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[bookmark: _Toc111329356]Introduction 
Having sufficient knowledge is like having the power of keeping pace with the advanced technologies and the fast forwardness in today's world. Businesses have evolved as well as societies, so now the social people are seemed to make them well educated so that they can establish themselves at a point from where they can attain success. After a while, both parties understood the usefulness of such advanced technology in the learning process as more students could attend the classes though they might be attending from different parts of the world. So, this common practice started to spread among the other international universities outside the UK, but the universities of the UK remained the pioneer in this VLE process to provide their students with an effective learning opportunity with much flexibility. This report will try to figure out the impact of VLE on the student's learning experience in the UK at University of Wales Trinity Saint David. 


[bookmark: _Toc111329357]Aim and Objectives 
Understanding the importance and the ability of the student to receive their education from their virtual classes needs to be assessed to see if the process is effectively bringing positive changes in the lives of the students (Balint and Allbeck, 2020). To search for the most important issues that need to be improved for a better experience for the students, this research will focus on the aim that entails “the impact of VLE on the learning experiences among students in Universities of UK.”
The objective of the research needs to be set properly in this context to find the necessary information that can direct this research toward the finds that are being searched. The objectives will be the following. 
· To understand the impact and the potential to adapt VLE at University of Wales Trinity Saint David
· To find out about the learning experiences and issues faced by the students in Universities 
· To assess the impact of VLE implementation on the learning experiences 
· To find out improvement options and provide solutions to those problems 
[bookmark: _Toc111329358]Research Questions 
To pinpoint the problems in the process of implementing VLE in the education sector, questions should be prepared so that the clarity in the thinking process and finding out the opportunities in the context can be judged. The below-mentioned questions will be effective in this case: 
· What is the current condition of the implementation of VLE in the education sector?
· How are the universities implementing technologies in their education-providing process?
· How VLE is affecting the experiences of students in their learning process?
· How the exciting problems in the virtual learning environment can be tackled?
[bookmark: _Toc111329359]Research Rationale
During the pandemic, the learning process of the UWTSD students has seriously affected as the students lost their opportunities during that health crisis. More than 75% of the students and their families reported that they were facing a crisis at that time. So, they could not go out to buy daily necessities let alone go to their educational institutions (Dommett, 2019). So, to prevent such friction in the education sector, the UK government decided to continue teaching their students online as nearly 90% of the citizens in the UK have access to the internet and through that, they can access their university portals to receive their education. Though the process was very tough for some people at first, gradually the students coped with the changing environment. Now, the decision of the institutions to continue this VLE further needs to be understood by taking the opinions and knowing their experiences about the learning process in the VLE. This research will provide easier access to knowing the impacts so that a better decision can be taken to improve the existing problems in VLE. 
[bookmark: _Toc111329360]Literature Review
[bookmark: _Toc111329361]Virtual Learning Environment Definition
Providing education through a platform where the student will have access to the educational content online via mobiles or computers connecting them to a network. Software is used in this process to establish a connection between these two points so that the teachers and convey their messages flawlessly and the student might have the flexibility to receive their education at a convenient time and a convenient place. According to KALAYCI (2019), depending on the access of the students and the teachers to technological devices and the internet so that they can exchange learning materials, the VLE can be adapted with a hybrid platform so that the benefits received by the students can be maximized. 
[bookmark: _Toc111329362]Effects of Virtual Learning on Students
According to Livingstone, Kemp, and Edgar (2018), the efficiency in the learning process among the students can be increased as the online classes can be highly effective in reaching students who are far away from their institutions or became ill. The multimedia experience made the learning process more enjoyable for the students and the concept becomes clearer as the students get themselves involved in the communication with their teachers. Different platforms can be accessed along with different materials at the same time to ensure quality education for the students. Priorly, students or other individuals had to access online materials through desktop PCs and laptops in fewer scenarios. But now as smartphones have been introduced to the mass people and they have easier access to the internet, the implementation of VLE is more feasible around the world. Shandilay (2020) stated that the interaction between the students and the teacher has increased as now students are eligible for asking more knowledgeable questions to their teacher after researching the topic through the internet. 
Though the Implementation of VLE has so many positive sides to offer for the students, there might be some negative sides also that need to be acknowledged. According to Souza and Ferreira (2018), many students faced challenges from the sense of isolation and their mental health started to degrade as they took their classes from their homes. When the students had the access to physical classes, they could share their problems with their friends. But in the online classes, if a student struggles in understanding something, there might be no further easier explanation available. So, a knowledge gap can be experienced by the students. Besides, watching content for a longer period can cause mental fatigue which can result in negative consequences in the long run. 
[bookmark: _Toc111329363]Methodology
Every research needs to be conducted with a proper method to gain actual insights from the information available in the secondary sources or collected from the primary sources. This research was conducted qualitatively so that the information collected from the primary and secondary sources can be easily accessed and analyzed to find the required information from the context. A deductive approach has been followed in this case to observe the information collected and take a decision based on those factors. The analysis of the previous reports has been the guideline to collect information on the topic and the data collected from the primary sources have been restructured according to the requirements. Newspapers, magazines, and online portals were accessed to get insights as secondary sources. For the primary data collection, 30 students aged from 20 to 30 years have been chosen at random to ask about their experiences of VLE in their educational institution in this case at UWTSD. MS Excel has been used for the qualitative data analysis and narrative strategy has been used for the analysis of the qualitative data in the process. While collecting the information proper ethical considerations have been taken for managing the decisions. 


[bookmark: _Toc111329364]Findings Analysis and Discussion
[bookmark: _Toc111329365]Data Analysis from Secondary Sources
The virtual learning process created an advantage for international students especially as they could not come to Europe or the UK to receive their education due to the countrywide lockdown. In such a context, VLE created a difference from the other educational institutions that did not adapt to the changes in technology.
Tereseviciene and Volungeviciene (2019) have supported the fact that the accessibility and the affordability of the online classes through VLE seem to be more than the physical classes. As the expenses connected with the physical classes are higher, the tuition fees are also high which sometimes become difficult for the students to handle. So, cheaper online classes can increase access to higher education for more students if VLE is properly implemented. Shandilay (2020) surveyed the opinions of the faculties and found that the attendance of the students has increased more than the physical classes as the students can now attend their classes from anywhere they want through VLE. The larger group of students now gets the opportunity to attend the classes of a famous professor that they desire to attend, Thus, the motivation to learn further with competition is being developed among the students at University of Wales Trinity Saint David. Livingstone, Kemp, and Edgar (2018) stated that the usage of technology has eased the online learning process and technological devices have increased the accessibility of online materials.
KALAYCI (2019) states that most of the students opined that they needed to rely on their self-discipline to attend the classes as there was no strong urge in attending the classes. So, few students dropped out of their educational institutions just because they found it to be boring. Dommett (2019) opined that as the classes that the students were attending needed to stare at the screens for a long time, the health condition and eyesight of the students were badly affected due to the rays that came out from those displays.
[bookmark: _Toc111329366]Data Analysis from Primary Sources
As the selected 30 students were asked about their experiences in managing their education through the online platforms, most of the students showed positivity in the discussed areas. They were asked about the below-mentioned points: 
[bookmark: _Toc111329367]Question 1: Do you think VLE has offered easier access to education?

[bookmark: _Toc111285559]Figure 1: Easier Access
Source: Author
60% of the students agreed to the fact that they have gained easier access to their education than before after their institutions offered them fewer tuition fees for online classes only. 25% of students remained neutral in this case. 
[bookmark: _Toc111329368]Question 2: Do you think students take their classes more efficiently using VLE?

[bookmark: _Toc111285560]Figure 2: Efficient class management
Source: Author
80% of the respondents replied that being international students, they could not cope with the timing of classes while studying at UWTSD. But as VLE was offered to them, they could take the classes anytime they want. 
[bookmark: _Toc111329369]Question 3: Has the attendance of the students improved due to the use of VLE?

[bookmark: _Toc111285561]Figure 3: Attendance Improvement
Source: Author
50% of the students replied that they would attend more classes if the classes are held online as they will have more flexibility to manage their activities and need not travel a long distance. 
[bookmark: _Toc111329370]Question 4: Does VLE offer better interaction with the teacher? 

[bookmark: _Toc111285562]Figure 4: Interaction
Source: Author
60% of the respondents replied that they found it easier to interact with the teacher through online platforms as they would have more information than the usual times. So, they are more interested in interacting with their teachers. 
[bookmark: _Toc111329371]Question 5: Do you face problems to stare at screens for longer time?

Figure 5: Problems faced by students
Source: Author
Maximum students reported that they were facing troubles, especially in their eyesight because of longer classes as they must stare at the screens. They shared the fact that some of them suffered from optic problems due to excessive pressure on their eyes. 

[bookmark: _Toc111329372]Conclusion 
In most countries of the world face to face, learning has been very common since the very early times of exchanging knowledge and providing education to learners. Since then through face to the face learning process, students have developed themselves in such a way that they can stand out from the others in the international market also. But after the hit from COVID-19, the implementation of technology in the education process was very urgent because the whole learning environment was about to collapse. So, to provide quality education to the students, the universities of the UK started to provide Virtual Learning Environments to their existing students from where the student could interact with their teachers and receive their education from the institution. Based on the findings, the recommendation will be: 
· Offerings shorter classes can be effective in education and health maintenance 
· A hybrid class structure needs to be implemented for better penetration among the students 
· Availability of the teaching materials & class (in video) will help the student to understand any lesson 
· Active counselling and prompt response while assisting for any academic or nonacademic issue
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The questionnaire that has been used for the primary research purpose are given below: 
	Question
	Response

	1. Do you think VLE has offered easier access to education?
	Yes
	Neutral
	No

	2. Do you think students take their classes more efficiently using VLE?
	Yes
	Neutral
	No

	3. Has the attendance of the students improved due to the use of VLE?
	Yes
	Neutral
	No

	4. Does VLE offer better interaction with the teacher?
	Yes
	Neutral
	No

	5. Do you face problems to stare at screens for longer time?
	Yes
	Neutral
	No



Column1	
Yes	Neutral	No	60	25	15	

Column1	
Yes	Neutral	No	80	10	10	

Column1	
Yes	Neutral	No	50	35	15	

Column1	
Yes	Neutral	No	60	15	25	

Column1	
Yes	Neutral	No	85	10	5	
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