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[bookmark: _Toc289158053]Introduction
VLE (Virtual Learning Environment) is an online platform that offers educators and learners technological tools to improve the learning process (Phungsuk, Viriyavejakul and Ratanaolarn, 2017). Because it allows individuals to engage in a range of kinesthetics interactions as well as visual and auditory sensory engagements, this virtual environment paints a rich picture of sceneries, sound, shapes plus motion that forms a system for the necessary environment. The best education should be available to students of all forms of learning attributable to a properly managed VLE. Additionally, it could support individuals who require it by offering extra materials as well as support while also assisting teachers in lesson planning, managing administrative tasks, and monitoring student engagement, performance, and activity levels (Herrera Mosquera, 2017). With the ongoing Corona Virus pandemic, many learning institutions across the globe have adopted to virtual learning as a means of keeping learning process ongoing while curbing the spread of the virus at the same time. Therefore, it is highly important to conduct this research to determine the impacts that VLE has on the learners in higher learning experience, to determine if it is effective and recommend ways in which the virtual learning experience could be improved to ensure higher standards of learning amidst the pandemic.


[bookmark: _Toc293209730]Background
Features of VLE
Along with the tools it provides in the classroom, the virtual learning setting includes internet access and computers. They are utilized to pique students' interest in a particular subject and to improve their performance overall. This software application provides a number of options that can improve productivity and save time when performing important tasks in the classroom. Although it is believed that face-to-face learning is impactful, VLEs are seen as providing a completely fresh viewpoint on education and being simple for both educators and learners to use. Even with all the benefits it provides, it is still inexpensive; compared to physical learning, significantly less money may be spent (Chetwynd, 2017).
[bookmark: _Int_7COMvd6j][bookmark: _Int_7BxDK60D]Doyle, Buckley, and McCarthy (2021), state that the appropriate VLE increases the socializing space of a class environs rather than creating an anti-social environment that displaces real life. It creates opportunities for polling, surveys, plus discussion threads. Without needing to locate their lecturers, it enables learners to hand over their assignments. It offers central locations for an endless amount of resources, including documents, workbooks, as well as Power Point presentations. With the use of a VLE, educators can direct learners to other online resources, embed YouTube videos, newspaper articles, and offer spaces for student-made podcasts. The most beneficial virtual learning environs and virtual learning software provide gateways to endless trajectories of subject matter, connection, as well as learning out of which educators, school administrators, leaners, and parents can all gain. These pathways go beyond serving as a virtual archive for educational materials (Doyle, Buckley, and McCarthy, 2021). 
Benefits of VLE to Learning and Teaching
Studies have demonstrated that the possibility offered by VLE is significant for learners to facilitate them to exist in their virtualized environment and gain a great deal feasible from the physical learning in education, which rests primarily on the concept of watching and listening prior to practicing (Mttopwva, 2017). 
According to a study conducted by Wongpornprateep and Boonmoh (2019) on students’ opinion on VLE, with the use of VLE, learning process is made more pliable, particularly with regard to time. Students may effortlessly juggle their studying with other tasks and plans since they always have unlimited access to every study material. Therefore, continuing their education becomes easier, even if they have a full-time work or an occupation that needs a substantial amount of their attention plus time. Furthermore, learners are allowed to complete assignments at their individual pace. All can read the materials and view the videos several times as necessary to fully comprehend the subject, and quick learners can advance without waiting for the others in the class to catch up (Wongpornprateep and Boonmoh, 2019).
[bookmark: _Int_Ky0ttBQN]On the other hand, VLE is conducive to experimenting with novel methods and content types. With videos, podcasts, and online examinations and tests, it enhances the instructional roadmap. Combining several activities improves learner engagement and gamifies the learning process more (Nguyen et al, 2017). Furthermore, VLE eliminates the need for in-person classroom learning. This opens up access to high-quality schooling for those with disabilities as well as those who live in remote locations and lacks enough money for a daily transport to school. The virtual platform also makes it possible to continue learning continuously, even when on a vacation (Diab-Bahman, 2021). 
Negative Aspects of VLE
For those who lack self-control or drive, the pliability that comes with VLE can become a challenge. It is challenging for them to maintain focus and properly study without constant supervision and set deadlines. Self-control and great motivation are therefore essential. Additionally, the VLE creates more options for cheating because no one can tell if the students are using a different device to take an online examination or if they are genuinely completing everything themselves (Ningsih and Sari, 2022).
Dung (2020) on drawbacks of virtual learning, states that some learning activities are nearly impossible to be executed online; for example, one cannot practice being a dentist without specialized equipment or perform a complex chemical experiment at home. Because of this, some curricula and degrees are either too theoretical to be used further or are only available through the conventional educational system. Additionally, in-person teaching enables students to raise any question and receive a prompt response from the instructor, whereas online learning assumes schedule flexibility for every person including educators.


[bookmark: _Toc1102008821]Aim
The purpose of this study is to investigate the effects that VLE has on students' higher education learning experiences in order to make recommendations for improvement
[bookmark: _Toc508781564]Objectives
1. To learn more about VLE's features
2. To find the positive aspects of VLE in education
3. To understand about the detrimental effects of VLE on education
[bookmark: _Toc378467750]Research Questions
1. What are the features of VLE?
2. What are the benefits of VLE to Learning and Teaching
3. What are the negative aspects of VLE on learning?



[bookmark: _Toc1081164829]Method
This research made use of the case study approach whereby the University of Wales Trinity Saint David, London campus was the focus of the study. Fifteen students from this university were chosen randomly from the school's database and their consent to participate in the study was obtained. The fifteen students were issued a questionnaire which consisted of a closed end query, question with multiple choices and finalized with an open-ended question. Due to the government implementation of social distancing due to Corona Virus pandemic, there was no physical encounter with the participants. Therefore, the questionnaire was sent to the participants via email in which they submitted back their filled questionnaires through email also. There were several ethical concerns that were observed throughout the data collection method. The names of the students who participated in the study was handled with high level of confidentiality and the results obtained were recorded exactly as they were obtained without any alteration nor bias. This study also collected both qualitative and quantitative data via the questionnaires which were analysed using an excel software. In this study, the inductive method, which focuses mostly on generating conclusions from observations made over the course of research, was used (Saunders, 2009). Three months were spent on this study.


[bookmark: _Toc1257017148]Results
The following are the results obtained from the study as per the participants’ responses in the questionnaire issued.
The Features of VLE
The participants were asked to select the tools that come with VLE that they have utilized during their virtual learning.
	VLE Tools
	Number of Responses

	PowerPoint presentation
	15

	You Tube Videos
	12

	Podcast
	7

	Articles
	10
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Figure 1: VLE tools utilized

Benefits of VLE to Learning and Teaching
The participants were asked to select the advantages they have experienced with VLE.
	Benefits of VLE
	Number of Responses

	Learning time flexibility
	14

	Ease accessibility of classes 
	12

	High learner engagement
	10
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Figure 2: Benefits of VLE

Negative Aspects of VLE
The participants were asked to select the detrimental effects that the VLE experience has had on their learning.
	Negative aspects of VLE
	Number of Responses

	Loss of focus
	8

	Difficulties performing some course experiments
	5

	Low student-teacher engagement
	10
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[bookmark: _Toc1602969884]Discussion
Features of VLE
[bookmark: _Int_f3OHOMZQ][bookmark: _Int_zxWB7iKF]University of Wales’ students have stated that they have utilized You Tube videos, articles, podcast, and PowerPoint presentation in their VLE, PowerPoint the most utilized. According to Doyle, Buckley, and McCarthy (2021), VLE offers central locations for an endless amount of resources, including documents, workbooks, as well as Power Point presentations. With the use of a VLE, educators can direct learners to other online resources, embed YouTube videos, newspaper articles, and offer spaces for student-made podcasts.
Benefits of VLE
University of Wales’ students declares that they have experienced some advantages in their learning via VLE. Some of these benefits include time flexibility, ease of classes accessibility ad well as higher learner engagement. According to Wongpornprateep and Boonmoh (2019), with the use of VLE, learning process is made more pliable, particularly with regard to time. Students may effortlessly juggle their studying with other tasks and plans since they always have unlimited access to every study material and can complete assignments at their individual pace. On the other hand, with combination of activities such as videos, podcasts, and online examinations and tests, learner engagement is enhanced (Nguyen et al, 2017). Furthermore, VLE eliminates the need for in-person classroom learning. This opens up access to high-quality schooling for those with disabilities as well as those who live in remote locations and or may lack enough money for a daily transport to school (Diab-Bahman, 2021).
Negative aspects of VLE
As per the participants’ responses, the University of Wales’ students have experienced some detrimental effects due to VLE such as loss of focus, low student-teacher engagement and difficulties in carrying out some course experiments. According to Ningsih and Sari (2022), for those who lack self-control or drive, the pliability that comes with VLE can become a challenge. It is challenging for them to maintain focus and properly study without constant supervision and set deadlines. Furthermore, Dung (2020) stated that some learning activities are nearly impossible to be executed online such courses that require specialized equipment or perform a complex chemical experiment. Additionally, in-person teaching enables students to raise any question and receive a prompt response from the instructor, whereas online learning assumes schedule flexibility for every person including educators, which reduces student-teacher engagement.

Based on the above findings, it is therefore recommended that higher learning institutions should adopt hybrid learning which combine both the in-person learning and VLE, so that the students may get a chance to perform experiments that are not possible online during their in-person session and students may also engage with their teachers and get answers to their enquiries that they were limited to enquire during an online session.


[bookmark: _Toc435379163]Conclusion
VLE has been on high demand as a result of the ongoing Corona virus pandemic. VLE offers various connections for students to learn from such as You Tube videos, podcast, PowerPoint presentations plus articles to acquire further learning materials. VLE enable students to access their class lessons at any location and limited access to learning materials. This allows students to experience flexibility as they can record their online classes and listen to them at their own comfortable time. Also, they can read the learning materials at any time they want to do so. However, VLE also has some negative aspects on students' learning. Some courses require performing complex experiments which may not be possible to conduct online. Also, students who lack self-control end up losing focus due to lack of strict supervision in an online class. Additionally, student-learner engagement is limited in a VLE.
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Appendix
Questionnaire 
	Number
	Question
	Response

	1. 
	Select your gender
	Male
Female

	2. 
	Have you utilized VLE in your school?
	Yes
No

	3. 
	Which tools of VLE have you utilized during your learning sessions?
	· PowerPoint presentations
· You Tube videos
· Articles
· Podcasts


	4. 
	What are the benefits that you have experienced with VLE?
	· Learning time flexibility
· Ease accessibility of classes
· High learner engagement


	5. 
	What are the negative factors that VLE has had on your learning?
	· Loss of focus
· Difficulties performing some course experiments
· Low student-teacher engagement


	6. 
	What do you think could eradicate the negative factors that you have experienced with VLE?
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