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Development of the professional skills is significant in two perspectives; it is beneficial in the course of academics for developing oneself and also in the professional domain, the development of professional career skills adds towards employability (Vilapakkam Nagarjan and Edwards, 2015). Through the lectures attended and participation in the course work, my knowledge of skills as well as knowledge has significantly enhanced. Reflecting back on the experience, I can describe it as exhilarating, knowledge enhancing and improving my skills and expertise. 
I feel the application of the SWOT Analysis will be able to showcase my strengths, weaknesses, opportunities and threats better. The course has helped me identify my strengths and work on rightfully applying them that would be beneficial in my academic career and also in future in my employability. As my work requires me to interact with different types of personalities and cope with their different moods and temperaments, I think patients is one of my strongest virtues. As a support worker for healthcare within the NHS I need to meet their daily needs, monitor their health issues, assist in mobility, support the healthcare professionals during procedures and maintain the health standard of the patients (Yang and Fry, 2023). All these activities has made me meticulous in my work, organised in my activities and improved my time management.  Evaluating my weaknesses, I am of the opinion that health care has numerous domains and the scope is wide, however, as my expertise is in reflexology, massage, physiotherapy and related fields, I am unable to explore the other aspects within health care. In terms of the opportunities, I analysed that the experience that I have acquired over the years in different job roles adds to my versatility and this combined with the proficiency in three languages makes me a suitable candidate for different job roles (Vency and Ramganesh, 2013). Strong communication, interpersonal skills, adaptability and high team spirit along with my competency in different types of massage amps up my professional opportunities. I conclude that despite having the above knowledge, experience and expertise, the constantly evolving methods of healthcare would pose to be a threat for me unless I keep upgrading myself. The action plan is to keep learning and acquiring new skills so that amidst different applicants, I can stand out.
The course has been helpful in a lot of ways and the knowledge, expertise and in depth skills that I have acquired during the course has benefitted me in developing my goals that are specific, measurable, achievable, relevant and time based. So far, I have thought of three goals that I want to achieve in the near future, these include firstly, I want to undertake the necessary training and appear for assessments to be promoted as a healthcare manager from the role of a healthcare assistant at Nevill Hall Hospital where I am currently employed in the next six months. This role will enhance my career and I will be able to manage a team of healthcare assistants within the facility (Haratsis, Hood and Creed, 2015). Secondly, I want to undertake the necessary course in chiropractic techniques and be a qualified Chiropractor in the next 12 months. This will widen my horizon from massage and its related techniques. As chiropractic methods are also in the domain of physiotherapy, I will simply be enhancing my future job opportunities. Lastly, I am in my 40s, I would definitely like to look after myself and thereby have a healthier balance between work and life while not hampering my job and its demands (Roy, 2020). I will gradually restrict myself to a specific number of patients and reduce the hours I put in work. This change will take time and I have targeted to achieve this in the next 12 months; when I get my Chiropractic certification, I will put this goal in action.
The Johari Window is a tool beneficial for understanding self – awareness. my line of work requires me to me compassionate, empathetic, cooperating while working in a group environment and having strong interpersonal skills as the different categories of patients I   provide aid to are very diverse, all of them having their own health complaints, personalities and culture (Cordell and Thompson, 2019). My open area includes my expertise in patient care, my experience as a health care assistant, my knowledge of massage, reflexology and related fields and my strong communication and interpersonal skills. Furthermore, I am empathetic, adaptable and can cooperate in a group environment. My blind area includes quick adjustment to change and the emotional ability to cope with the loss of a patient. While I deal with patients on a regular basis, and have to deal with some of them expiring under my care, it is not something that I can cope with and an emotional turmoil churns up. Furthermore, in my career, I have worked in different capacities as per the demands of the role, however, this change was gradual and I was never required to adapt instantly. My hidden area include compassion, patience and the ability to make an emotional connection with the patients. (Berland, 2017) This has been affirmed by the patients and their families, when a patient is in my care, I give it my cent percent and make the patient and his relatives feel extremely comfortable. I have been old I have strong leadership qualities that reflects in my way of work. The unknown area includes the capability of taking on more responsibilities, being critical in demanding situations and also the onus to take instant decisions pertaining to the patients in the absence of the primary care giver. Such situations have never risen, hence are unknown domains for me.
Based on the knowledge I have acquired from the course, I will be able to structure my personal development plan; this framework will be beneficial to be aware of the skills, identify and also develop such skills that are essential and help me advance in my career (Stewart, 2023). Firstly, the action I need to take is to enhance my computer knowledge; this will help me to keep patient data more accurately and using the MS Office application, I will be able to maintain logs as an individual with higher efficiency. This will be possible by enrolling for a short term computer course and the time frame for the same would be within 3 months. Secondly, as I plan to add chiropractic techniques to my expertise, I will have to enrol for a certification on the same. This will benefit me by broadening my knowledge base and not restrict me to the domain of massage and reflexology. The time frame for the same is 12 months. Lastly, I would like to undertake a course in effective communication and personality development (Williams, 2023). This course would help me to cope with different personalities with ease and understand the situations on hand and act accordingly. The time frame for this is 6 months.
Describing my learning style, I would say I am a kinaesthetic learner. In my field of work, the more hands on experience I have, the higher improvement is observed in my skills (Fisher and Brimblecombe, 2014). I feel the means is to learn tactilely through doing the task; reflexology, massage and other work that I have done in my career requires precision and expertise, one wrong pressure and it could be seriously damaging for a person who is seeking health care. On evaluation, I am of the opinion that kinaesthetic learning is not easy, and it took me time to get the hang of it. I analysed that once I have physically senses what I am learning, it is easy for me to understand the needs of the particular lesson (McGlynn ad Kozlowski, 2017). I conclude that pacing while I learn, using gestures and being mobile while learning has aided me in retaining more information. The action plan is to acquire as much knowledge as possible from the undertaken course so that the knowledge can be applied in both my academic career and my professional career.
The reflection sheds light on my take from the course with the due application of different models like the Johari Window, the SWOT Analysis, PDP, SMART Goal Setting and the Learning Style I apply while acquiring expertise and enhancing my knowledge base. The application of the kinaesthetic style has been beneficial for me and in line with my field of work; moreover, I have identified my strengths and weaknesses with due diligence and have a PDP with SMART goals in place for improving on my weaknesses and coping with the threats. Being in health care, I need to cater to the different needs of different people having different personalities and different reactions to treatment; I have been acknowledged and applauded for my skills and I feel this is the right time for me to plan a career enhancement for which I have set goals and made a PDP that will benefit in my career and boost it.
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