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Executive Summary


The aim of the study is to analyse and understand the current mental health situation within today’s police service.  This research has been undertaken due to personal interest and experience.

The recommendations advocated an analysis of current figures of sickness, particularly in relation to the number of police officers and staff currently on sick leave with mental health issues.

There are many variables which contribute to fluctuations in mental health issues within the police service.

It is hoped that the findings in this report will assist senior police officers in identifying and providing further mental health support.  The report also provides a more current picture of the mental health status within the police service.






















Glossary




HMICFRS	His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services

MIND			The National Association for Mental Health

TRIM			Trauma Risk Management

WHO			World Health Organisation
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Introduction

This aim of the study is to analyse the current situation within the police service surrounding police officers and staff members’ mental health.  With such increased publicity on how police officers respond to mental health related calls, the idea that they too are human seems to be forgotten.  The service provided by the police is frequently criticised in the media (Terrizzi, 2022).  Additionally, this research will give a deeper understanding of how officers and staff will have been affected during their time within the police service in relation to the amount of mental health calls they have to deal with. 

Firstly, it is critical to understand how the meaning of mental health is defined.  The term mental health has become a common topic of discussion in recent years and may not be understood by all who discuss it.  Mental health is “A state of mental well-being that enables people to cope with the stresses of life; realize their abilities; learn well and work well and contribute to their community” (World Health Organisation, 2022).

There are a number of considerations when delving into the figures of officer’s mental health.  A factor that must be considered is the type of calls police officers’ attend.  It could be argued that police officers should know what to expect when joining the police service.  This is a comment that is common and understandable from many points of view.  However, there is an enormous contrast in knowing what you will see and deal with, to doing it in practice whilst being in the situation for real.  Nevertheless, as soon as you begin dealing with these incidents, it becomes an obligation and no longer a choice.  This takes both mental and physical effort which over time can take its toll (Noonan, 2017).

Similarly, a MIND mental health charity survey in 2019 states that 79% of police officers have felt feelings of stress or anxiety, with 94% of these saying these mental health lapses were caused or made worse by their role within the police service (MIND, 2019).These figures suggest that there is currently an issue. 

To assist the qualitative research, a number of sub objectives were included.  One of these sub objectives was to ascertain the previous mental health conditions of police officers and staff within the police service during their career. 
						
Additionally, the factors contributing towards poor mental health within police officers were sought so that greater understanding could be obtained when analysing the data.  Finding causes has provided a greater perspective on the figures found.

The last sub objective was to identify the current mental health situation within the police service.  Specifically, the state of mental health and wellbeing of both police officers and staff at this present time. 
























						
Literature Review


This review stage will entail obtaining and evaluating the current research that surrounds mental health within policing at present and in the past.  Key findings will be identified and examined so that a clear understanding of the current research can be obtained.  It must be highlighted that police officers respond to calls of mental health as well as suffer with their own personal issues.  This exploration of the current research is important due to the potential of there already being overwhelming research data which would answer this thesis.  

Firstly, within this Review, data will be considered with regard to the types of calls police officers attend in the UK.  Do these calls have an impact upon police personnel’s mental wellbeing?  It is important to ascertain what types of calls police attend, in order to compare the current research with the research that will be undertaken here.  

The second objective is to try and gain an understanding into police officers mental health issues previously and what support was available to them.  

This leads into point three which is a review regarding current information which is available around mental health and wellbeing within the police service and the reasons surrounding this alongside what services are currently available to police officers and staff to assist with mental health.  Do officers know what help is currently available to them and is it enough?

1. Police forces within the United Kingdom have to attend increasingly more mental health related calls - 318,000 incidents were related to mental health, with 66% of these being a concern for safety, not involving a criminal investigation (HMICFRS, 2023).  This identifies that police are having their time taken away from responding and investigating crime, to deal with concern for safety calls.  Furthermore, 10% of mental health related calls were reported to police by partner agencies (HMICFRS, 2023).  A recent finding showed that Merseyside police had a 313% increase in mental health related calls in a five year period.  This again highlights the sheer demand these calls are having on the police services time and resources (Golding, 2023).

3The Department of Response Policing is expected to deal correctly with an increasing number of mental health related calls.  Response policing is police officers who respond to emergency and non-emergency calls, whilst attending a wide variety of incidents (College of policing, N,d).  The demands that are placed on these officers, along with the incidents they are exposed too could seemingly have a detrimental effect on their mental health. 

All of the police services combined recorded 5.5 million crimes being committed in the year ending March 2023 (Home Office, 2023).  This would mean that a high proportion of these, if not all, would be investigated by officers across the UK.  This figure shows the sheer volume of crimes and calls police officers around the UK will have to attend and investigate.  These include offences such as burglaries, drug offences, sexual offences, and violent offences (Metropolitan Police, 2019). 

These call figures and types of crimes are outlined within this review stage to give a deeper understanding of the types of calls the police service attend. These could be factors which have an effect on the mental health of officers. In 2022/2023, the police service in the UK recorded over 150,000 sexual offence crimes (Statista, 2023).  These types of crimes could have a negative effect on officers investigating such crimes due to the traumatic circumstances that could be involved.

In a report published 2022, there were 1,965 officers in the UK on long term absence through sickness, this figure being  just 1.5% of police officers (Home Office, 2022).  It is important to note that this figure does not state the number of officers off work due to mental health.  This figure provides no real clarity as to how many officers and staff are currently off with sickness due to mental health and shows a gap in the research available surrounding this specific area.  This figure of 1.5% is heavily contradicted by another source finding that 9.4% of police officers are off on long term absence (Police Federation, 2022).  This 7.9% difference in findings is quite large and highlights an area that needs clarification.  These are national conclusions.  However, it is hoped that research conducted in smaller pool groups around specific forces will provide clearer findings that can then contribute to the Police Federations’ figures. 


2. It has been found that specifically in English police forces, 39% of all employees, within a 10-year period, had taken absence with issues concerning their mental health (Cartwright & Roach, 2020).  This figure expands from the home office figures that have been found by showing a clear percentage to attribute to sickness rates.  However, there is a clear gap in this field of research due to these figures being compiled from English police forces.  There are no sources to provide figures and data on the current state of mental health within Welsh police forces.  Showing figures from the UK as a whole is pertinent.  However, it is important to identify and understand that this is an extremely large pool with police forces varying in size considerably.


An extremely significant finding to add to the current figures, is that it was reported that 3312 police officers in the UK between 2019 and 2023 had committed suicide.  This is in addition to 1172 senior officers committing suicide and 3315 community support officers also committing suicide in this period (Office for National Statistics, 2023). This staggering number indicates just how large a problem there is within the police service at present with officers and staff’s mental health. 


Due to the high numbers of suicide and mental health issues within the police service in the UK, a number of programmes and charities have been implemented to try to provide support to police services.  One of these being by the mental health charity MIND who have begun a Blue Light Programme (MIND ,N,d).  However, there are no statistics from MIND or police forces across the UK to indicate how many police officers and staff are aware of such programmes from outside charities.  In addition to this, in 2020, the Police Federation, who works extremely closely with police officers, began a ‘MAN UP’, ‘MAN DOWN’ campaign which looked to sever the stigma for male officers when dealing with their mental health (Police Federation, 2020).  Are these campaigns working and having the desired effect?  It is not possible to eradicate suicide and this is a personal choice to everyone.  However, it can be questioned as to whether these campaigns are doing enough.


In addition to the programmes already identified, another method the police service use is called the Traumatic incident management (TRIM).  TRIM is a structured process that involves specially trained practitioners and the affected person to discuss any traumatic events.  This then leads to the practitioner recommending the affected person for counselling or leaving the matter where it is (GOV.UK, n.d.).  This TRIM method is not only used by police services but also by other agencies who follow a similar response to the one in which police services use (NHS WALES, n.d.).

3. In 2016, 39% of police officers stated they had been receiving help for their mental health whilst 69.4% of police officers were looking for alternative work due to the impact the job had on their health and wellbeing (Police Federation, N,d).  These figures, show there was a huge issue with mental health within police officers and this research will again seek further clarification as to whether this is still a key area of concern.  Is the curve going in a positive direction? 

Since the 2016 survey, there has been a significant increase, namely 82%, in the number of UK police officers who have indicated that they have become aware of, and struggled with, their mental health.  This 43% increase could be caused by many different factors.  It has been found that part of this increase is due to police officers feeling the Service is understaffed and unable to meet current demand.  This substantiates the Mersyside police findings of a 313% increase in mental health related calls over the past 5 years clearly having an effect on the UK policing service.  It also highlights the toll that call demand is having on officers own mental health (Goodwin, 2023).

Current research identifies potential factors for the high figures of poor mental health as suggested above, within the police service.  Trained police officers have the potential to deal with highly traumatic events.  This situation combined with the other identified factor of increased demand goes some way to explaining the increase in mental health cases within officers’ forces.  These highly traumatic incidents that officers handle, can have a lasting effect on them due to the severity of the incidents they are exposed to (Kerswell et al., 2019).  The Police Federation states that police officers are exposed to around 400 - 500 incidents of trauma throughout their policing careers.  This can amount to a couple of times per shift (Police Federation, 2023a).  A large number of exposures will help gauge an understanding of maybe why the struggles in poor mental health of officers are what they are. 

Following a survey conducted in 2018, it was found that 12% of police personnel across the country showed signs of complex post-traumatic stress disorder (Lewsey, 2022).  Reasons for this were said to include officers finding it very difficult to take time away from the job.  A figure of 12%, out of a 12,000 pool equates the figure to around 1440.  This is a large amount of officers with just one diagnosed condition on the mental health spectrum.  Other common mental health conditions include depression, anxiety and paranoia. 

An article from the Police Federation states that police officers and staff are using food banks due to poor pay and inflation (Police Federation, 2023b). This leads to further pressure on personnel and could contribute to officer’s sickness, poor mental health and suicide rates.

Upon conducting all the current research available, there are very few figures that can assist with understanding the specific causes of mental health issues within the police.  It is commonly stated that there are general factors that contribute to officers’ poor mental health but, no percentage themes.  It is not determined at present whether high workload stress has more effect on police officers than the type of calls they deal with or whether personal circumstances weigh heavy on the workforce.  Now it may be identified that all of these factors accumulate and amalgamate into jointly causing the poor mental health of officers if at all.

Additionally, there is little research at present to show the current mental health figures within police officers and staff indicating another gap in the study.  There are a number of articles which suggest morale in the police service is low and that officers are dissatisfied with a number of issues within the police service.  However morale and mental health are not the same.

If this figure is to be identified, it could assist police forces and mental health charities in adding extra focus into a specific area where the most common contributing factor is suggested.  This type of data could be used to such lengths that the figures could dramatically change.  An interesting statistic that links in with this is that in 2019, the number of police officers being signed off sick with stress and anxiety doubled from a previous five years (Phythian et al., 2022).  The research that is being conducted here can assist police forces in narrowing down the specific causes of their stress and anxiety. A University of Cambridge study on the specific causes of mental health. suggest the leading factor of these causes is the experienced trauma that police officers have been exposed to  (University of Cambridge, 2022).

An article written by the Police Federation in 2021 indicates a reason as to why morale may be low. It was reported by Cleveland Police Federation Chair that he has been hearing that police officers had to use food banks and were worrying about not being able to get their children Christmas presents due to monetary factors within policing (Police Federation, 2021). This article was created and written with the outlining factor being that police officers are not paid enough and due to current economic issues, officers are struggling with money. To add to this evidence found, Sir Mark Rowley who is the Metropolitan Police Commissioner stated that he was “concerned about the cumulative effect of challenging pay” (BBC News, 2023). This more recent statement from Sir Mark Rowley and article from BBC News shows that this could be an increasing outside work stress that is being seen within police that could be having an effect on a number of people working within the police service workforce. 

Linking in with this heavily which could be seen as the cause of the lower pay at present would be inflation. It has been reported that due to inflation rates over the past 14 years, police officers have taken in real terms a pay cut on average of over 16 percent (National Police Chiefs’ Council, 2024). If consideration is had from what Sir Mark Rowley stated last year to what this article also states, a connection could be made and this connection could be a heavy factor into poor mental health in the police service should officers fall on hard times like these articles suggest. 

Furthering on from this research, an article written recently showed the average costs of childcare in the UK. This article showed that for part-time nursery costs, parents would be paying £8,194 on average per year. For full time nursery costs, £15,709 would be the cost on average (Berg, 2020). Although this article was originally written in 2020, it states that it was updated in April 2024 showing that the figures shown would not have varied greatly. If you are to link what Sir Mark Rowley stated along with the National Police Chiefs’ Council, it can really be understood as to why issues outside of work could effect police officers mental health and that it may not be as simple as just issues inside of work that cause mental health issues within the police service. 

To conclude this literature review, it is clear that there are a number of current articles that help understanding why this research is being conducted. This review shows there is a current gap in research to show the current mental health status within the police service and there is currently no indication to show whether there is a current mental health issue within the police service. 













Methodology


This chapter will seek to identify and clarify the chosen methods in which this research will be carried out.  The aim of this research surrounds the current mental health within the police force and aims to determine whether there is a current mental health issue within policing.  It is commonly known that there is a mental health issue within the UK in relation to members of the public however the police service is not part of that (Care Quality Commission, 2022).

During the research, objectives and sub objectives which will be a theme throughout are the current mental health statistics throughout the police service. The aim is to ascertain;

· Is there a current mental health issue within the police service?

The sub objectives that will also be explored are the previous mental health conditions of police officers and staff in their policing career.  Additionally, the contributing factors towards poor mental health within police officers will be sought so that greater understanding can be obtained when analysing the data.  The last sub objective will be to ascertain the current happiness level and mental health state at present within the police service.  These sub objectives will assist this research in gaining much greater understanding of not only the mental health figures but the causes and effects in relation to such issues. 

Within this research, both primary and secondary research was considered.  Primary research is data that is gathered by the researcher and data that has not been collected before.  Therefore, the data is more reliable due to the researcher knowing where this information has come from and the reliability of the source that it is coming from (Hunt, 2021).  Secondary research is the collecting of data and research that has already been assimilated.  This data is found through books, online and surveys that have already been conducted (Qualtrics, 2021).  This type of data can be outdated which is a key example of why this research is being undertaken along with secondary data not giving access to the source of the data in some cases (Formplus, 2020).  Within this research, primary data will be sought in order to obtain the most accurate results possible.  Once the data is fully gathered from the chosen research method, it will be collected and analysed.  Moreover, this data will then be compared to the current secondary research available which should show the current research from a different aspect.  The data collected may show that the mental health within police has improved or worsened.

Furthermore, open-source research such as journals and government reports will be scoped and used within this research to give a broader exploration into the statistics. This will mean comparisons can be analysed to understand whether the findings are a local theme or are similar nationally and even internationally.  This secondary data will give a greater understanding of the current research and whether the results obtained during this research fall in line with previously conducted research or contradict the data that is currently open for viewing.

Two types of data were considered prior to conducting this research.  One of these is qualitative data.  Qualitative data is data that is collected by way of words, images or observations (Hassan, 2022).  An example of this type of data collation would be by way of interviewing someone about the topic being researched.  This was considered prior to the research being conducted.  Subsequently, it was deemed not to be the most appropriate method to reach a conclusion on this research topic

The author considered interviewing mental health liaisons, mental health services and chief officers within the police service surrounding the topic in question.  However, this research is seeking first hand data from serving police officers and not mental health staff that may be assisting officers in their mental health battles.  These interviews may have resulted in opinionated bias; comments without any basis and only past experience, with no current or new information to provide (Almeida, Faria and Queirós, 2017).  Furthermore, conducting qualitative data is time consuming and there are limitations upon how many persons can be interviewed due to the time interviews can take.

As a result of this, Quantitative data will be used within this research. Quantitative data is data that has been collated and can easily be turned into a numerical format giving clear results (Mcleod PHD, 2022).  This will allow concise and accurate findings to be presented, showing a clear answer to the research question.  There will be less ambiguity around quantitative results due to the way they can be presented.  This is due to the fact the results will be clear and concise in their presentation and be easily visualised.  In addition, a substantive sample can be obtained from a larger target audience which would not be feasible in the timescale allowed with interviews and qualitative data. 


With both data types being carefully considered, the way this research will be conducted is by seeking Quantitative data.  More specifically, by way of questionnaire to identify police officers’ views and real-life experiences.  Also, to understand the current state of affairs in regards to their current mental health status and the contributing factors they feel can have an effect on them.  

The questionnaire will cover areas such as:
Have personnel suffered with symptoms of mental health since being in the police service?
If yes, ascertain why this has been the case,
Has response policing had an effect on officers since joining the profession?

This research phase will be rolled out to as many as possible to increase the reliability of the research.  The more responses, the more accurate the statistics and figures will be.  This survey will seek to reach a target audience of over 50 current police officers and staff.  To roll out this questionnaire, the use of police email will be used to target current policing accounts.  This questionnaire will be rolled out mostly internally within the police service.  This will be the most accurate way of understanding current mental health issues and causes that police face at present.  A wide variety of roles will be targeted within both Gwent and South Wales police service and the results analysed.  This will result in a more accurate range of data being garnered due to the differences within people’s roles.  

ETHICAL ISSUES

The research that is being undertaken could be seen as intrusive due to the fact the questionnaire is asking officers to answer questions surrounding their mental health. Peoples’ mental health can be an extremely sensitive and personal topic in which some may not wish to, or be ready, to divulge.  Essentially, an understanding into a persons’ medical history is attempting to be obtained during this research as mental health is part of a medical history.  To counter-act and minimise this intrusive line of questioning, the questionnaire will be completely anonymous and protects all participating members’ privacy.  The survey site accessed, has been checked and does not collect any personal data and does not ask participants to input any of their personal details. 

Mental health is a serious issue across the world as already discussed.  This piece of Research, may make police forces take notice if officers are to open up and show how they currently feel and have felt during their career.  Programmes could be further implemented as a result of this research.  

As previously stated, people’s health and mental health is a private matter which is why the questionnaire will be conducted with anonymity to protect the recipient’s privacy in such sensitive topics of discussion.  Statistics previously collated, on mental health figures across the UK, were identified from open sources which are readily available to all members of the public and not just due to this research.

Ethical forms were completed and submitted along with all participants being informed that all answers will be received anonymously and without their consent, none of their answers will be used within this research.  This has been made extremely clear to all participants at the top of the survey prior to the participants beginning to answer any questions. 

This piece of research has been approved by the University's Ethics Committee.  All participation is voluntary, and no person will be forced to partake should they not wish too.

Having now considered the method of how the data will be collated, the next stage will be for a questionnaire to be created and disseminated to the chosen pool which has already been discussed.  This questionnaire will be available for completion for around a months’ time to allow all targeted persons ample time to complete it.










Analysis of Results


This stage of the project continues from the previous section where the methods of conducting this research were outlined.  Primary research has been conducted from police officers and staff within both Gwent and South Wales Police Forces.  The following data includes examples of the questions asked within the survey.  The author considers they are the most relevant to the project and a complete summary of the survey will be in the Appendix.  The analyses of the data obtained will aid in presenting the results and be able to assist in answering the research question (Unwin, 2020).  These will be analysed in the next chapter.

Within the survey conducted, various styles of questioning were asked in order to obtain a number of different styles of answers which would be transferable into simple quantitative data.  A number of police officers and staff from both Gwent Police and South Wales Police took part in the survey, with 75 responses being received from participants.  The respondents’ answers from both Police Forces are merged and will not be compared separately.  All participants were made aware in a written piece at the start of the questionnaire that their answers would be anonymous, and duly collated into a quantitative data format.

The sample group of 75, had a split between South Wales and Gwent officers with 64% of the participating staff working for South Wales Police (namely, 48 respondents).  In conjunction with this figure, 66.7% of the respondents were police officers with the remaining percentage being police staff members.  This 66.7% amounted to 50 respondents. 


[image: ]

Fig 1. Police service time period

One of the first questions within the survey was the time period in which the respondents had been in the police service.  This would help in giving an indication of how experienced the respondents were when being asked questions surrounding their mental health.  This result show that questions were answered by a largely experienced set of respondents in terms of their time in the police service (over 50% which totals 38 persons being in the police service for over 10 years). 
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Fig 2. Previous mental health struggles

Figure 2 shows the opportunity given to respondents to answer whether or not, since being part of the police service, they have struggled with their mental health. This question shows a clear statistic that 68% of the respondents have struggled with their mental health since joining the police service.  A further 10.7% of respondents state they are unsure whether they have suffered with their mental health.  This meaning that this 68% could in fact be higher if respondents from the 10.7% were aware of any potential mental health struggles. 
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Fig 3. Mental health diagnosis

Q5 in the survey asked respondents to detail what mental health issues, if any, they had encountered.  Figure 3 shows the respondents responses to this question.  

The survey gave respondents a chance to detail what mental health issues they had experienced with a number of multiple-choice answers along with a further comment box should their answer not be covered within the set choices.  Some respondents did input additional comments and they were accounted for in the data.  Respondents were able to input more than one diagnoses meaning there were a total of 79 answers within this question and some respondents did input more than one diagnosis.  In this question, 28 of the 79 responses, amounting to 35.4% stated they had struggled with anxiety/panic attacks with a further 19 people (24%) stating they had suffered with depression.  In contrast however, 14 respondents stated that they had not suffered with any mental health issues (17.7%). 




Fig 4.

Figure 4 shows that 68 respondents (89%) are aware of support from the police service in relation to mental health.  This shows that there must be a general awareness within the police services of South Wales and Gwent of the support available. After answering the question Yes, No or Unsure, respondents had an opportunity to give examples of what support services they were aware of.  Some respondents gave multiple answers.  Seventeen of the respondents directly referred to their knowledge of the Traumatic incident management referral scheme (TRIM). This service is offered to officers and staff who have been in incidents of a serious nature including major incidents and events (GOV.UK, n.d.).  In addition, 20 respondents showed their awareness of the Occupational Health Unit within their respective forces with some stating that counselling was arranged through this health unit. 
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Fig 5. 

This question was an opinionated question which looked to identify what the respondents’ thoughts were on whether the police service could do more to support mental health in officers.  A total of 57 respondents (77%) felt that the Police service could do more. Only 7 respondents (9.5%) out of the 75 answered No, feeling that no more can be done.  This corresponds with figure 4 due to the overwhelming fact that respondents are aware of the mental health support from the Police. With both TRIM and the Occupational Health Unit being commonly known, this response would indicate that these are not currently enough for serving officers and staff.

[image: ]
Fig 6. 
Figure 6 asked respondents what was the biggest problem which influenced any mental health issue?  The replies varied.  The highest percentage was 24% of respondents stating that the biggest factor contributing to a negative effect on their mental health were issues outside of work.  Following this 13.3% were respondents dealing with offences of a sexual nature.  This was closely followed by unexpected deaths at 12%.  In numerous articles found during the literature review phase, no source was found stating or even indicating that issues at home would be the main cause of officers and staffs’ negative mental health. This finding will be explored in greater depth in the next chapter.




[image: Forms response chart. Question title: Are you currently struggling with your mental health?. Number of responses: 75 responses.]

Fig 7. 

To understand whether there is a current mental health issue within the South Wales and Gwent Police services, an important question had to be answered.  This question was asked in order to obtain a better understanding as to whether there is a mental health crisis.  A total of 50.7% of the respondents stated No with 26.7% stating Yes.  Further to this, 20% stated they were unsure meaning either the Yes or No answer could differ in reality. 

The main themes identified in this data is that the police service in Gwent and South Wales need to do more to assist staff and officers with their mental health. Although just over half of the respondents stated they are not currently struggling with their mental health, for 26.6% of respondents to state that they are, could be the beginning of a larger scale issue in the future as shown in Fig 7.  Adding to this concern, with 77% of respondents stating they feel the police service could do more to support staff and officers with an already identified 26.7% stating they are currently struggling with their mental health, it would suggest that this could be dangerous point for these police forces.  Figure 6 identifies that factors outside the job have the most significant impact on the majority of respondents and this could help the relevant police forces identify methods to assist with this.  All of these points will now be discussed within the next chapter. 




Findings and Conclusions


Following on from the analysis of the quantitative data, this chapter will explore the findings of the research completed.  Throughout this chapter, key themes will be identified along with differences that can be drawn from current literature and the findings within this research.  Also, a number of recommendations will be made surrounding further research that could be conducted as a result of the findings.  

The aim of this research was to ascertain whether there is a current mental health issue within the police service.  The sub-objectives were to ascertain the previous mental health conditions of people within the police service, the contribution factors to poor mental health within officers and the current happiness and mental health state within the police service at present.  This chapter will amalgamate the results of this research with the goal of answering these objectives set out at the start of the research.

Sub objective one explored previous mental health conditions of police officers and staff in their policing career.  As shown in figure 2 of the results chapter, 68% of the respondents, amounting to 51 stated that they had struggled with their mental health.  This figure shows that a large number of respondents of whom are all from the police service, have had struggles that they know of.  In addition to this, 8 of the respondents were unsure whether they had struggled with their mental health previously.  It could be drawn from this that the number of respondents who are unsure whether they have struggled with their mental health, could increase the numbers either way.  However, this 68% correlates with previous literature found by the police federation.  It was found in 2016 that 65% of a 17,000-person survey, had gone to work whilst struggling with their mental wellbeing (Police Federation, 2016).    Interestingly, no persons disclosed that dealing with mental health related calls had a negative impact on their mental health.  This is important to consider due to the amount of mental health related calls police attended as stated in a previous chapter. 

Figure 3 gave respondents the opportunity to give any previous mental health diagnosis that they had struggled with.  There are a number of mental health conditions that people can suffer from and mental health has such a wide spectrum of diagnoses and symptoms (Morning, 2021).  This is why figure three helps further the understanding that sub objective one aimed to find.  Within this research, it was found that 28 people had previously struggled with anxiety and panic attacks.  This amounted to 35.4% of respondents.  Further to this, 19 participants stated that they had suffered with depression and 7 found that they struggled with PTSD.  This finding is similar to that found by (Lewsey, 2022) as stated in a previous chapter.  Lewsey found that 12% of his research pool struggled with PTSD.  The figure indicated within this research stands at 9.3% however heavy consideration of pool size must be taken into consideration here.  On the opposite end of this spectrum of mental health diagnosis, 14 respondents stated that they had not suffered with any mental health issues that they could think of. 

Sub objective two looked to find out the contribution factors in relation to poor mental health within the police services.  To answer this question, it was deemed important to consider what type of incidents police officers and staff deal with along with the support they feel they have available to them to assist any mental health issues they have or had.  An interesting finding was identified here in that 18 of the respondents (24%) stated that their biggest contributing factor was issues outside of work.  This was followed by sexual offences and dealing with unexpected deaths being the third biggest contributor.  This clearly answers sub objective two within its parameters.  This is qualified by figures four and five. 

Figure 4 and 5 show respondents thoughts surrounding the support that is available to officers and staff in the police service when an issue arises with mental health.  Figure 4 shows that 68 respondents (90%) are aware of support services that are available to them with just 7 respondents either saying they didn’t know or were unsure.  This could be seen in a positive light as it shows the majority of respondents are aware of the services.  This would indicate they have either used these services before; have been made aware of these services by their force or others and may also know someone who has used these services.  However, as shown in figure 5, 57 of the respondents (77%) felt that the police service could do more to assist officers and staff struggling with their mental health. This can be seen as quite a stark finding. Although the majority of respondents are aware of the support available to them, they still feel that this is not enough and that the police services need to do more. To back this up, all ‘Yes’ respondents named services they were aware of with many including TRIM and Occupational health. This further shows that the respondents are backing up their answer and have substance behind it. 


The last sub objective within this research was to ascertain the current happiness and mental health figures within the police service at this given moment with 50.7% of respondents stating that they were not currently struggling with their mental health at present.  This is shown in figure 7. In contrast, 26.7% stated that they are currently struggling and a further 20% disclosed they are uncertain with regard to their current mental health.  This means that the findings on this figure in reality could differ and fluctuate in either direction. This could be seen as a bleak finding.  At least a quarter of this type of finding is one which could cause discussion and debate around the answer of this research aim.  Ultimately, the research aim could have been answered with just this one simple question, however, as already stated, mental health is a broad spectrum and is complex in nature (World Health Organization, 2022).  This is why all of the sub objectives create a greater understanding to help answer the main objective in this research.  This answer in the research helps create a better understanding of the current mental health of people within the police service. 

This chapter sought to recognise key themes and link the sub objectives to the findings that this research has found.  Sub objective one was completed with the key themes being answered and identified.  This is a positive as there was a current gap in research available surrounding previous mental health struggles of employees in the police service.  Although some figures were updated every now and then with various different sources, data is not routinely collected and this research identified that a large number of respondents have previously suffered with their mental health.  A key finding as part of this research.  As shown by the findings of sub objective two, the contribution factors of mental health struggles within the police service vary.  However, the key contributing factor is issues at home.  It could be argued that this is outside the police services remit, and this is due to people’s home life.  Contributing factor for this could include financial, environmental, or other factors such as family issues.  An interesting finding within this research is that although many of the respondents (68) are aware of the support that is available, they still feel the police service could do more to assist them. Sub objective three found that at least 20 of the respondents are currently struggling with their mental health.

To conclude this research, the objective of this research will be answered with the assistance of the sub objectives that have already been discussed.  Namely,

· a high number of officers and staff have previously suffered with their mental health whilst being in the police service,
· the majority of respondents feel that more support needs to be given and provided to assist those within the police service who are struggling with their mental health.
· around a quarter of the respondents are currently struggling with their mental health.  

The aim of this research was to answer the question “Is there a current mental health issue within the police service”.  An issue is defined as “a subject or problem that people are thinking and talking about” (Cambridge Dictionary, 2020). This research has identified that there is a mental health issue within policing.  This is down to a number of factors that this research has identified. One of these is that around a quarter of respondents is currently struggling with their mental health with this figure having the potential to increase due to some respondents being unsure.  This figure of a quarter is a large number and although not the majority, is an issue.  The author feels that it is astounding that 1 in 4 police personnel are currently struggling with their mental wellbeing.  In addition to this reason, 77% of respondents stated that they felt the police service could do more to support them with their struggles of mental health (77% amounted to 68 out of the 75 respondents.  This, is a definitive statement and a clear identification that there is a current mental health issue within policing. 




















Recommendations


As a result of this analysis, a number of further areas of research have been identified from the findings presented in this paper. 

1. One of these further areas of research would be to ascertain the current sickness figures within police services whereby the reason for sickness is related to mental health. This would give a greater clarity of current mental health figures within policing. Although a positive response was had with the number of participants in the survey sent as part of this research, the survey was not able to reach persons who are currently off work with sickness. This finding could instead be found via further research whereby freedom of information requests can be submitted which would help enhance the research that has been undertaken here.

2.  Another piece of further research that can be conducted as a result of this paper would be to ascertain what more the respondents feel the police service could do to assist them with their mental health struggles. With such a large and overwhelming number of respondents feeling the police service could do more for mental health for them, further research could seek to identify what methods and services are felt most appropriate by the respondents to help them.  In conjunction with this line of research, furthering this area of study, chief officers in the police service and federations could be spoken to by interview format to gauge an understanding from their point of view. Arguments could be made both for and against furthering mental health support in the police when the majority of the respondents in this research find issues at home the biggest cause of mental health stresses.  Chief Officers could argue that enough is being done to support staff and officers for work related issues however it is out of their control what happens outside of work. This piece of research would be an extremely debateable topic to research for many.

3. The last recommendation following on from this research is to conduct further research into the issues that officers are facing outside of work. With the highest percentage of circumstances causing police officers issues being outside of work, it is important for further research to be conducted to ascertain what these specific issues outside of work are with the hope of giving this information to the police service so that the correct support can be implemented along with any campaigns that need to be run by the police federations if required. Research previous conducted by various other sources as stated in the literature review show that issues such as inflation and poor pay and heavily involved with the police service at present and this further research could solidify these articles or give new reasons.



























Bibliography


Almeida, F., Faria, D. and Queirós, A. (2017). Strengths and limitations of qualitative and quantitative research methods. [online] ResearchGate. Available at: https://www.researchgate.net/publication/319852576_Strengths_and_Limitations_of_Qualitative_and_Quantitative_Research_Methods [Accessed 13 Nov. 2023].

BBC News (2023). Met Police commissioner concerned officers using food banks. BBC News. [online] 12 Jan. Available at: https://www.bbc.co.uk/news/uk-england-london-64247747 [Accessed 8 Apr. 2024].

Cambridge Dictionary (2020). ISSUE | meaning in the Cambridge English Dictionary. [online] Cambridge.org. Available at: https://dictionary.cambridge.org/dictionary/english/issue [Accessed 5 Mar. 2024]. ‘a subject or problem that people are thinking and talking about’.

Care Quality Commission (2022). Rising demand for mental health care - Care Quality Commission. [online] www.cqc.org.uk. Available at: https://www.cqc.org.uk/publications/major-reports/soc202021_01d_mh-care-demand.

Cartwright, A. and Roach, J. (2020) ‘The wellbeing of UK police: A study of recorded absences from work of UK police employees due to psychological illness and stress using Freedom of Information Act Data’, Policing: A Journal of Policy and Practice, 15(2), pp. 1326–1338. doi:10.1093/police/paaa033. 

College of policing (no date) Response policing career pathway | college of policing. Available at: https://www.college.police.uk/career-learning/career-development/career-pathways/response-policing (Accessed: 02 August 2023). 

Formplus (2020). What Is Secondary Research? + [Methods & Examples]. [online] Formplus. Available at: https://www.formpl.us/blog/secondary-research [Accessed 13 Nov. 2023]

Golding, S.K. and C. (2023) Increase in mental health callouts received by police over past five years, BBC News. Available at: https://www.bbc.co.uk/news/uk-64891572 (Accessed: 02 August 2023). 

Goodwin, B. (2023) Mental health crisis in policing: Whose responsibility is it?,Police Federation. Available at: https://www.polfed.org/news/blogs/2023/mental-health-crisis-in-policing-whose-responsibility-is-it/ (Accessed: 18 October 2023).

GOV.UK (n.d.). Trauma Risk Management -TRiM. [online] Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/35492/0392-12attachment2of2.pdf [Accessed 22 Jan. 2024].

GOV.UK (n.d.). Trauma Risk Management -TRiM. [online] Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/35492/0392-12attachment2of2.pdf [Accessed 22 Jan. 2024].

Hassan, M. (2022). Qualitative Data - Types, Methods, Examples. [online] Research Method. Available at: https://researchmethod.net/qualitative-data/ [Accessed 13 Nov. 2023]

HMICFRS (2023) Policing and mental health: Picking up the pieces, His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/publication-html/policing-and-mental-health-picking-up-the-pieces/#overall-mental-health-demand (Accessed: 02 August 2023). 

Home Office (2023). Crime outcomes in England and Wales 2022 to 2023. [online] GOV.UK. Available at: https://www.gov.uk/government/statistics/crime-outcomes-in-england-and-wales-2022-to-2023/crime-outcomes-in-england-and-wales-2022-to-2023 [Accessed 6 Jan. 2024].

Home office (2022) Police Workforce, England and Wales: 31 March 2021 Second edition, GOV.UK. Available at: https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2021/police-workforce-england-and-wales-31-march-2021 (Accessed: 18 October 2023). 

Hunt, N. (2021). Primary Reasarch- What is it? LibGuides@Southampton: Primary research: Home. [online] library.soton.ac.uk. Available at: https://library.soton.ac.uk/sash/primary-research [Accessed 13 Nov. 2023]

Kerswell, N.L. et al. (2019) ‘Mental health outcomes following a large-scale potentially traumatic event involving police officers and civilian staff of the Queensland Police Service’, Journal of Police and Criminal Psychology, 35(1), pp. 64–74. doi:10.1007/s11896-018-9310-0.  

Lewsey, F. (2022). UK policing: psychological damage among officers heightened by bad working conditions. [online] University of Cambridge. Available at: https://www.cam.ac.uk/research/news/uk-policing-psychological-damage-among-officers-heightened-by-bad-working-conditions [Accessed 6 Jan. 2024].

Morning, J. (2021). Is mental health a spectrum? [online] spunout. Available at: https://spunout.ie/mental-health/conditions/mental-health-spectrum/ [Accessed 5 Mar. 2024].

Mcleod PHD, S. (2022). Qualitative vs Quantitative Research: Methods & Data Analysis. [online] SimplyPsychology . Available at: https://www.simplypsychology.org/qualitative-quantitative.html#What-Is-Quantitative-Research [Accessed 13 Nov. 2023].

Metropolitan Police (2019). Crime type definitions . [online] Police.uk. Available at: https://www.met.police.uk/sd/stats-and-data/met/crime-type-definitions/ [Accessed 6 Jan. 2024].

MIND mental health charity (no date) Blue Light Programme, Mind. Available at: https://www.mind.org.uk/news-campaigns/campaigns/blue-light-programme/ (Accessed: 05 November 2023). 

MIND (2019) Nearly 8 in 10 police officers recently felt stressed, finds Police Federation, Mind. Available at: https://www.mind.org.uk/news-campaigns/news/nearly-8-in-10-police-officers-recently-felt-stressed-finds-police-federation/ (Accessed: 02 August 2023). 

National Police Chiefs’ Council (2024). Long-term strategy needed to recoup workforce pay losses. [online] National Police Chiefs’ Council (NPCC). Available at: https://news.npcc.police.uk/releases/long-term-strategy-needed-to-recoup-workforce-pay-losses-over-last-decade [Accessed 8 Apr. 2024].

NHS WALES (n.d.). Supporting staff following a traumatic Incident. [online] HEIW. Available at: https://heiw.nhs.wales/support/colleague-health-and-wellbeing/support-for-those-who-have-experienced-trauma/supporting-staff-following-a-traumatic-incident/ [Accessed 22 Jan. 2024].

Noonan, S. (2017) The challenge of knowing versus doing, Psychology Today. Available at: https://www.psychologytoday.com/us/blog/view-the-mist/201701/the-challenge-knowing-versus-doing#:~:text=Having%20knowledge%20helps%20us%20to%20better%20understand%20the,out.%20It%20requires%20both%20mental%20and%20physical%20effort. (Accessed: 02 August 2023). 

Office for National Statistics (2023) Police officer deaths by suicide 2019 to 2023, Police officer deaths by suicide 2019 to 2023 - Office for National Statistics. Available at: https://www.ons.gov.uk/aboutus/transparencyandgovernance/freedomofinformationfoi/policeofficerdeathsbysuicide2019to2023 (Accessed: 18 October 2023).

Phythian, R. et al. (2022) ‘Developments in UK police wellbeing: A review of blue light wellbeing frameworks’, The Police Journal: Theory, Practice and Principles, 95(1), pp. 24–49. doi:10.1177/0032258x211073003. 

Police Federation (2021). ‘Police officers are using foodbanks’ - Federation outlines why police officers finally need a good pay rise in 2022. [online] www.polfed.org. Available at: https://www.polfed.org/cleveland/news/2021/police-officers-are-using-foodbanks-federation-outlines-why-police-officers-finally-need-a-good-pay-rise-in-2022/ [Accessed 8 Apr. 2024].

Police Federation (2016). Mental health. [online] www.polfed.org. Available at: https://www.polfed.org/our-work/wellbeing/mental-health/ [Accessed 21 Feb. 2024].

Police Federation (2023a). Mental health crisis in policing: Whose responsibility is it? [online] www.polfed.org. Available at: https://www.polfed.org/news/blogs/2023/mental-health-crisis-in-policing-whose-responsibility-is-it/ [Accessed 6 Jan. 2024].

Police Federation (2023b). Struggling Police Officers Desperately Need Fair Pay Rise. [online] www.polfed.org. Available at: https://www.polfed.org/humber/news/2023/struggling-police-officers-desperately-need-fair-pay-rise/ [Accessed 22 Jan. 2024].

Police Federation (no date) Mental health, Police Federation. Available at: https://www.polfed.org/our-work/wellbeing/mental-health/ (Accessed: 02 August 2023). 

Police Federation (2020) Police officers’ mental health focus of new campaign, Police Federation. Available at: https://www.polfed.org/news/latest-news/2020/police-officers-mental-health-focus-of-new-campaign/ (Accessed: 05 November 2023). 

Police Federation (2022) NPCC data shows a national absence rate for police officers and staff of 9.4 per cent, Police Federation. Available at: https://www.polfed.org/news/latest-news/2022/npcc-data-shows-a-national-absence-rate-for-police-officers-and-staff-of-94-per-cent/ (Accessed: 18 October 2023). 

Qualtrics (2021). Secondary Research: Definition, Methods, & Examples. [online] Qualtrics. Available at: https://www.qualtrics.com/uk/experience-management/research/secondary-research/?rid=ip&prevsite=en&newsite=uk&geo=GB&geomatch=uk [Accessed 13 Nov. 2023].

Statista (2023). Sexual offences in England and Wales 2021, by offence. [online] Statista. Available at: https://www.statista.com/statistics/765623/sexual-offences-in-england-and-wales-by-offence/ [Accessed 6 Jan. 2024].

Terrizzi, J. (2022) Police and the media, Cummings Foundation. Available at: https://cummingscfbh.org/police-and-the-media/ (Accessed: 18 October 2023). 


University of Cambridge (2022) UK policing: Psychological damage among officers heightened by bad working conditions, University of Cambridge. Available at: https://www.cam.ac.uk/research/news/uk-policing-psychological-damage-among-officers-heightened-by-bad-working-conditions (Accessed: 05 November 2023). 

Unwin, A. (2020). Why Is Data Visualization Important? What Is Important in Data Visualization? Harvard Data Science Review, 2(1). doi:https://doi.org/10.1162/99608f92.8ae4d525.

World Health Organization (2022). Mental Health. [online] World Health Organisation. Available at: https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-response [Accessed 5 Mar. 2024].
























Appendix


[image: A screenshot of a questionnaire

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a white page

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a graph

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A pie chart with different colored circles

Description automatically generated]

[image: A pie chart with different colored circles

Description automatically generated]

[image: A pie chart with different colored circles

Description automatically generated]


[image: A screenshot of a questionnaire

Description automatically generated]

[image: A screenshot of a white and blue website

Description automatically generated]

[image: A screenshot of a questionnaire

Description automatically generated]

[image: A screenshot of a white box

Description automatically generated]
[image: A screenshot of a white box

Description automatically generated]

[image: A screenshot of a questionnaire

Description automatically generated]
[image: A screenshot of a white box

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]

[image: A screenshot of a computer

Description automatically generated]


[image: A screenshot of a computer screen

Description automatically generated]

[image: A pie chart with different colored circles

Description automatically generated]

Are you aware of any support from the police service in relation to mental health? 	Yes	No	Unsure	67	5	3	


2 | Page

image3.png
Since being part of the police service, have you at any point struggled with your mental health?
75 responses

® Yes
® No

a @ Unsure





image4.png
Mental health issues

Count of mental health isssue diagnosis

Negative thoughts mm
Stress
Post natal depression  mm
PTSD  —
Feeling of dread going to work mm
/Anxiety/panic attack:s |
Suicidal ~ m—
Depression I ————
Paranoia mmmm
None  E——

0 5 10 15 20 25
Count

30




image5.png
Count of Do you feel the police service can do more to support
officers and staff members' mental health?

60

40

20

Yes No Don't have an opinion on it

Count of Do you feel the police service can do more to support officers and staff members' mental...




image6.png
What significant incident or external factor had a negative effect on your mental health? If any
75 responses

Domestic incidents
Unexpected deaths
Sexual offences
Dealing with vulnerable pe.
Serious violence
Drug related incidents
Issues outside of work
None
an incident that put me in...
Delivering sudden death
Nothing work related more
Mainly issues outside of w...
Male suicides of my age r.
General stress and workload
Personal issue
none for now
Presures from manageme...
Dealing with Child Sexual...

5 (6.7%)

9 (12%)
10 (13.3%)
4 (5.3%)
4 (5.3%)

18 (24%)
2 (2.7%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)
(1.3%)

Combination of issues out (1.3%)
My mental health issue wa .3%)
internal issues with collea... (1.3%)

Workloads (1.3%)

suicides (1.3%)

pressure of excessive wor (1.3%)
WORKLOAD (1.3%)

Domestic incidents & Wor... (1.3%)
Issues within work with su... (1.3%)
Issues with supervisors wi (1.3%)
VOLUME OF WORK & LA (1.3%)
Material relating to my role... (1.3%)
DVs, Sudden Death, Sex... (1.3%)




image7.png
Are you currently struggling with your mental health?
75 responses

® Yes

® No

@ Unsure

@ Do not wish to answer




image8.png
Is there a mental health crisis within the police
service?

B I U & X
Firstly, thank you for taking time out of your day to answer these questions. Your help is greatly appreciated.

This questionnaire forms part of a current research project | have undertaken. | am looking to identify whether
there is currently a mental health crisis within the police service. If there is, what are the contributing factors.

I understand that this topic may be sensitive to you and if you do not feel comfortable answering the questions,
please do not do so. This being in order to prevent any reaction to the questions asked. This questionnaire is
ANONYMOUS and no personal information will be retained or published.

Best wishes,

Taylor

What is your role within the police? *

Police officer

Police staff




image9.png
Which police force do you work for? *

Gwent Police
South Wales Police

Other...

How long have you been in the police service for? *

0<1 years
1<3 years
3<5years
5<10 years

10+ years




image10.png
Since being part of the police service, have you at any point struggled with your mental
health?

Yes
No

Unsure

What mental health issues have you suffered? *

PTSD

Depression
Anxiety/panic attacks
Paranoia

Suicidal feelings

Other...

*




image11.png
Have you sought help regarding your mental health struggles? *

Yes

No

If you did seek help, What type of support did you have? *

Support from mental health services with the NHS
Support from the police service
None

Other...

Are you aware of any support from the police service in relation to mental health? *

Short answer text





image12.png
Do you feel the police service can do more to support officers and staff members' mental health?

Yes
No

Don't have an opinion on it

Have you been off sick due to your mental health or considered doing so? *

Been off sick
Considered it
Not been off sick but considered it

Not been off sick or considered it




image13.png
What significant incident or external factor had a negative effect on your mental health? If *
any

Domestic incidents
Unexpected deaths

Sexual offences

Dealing with vulnerable persons
Serious violence

Drug related incidents

Issues outside of work

Other...




image14.png
Are you currently struggling with your mental health? *

Yes
No
Unsure

Do not wish to answer




image15.png
What is your role within the police?

75 responses

Which police force do you work for?

75 responses

@ Police officer
@ Police staff

@ Gwent Police
@ South Wales Police

D copy

D copy




image16.png
How long have you been in the police service for? @ Copy

75 responses

@ 0<1 years
@ 1<3years
® 3<5years
@ 5<10years
@ 10+ years

1<3 years
§ 12 (16%)

Since being part of the police service, have you at any point struggled with your mental @ Copy
health?

75 responses

® Ves
® No
® Unsure





image17.png
What mental health issues have you suffered? LD Copy

75 responses

@ PTSD

@ Depression

@ Anxiety/panic attacks
@ Paranoia

@ Suicidal feelings
333% - @ None

® none

@ None - poor question which assumes t.

13V

Have you sought help regarding your mental health struggles? LD Copy

75 responses

@ Yes
® No





image18.png
If you did seek help, What type of support did you have?

75 responses

D copy

@ Support from mental health services w.
@ Support from the police service

@ None

@ N/A - poor question format assumes t.
@ private healthcare

O NA

@ doctor and medication

@ therapist

13V




image19.png
If you did seek help, What type of support did you have?

75 responses

D copy

@ Also support from police service - wou
@ Support from the NHS in form of medi
@ Not required

[ Jed

® Discussing issues in 6 monthly manda.
@ Police and NHS

@ Medication from GP

@ Both from the NHS (GP) and counselli

A23V




image20.png
If you did seek help, What type of support did you have? LD Copy

75 responses

@ Didn't seek help

A3




image21.png
Are you aware of any support from the police service in relation to mental health?

75 responses

Trim

No

Occ health

Counselling

Occ Health, mental health team, various other resources

Welfare offer MH counselling which have recently moved to a new system/provider.
yes but not until much after the event

Yes.... Intranet guided sites

Trim, ocu, counselling services, blue light, welfare team




image22.png
Are you aware of any support from the police service in relation to mental health?

75 responses

Free referrals for CBTA therapy and counselling.

Yes, occupational health, and helpline available

Yes, counselling through occupational health, VIVUP support 24/7, access to Flint House (if paying in)
trim referral

Yes - TRIM

Occ Health, TRIM although not fit for purpose - long waiting lists

Yes, blue light champions, in house counselling services, internal site link to health and well being, pillar 4
work in Operation Soteria in respect of RASSO offences, National Well being Investigator's toolkit,
supportive supervision and leadership

Unsure




image23.png
Are you aware of any support from the police service in relation to mental health?

75 responses
no
welbeing, occ health
Trim.
TRiM, Occ Health supported counselling, VIVUP
Multiple referrals including TRIM
Yes. There is a Well Being Team, Occupational Health,
Yes via Occupational Health
In house and Vivup (Partner company)

yes,




image24.png
Are you aware of any support from the police service in relation to mental health?

75 responses

Can't remember

Not really

N-A

Yes - 1 am aware it the wellbeing team who contacted me when i was suffering
Occupational health and careline

Trims

Self service, sign posting.

Yes | am aware with local services and counselling on offer

Trim




image25.png
Are you aware of any support from the police service in relation to mental health?

75 responses

two counselling sessions a year with further appointments if requested. TRIM services etc.
Counselling Services

Occ health counselling and TRIM

Just Occupational Health

Yes, TRIM referrals

Occupational health, Blue Light Champions

| am aware that there is a wellbeing team and a helpline that we can ring and also that counselling will be
available.

Trim referral and annual debrief (role dependant); Oscar Kilo; Vivup;

Wellbeina department/blue liaht




image26.png
Are you aware of any support from the police service in relation to mental health?

75 responses

yes, mind, blue light, occ health

I am aware. | also sought support off police when my mother passed away and | received counselling
Counselling and Blue Light Champions

TRIM/counselling

Yes - Occupational health department

Counselling Service, Vivup, Blue Light Champions

Yes, however although these were offered to me | received better support from the NHS due to the level of
ill health at the time.

Yes, aware of OK etc, but these are recent initiatives

Occupational Health




image27.png
Are you aware of any support from the police service in relation to mental health?

75 responses

Yes, occupational health and external agencies we work with. Blue light champions in house too.
yes

PPU counselling

Counselling Service

Counselling is available

Yes TRIM and wellbeing officers

YYeah i am aware of a number of mental health services avalable, via phone and in person

TRIM, OCC HEALTH, EXTERNAL AGENCIES

Counselling sessions and online support




image28.png
Are you aware of any support from the police service in relation to mental health?

75 responses
TRIM, OCC HEALTH, EXTERNAL AGENCIES
Counselling sessions and online support
in-house support and external support in certain circumstamces

Yes, the counselling | attended was very good and | was seen quickly, rather than the eight month wait |
was told there was on the NHS.

We have an in-force councillor

Welfare can organise counselling

TRIM / Occupational Health / Blue Light Champions / Samaritans / VIVUP / Oscar Kilo / Wellbeing Dogs
Wellbeing services, occ health, counselling services

Occupational health support including counselling




image29.png
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Are you currently struggling with your mental health?
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How long have you been in the police service for?
75 responses

@ 0<1 years
@ 1<3 years
® 3<5 years
@ 5<10 years
@ 10+ years




