
[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: ___AARON JAMES BIDDISCOMBE ___________________________

Learner’s University Registration Number:
_______________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
G

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Component 1
50%
	Area of Professional Practice 

	Word count

	Task 1 
	Maintaining Professional  
Standards
Leadership and Team-working
Wellbeing and Resilience
	2500

	Task 2
	Vulnerability and Risk
Evidence-based policing

	1500

	Task 3
	O.C.P 
	1000 equivalent


	Component 2 
50%
	
	

	Task 4


Task 5
	Policing the roads
Conducting investigations.

Personal study/learning plan
	2500


2500 equivalent


	
	Bibliography
	


















Task 1

Relevant areas of the National Policing Curriculum: Understanding the role of a constable, maintaining Professional Standards, Leadership and Team-working, Wellbeing and Resilience

	
Critically evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion) and to what extent group dynamics are shaped by wider organisational cultural norms. 

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements demonstrating an understanding of organisational justice in a policing context (Code of Ethics, policies, procedures, protocols or legislation).

2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I have currently been in the role of a constable for over eighteen months, and I feel as though my understanding of the role has improved throughout, both academically and practically. 
The College of Policing (2021), state that the role of a police constable is extremely varied, and officers are expected to be able to respond safely, effectively, and positively to dynamic situations that will certainly include confrontational and complex investigations on a daily basis. 
Within a set of six shifts, the number of incidents that I will attend range from being complex to simple solutions, with some having confrontational moments and others compliant. 
Furthermore, the College of Policing outlines that there are also a number of key responsibilities whereby, I feel as though, by following these guidelines it has allowed me to deal with issues and problems in the best way possible and provide the best outcome for all involved. 
For example, I attended a sensitive call, involving a couple who were going through a difficult divorce and her parents were in attendance and were displeased with previous responses that they had received from police, stating that officers were not patient or professional. Before attending the address, I made sure that my appearance was clean and I have also made sure that I found out as much information about the background of the relationship and family as possible, which allowed me to be patient and understanding. 

The family responded well to this and it was even mentioned that I and my colleague’s appearance was professional and that we had been the only officers that had listened and attempted to deal with the problems in the best way possible. 

At the time of dealing with this incident, there were many points of confrontation with the father who criticised the police and stated that he had lost faith. He constantly raised his voice in frustration and would keep speaking over ourselves during conversation. 

It was important that I kept professional and patient throughout and listen to what the family had to say. This at the time went a long way to them regain trust in the police. 
What this incident made me realise was that it is essential to remind myself to always understand the role of a police constable and keep the professional standards at the heart of everything I do. 
Furthermore, I also understand that throughout my career, there will be many incidents that will require me to be patient and understanding, even though it may be under substantial confrontation. 
After each incident, I have been using GIBBS reflective cycle (Potter. C. 2015) to reflect upon my academic and practical performance at dynamic situations. This model has allowed me to critically evaluate deeper aspects in a structured and processed manner, which I believe has improved my all-round policing as a response officer. 

By using the cycle, I have also started to assess how I have dealt with other members of my team and how my behaviour may affect their performance and vice versa. Furthermore, I am also able to see how the team dynamics differ from any other teams which I have been a part of, both successful and unsuccessful.

Upon starting on shift as a response officer I have been posted onto two different teams that have displayed different leadership and team dynamics.
Kippenberg (2002) outlines that there are a number of different styles of leadership and one of the most common to which I have come across so far, is autocratic. A style whereby the leader has the attitude of ‘Do as I say’ and ‘My way is the right way’, making the decisions with less input from other team members.
During my time as an officer, I have experienced this style first-hand and at times this leadership works. I felt as though, whenever we were at a scene or a difficult situation, the autocratic leadership helped to organise persons present more efficiently and appropriately. 
An example of this personally, was where I have attended a scene of a potential sexual assault. The suspect had been detained but was becoming confrontational, therefore my colleagues needed help. Once this situation was under control, the victim statement was needed to be taken, nonetheless, the autocratic leader of the shift stopped those who had any contact in helping to physically control the suspect from doing so. 
The leader stated that if anyone had dealt with the suspect then they could not then deal with the victim as this would potentially present the case with forensic difficulties and could therefore put the prosecution into disrepute. 
Without that autocratic leadership and at scene authority, it would have been likely that a young in-service officer could have made this error after getting caught up in the situation beforehand. A leader with a more laidback approach may not have been at scene and therefore the error could have happened, threatening the case. 
 
Conversely, when dealing with other situations, that present a more unique way of thinking, the autocratic leadership can sometimes be more stressful to work under. 
If an officer is constantly being told to do something a certain way or being told to investigate using the same method, this can lead to an officer potentially resenting the leadership, which could in turn lead to him or her being less proactive or productive for themselves or the team. Briker et al (2021) states that this leadership can be sometimes seen as old fashioned and can result in the talents of other being lost, undermined or even suppressed.
The other style of leadership which I have encountered is that of a laissez-faire. The general style of this leadership is that of someone who prefers to allow others to carry on making decisions for themselves and will have very little say on the outcome. (Breevaart. K. Zacher.H. 2019) 
This sort of leadership benefits those under the leader who like to be able to use different techniques or devices for themselves. In policing, the leader must have a high level of trust within his or her team as the decisions made in policing can affect lives. 
From my experience, I enjoy working under this leadership, as it has allowed me to develop a way of investigating incidents in a manner whereby, I feel comfortable and in control, whilst it has also allowed me to build connections with other departments as I have had to ask others for advice or help as I have been left to sort things out individually. Conversely, this style of leadership can be less productive, and I have noted this personally and from others on my team. On a night shift I have found that I am much less proactive under this new leadership than when I was with the previous team. 
Skogstad (2006) conducted research in relation to the differences between laissez-faire leadership and autocratic leadership. The results indicate that the laissez-faire leadership appears to be more counterproductive than a zero-type leadership style. Furthermore, Skogstad again states that when workplace stressors and interpersonal problems are not dealt with and are left or supressed, staff may result in having mental health issues or conflict may arise within the team. 
Conversely, if autocratic leadership is left unchecked, then this may also lead to bullying within the team and one person potentially being targeted. 
It is worth noting that policing organisations should strive to stamp out any aggressive, abusive or intimidating leadership styles, however, there must also be the same attitude to laissez-faire leadership as this can be just as damaging in a different way. Conversely, lead psychologist Jordan Peterson (2020) articulates that currently the psychology of leadership is a mess as it has been clouded by management tasked with creating motivation for their staff. 
For example, to motivate a team or individuals they must be interested in the motivation or goals that have been set. If the goals are unreachable, boring or too difficult then a team will not produce the same level of performance as a team that has achievable and interesting targets and goals. 
Peterson further states that an authoritarian-style leadership is a ‘terrible’ way to run a team as good leadership means finding people who are wanting to contribute and are not forced against their will. 
In policing this could be related to how a response shift is lead. Undoubtedly, there are members of a policing team that work better together and have interests in different facets of the job. For example, if there is a member of the team who has an interest in investigation, then it may be in the interests of the team that this person takes on more interviews of prisoners when handed on from other shifts. 
Likewise, if there are members of the team that are proactively looking to stop vehicles and persons under legal grounds and are gaining results, then it may be in the interests of the team for them to have less paperwork and be out in the public eye. 
Nonetheless, things do not always go as planned when working on a response team as it is almost impossible to predict when an emergency can arise. This means that officers must be adaptable and be flexible with any work or plans. I have had an experience with this, whereby I had planned to take a statement from a member of the public, but I had to change this as I needed to relive an officer at the hospital as their shift had finished and there were no other units or officers available. These sorts of situations can cause stress for officers as their workloads then increase on a daily basis. 
Within a shift, this can then lead to fractures within the team as members may argue who’s turn it is to attend the emergency or whose turn it is to finish their workload. This is where a more authoritarian-style leadership may be more beneficial as members need to be told what to do then and there to avoid disaster and arguments. 

Fritsvold (2021) argues that policing in todays society is now more difficult than ever and the most effective leadership is critical to gain the best results for everyone. Transformational leadership is something which Fristvold believes is the most effective policing leadership as it focuses on a people-centred approach that aims to inspire, empower and motivate teams. A leader who follows this approach allows members of his team to give opinions on how to improve their surroundings, innovate new ideas and create new pathways to get to the teams desired goals. Transformational leaders however must remember to be inclusive and make sure everyone feels valued and has a part to play. It is a very ‘open door’ policy and there is a stress upon facilitating effective communication. 
The downside of this leadership type is that it can be extremely tiring for the leader both mentally and physically, especially if the demands from individuals are greater than others.    

Moving forward, E.Salas and A.Estrada (2015) state that there is a strong link between effective group cohesion and cohesive bonds between members within that team. Effectively, the research conducted suggests that if you get on well with peers or workmates and tend to like them, then there is a stronger chance that you will work better together as you will want to do more for them as you trust they will do the same for yourself. 
In the world of policing, especially response, the time spent with workmates can be even more than that which would normally be spent with family or friends and the situations that are attended in work will require the upmost in trust as well as high levels of intensity. 
For example, if an incident is attended by two officers working together and the situation requires physical force with another and one officer does not get involved, leaving their colleague to struggle, this could potentially damage the trust between both officers and could lead to the cohesion and dynamics of the team failing apart. 
Conversely, if the same situation is attended and both offices show the same amount of physicality as one another then the trust between both officers will inevitably grow, meaning that the dynamics of the team could enhance. 
There is a fine line between trust within the job and South Wales Police have policies in place to attempt to build relationships between its peers. 
For example, every three months there is a dedicated day, whereby officers must attend a course together or have a ‘team building day’ whereby activities can be completed outside of a normal work environment.  

H. Robbins and M. Finley (2001) suggest that a team must be smart and ‘know itself’ and individuals if it is going to be successful. A team must know and be honest in relation to their strengths and weaknesses with team members understanding their wants and needs. Smart teams must work and fight hard to maintain this level of awareness otherwise a team may fail in its process to achieve its goals. 

The teams that do not work or function are usually those who have members that do not respect one another and will hide information from certain members of a team. On the surface they look a team but in reality, they are just a group of people that so happen to work the same shifts together. This needs to be identified early on by a team leader or the organisation itself and furthermore addressed, otherwise it can lead to a dysfunctional team with extremely unhappy members that has almost zero productivity and service to the public. 

This scenario can be common in policing and I have seen teams fail as a result of team members not getting along and the issue swept under the carpet and not addressed. The way this can be resolved is through either clear the air talks with all members and if this fails a move for unhappy members as a last resort, however, this must be identified as soon as possible to avoid failure and other members being aware of such negativity.  
	Further to this, a lack of ability for a team to get along can also lead to failing to comply with professional standards and negative cultural norms becoming a regular habit. J.Grierson (2021) of the Guardian highlights the modern day issue within policing in regards to professional standards and cultural norms. He uses the recent Sarah Everard case and identifies Wayne Couzens behaviour prior to his crime as being alarming and something which colleague and supervisors should have picked up upon.
	Each police service has a professional standards department that investigates officers for breaches of standards, whilst they also must adhere to codes of conduct and can then be subject to disciplinary action. A lot of intelligence that PSD work from, comes from colleagues as well as members of the public. Essentially the officers that worked with Couzens should have reported behaviour, especially whereby he had a nickname as ‘The Rapist’. 
If officers or supervisors would have either addressed or reported Couzens then PSD may have well been able to discipline Couzens and possibly prevent him from ever working for the police again. This is just one example of a situation whereby behaviour has not been reported and it has ended in a death of an innocent woman. Supervisors and leaders must strive to stamp out such conduct, whilst they must also look to encourage staff to report anything that goes against professional standards. 
R.Rorty (1997) states that the better leaders within a policing organisation are those who live or at least aspire to certain virtues. These include, benevolence, justice, disposition to think clearly, conscientiousness, integrity, moral courage, respect for moral law, imagination and to understand the feelings of others. 
Such a list of attributes is demanding and to live life consistently to these is unrealistic but to aspire to do so is a quality other will look to follow. Leadership in policing is likely to be lonely and in order to function effectively, leaders need to acquire and cultivate resources at every level to keep a sense of proportion and to exercise a sense of humour. 
It is worth also noting that J. Peterson (2020) recommends leaders must come up with effective ways to produce achievable goals in an ever-changing society where demands are more evident that ever and those who are in policing are now more transparent than ever, which can quickly lead to both scrutiny and praise from others within the organisation. 
 
Word Count – 2753 
















Task 2

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout my short policing career, I have used Gibbs reflective model, so I can understand how I dealt with an incident. I find the model simple but effective with each of the five stages providing a relevant guide in how to break down something upon which to reflect upon. (Gibbs, G. 1998) 

The Gibbs reflective cycle was designed as a continuous cycle of improvement for repeated experiences; however, it has been used more and more to analyse stand alone experiences, events or incidents. To effectively use the method the user must acknowledge the importance of feelings in the reflection to really get the best feedback and outcome. 


Description of an incident that I attended:
I and my colleague had cause to attend an incident whereby a female had disclosed to police that she needed help after her partner had attacked her at his home address during the middle of the night. 

Checks were made upon both individuals and it appeared that both had a violent past, but nothing was linked with them together. The female was of polish decent and the male was white and British. 

I initially believed that although the female was well enough to make the call, her level of injuries was not disclosed over the phone and furthermore, I was asking myself, would she did be in danger upon making the call if the male was still in the address. 

We attended the address and it appeared to be in darkness looking at the front of the building. A male has then approached the front door, however he appeared calm and collected on his exterior appearance. He stated to us that he had lost the key to the front door and he could not open it. He then stated that we could only enter through the back entrance. 

I and my colleague have made our way to the back of the house and looked through the window. We could see there was a large Caucasian Sheppard dog in the address and there appeared to be signs of disturbance.

I have made it clear to the occupants that officers will be entering so could the dog be placed in another room for safety reasons.The back door was opened, and we have entered. The male suspect and reporting person were separated to ascertain the circumstances of the incident. The male was visibly angry at police presence and needed to be calmed before he could be asked what had happened. 

It appeared that the male had hit his partner a number of times to the face and body causing bruising and bleeding. The male was arrested and conveyed to custody. The female was furthermore looked after and taken to a place of safety. The issue at this moment in time was that there appeared to be a language barrier with the female, and she appeared to be unwilling to give a statement. 

All contact details were taken, and the domestic violence team were made aware, who then made positive contact with the victim who gave a statement supporting prosecution in the morning. The morning after the defendant was interviewed and subsequently remanded due to his actions and is now awaiting a trial. 

Hilton.N (2021), highlights the effects that a domestic violence incident can have upon a victim and those who are close to them. Even after an incident there are a number of effective tools and partners that can help those who have been effective. 
Frontline police officers have the power and the accessibility to a number of partner agencies that can be notified to help a victim or their family in coping with the result of a domestic incident. With consent, information is shared so that the victim can access help so that they can make a start in their recovery and look to the future. 
Furthermore, there are also a number of options to protect the victim from any further violence whilst the incident is under investigation. The Home Office (2020) describe the process of a Domestic Violence Protection Notice and a Domestic Violence Protection Order, both of which place conditions onto the offender such as not to make contact or attend the address of the victim. These last approximately one month and it gives the victim a chance and time to get make a decision over their future without the having the worry of the offender influencing their actions or becoming a further victim of violence. 
Correspondingly, policing neighbourhood teams also have a system whereby a PCSO or an officer makes regular contact with the victim of a domestic incident to make sure that they their welfare is in order or if something has happened and they need help. This can assist to ease the anxiety for the victim whilst it also offers the victim an avenue of support to be opened. 
Additionally, officers will submit public protection notifications for all involved meaning that further support can be accessed via partner agencies that will almost always be able to assist the victim and others involved. 
Officers have a duty of care to vulnerable victims of any crime and positive action must be taken when opportunity is there to be acted upon. What the police do is always under scrutiny and a lack of safeguarding has led to a number of mis failings being identified. South Wales Police (2016) highlight the definition of vulnerability as ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care or protect themselves from harm or exploitation’. This definition has been made easily accessible for officers on websites and throughout stations, serving as a constant reminder to assist decision making. 
 One of the most poignant cases being the Fiona Pilkington incident whereby officers failed to address ongoing neighbourhood and anti-social issues and not identify a repeat/vulnerable victim. Davies (2017) assesses whether the police have improved safeguarding since this incident and what could have been done better to prevent it from happening. 
A watchdog review took place and Walker (2011) highlighted a number of changes that were needed to protect vulnerable victims in the future. Hate crimes against protected characteristics needed to be identified and taken more seriously sooner, whilst these victims needed to be kept in contact, supported by outside agencies and made to feel safe. Any anti-social behaviour is questioned and recorded as officers can then identify any repeat victims and positive action can then be taken to help. Furthermore, there are now dedicated hate crime teams which support any victims of such crimes throughout the country. The hate crime teams specialise and help communities who have been affected and need help to recover. 
Knutsson.J and Tompson. L (2017) address the use of evidence based policing and they vest describe this as a tool that can be used to improve policing services to the public. It works on the recording of statistics and information of past events and what has previously worked and what has not worked well. 
An example whereby evidence policing has been used is the Fiona Pilkington case, whereby new strategies have been learnt from the mis-failings of officers during the incident. A new neighbourhood model has since been introduced along with hate crime teams to try and effectively combat a case such as Fiona Pilkington’s from ever occurring again. 
	In a certain way by using the Gibbs reflective model I can learn from my experiences and do my micro evidence-based policing by analysing what worked well and what didn’t at different incidents and calls. 
I believe that the domestic incident which I attended, went well. Myself and my colleague spoke about the incident at length the following day and there were only one or two things that we agreed we would have done differently, and I have outlined these in the evaluation above.
The positives were that we arrived within the timescales agreed upon by the call taker and control room. We contained the incident and there we no further injuries, a suspect was identified and arrested successfully, 
The victim’s injuries were assessed and treated, and photos and evidence were taken at scene. Furthermore, outside agencies were contacted to support the victim in making a successful statement against the suspect, resulting in a positive outcome. 
As discussed with my partner, we agreed that next time there could be a couple of things that we could do better, and an action plan should be created to help guide ourselves when dealing with a similar circumstance. 
First of all, we need to ascertain who is available in relation to interpreters when arriving on shift. It is also essential that we make other outside agencies aware of any language barrier so that the support available afterwards can be successful. Furthermore, if practicable, a female officer on shift could have been contacted so that the victim has an option to speak with another female, rather than just dealing with male officers. This can sometimes be intimidating and difficult for the victim, especially if they have just been the victim of a domestic assault at the hands of a male. 
Lastly, it was essential that the victim was updated throughout the whole process, so that she was made to feel safe and any worries or queries that she may have had were addresses and resolved. From this incident I was able to learn many and understand new techniques that I will be able to transfer to other similar incidents. It also made me aware of how much victims rely upon officers to do their job correctly and how important it is to protect and support them as much as possible with the many tools and skills that we have available to us.   

Word Count – 1505 














 











Task 3 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6001D; Policing in the Workplace 3 and in signing it will be equivalent to 1000 words towards the 5000 words equivalent total for component 1. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _Aaron Biddiscombe _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
Date: _ _ _ 15/10/2021_ _ _ _ _ _ _ 






Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, decision making and conducting investigations.

	Critically explore how criminal activity facilitated by the road network can be disrupted.  

Consider how you have applied appropriate fast track actions in an investigation and evaluate the effectiveness of your decision making. Review the importance of risk assessment in decision making. 

Analyse how you have applied and understood appropriate interviewing techniques in a complex investigation.

 


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


According to the College of Policing (2013) states that criminals use roads and vehicles to commit an all manner of crimes that range from simple and minor motoring offences to international organised crime.Each force should use and try to share intelligence and combined enforcement to try and disrupt this sort of activity, because as we know, many roads and motorways cross over different force areas. 
Police officers have a number of powers to be able to stop vehicles and some of these sections included are listed below:

Section 163 of the Road Traffic act 1988 – Allows an officer to stop a person driving a mechanically propelled vehicle on a road whilst in police uniform. 
Section 4 of the Police and Criminal Evidence act 1984 – This allows officers to be able to stop any car or all vehicles in order to locate an offender or witness involved in an indictable offence, however, there must also be authorisation for this by superiors. Critically with this section, it is vital that the location to stop the vehicles is safe to both the public and police and there should also be little warning to the suspect and no apparent escape routes. 
Section 60 of the Criminal Justice and Public Order Act 1994 gives preventive stop and search powers to the police where violence is anticipated in a particular location. Again, this would be subject to higher authorisation by superiors.  
Finally, Section 43, 44 and 45 of the Terrorism Act 2000 give preventive stop and search powers to the police when terrorist activity is anticipated in a particular location. 

When carrying out any of these actions, a dynamic risk assessment has to be conducted by officers to ensure that the vehicles are stopped in a correct manner and so that oncoming and approaching traffic have enough warning. 
The College of Policing (2021) also note that there are always several additional factors to be aware of whenever a vehicle is considered to be stopped, such as:
Firearms within the car – Specialist units must be contacted immediately, and advisor should be made aware.
Drugs – The National Crime Agency diamond database can provide intelligence on any vehicles that have been heavily linked with drugs, movements, transportation, routes, markings and any concealment methods.
Vulnerable People – It is also worth noting that vehicles can be used to transport not just criminal materials, but those subjected to sexual exploitation, human trafficking, kidnap, extortion, missing persons, and child abduction. It is therefore essential that officers conduct thorough and proper searches when stopping vehicles and to also take their time.   

To assist policing services, there is now an array of technology available to officers, that has been utilised recently to tackle criminality on the roads. Further to this, it can also assist in counter-terrorism activity. Examples of the technology used by forces United Kingdom wide are, automatic number plate recognition (ANPR), clearer CCTV, vehicle tracking, smartwater, roadside fingerprinting, facial recognition, average speed cameras and the facial images national database project (FIND). 

Essex Police (2020) state in an article on their website, how the joining of UK wide forces can help to disrupt criminals on the roads. It appears that a successful operation took place in 2020, whereby information and intelligence was shared with Essex police, the London Met and neighbouring counties.

Over the four-day operation, a total of forty-three successful arrests were made. This operation also coincided with another operation, whereby main roads and motorways were targeted in and around London and over two hundred and thirty arrests were made, resulting in seizures of weapons, vehicles and drugs.

For this to be successful, all parties involved were working toward the same goal and were in unison when using the technology available. Matt Hine, who was the road crime manager during the operation quoted, ‘We use intelligence gathered from our investigations and information from the community, as well as technology such as Automatic Number Plate Recognition, to target vehicles linked to violent crime’. 

Automatic Number Plate Recognition is a widely used tool by many policing traffic departments across forces UK wide. It is, however, still unavailable to all officers on all vehicles as the scheme is costly to a force budget. 

Budget managers in police services must be wise and practical as to how they spend budgets, and the reality is that roads policing is expensive and budgets are getting smaller, and to be exact Derbyshire police force (2020) state that around £120 million was cut from roads policing between 2013 and 2019.
The technology kit inside of a traffic vehicle can cost upwards of £12,000 and that is without the actual purchase of the high-performance vehicle in the first place. Rhead et al (2013) recognise through research that it is worth noting that some forces have had issues with the ANPR systems, whereby the national database that holds the information has not been updated. This has and still today causes vehicles to show as having false information causing officers to then pull drivers over to later find out that there are no issues.
 
This can cause not only frustration for the officer but also for the driver of the vehicle who has been pulled over, realistically for no reason. Furthermore, relations between the public and police can worsen, especially if such equipment is not updated regularly and road users are subject to unnecessary stops.
However, overall, the ANPR system appears to have more positive outcomes, rather than negative and it has seen policing on the roads improve. 

All officers throughout the UK, now have electronic pocket notebooks (EPNB), that are essentially mobile phones. This can be beneficial, especially when checking vehicles, either when moving or static. The devices work by an officer typing in the number plate of the vehicle that they want to check, this then connects to the central computer that then gives the officer a host of information on the vehicles, such as intelligence, insurance and ownership. 

This is again an effective tool in disrupting criminality on the road as it can allow the officer to have cause to stop the vehicle or it can allow the officer to put intelligence on a specific vehicle and inform traffic units. 
However, when an officer is using such a device to check a vehicle, they must be justified to do so. There have been examples of officers checking information on other vehicles for their own personal gain or have been caught sharing information with other persons who are outside of the policing world. Such behaviour has and will continue to result in officer dismissals or in extreme circumstances resulted in a criminal charge. 

M.Moraga (2014) describes the use of smartwater in the United States and UK as being successful in fighting criminal activity. The system works by the owner of the property, companies or police services, wiping specially encoded water on the property or vehicle. Once this water is under a certain light, then it will show the unique code that links it to the original owner. 

It is a simple and inexpensive process, whilst it also allows members of the public to purchase and use if they so wish to. It can help to identify stolen vehicles which have been modified to evade other technology, whilst at the same time it can also allow those vehicles or other items of property to be returned to their rightful owner.

The issue with the smartwater however, is that it will remain unknown or undetectable to police in normal light, therefore meaning that if there is no intelligence or cause to stop the vehicle, then there is a strong chance it will just drive by. The smartwater will only work if an ultraviolet light is used, therefore officers can only conduct the checks in certain conditions. 

Another effective tool that police services use to disrupt criminal activity on the road is vehicle tracking. Sankeerthana, M (2018) state, the system that is used is the global positioning system or better known as GPS, in order to know the exact location of the vehicle. The system has been designed to prevent vehicle theft and to also locate a vehicle if it is stolen. 
Furthermore, police services may use the tracking device to trace a criminal organisation and they would do this by covertly placing the device in the suspected criminal car. 

Assistant Chief Constable Jenny Sims (2021) quoted “since the start of the policing relationship with the company Tracker, police services have recovered over £561 million worth of stolen vehicles and made over two thousand arrests”.
 
Further to this, almost all police vehicles are now fitted with a tracker that allows control rooms and supervisors to view live maps that pin - point exactly where the vehicles are and who is driving them. This can be extremely useful in situations where an officer needs assistance or if an officer is needed to be held accountable for his or her actions, then this device could prove their whereabouts, and not only that, their speed and manner of driving.  

Recently, Burt (2020) articulates how Surrey Police Service are currently ‘lauding’ at a roadside fingerprint scanner. The system has been designed to save officers time by removing the need for people to be taken into custody to be identified via the use of a fingerprint system. The system has also been proven effective in tackling high and low levels of criminality. If a person is stopped and has a traffic ticket, but intends on giving false information, then the officers can identify the correct details by using the fingerprint system. Also, if a criminal involved in anything at a higher level is stopped but gives false information and has no ID, then the system allows an officer to quickly identify this person. 

This can prove extremely effective as the person who the officer is questioning may have a past of violent warning markers or a string of intelligence that officers can act upon there and then at scene. 

On the whole, it appears that police services are investing in the latest technology and in most services, it has proven successful when called upon. The technology, however, still has its faults and is not totally accurate, which in the policing world can cause evidential problems, whilst it is also an expensive commodity, especially with the current tax increases, so it would not be unreasonable for the public to criticise or ask where the tax money is being spent. However, if the government can use such technology in the disruption of highly organised criminal gangs and organisations, then its justification of spending such money can be argued more easily.   

Lewis (2020) highlights the importance of interventions that are now being designed to disrupt ongoing criminal activity rather than just identifying crimes that have already been committed. 

Pacts, (2020), emphasises that an efficient road network is essential for an economy to thrive, as a large amount of the goods and services within the UK are transported by road networks. However, it is also important to note that criminals also exploit this network and array of connections to cities, towns and rural areas. 

Organised crime uses these roads and other transportation methods to help fund its plethora of financially rewarding crimes, such as child sexual exploitation, modern slavery, firearms, drugs, and human trafficking
The current struggle that governments face is that criminal organisations who oversee well-run operations are staying ahead of police services. It appears that the processing of criminal technology, recording of statements, interviewing and obtaining of any other evidence allows well run organisations to stay ahead of ‘the game’. 

It has forced many police services to think differently and find new approaches and methods to tackle organised crime. Many forces across the UK have turned their attention to setting up smaller teams to focus on surveillance, remote technology and using informants as direct intelligence, also known as covert human intelligence sources. GPS tracking and smartwater technology have increasingly been used, to understand the movements and actions of the organisations, this can almost allow the police services to at least stay in touch with criminal counterparts.  

Throughout Wales and England, the police services are required to work with other agencies and partners, such as the British Transport Police, to develop profiles and plans to tackle organised crime groups. The services and partners tend to follow a programme named as CONTEST, which is used as the UK’s counter terrorism strategy. Although organised crime and terrorism have significantly different ideas, this system and approach can be most effective in how the crimes are proactively identified rather than reactively. Counter terrorism is based upon stopping the threat before it even happens, and this is now the strategic thinking behind attempting to stop organised crime activity or to at least disrupt it. 

The UK government (2018) describe the aim of the strategy CONTEST as so that citizens of the UK can live their lives freely and with confidence. The reduction model is based upon (four Ps), known as prevent, pursue, protect and prepare. This has now started to be applied as a method to use against county lines and organised crime. 
The UK government is encouraging police services and its partners to develop strategies that allow them to pursue to stop any organised crime activity by way of transport. This can be helped to be stopped by what has been mentioned above, in relation to technology, joint planned operations and the building of intelligence through interviewing and speaking with public. 

Fisher (2011) stresses the importance of using certain techniques when interviewing individuals to gain information that may prevent further crime or even to protect somebody. He describes how information must be obtained from both witnesses and defendants through the questions, manner and actions of an officer. Further to this, under the Police and Criminal Evidence Act 1984, certain defendants can be denied communication whilst in custody. This has to be authorised by an inspector or above whilst it must only be for an indictable offence. This stops the defendant potentially asking someone on the outside to get rid of any evidence in relation to an investigation or possibly intimidating a witness/victim. (The Home office 2021) 
The Home office (2021) also underline that a Superintendent or any rank above can fast track an interview without a solicitor if there are reasonable grounds for believing that a delay will lead to an interference with, or harm to, evidence connected with an offence, physical harm to other people, serious loss of or damage to property, alerting other suspects who have not yet been arrested or hinder the recovery of property obtained in consequence of the commission of an offence. When dealing with organised criminal gang members who have been arrested for indictable offences it is not uncommon for them to be interviewed without a solicitor in order to gain that vital information and intelligence. 

Road policing is evolving along with the types of crimes that are being dealt with, and the demand is ever increasing. It could be argued that specialised traffic officers should not be the only officers to deal with any road policing offences or legislation. It is now recognised by the College of Policing (2020) that student officers coming through are required to know a certain level of knowledge in relation to traffic powers and the techniques used to disrupt criminality by way of traffic enforcement. It has also seen that student officers must complete a two-day attachment with a traffic unit whilst in probation, as to see how these specialised units work and take any knowledge back with them and onto response teams. 

Further to this, not only is roads policing ever changing but officers, whether they are new, specialised or experienced must be aware of any changes within the law and how to use such legislation in the right manner. It could even be argued that in future, all response cars be fitted with such technology, that would allow non-traffic officers the opportunity to proactively effect the way crime is identified and tackled on roads, whilst it would also be beneficial for all officers to progress their interviewing techniques to gather best evidence. This would give a greater chance to disrupt crime within the communities and it would allow officers to gain greater knowledge when policing the roads.   
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Task 5
Personal Study programme / Individual Learning Plan 
 
 
The first learning outcome identified in the accompanying module descriptor (BMPP 6001D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task differs from the PDP that you have completed in your previous workbook in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
2500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 5000 words equivalent total for component 2. 
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	I believe that the required knowledge as a response officer is set at High and between 8-10. 

In the last 18 months I would rate my personal knowledge as medium 6. 

I need to still work on my file presentation and the STC and redaction process, as this can be quite a tricky and complicated process. 

I will either improve upon this by possibly doing another hub attachment or asking to receive prisoner hand-on packages whilst on shift. I will also go into see officers who are based in the hub for advice and templates to work off. 

 



	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Again, I believe the skill level should be high for officers and should be around 8-10. 

I believe my current skill level on the practical side of policing is of medium rating and between 5-7. 

I will look to improve this by completing more Swansea after dark shifts, now that lockdown has been lifted. By doing this it will allow myself to get hands on with more people and this in turn will improve my confrontational and practical skills. 

Furthermore, I will look to work on my statement taking, by making sure I have enough time with victims and updating them on a regular basis. 

I have also looked to improve the use of my victim codes on my OEL updates as well as making sure that all aspects of the investigation is complete when dealing with any DV incidents. 
 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	I rate my experience as medium and there are one or two things that I need to improve upon and experience before I can say that I have had a go at everything. 

I will look to attend as many varying calls as possible between now and the end of my probation, whilst I will also look to ask more experienced officers about calls, they have attended in the past and how and why they chose to make certain decisions. 

Furthermore, I will continue to use the GIBBS reflective model to which I have studied throughout my time in policing. I have found that this model has helped my reflect and develop in areas of policing that would be difficult to reflect and improve upon without some sort of plan. 
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