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[bookmark: _Toc159664608]Introduction 
The hotel industry’s focus on environment saving initiatives has increased a lot in recent years. The hotels have also been seeking various certifications for promoting their part in saving the planet. This has also given rise to false claims of many hotels about being green and eco-friendly. One such hotel is “Park Plaza Westminster Bridge London” that has been accused of greenwashing. Greenwashing refers to the made up stuff and false claims of being greener in ones activities than they actually are. This report will look into the sustainable and green measures of the aforementioned hotel. The report will also further discuss about self-evaluation techniques, green technology use in Park Plaza and the approaches that the hotel can use to evaluate its green initiatives instead of self-evaluating. 
[bookmark: _Toc159664609]Overview of Organisation
The Park Plaza Westminster Bridge London is a high-end hotel in the heart of London. It offers breathtaking views of the city's skyline. It provides easy access to iconic landmarks such as The Houses of Parliament and the London Eye (Park Plaza Westminster Bridge London, 2024). The hotel is renowned for its extravagant amenities and classy image. It has been criticized recently due to its supposed commitment to sustainability in the environment. Greenwashing allegations have surfaced raising doubts about the legitimacy of the hotel's eco-friendly efforts and the certifications it has received.


[bookmark: _Toc159664610]The Concept of Sustainability 
Sustainability ensures enduring well-being regardless of whether it is permanent. Sustainable development and the environment aren't the same, though sustainability does include the environmental aspect (Legrand et al., 2022). Sustainability takes into consideration things like the quality of our environment, as well as the resources that could be handed down to future generations. Certain natural resources are not able to be protected from devastation. The compensation for the loss of resources could be achieved through boosting the capital of companies and executing relevant projects (Melissen and Sauer, 2018). Many organizations are involved in research-based studies on sustainability that focus on policy. Conserving the natural resources that are used for production for the betterment of future generations. Human demands should be met without exceeding the limits of capacity to prevent damage to human beings (Gardetti and Torres, 2017). Sustainability in the long term is dependent on equality of society, and environmental protection as the essential pillars. These pillars are often depicted as a series of crossing rings with sustainability as the main point of the ring. Through time, it has presented vivid and detailed depictions of sustainability. A skeptic can identify a variety of non-sustainable practices in a consumer-driven economy that views only a few assets as the foundation of wealth. In recent years, sustainability has become the primary concern for hotels across the world (Jauhari, 2014). Numerous businesses, which include big chains and small businesses, are using green practices to lessen their environmental impact. These projects encompass a variety of aspects that are part of the hotel's operations including conserving energy, preserving water as well as garbage management, and participation in the community (DA Tasci, 2017). Many initiatives are encouraging sustainability in the business of hotels. One of the most notable is the introduction of green building standards, like LEED recognition, that promote the creation and maintenance of energy-efficient, eco-friendly structures (Bruns-Smith et al., 2015). 
[bookmark: _Toc159664611]Sustainability in the hotel industry 
The majority of people would believe that a focus on sustainability is crucial to business success in the 21st century (Baum et al., 2016). Sustainability, also known as social responsibility becoming more essential for both the private and public sectors, and particularly for the hospitality sector (Lima Santos et al., 2020). The hotel industry can be able to differentiate itself by adopting sustainable methods. Nowadays, sustainable practices are vital for hotels, restaurants shoppers, visitors, and retailers (Chen et al., 2020). The public is becoming more concerned about whether companies follow ethical guidelines and are respectful of people, the communities it members and the natural environment. In the industry of hotels establishments that are committed to sustainability have a distinct look. People in the age range between 1980 and 2000 have the highest degree of environmental consciousness across generations (Font and Lynes, 2018). These individuals are more willing to shell out more for services and products which minimize their environmental impact. Our society today is more concerned about the environment. Hotels need to adopt sustainable practices to give guests a pleasant experience as their primary purpose. Hotels can address global issues by incorporating CSR in their strategic planning and improves the competitiveness of their businesses as well as encourages innovation and improves the efficiency of an organization (Bruns-Smith et al., 2015). Businesses must focus on sustainability in order to ensure responsible utilization of natural resources for the future generation. Based on this model that includes environmental conservation as well as community development and economic growth can be a perfect combination to ensure sustainable growth.
The hotel industry consumes an enormous amount of resources, which can cause environmental damage. It is important to think about water consumption as well as the energy consumed by hotels, and the carbon footprint emitted by hotel guests and amenities (Kılıç et al., 2021). Due of the hotel industry's global reach, challenges must be addressed (Ricaurte, 2022). Hotels and tourist spots should focus on protecting nature and cultural assets to make sure they stay in business. Corporate Social Responsibility (CSR) is when firms take responsibility for their activities and aim to improve society, the globe, and their shareholders. In a revolving economy, things can be used again or fixed up and used again (Ho et al., 2021). This has happened because people are greedy and want more resources, which causes natural resources to be used up. Circular economy principles promote "social accountability" (Sakshi et al., 2020). The parts of sustainability and how they connect to the hospitality business will be talked about in this report. The paper will also look at how the hotel business can change to deal with new problems. 
Many hotels and resorts are utilizing solar energy and wind energy to reduce their carbon footprint and fuel consumption. There has been notable progress in this regard. But the road to be fully green is still very far (Hamrouni et al., 2023). The biggest challenge with being green and sustainable is the high cost associated with it. Though customers like to enjoy green initiatives but they are reluctant while paying extra price for that. To ensure sustainable in regular practices hotels have to get past a number of limitations in their operational activities, legal matters as well as in customer demands. Even though there are problems, the hotel business has a lot of chances to be more creative and better for the earth. New technologies like smart construction systems, as well as software to plan energy supply hotels with new ways to manage and increase the efficiency of resource use. Working with nearby communities’ suppliers, as well as environmental groups can encourage the development of new technologies and lead to positive changes.
The demand for environmentally-friendly travel experiences is growing and affecting market trends in the hotel industry. People are looking more and more for hotels that align with their beliefs and prefer environmentally friendly practices. Hotels that promote sustainability can gain a competitive advantage and appeal to environmentally-conscious guests.
[bookmark: _Toc159664612]Accusation of Greenwashing 
Park Plaza Westminster Bridge London is accused of greenwashing because of inconsistent statements about its environmental policies and the actions it takes (Park Plaza Westminster Bridge London, 2024). The hotel advertises its Green Tourism designation and commitment to sustainability in its marketing materials. But critics doubt whether these awards reflect the environmental impact of the hotel or its adherence to green practices. There have been questions raised regarding the completeness of the process for obtaining certification and its ability to examine the hotel's sustainability measures across all aspects of its business.
[bookmark: _Toc159664613]Areas of Concern
The hotel has a serious issue with their washing practices. The hotel is promoting the recycling of linen and towels to help the environment, however, there are questions about the motives behind these initiatives. Some critics argue that these programs could cut down on energy and water consumption however they could also be viewed as strategies to save money for the hotel instead of genuine attempts to minimize environmental impact (Solutions, 2022). Additionally, there are issues with hotels' waste-management practices, especially their treatment of single-use plastics as well as strategies to minimize the amount of trash that is generated.
[bookmark: _Toc159664614]Self-Evaluation Practices 
Park Plaza Westminster Bridge London regularly conducts self-assessment to assess its environmental performance and set goals for improvement. The assessments typically include a comprehensive analysis of the hotel's energy use, water consumption and waste management practices, and the hotel's compliance with sustainability standards. Self-evaluation is a great way to gain insight into the environmental impact of the hotel and provide opportunities for improvement, but there are inherent limitations to this method (Milo, 2022). Without independent validation, the information provided by itself could lack integrity and could be inaccurate. It is also possible to exaggerate the environmental achievements of the hotel.
[bookmark: _Toc159664615]Reasons for Self-Evaluation 
Self-evaluation is motivated by motives such as showcasing corporate social responsibility, appealing to environmentally-conscious visitors, and setting the hotel apart from the competition (Solutions, 2022). Park Plaza Westminster Bridge London will demonstrate its commitment to sustainability and make itself an ethical guardian of the natural environment by continuously reviewing its environmental impact and publishing the results. But critics argue that self-assessment alone might not be transparent or accountable which could raise doubts about the credibility of the hotel's environmental claims (Molina-Collado et al., 2022).


[bookmark: _Toc159664616]Utilisation of Green Technology
Park Plaza Westminster Bridge London has invested in green generation to reduce its environmental effect. The hotel recycles trash and uses energy efficient lighting fixtures in visitor rooms and public areas (Legrand et al., 2022). To lower greenhouse emissions and dependency on traditional electricity resources, the hotel is exploring renewable power options. The measures display environmental obligation. However without third-party verification, their impact at the hotel's sustainability achievements is uncertain.
[bookmark: _Toc159664617]Alternatives to Self-Evaluation
Park Plaza Westminster Bridge London has to replace self-evaluation with third party certifications from credible environmental NGOs to deal with greenwashing and sustainability claims. For both "EarthCheck" and "Green Globe" certificate, the hotel has to undergo thorough reviews and outside assessments (Han, 2021). This offers stakeholders extra confidence in the quality of the hotel's environmental efforts and the way they work. By getting these certificates, the hotel can improve its reputation. It also can set itself aside in the resort industry, and show that it is completely dedicated to sustainability.

[bookmark: _Toc159664618]Conclusion 
There were numerous concerns about Park Plaza's green hotel initiatives. Even though the hotel has gotten licenses and put out a number of projects, there are still concerns about the quality of its green practices and the reviews that it gets. In order to deal with these problems, the hotel needs to use fair proof methods. It has to be more open about its reports. It has to show that it is truly committed to sustainability. These steps should be taken by the hotel to restore the trust of eco-friendly customers. It will also protect its image as a good business citizen in the tourism industry.
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