	1701087

	Mobile Contact:
	07964282462
	Own Transport?
	Yes
	[bookmark: Check6]|X|
	No
	[bookmark: Check7]|_|

	Preferred Client Group and/or Setting:

	Working with children of all ages, preferably within a relaxed setting

	1st Choice Placement:

	8th Baglan Scout Leader

	2nd Choice Placement

	Bryncoch Church in Wales Primary School

	Availability:

	
	Mon
	Tues
	Weds
	Thurs
	Fri
	Sat

	A.M.
	
	x
	x
	x
	
	x

	P.M.
	
	x
	
	
	
	x

	Evening
	x
	x
	
	
	x
	x

	Additional Notes:

	






Personal Development Plan
Section 12: Personal Tutorial Note


	Student name:
	Llinos Chan
	Student ID:
	1701087

	Date:
	10/10/19
	Location:
	Neath

	Note of discussion

	








Continue overleaf if required

	Actions to be taken

	
	Action
	By when

	By student:
	To successfully sort out all actions on return to university


	November 2019

	By Tutor:
	


	

	  Signed:
	[image: ]
	Date:
	22/10/2019

	Signed:
	
	Date:
	



(Dicks, unknown)
Reflective Journal
The module ‘Skills for Life: Employability and Future Pathways’ is about learning about how a person believes and builds on their abilities to develop skills and qualities that are needed for the world of employment, or even for creating a business model (QS, 2019). The concept behind this module is to characterise what is known within the world of work or being able to run a business. It is about our minds being able to conceptualise, organise, problem-solve and distinguish between being able to gain and maintain employment and free time, when there can be the development of talents and hobbies. This module will benefit the individual into thinking about what career path they can take upon completion of the module and ultimately their studies at university. 
Regarding the development of my existing employability skills, I can only in part relate to what was required of me when I started working at Sainsbury and how over the period I have been in this job role it has helped me with my development within work and in my personal life, which has meant there has been many challenges for me to up skill. When I first started at Sainsburys, my duties within my role was to scan and weigh items; process loyalty cards, coupons and payments; remove all security tags and use Think 25 with customers who were purchasing items with age restrictions. Other duties that I had were to be friendly and enthusiastic towards customers, through ensuring they had a good shopping experience. As the role developed and changes occurred due to restructuring, I had to take on other duties such as learning how to operate self-scan, kiosk and the customer service desk. This meant that I had to remain patient and the ability to be calm under stressful situations. There was also a need to pay attention to detail and to have excellent communication skills and to work well under pressure (NCS, 2019). Over the period of working in Sainsburys I have taken on numerous roles, more responsibilities and developed both inter and intrapersonal skills. 
This is purely from a theoretical standpoint, due to being unable to attend the sessions, activities and career appointment, because of illness. I feel that I was able to describe the model adequately, employability being a term that encompasses a person’s potential to discover and maintain employment. (University of Kent, unknown) It is about knowledge, having the skills required and to develop those skills and learn new skills, having the ability to do the work and motivation to continue being employed and to progress in the career. Concerning my feelings according to Gibbs (1988) I have only been able to refer to my experience of working for a large superstore chain, known as Sainsburys. In my personal statement, I reflected on the past five years of my education and how I concluded that I would like to follow a path within the field of education. I realised that my turning point was due to a visit to Malaysia, which set me on the path of understanding outdoor learning and the concepts behind the Donaldson Report (Gov, 2015).
During this module, I was unfortunately unable to attend sessions/ activities and career appointments due to being unwell because of a head injury, which caused concussion. The first challenge I realised was how was I going to complete this module without being present. Next, was how was I going to concentrate on doing my assignments and completing the online tasks. Lastly, when would I be able to turn my work in. I feel that I have struggled with these three challenges throughout this module, however I also feel that these challenges have developed my skills further as I feel more determined to complete my assignments to the best of my ability. To reach these goals, I feel that I have succeeded. 
Firstly, I would have been more careful whilst feeding my guinea pig, because the action resulted in a head injury that was then diagnosed as concussion. Consequently, and there seems so many, I was unable to attend university, work or even go out and about. I was also incapable of driving my car, which impacted on assisting within family life. There are so many feelings, emotions that have contributed to me experiencing helplessness and not being able to participate in normal daily activities. Hopefully, I will never experience this event again, however I do realise and now understand how it can be difficult for people to come to terms with life changing illnesses, conditions and disease that will impact on their lives greatly. I now feel that I am more empathic to the needs of individuals. 
Due to being unwell during this module, it has made me realise the need for empathy when working with children and young people, especially those with additional learning needs and problematic issues. When I think back to my voluntary work in Ysgol Hendrefelin, I now realise that many of the young people there had many problematic issues, which impacted on their behaviour and their learning outcomes. With regards to other skills that I feel I have developed greatly, the main one is motivation. The reasoning for thinking this is that I believed that I might have been unable to achieve this module and yet I still persevered. As quoted by Og Mandino; ‘Failure will never overtake me if my determination to succeed is strong enough’ (Brainy Quote, unknown). I believe that all these skills that I have developed upon doing this module have helped me to achieve  to any possible goals that point towards any future employment, as they are versatile and adaptable for the future.  
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