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Task 3 – Source Evaluation
Name and student ID: MOUSSA ABDOULRAZAQUE 2545623
Topic chosen: The importance of customer service for business success
Title of source: The growing importance of customer-centric support services for improving customer experience
Author(s): Jagdish N. Sheth, Varsha Jain, Anupama Ambika
Year published: September 2023
How did you find this source?
(e.g. Google Scholar, library database, Google)
I found the source in google scholar.
Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?
Yes, the article is relevant because it directly discusses customer‑centric support and customer experience, which fits the topic of customer service improvement.
Yes, it is useful because it provides recent research, practitioner insights, and a new framework that can support academic arguments about customer experience.
Yes, it is an academic source because it is peer‑reviewed, published in a respected journal, written by qualified academics, and includes a clear methodology and references.
When was it published? Is it recent enough? Why?
September 2023

Author Credibility
Who is the author? What are their qualifications or expertise?
A - Jagdish N. Sheth
B - Varsha Jain 
C - Anupama Ambika
A - Charles H. Kellstadt Professor of Marketing at the Goizueta Business, School of Emory University, USA
B - Professor of Marketing, Co-chairperson, Doctoral Program and Research, MICA, India
C - Lecturer – Marketing, Institute of Management Technology, Dubai, UAE
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes it is reliable because it is published in the Journal of Business Research, a reputable peer‑reviewed academic journal.
78 citations globally 
Published in the Journal of Business Research
Date: September 2023


image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





MOUSSA ABDOULRAZAQUE   2545623       Task 3  –   Source Evaluation   Name and student ID:   MOUSSA   ABDOULR AZAQUE   25456 23   Topic chosen:   The importance of customer service for business success   Title of source:   The growing importance of customer - centric support services for  improving customer experienc e   Author(s):   Jagdish N. Sheth ,  Varsha Jain ,  Anupama Ambika   Year published :  September 2023   How did you find this source?   (e.g. Google Scholar, library database,  Google )   I found the source   in google scholar.   Why did you choose this source?   (Think about relevance, credibility, use f ulness)   Is it relevant to the topic?    Is this a useful article?    Is this an academic source?   Yes, the article is relevant   because it directly discusses customer - centric support and  customer experience, which fits the topic of customer service improvement.   Yes, it is useful   because it provides recent research, practitioner insights, and a new  framework that can support academic arguments about customer experience.   Yes, it is an academic source   because it is peer - reviewed, published in a respected  journal, written by qualified academics, and includes a clear methodology and  references.   When was it published? Is it recent enough? Why?   September 2023     Author Credibility   Who is the author? What are their qualifications or expertise?   A  -   Jagdish N. Sheth   B   -   Varsha Jain    C  -   Anupama Ambika  

