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The presentation is being based on the wide variety of technological approaches which are being firmly adhered to and utilised by the participants of the hospitality industry to attain their desired objectives. It emphasises the systems theory which is directly interlinked with technological advancements (artificial intelligence). The presentation further conveys the use of artificial intelligence and its subsidiary technologies by the participants of the UK hospitality industry by emphasising the strengths and the limitations along with the contemporary issues. Lastly, the presentation entails the recommendatory measures which must be adopted and executed by the business firms of the industry to firmly cope with these adversities.    
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The systems theory entails the developmental stages of the advancement of technologies and their dualistic impact on the community. The theory firmly assists the strengths of the company. This has been because the system theory entails the developmental stages which are being adopted and implemented by the company on a consecutive basis. This has been implied by the organisation onto the wide variety of artificial intelligence technologies which firmly assist the business firms to upraise their operational proficiency. Despite all these technological advancements, the company must train there to their personnel in the context of technical knowledge and expertise (International Monetary Fund, 2020).  
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The adoption, and utilisation of artificial intelligence and its solutions by the company, will firmly assist the company as the systems theory entails the alterations which must be made to the technologies over a specific period. These will lead to the attainment of the desired goal like targeted marketing more effectively (Ford and Sturman, 2020). The major threats include the violation of the integral information of the business firm due to unauthorised access. 
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There are different trends which are prevalent in the hospitality segment of the country. The business firms engaged in the national hospitality industry of the United Kingdom are being adopted and executed by the management of the hospitality firms. One of the prevailing trends is that London has been emerging as one of the preferred tourist destinations throughout the country. These can be firmly recognised from the fact that there are various new projects which are being initiated due to which the RevPAR (Revenue per Available Room) has been dynamically increasing (Mondor Intelligence, 2024). To cope with these rapidly rising arrivals of visitors at the national and the international level, the UK hospitality industry has been adopting and utilising numerous types of technological advancements. Artificial intelligence has been recognised as the foremost technology which has been used by business organisations in the hospitality industry.
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Artificial intelligence has been considered one of the most prominent technologies which have been used by business firms in the national hospitality segment of the country. Artifical intelligence and its subsidiary technologies are being firmly utilised by the company in its business operations in a consecutive manner. It further leads to the accomplishment of their ultimate organisation objectives. This has been because these innovative technologies have firmly assisted the business firms in accomplishing their respective goals. This utilisation of these technologies has assisted the organisation to cope with the customer's care matters like timely attainment and the redressment of their issues. These technologies have raised the organisational goodwill of the company as their usage has led to an upsurge in the satisfaction of the visiting guests who come into the different hotels of the company (InterContinental Hotels Group, 2021).
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The business firms who are being operated in the hospitality segment of the country must emphasise artificial intelligence and its subsidiary technologies in their daily business operations. Business firms use artificial intelligence in their wide variety of business operations leads to the collection of personal information of the customers or guests who come for a visit to the headquarters of the company. Data privacy can be recognised as the main challenge for business organisations as it has led to the infringement of privacy norms due to unauthorised access. For instance, machine learning firmly assists business firms in accumulating the private data of their customers (European Parliament, 2020). 
The allowance of ethical standards has also been considered one of the most challenging tasks for the business firms of the hospitality industry at the current time. The Corporations are expected to adhere to these ethical norms and the standards while utilising artificial intelligence and the re subsidiary technologies in the context of their business operations. This challenge can be firmly understood under the main head of artificial intelligence governance. Maintaining a competitive edge over their competitors has been recognised as another challenge for business firms in the national hospitality sector of the country. These all challenges are interlinked with the 
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The business organisation is being adopted and implementing a wide variety of initiatives to accomplish their respective objectives within a specific period by eliminating contemporary issues. These issues are being directly and indirectly intertwined with the usage of Artificial Intelligence and AI-based solutions in their consecutive business operations. Signals Intelligence (SIGINT) can be firmly recognised as an integral measure which will lead to the elimination of cyber threats to the internal information of the company (Aldrich, 2021). This is because Signals Intelligence (SIGINT)  prohibits unauthorised users from approaching integral information. The State for Artificial Governance firmly assists business organisations to attain their respective goals while strictly adhering to the wide variety of ethical norms and the standards which are prevalent in prevalence at contemporary times. These further lead to the attainment of recognised organisational goodwill throughout the industry. Another recommendatory measure for the business firms who are operating in the hospitality segment of the country is wisely adopting and implementing numerous types of competitive strategies to sustain the competitive industry of hospitality. These strategies firmly assist the business firms to upraise their operational proficiency as the cut-throat competition has become the foremost challenge for the business firms due to the presence of innovative technologies (Tribe, 2009).        
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The recommendatory measures which are being wisely adopted and implemented by the company will further lead to the rise of their business growth and the systematic evaluation of the company's strengths etc by the systems theory. 
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System Theory and Strengths and 

Weakness 

•

The system theory is being considered as

the main theory which is being intertwined

with technological advancements like

artificial intelligence etc.

•

The main strategy of the company is the

enhancement of operational proficiency

due to AI-based solutions.

•

The foremost weakness of the company is

the staff training which has been

considered as a main challenge in the

context of the operation of artificial

technologies (International Monetary Fund,

2020).
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System Theory and Strengths and Weakness 

The system theory is being considered as the main theory which is being intertwined with technological advancements like artificial intelligence etc.

The main strategy of the company is the enhancement of operational proficiency due to AI-based solutions.

The foremost weakness of the company is the staff training which has been considered as a main challenge in the context of the operation of artificial technologies (International Monetary Fund, 2020).  









The systems theory entails the developmental stages of the advancement of technologies andtheir dualistic impact on the community. The theory firmly assists the strengths of the company. This has been because the system theory entails the developmental stages which are being adopted andimplemented by the company on a consecutive basis. This has been implied by the organisation onto the wide variety of artificial intelligence technologies which firmly assist the business firms to upraise their operational proficiency. Despite all these technological advancements, the company must train there to their personnel in the context of technical knowledge andexpertise (International Monetary Fund, 2020).  
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System Theory and Opportunities and 

Threats

•

The system theory entails the

historical development of the

various technologies which are

being utilised by business

organisations at present to

accomplish their organisational

objectives.

•

The foremost opportunity for

the company is the

customisation and the targeted

marketing (Ford and Sturman,

2020).

•

The main threat for the

company is the data privacy

infringements under the main

head of the Information

Confidentiality Concerns.
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System Theory and Opportunities and Threats

The system theory entails the historical development of the various technologies which are being utilised by business organisations at present to accomplish their organisational objectives.    

The foremost opportunity for the company is the customisation and the targeted marketing  (Ford and Sturman, 2020).

The main threat for the company is the data privacy infringements under the main head of the Information Confidentiality Concerns.  









The adoption, and utilisation of artificial intelligence and its solutions by the company, will firmly assist the company as the systems theory entails the alterations which must be made to the technologies over a specific period. These will lead to the attainment of the desired goal like targeted marketing more effectively (Ford and Sturman, 2020). The major threats include the violation of the integral information of the business firm due to unauthorised access. 
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Artificial Intelligence and the UK 

Hospitality Industry

•

The UK hospitality industry has been

recognised as the biggest provider of

employment opportunities for

Britons (Ford and Sturman, 2020).

•

There are around 3 million people

who are engaged in the industry in a

wide variety of business operations.

•

One of the main technological

advancements which have been

utilised by the UK Hospitality

organisations like the

InterContinental Hotels Group (IHG).
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The UK hospitality industry has been recognised as the biggest provider of employment opportunities for Britons (Ford and Sturman, 2020). 

There are around 3 million people who are engaged in the industry in a wide variety of business operations. 

One of the main technological advancements which have been utilised by the UK Hospitality organisations like the InterContinental  Hotels Group (IHG).









There are different trends which are prevalent in the hospitality segment of the country. The business firms engaged in the national hospitality industry of the United Kingdom are being adopted and executed by the management of the hospitality firms. One of the prevailing trends is that London has been emerging as one of the preferred tourist destinations throughout the country. These can be firmly recognised from the fact that there are various new projects which are being initiated due to which the RevPAR  (Revenue per Available Room) has been dynamically increasing (Mondor Intelligence, 2024). To cope with these rapidly rising arrivals of visitors at the national andthe international level, the UK hospitality industry has been adopting andutilising numerous types of technological advancements. Artificial intelligence has been recognised as the foremost technology which has been used by business organisations in the hospitality industry.
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Artificial Intelligence and InterContinental  

Hotels Group (IHG)

•

The InterContinental Hotels Group (IHG)

has been recognised as the most

prominent business firm in the national

hospitality industry of the United

Kingdom (InterContinental Hotels Group,

2021).

•

The company uses artificial intelligence

andits subsidiary technologies through

collaborating with different technical

firms like Winnow.

•

These initiatives have firmly assisted the

company in maintaining its sustainability

andethical standards into the company.
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The InterContinental  Hotels Group (IHG) has been recognised as the most prominent business firm in the national hospitality industry of the United Kingdom (InterContinental Hotels Group, 2021).

The company uses artificial intelligence andits subsidiary technologies through collaborating with different technical firms like Winnow.

These initiatives have firmly assisted the company in maintaining its sustainability andethical standards into the company.









Artificial intelligence has been considered one of the most prominent technologies which have been used by business firms in the national hospitality segment of the country. Artifical intelligence andits subsidiary technologies are being firmly utilised by the company in its business operations in a consecutive manner. It further leads to the accomplishment of their ultimate organisation objectives. This has been because these innovative technologies have firmly assisted the business firms in accomplishing their respective goals. This utilisation of these technologies has assisted the organisation to cope with the customer's care matters like timely attainment and the redressment of their issues. These technologies have raised the organisational goodwill of the company as their usage has led to an upsurge in the satisfaction of the visiting guests who come into the different hotels of the company (InterContinental Hotels Group, 2021).
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Contemporary Issues

•

The business organisations that are

being engaged in the national

hospitality industry are facing a wide

variety of challenges while utilising

innovative technologies like artificial

intelligence.

•

Data privacy infringement is being

recognised as the main challenge which

has been faced by the business

organisations that are being engaged in

the hospitality industry.

•

Adherence towards ethical standards

andthe norm is also considered the

main challenge for corporations

(UNESCO, 2024).
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Contemporary Issues

The business organisations that are being engaged in the national hospitality industry are facing a wide variety of challenges while utilising innovative technologies like artificial intelligence.

Data privacy infringement is being recognised as the main challenge which has been faced by the business organisations that are being engaged in the hospitality industry.

Adherence towards ethical standards andthe norm is also considered the main challenge for corporations (UNESCO, 2024). 









The business firms who are being operated in the hospitality segment of the country must emphasise artificial intelligence andits subsidiary technologies in their daily business operations. Business firms use artificial intelligence in their wide variety of business operations leads to the collection of personal information of the customers or guests who come for a visit to the headquarters of the company. Data privacy can be recognised as the main challenge for business organisations as it has led to the infringement of privacy norms due to unauthorised access. For instance, machine learning firmly assists business firms in accumulating the private data of their customers (European Parliament, 2020). 

The allowance of ethical standards has also been considered one of the most challenging tasks for the business firms of the hospitality industry at the current time. The Corporations are expected to adhere to these ethical norms andthe standards while utilising artificial intelligence andthe re subsidiary technologies in the context of their business operations. This challenge can be firmly understood under the main head of artificial intelligence governance. Maintaining a competitive edge over their competitors has been recognised as another challenge for business firms in the national hospitality sector of the country. These all challenges are interlinked with the 
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Future Policy and Management Initiatives

•

The management of the InterContinental Hotels

Group has been adopting andimplementing a wide

variety of strategic approaches to cope with these

issues.

•

The foremost initiative that will be taken by the

company is to adopt as well and firmly utilise the

model of Signals Intelligence (SIGINT) as it will

firmly assist the company in minimising cyber

attacks on integral information (Aldrich, 2021).

•

State for Artificial Governance is being recognised

as another recommendatory measure which will

firmly assist the company in minimising the

possibility of the infringements of the ethical

standards by the company.
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Future Policy and Management Initiatives


The management of the InterContinental  Hotels Group has been adopting andimplementing a wide variety of strategic approaches to cope with these issues.

The foremost initiative that will be taken by the company is to adopt as well and firmly utilise the model of Signals Intelligence (SIGINT) as it will firmly assist the company in minimising cyber attacks on integral information (Aldrich, 2021).

State for Artificial Governance is being recognised as another recommendatory measure which will firmly assist the company in minimising the possibility of the infringements of the ethical standards by the company.









The business organisation is being adopted and implementing a wide variety of initiatives to accomplish their respective objectives within a specific period by eliminating contemporary issues. These issues are being directly andindirectly intertwined with the usage of Artificial Intelligence and AI-based solutions in their consecutive business operations. Signals Intelligence (SIGINT) can be firmly recognised as an integral measure which will lead to the elimination of cyber threats to the internal information of the company (Aldrich, 2021). This is because Signals Intelligence (SIGINT)  prohibits unauthorised users from approaching integral information. The State for Artificial Governance firmly assists business organisations to attain their respective goals while strictly adhering to the wide variety of ethical norms andthe standards which are prevalent in prevalence at contemporary times. These further lead to the attainment of recognised organisational goodwill throughout the industry. Another recommendatory measure for the business firms who are operating in the hospitality segment of the country is wisely adopting andimplementing numerous types of competitive strategies to sustain the competitive industry of hospitality. These strategies firmly assist the business firms to upraise their operational proficiency as the cut-throat competition has become the foremost challenge for the business firms due to the presence of innovative technologies.    
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Conclusion

•

Lastly, it can be said that

the business firms who are

being engaged in the

national hospitality industry

of the country like the

InterContinental Hotels

Group (IHG) are firmly

using artificial intelligence

(AI Solutions).

•

The recommendatory

measures like Signals

Intelligence (SIGINT) will

firmly assist the company in

dealing with issues like data

privacy violations etc.
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Conclusion

Lastly, it can be said that the business firms who are being engaged in the national hospitality industry of the country like the InterContinental  Hotels Group (IHG) are firmly using artificial intelligence (AI Solutions).  

The recommendatory measures like Signals Intelligence (SIGINT) will firmly assist the company in dealing with issues like data privacy violations etc.









The recommendatory measures which are being wisely adopted andimplemented by the company will further lead to the rise of their business growth andthe systematic evaluation of the company's strengths etc by the systems theory. 



9



image1.png

g 28 CONCLUSION













image11.png
Conference Presentation - Microsoft PowerPoint - o X

O Home | Inset  Design  Animations  SlideShow  Review  View @

¥ cut = tayout - i — 113 Text Direction - BN \OOO - % —), SashapeFill - HAFind
e 'f'" S| e e |a110067 S0 A G| -

P romatpanter || o peere [P U e 8 B aa[[A ] [ Biomerttosmarart~ || 4 AL 205 209 B G enees || By selct-
FEMTEI=R

Sides( Qutine

Slide 1001 10 | "Office Theme"

&

References

i, R (2021) From signt 1o eyber: 3 hundred years of
ertais sggest imligence agency. Inligence ond fotoral
secuy, 356),pp.910517 .
ooper, ©. and all, M. (2019) Contemporary Towsm: An
Iterratonal Approach, 4% £ Goodielows, Oxford

European Farlament (2020] The s o arcfcal intligence
1ssues and initates. Euopean Poriament [online]. Avaiabie-

from:

Iacressed 25/01/2024]
Ford, R ans Surman, M.C (2020) Maraging Hospiity
organisstins 204 2on. Sage, Loncon .
Itescontinenal HotelsGroup (2021) rmual port andForm 20-

F 2021 mercontinent! Horels Group [onine], Avaae from:-

[r————

Iterratonal Monstary Fund (2020) THE 1085 OF TOMORROW.

Inemationsl Monetary Fund [onine].  avaiable from:

Iacressed 25/01/2024]
Iterratonal Monstary Fund (2020) THE 1085 OF TOMORROW.
Inemationsl Monetary Fund [onine].  avaiable from:
Iacressed 25701720241
Mondor Imeligence (2024) ospialty ndustry n UK S2e & Share
nayss - Growth Tends & orsca (20242039). Mondor
Imeigerce fonine] avatabie from:
Iacressed 25701720241

e, 1 <. (2009) silsophical s i oursm (VoL 37)
haneel view pubicatons

UnESCo (2624) £t of Artical religence. UNESCD [onioe]
[

Iacressed 25701720041

Click to add notes

Go to Settings to activate \

English (United Kingdom)

ene
5] A A




image1.png
Prifysgol Cymru
2+ Y Drindod Dewi Sant
& University of Wales
Trinity Saint David

&




image2.emf
Conference Presentation
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Artificial Intelligence and AI based Solutions
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InterContinental Hotels Group (IHG) and Artificial Intelligence and AI based Solutions







Conference Presentation






