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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction 
Within this essay, I intend to discuss and compare the various coping strategies that I have applied in the initial 6 months of learning to develop resilience and minimise stress. I will be using Borton’s Reflective tool to analyse the effectiveness of the coping strategies in developing resilience and minimise stress.  
The initial 6 months of training comprised of practical activities, physical activities, and educational exams, which tested our resilience and increased stress levels in preparation for the job. 

· Discuss aspects of the 6 months 
Main Body 
Resilience is defined in the Oxford dictionary as “the ability of people or things to recover quickly after something unpleasant, such as shock, injury, etc” (Oxford Dictionary).  
Resilience is required as a key skill in the role of a police constable due to the adverse nature of work they carry out and having the ability to adapt to each scenario whilst remaining positive (Herrman, et al., 2011). A police constable can respond to calls ranging from, young people at risk of harm, domestic assaults, sudden death and traffic collisions. There is an expectation for Police officers to respond to these emergency calls with the same empathic nature, high level of professionalism and maintaining a rational mind.  
During the previous six months, I have joined a running club and taken part in races such as the Richard Burton 10k and the Cardiff Half Marathon. These races have helped me build resilience both physically and mentally as the release of endorphins increases a positive mind-set and builds the attitude of being able to achieve anything that you put your mind too no matter how hard the event is perceived. With the increase of endorphins and confidence with being able to achieve things that originally are perceived as difficult or unachievable this has helped build my resilience and lower my beliefs of being unable to achieve new tasks. 
The running club I have joined has set days where the club meets; every Tuesday, Thursday, and Saturday, and provides you with an outline of a running plan for each session. The frequency of these sessions and having a schedule helps me build my fitness which in turn increases my mental health. (Skead, N.K. and Rogers, S.L., 2016). 
Keeping physically fit and having a running club as a supportive network, it provides a sense of belonging and is an outlet to release any stress built up throughout a day which in turn aids the mental health of a police officer as the role of a police constable can be very stressful in nature (Skead, N.K. and Rogers, S.L., 2016). 
Stress is defined in the Oxford dictionary as “pressure or worry caused by problems in somebody’s life or by having too much to do” (Oxford dictionary). However, there are many different definitions of stress, some of which can be defined as the “imbalance between demands…and our perceived abilities to meet those demands” (Selye, H., 1956). 

Stress can be found in everyone’s life and depending on the person, some may excel when stress is present in their life or employment. However, these people may not see it as stress due to their perception of being able to meet the demands of their job. Whereas, when starting out a new role such as joining the police, with no background of policing, I had reservations of my ability to meet the expectations of revising for exams, learning the laws and powers, and developing new skills, which in turn increased my stress levels. However, I felt that having a supportive family, a good social network and taking part in self-care activities such as running, were effective in alleviating stress. (Lyons, Wilcox, H., Leung, L., & Dearsley, O. (2020)). 
Some of the perceived inability to meet the demands I had were revising for exams and passing the exams. As the last time I had to revise for an exam was over five years ago and I was sceptical of my revision style of rewriting notes that I had taken during the lectures into note form spider diagrams. This style was successful in the first exam which was a multiple choice answer exam, as it allowed me to give the legislation the focus of being the subject and how the points to prove and case laws fit into the subject, allowing an easy recall in the exam (Voehl, 2016). However for the second exam, which was a written answer exam it was not as successful and my grade was lower than I expected.  
As I was unhappy with the result and decided to change my revision style to recording my revision notes and playing them whilst doing other tasks, which allowed me the opportunity to revise more. I felt that listening to my notes instead of reading them, meant that I could do revision whilst in the car on my way to work or whilst I was cooking food. This is backed up by the research carried out by Evans, C., 2008, where it was found that undergraduates believed that using podcasts to revise allows them to revise for longer and increase how much they could revise, in addition to give them the “flexibility in when, where and how” they choose to revise (Evans, C., 2008).   
With the last exam covering all the topics covered within the six months of learning and being another written answer exam, I had uncertainties of passing the exam with an acceptable result, which increased my stress levels. However, I was able to use my new learning technique of listening to my notes whilst I went for a run. This proved to be effective as I achieved a higher mark in the last exam.  In the future, I will endeavour to use these techniques more when revising for an exam, or learning new techniques in various aspects of the role.
 
· Maintaining healthy relationships with family and friends to help minimise stress, allowing for the chance to be able to decompartmentalise. 
· Negative impact when relationships are not maintained and the added stress of this. 
· Signs and symptoms of stress – headaches, muscle pain (Clarke , Lewchuk, de Wolff, & King , 2007)

Conclusion 
From the last six months, I have learnt that maintaining a healthy diet and exercise regime along with having positive relationships with family and friends, aids the building of resilience and minimises the levels of stress that can be found within the role.  Stress will always be present in a person’s life, however having the correct tools to overcome or reduce the levels will help people respond better to situations, which in turn will help officers respond to people and situations more effectively and in a calmer manner. 
· How running has helped and will continue to do so 
· Use of time better and allocating time wisely to help minimise stress 
· Learnt cannot always prevent stress but learning new coping mechanisms will help people respond better to situations, which result in the better service being provided to the public. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I intend to discuss communication skills, valuing difference and inclusion within a policing incident involving conflict. Throughout the essay I intend to use the Gibbs model of reflection to analyse the incident being discussed. The incident took place during a night shift between the hours of midnight and 7am, when the majority of 999 calls are pertaining to alcohol or mental health issues, which have seen an increase since the beginning of the COVID-19 pandemic. (Koziarski, The effect of the COVID-19 pandemic on mental health calls for police service., 2021). When the call was relayed to officers, it stated that a male who was heavily intoxicated in the garden of his ex-partner who wanted help with his intrusive thoughts. This male was known to the police for his alcohol use and mental health, however as a new member of the team, I was unaware of his history. 

When calls are made to the police, the information that is passed on to the responding officers is in the same way that it is reported to the 999 call handler by the one person on the telephone. This can lead to officers formulating a plan of how to respond to the incident before they arrive on scene, however the information given and the scenario that appears to officers on arrival can sometimes be two different things. As in this call, it was the service user who rung the police stating that he was in his partner’s garden and wanted assistance for his mental health, therefore, I discussed the options available to us as police officers with my colleague. However, when we arrived, it was made clear to us, that the service user was in the garden of his ex-partner’s house with the new partner restraining the service user on the ground. It was difficult to ascertain what had happened as it was early in the morning, all parties had been drinking and were talking at the same to us trying to explain what had happened. This meant that the plan that was discussed was no longer relevant and we had to think on our feet on the best course of action. Reflecting on this incident, I would have kept some of the plan and separated the ex-partner and the new partner away from the service user on the floor and ascertain the details in a calmer setting whilst being able to see my colleague dealing with the service user. This could have given us the chance to speak to the service user without any interference from other parties and may have resulted in the service user being calmer towards officers. 
Having at least two officers at every call is beneficial as every person is different and has different strengths and weaknesses, therefore there is a higher chance of the incident remaining calm where one officer can take the lead if the relationship between one officer and the offender/service user/victim. In this incident, when officers arrived at the scene, there was a family member sitting on top of the person, where they explained that the person was not welcome and was shouting that they wanted to harm themselves, therefore they restrained him on the ground for his safety. Officers spoke to the person on the floor and after the person stated to officers that they wanted to end their life, it was decided using the National Decision Model that it would be in the best interest of the person to carry out a Section 136 of the Mental Health Act 1983; this act gives a police officer the power to detain someone who is in a public place and appears to be suffering from a mental health episode, and transport them to a place of safety for a medical health assessment (Mental Health Act 1983, 1983). 
When the officer was attempting to calm the person down enough to remove himself from restraining the service user on the ground, he was using the 5 step appeal taught to us in training; Simple appeal, Reasoned appeal, Personal appeal, Final appeal and Action.However, the person became passive resistant; displaying signs of agitation and aggression towards the officer and would not listen to the directions being given to them. I attempted to speak to the person in a calm manner and explain that they had contacted the police for help and we would like them to explain what help they would like. The person stated to myself that they wanted help for the voices they were hearing in their head. I asked the person if they would like to be taken to hospital for a mental health assessment and support. The person agreed to this, however began to become aggressive towards the other officer and would not calm down, therefore for his own safety, he was placed in handcuffs, searched and transported to the nearest hospital for an assessment. 
When arriving at the hospital, the officer attempted to explain to the service user that there was a wait to be seen by the hospital staff and we would be waiting in the police vehicle. The service user responded aggressively towards the officer and was saying that they would not be staying and would like to go home. The officer asked myself to speak to the service user to calm them down and encourage them to wait and be seen. I spoke to the service user and explained calmly what was happening and encouraged the service user to engage with the process and the support available to them whilst showing the service user empathy and understanding of what they were going through. I used the LEAPS model to listen, empathise, ask, paraphrase and summarise what was being said. This appeared to calm the service user down initially, although on occasions he stated that he no longer wanted to be seen or wanted to go home. Using the paraphrase technique, I was able to reiterate to the service user his concerns and previous experiences and explain that if he was to remain and have the assessment, the outcome may be different to the previous times. The service user remained in hospital until he was assessed and deemed safe to go home. Officers then transported the service user to their home address and encouraged the service user to get back in touch with their support workers in the morning for further support. The service user thanked me for everything I did for them and apologised for their behaviour. 

· DISCUSS THE POSTIVES AND NEGATIVES OF BEATRIS BOX, LEAPS (GOOD BUT NOT IF THE OFFICER’S EMOTIONS GET TOO HIGH, amygdala hijack eg) AND 5 STEP APPROACH (NOT SO GOOD WITH ALCOHOL FUELLED PEOPLE OR MENTAL HEALTH, do not see reason).  
I felt that during this call, the service user’s behaviour and attitude was reflective of each person that they were speaking to, as when I was speaking to the service user and encouraging them to stay, the service user was calmer and more willing to wait to be seen by a nurse. This is evident in the research conducted in relation to Beatri’s Box; as in “my attitude affects my behaviour, my behaviour affects your attitude, your attitude affects your behaviour, your behaviour affects my attitude” which can have an unproductive or productive impact on the communications held between two or more people. (College of Policing, 2022)
However during this call, I felt a range of emotions, from nervousness of not knowing what to expect when on the way to the call, to adrenaline when arriving on the scene and to fear of the service user’s behaviour escalating in the hospital where there were more people and instruments that could have been used against us to feeling accomplished when the person received a mental health assessment and thanked me for helping them. 
When reflecting on the call, it was evident that the communication skills taught to me within the first six months of training such as LEAPS and Beatri’s box, helped in encouraging the service user to stay in the hospital and have an assessment. 
I believe that having two officers present on the call, was also effective, as after my colleague had restrained the service user, I was able to use communication skills and de-escalation techniques to encourage the male to stay. This opportunity was afforded to me as I was not the officer who had restrained him and I had given him the time to express how he was feeling and why he was feeling that way (Angell & Watson , 2012). Also, this allows the officer who has not been involved in the restraining of a service user, the ability to use the rational mind and speak to the service user in a calmer manner. When an officer has to restrain someone, there is a level of exertion and strength that has to be used which has a negative impact on that user being able to think clearly at the same time, using the rational mind. As Dan Coleman made reference to the “amygdala hijack” which leaves people unable to use their rational mind when in fight or flight modne  (Gallo, 2017). 

- RATIONAL MIND VS IRRATIONAL MIND DISCUSS HERE. 

Whilst using my communication skills effectively, this meant that I did not have to get hands on with the service user or use any force to detain him whilst he waited to be seen by a medical professional. 
Having a previous working background with alcohol abuse and mental health, I had an understanding of the support he had been receiving and have a chat with him regarding the effects of his drinking with medication and his mental health. 



· Policing principles – fairness and respect. 
· Cultural, language and ethnicity issues – no cultural or ethnicity issues, however communication issues due to levels of intoxication and mental health. How overcome these barriers. 
· What went well during the call and what could be improved – Reflection of the outcome, could have done different.  
· Positives 
· Got man a mental health assessment and referral for support 
· Returned man to place of safety
· Nobody was injured 
· No offences committed 
· Improved relations between service user and police 
· Improvements 
· Crisis intervention training 
· Mental health and alcohol support workers alongside police 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction 
In this essay I intend to discuss a policing incident in which I played a significant role with a victim 
In this incident, a female reported that her ex-partner had been harassing her via her bank account. The female stated that she has had no contact with her ex-partner for over a year as he could not accept that his youngest child had been diagnosed with having downs syndrome. The female had been receiving abusive messages previously from her ex-partner, however as they were only directed at her, she did not report them and blocked him on all social media outlets. The male had begun to message his ex-partner via bank transfer references and was writing slanderous messages towards and about his daughter. The female reported this harassment to protect her daughter and teach her ex-partner that he cannot say such vile statements about his own daughter or anyone who has any mental health or physical disability. 

Main body – BULLET POINTS FOR DISCUSSION
Victim’s rights (12) – to be understood and understand, without unjust delay, make an impact statement, be kept up to date. 
Victim impact personal statement 
“Victim Personal Statement Scheme in October 2001, which allows victims to explain the impact of the crime upon them by way of a personal statement made to the police.” (Doak, 2005) 
Took the Victim Statement 
Victim’s journey through the justice system – codes of practice 
Gathered evidence
Arrested suspect 
Interviewed offender 

Legislation 
Prohibition of harassment.
(1)A person must not pursue a course of conduct—
(a)which amounts to harassment of another, and
(b)which he knows or ought to know amounts to harassment of the other.
(Protection from Harassment Act 1997) 

Social 

Harassment was directed at the child who has learning difficulties and would only take place when the male had been drinking. 
Some parents are able to accept their child’s disability from the beginning, however there are some parents that struggle to understand and accept that their child has a disability, and this can manifest into hatred over the years. (Fletcher, 2004)
· Incident – ex partner who was the father of the children, sending messages via bank account of an aggressive and demeaning nature of their child who has learning difficulties. These messages were sent after the male had been drinking. 
· Supported the victim by taking statement and completing a PPN for additional support, 
· Took evidence of the crime being committed, reassured victim that she was not to blame
· Female had feelings of guilt towards her ex-partner being arrested and having a criminal record when her daughter was unaware of what was being said. I discussed with the female, her daughter’s right to not be spoken 
· Discussed victim support referral 
· Explain the victim support referral

Cultural, Ethnicity and language issues  


Values – Integrity, Impartiality, Public service, Transparency, 


Could have done different? – Victim was spoken to in her own home where her child was present and could hear what was being discussed. Could in future arrange for the victim to be spoken to when she is on her own. 

Conclusion 
What has been learnt from the incident?
What things can be improved? 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction 
In this essay I intend to reflect on an incident of racially aggravated public order, where a female had entered a local shop and began shouting and swearing at the owner using racial slurs. 



Bullet points for essay 
Legislation 
· S4a public order 
· “4AIntentional harassment, alarm or distress.
(1)A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he—
(a)uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or
(b)displays any writing, sign or other visible representation which is threatening, abusive or insulting, thereby causing that or another person harassment, alarm or distress.”
(Public Order Act 1986)


Cultural, ethnicity and language issues 
· Cultural, ethnicity and language issues – Indian woman, paki racial slur. Stated that she felt more anger towards the victim’s lack of understanding of different nationalities/ethnicities and was obviously said as an insult. Is racial slander on the rise. General stereotypes of ethnicity 


Definition of criminal investigation 
The Government website states that the definition within the code of practice of “a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. (Criminal Procedure and Investigations Act 1996)

Criminal Procedure & Investigations Act 1996 
Responsibilities 
Managing offender – locating, speaking to, arrest, use of force, interview, charge, out of court disposal.  
Recording information – where it was recorded, in line with policies, 
Uploading evidence to the correct sites. 

Policing Values 
Integrity, Impartiality, Public service, Transparency, 
· DISCUSS HERE HOW THESE RELATE TO THE INCIDENT AND THE DECISIONS MADE.  

Bias 
“Human bias can be defined as a disposition to think, feel, or act in a particular way. Unconscious bias occurs when such tendencies are outside our awareness and conscious control.” (Kapur , 2015)

· DISCUSS HOW THIS CAN BE FOUND WITHIN POLICING AND RESPONDING TO INCIDENTS; SUCH AS LONG SERVING OFFICERS, KNOWING THE PEOPLE INVOLVED AND PREVIOUS OWN EXPERIENCES OF SIMILAR INCIDENTS – OFFICER EXPERIENCING RACIAL HATRED MAY FEEL DIFFERENT TOWARDS THE SUSPECT THAN AN OFFICER WHO HAS NEVER EXPERIENCED AND HAVE TO REMAIN IMPARTIAL. 


Decision making and discretion 
As many scholars have noted a police officer’s role is primarily making decisions based on experience and judgements. Officers regularly make decisions using their discretion to achieve the best outcome possible in each situation they attend. Some of these decisions could be “whether to investigate, to question, to charge, to arrest” and this fits within the National Decision Model of Considering Policies and Powers, Identifying Options and Contingencies and Actions and Review. (Bronitt & Stenning , 2011)

· Evaluate the role of discretion in decision making process 

Recording and retaining significant information 
Different systems available, referrals for additional support for victims, database of intelligence, system for recording digital items. 

NDM 
1 – gather information and intelligence – I spoke to victim and witness on the phone and gathered CCTV footage. 
· DISCUSS HERE WHERE INFORMATION AND INTELLIGENCE COMES FROM, HOW IT IS SANISAITISED AND VERIFIED. HAVING PREVIOUS KNOWLEDGE OF SUSPECTS OR VICTIMS AND KEEPING AN OPEN MIND WHEN USING DISCRETION AND MAKING DECISIONS 
2 – assess threat and develop working strategy – reduce threat as the person had left the shop and not returned, this was reported the day after the incident happened. Looked at the intel and evidence and devised a plan 
3 – powers and policies – once I had gathered the information of what had happened in the incident I considered which legislation had been broken; whether it was a Section 4, 4a, or 5 of the Public Order Act 1986 and if it was racially aggravated or motivated. I also considered the powers available, for arresting, detaining, questioning, and the necessity for arresting. 
4 – Action and Review – Once I had decided that the suspect could be arrested for a Section 4a Public Order offence as it was racially motivated, I made contact with the victim to take a victim statement and explain the next steps. However when I met the victim and explained that a statement would be required from the victim and that the suspect would be arrested and, the case may go to court. The victim stated that she did not want to attend court and would not support a prosecution. I discussed with the victim the impact of not taking the case further and that she shouldn’t have to experience this again, as everyone has the right to life without degrading treatment (HUMAN RIGHTS ARTICLE). The victim stated that she just wanted an apology from the suspect and for her not to return to the shop. I used my discretion and informed the victim that there was the option of a restorative justice approach which meant that the incident could be dealt with as an out of court disposal. I explained the process to the victim (explain process) and the victim accepted this. The victim signed the Restorative Justice Victim document and myself and my colleague located the suspect who admitted using threatening language and behaviour towards the victim in the shop and accepted the restorative justice approach and asked for her apologies to be passed onto the victim. (REFERENCES FOR RJ PROCESS AND HUMAN RIGHTS) 
When myself and my colleague returned to the station after speaking to the victim and suspect and completing the restorative justice process and carried out a de-brief of what had happened, and the decisions made. 
· TALK ABOUT RACIAL SLANDER, VICTIMS LACK OF WANTING TO GO TO COURT, SUSPECTS RESPONSE AND WHEN NOT TO USE RJ. 
5 – After the debrief had taken place, I placed a written update on the police database explaining what had happened; victim not wanting to go to court, the suspect, the RJ process and why the decision was made to complete a restorative justice approach. Victim not supporting police action, therefore had no victim statement and no available CCTV footage. 

Restorative Justice 
· DISCUSS HERE DEFINITION, HOW IT WAS APPLIED, SITUATIONS IT CAN BE USED IN AND WHEN IT CANNOT BE USED. 
Restorative Justice is an out of court disposal, that places the victim at the centre of the criminal justice system and gives them the opportunity to explain to the offender how the crime has impacted them. This disposal moves away from the punitive measures of going to court and giving more community reparation punishments. (Johnstone & Van Ness, 2013)

Managing offender
Spoke to offender – Attended property and spoke to female, who admitted being in the shop and using racial slur. I informed the female that she is no longer welcome in the shop and if she should return to the shop or continue to use racial slurs she will be arrested. I took this opportunity to speak to the female about using racial slurs and the impact these can have not only on the person that it is being said to but the people who are in the vicinity and hear it. 


Other options or police calls where things could have been different 
As this was a call which required a response within 48 hours, I was able to break down each part of the National Decision Model, which allowed me more time to think and prepare of how best to respond to the call, however if this was a call which required an immediate response, officers do not have the luxury of being able to have the time to think of each stage as I did in this call, which can hinder the officers ability to think of various ways to respond to the incident. 
· DISCUSS OTHER OPTIONS AVAILABLE HERE AND OTHER INCIDENTS WHERE YOU WOULD HAVE TO CONSIDER HOSPITAL ATTENDANCE, CRIME SCENE INVESTIGATORS BEING INVOLVED, PHOTOGRAPHING, SEPARATING PARTIES, REFERRALS FOR ADDITIONAL SUPPORT AND HOW THIS FITS WITHIN THE NDM. 













Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Confidence with the arrest process 




	Feedback from tutor. 
Taking the lead on calls.
Practicing the arrest process 
Seek guidance from more experienced officers
	Tutor 

Shift Members 

Sergeant 

Custody officers 

	By 31st October 2022 

Whilst on 4 weeks independent patrol status in September
Week one – Taking the lead on all calls
Week two – Focus on arrest process, caution, handcuffing technique, necessity for arrests 
Week three – focus on making decisions 
Week four – focus on custody process of booking in suspects.  

	Understand the process after arrest; interviewing and compiling case files. 









	Continue to shadow HUB officers when completing forms and processes after they have interviewed. 

Make notes on each document or process to provide guidance when I carry out the process or complete the document 

Complete the process from start to finish. 
	Shift members 

Custody officers 

Use learning aids provided in the first six months. 


	By end of September 2022. 

Whilst working in the hub, I will shadow different officers to observe how each officer completes the process and any relevant forms for the first few weeks, then in the last 6 weeks, I will take the lead on various aspects, such as giving the legal briefs, interviewing suspects, completing different forms, compiling case files until confident in each area. 

Last week of hub attachment, I will complete one case from start to finish as the lead investigator.

	
;
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ _ _ _ _ _ _ _
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