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	DRAFT RESEARCH TITLE QUESTION: 

Public Perception Of The Police: An Evidence-Led Investigation Of How Policing Policies, Culture And Practice Align With Public Experience

INTRODUCTION:

The public perception of the police is worth investigating as evidence shows that the public often report feeling dismissed, unsupported or treated with indifference during their interactions with the police. (Hanway and Hambly 2023). Many victims report that they felt ignored or pushed aside when asking the police for help (HMICFRS 2020). These reports raise concerns on whether the police genuinely serve the public and they indicate a discrepancy between what the public expect and what they actually experience.

To understand why this matters, it is necessary to look at the principles the police are meant to follow from its very foundation. When Sir Robert Peel founded the Metropolitan Police in 1829, he made public approval the basis of police legitimacy. He described the police as a service that provides the public with care, courtesy, friendly good humour and is willing to sacrifice personal comfort and safety to protect life. His expectation was clear: the public must feel valued, respected and supported (Home Office 2012).
Modern research reinforces these principles. Evidence shows that treating the public with respect, fairness, dignity and empathy strongly increases confidence and improves cooperation between the public and the police (Hohl, Johnson and Molisso 2022).
This dissertation will examine the contrast between the values, principles and standards the police are expected to follow when delivering service to the public and what the public experience is in reality. The purpose is to see whether the police meets public expectation and whether the level of care, support and professionalism laid out in theory for the police is actually reflected in practice. 
This contrast is important as the police exist to serve the public, and understanding it is essential for improvement and to ensure that the police fulfil their duty with care, respect and integrity.

	SUMMARY OF RESEARCH OBJECTIVES: 

To achieve its objective, the study will:
· Examine how police officers understand the values and standards they are expected to follow and how they deliver these into practice.
· Explore how the public describe their experience with the police, including whether they felt supported, respected and taken seriously.
· Analyse the contrast between police service and public experience to identify alignment or discrepancy. 
· Assess the values policing is built upon and reflect whether they really meet public expectation. 

	LITERATURE REVIEW:

The literature review will examine the meaning of policing by consent and its principles introduced by the founder of policing, Sir Robert Peel, who placed public approval, moral authority and individual care at the heart of policing (Home Office 2012).
It will consider significant historical events that shaped public trust, such as The Macpherson Report, which exposed serious institutional flaws during the Stephen Lawrence investigation and showed how public confidence can collapse when police actions fall below the expectations (Macpherson, 1999). 

It will review the current standards of professional behaviour such as the Code of Ethics, which sets clear values for police officers around integrity, respect, empathy and accountability (College of Policing, 2024).

It will examine public reports such as The Victims’ Commissioner Survey which shows that many victims felt ignored, dismissed or unsupported during their interaction with the police (Victims’ Commissioner, 2023). 
It will observe internal culture within the police through research on compassion fatigue, which shows how constant demand and exposure to trauma can supress officer’s empathy due to emotional exhaustion (Grant, Lavery and Decarlo, 2019). 
It will explore external influences on public perception through research on how films, television and news form the public image of the police before any direct interaction takes place (Succar et al, 2024). Social media will also be considered, with emphasis on “auditors” filming the police, presenting officers in a negative way (Henry, 2023). 
It will review national concerns around decline of public trust in recent years as a result of scandals involving police officers, with emphasis on the model of policing by consent, where police legitimacy comes from public approval (Winchester, 2024).
To conclude the findings, it will identify the discrepancy between policing values on paper and their application through the eyes of the public. It will also note that although national surveys reveal public dissatisfaction and internal exhaustion, there is limited research directly comparing public experience with officer perspectives, with one survey suggesting the need for new empirical research to look at both sides of the relationship between the public and the police (HMICFRS, 2020).

	SUMMARY OF RESEARCH –SURVEY METHOD: 

This stage will be achieved by conducting two surveys on two groups:
· One survey for members of the public who have interacted with the police, enquiring on the experience they had and their perception on the outcome.
· One survey for police officers, enquiring on their views on public expectation and factors that influence the service provided.

	SUMMARY OF SAMPLING FRAMEWORK: 

The results of the surveys will be examined separately and then a comparison will be conducted between the answers of the two groups. This comparison will offer insight on how officers deliver service to the public and how this is perceived by the public, ultimately showing whether the police meet the needs of the public and genuinely helps them.


	ETHICAL ISSUES:

To address any ethical issues that might arise, I will ensure that:
· Participation in both surveys is anonymous, with no personal data to be collected.
· Participation in both surveys is voluntary, with the purpose of the surveys to be explained.
· All data collected is securely stored and used only for the purpose of this dissertation. 

	TIME SCALE:

I aim to complete each stage of the dissertation in line with the scheduled submission dates. I will use the rest of my PLT days to work through each stage, however, if necessary, I will also use rest days to conduct work in due time.
Submission schedule and PLT days:
26 January 2026 – Literature Review submission (PLT days: 20–21 November 2025, 13–14 December 2025)
09 March 2026 – Research Methodology submission (PLT days: 17–18 February 2026)
27 April 2026 – Analysis of Results submission (PLT days: 09–10 March 2026)
01 June 2026 – Findings and Conclusion submission (PLT days: 19–20 March 2026)
29 June 2026 – Final Project submission (PLT days: 08–09 April 2026, 18–19 April 2026)
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