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1. INRODUCTION
The importance of safety workplace has been recognized for many years. Health is one of the most important human thing, especially at work. A safety workplace can avoid person injures, depth, property damages, financial loss, loss company reputation, loss of business. When companies and employers put first safety of employee, and provide them with the proper trainings, the workers productivity increases and safety work environment became more enjoyable.
1.2 BACKGROUND TO STUDY
Several persons expression accidents and chances in many positions mainly due to inattention, irresponsibility, and inattention. Numerous accidents and severe harms are unnecessary and avoidable by compelling operative safety actions and decreasing risks. For example, drivers and passengers can avoid serious harms and death by wearing seatbelts while traveling in cars. However, a lot of society fail to understand the importance of seatbelts and expression a variability of penalties in the happening of mishap. 

1.3 SIGNIFICANCE OF STUDY
 The purpose of this report is to give a reflective overview, analysis and recommendation for safety workplace. The answers of those questions like: What is safety workplace, is it important safety at work, are we aware of safety procedures and how could we keep and improve safety place for work, are giving the full picture of all about safety workplace.  Safety at the workplace is a significant part that lots of administrations of today’s world disrespect. To get a big picture and knowledge I will use primary and secondary resources. Face to face interview with my colleagues at my workplace – Hotel du Vin Tunbridge Wells will help analysing the current safety situation at work. A mixture of questionnaire survey and interview was used for gathering information. The questionnaire investigation targeted managers, supervisory and non-supervisory staff to examine their knowledge and opinion in health and safety workplace. By consuming the questionnaire investigation, respondent’s qualitative perception of H&S performance was quantified with different stages. The questionnaire numbers were useful for the numerical evaluation between different departments and ranks of the teams. Material from interviews further provided qualitative views from a assortment of managers concerning their H&S practice. These assist draw a complete representation of the H&S awareness difference between the employee’s teams. Also of the end I will be able to give some recommendation for improving the safety environment and reducing the accidents at work by providing what kind of training to the staff is required.
1.4 AIM AND OBJECTIVES
The aims of this report is to examine the impact of importance of safety at workplace. The objectives are: 
· To review existing literature about safety workplace.
· To collect quantitative data - results by doing survey at my workplace.
· To collect qualitative data – findings by doing interview.
· To analysis the results and findings.
· To conclude and give recommendation.
2.   LITERATURE REVIEW
Nowadays,  work  place  safety  is  considered 
by  World  Health  Organization  (WHO)  a 
priority  setting  for  health  promotion  in  the 
21st  century  (Takala,  1999;  WHO,  2010). 
International Labour Organization (ILO) and 
WHO  reports  indicated  that  in 
manufacturing  industries  many  employees 
suffer  from  workplace injuries  and  property 
damage  resulted  in  economic  crisis  (ILO, 
2010;  WHO,  2010).  Every  15  seconds,  a 
worker dies from a  work-related  accident  or 
disease. Every 15 seconds, 153 workers hav
The literature  appraisal  revision supports  in  discovery gaps  in  previous  researches  on  workplace safety and strength organisation structure from a assortment  of  disciplines.  The  aim of  gap identification  is  to  recommend  the  part  which needs additional learning  to  the  development of workplace safety and well-being.
At the present time,  work  place  protection  is  measured by  World  Health  Organization  (WHO)  a priority  setting  for  health  promotion  in  the 21st  century  (Takala, 1999;  WHO,  2010). International Labour Organization (ILO) and WHO  reports  indicated  that  in manufacturing  industries  many  employees suffer  from  workplace hurts  and  property injury  resulted  in  economic  crisis  (ILO, 2010;  WHO,  2010).  Every 15 seconds, a worker dies from a   work-related accident or disease. Every 15 seconds, 153 workers have 283 a work- related   accident.
According to Bureau of Labour Statistics  2016, the usual person uses more time functioning than any other day-to-day activity of life, and an average of 90 000 hours on the job, (Pryce-jones J.2010). Burton J, (2010) said “The wealth of business depends on the health of workers”
Countless types of physical risks can threaten the health and safety of workers. Samples of such dangers contain electrical hazards; ergonomic-related threats (e.g., repetitive motion, awkward posture, or excessive force); radiation exposure, machine-related injuries; and the danger of a work-connected vehicle crash. These risks need to be recognized, assessed, minimized, eliminated, or controlled (Burton, 2008)
A figure of workplace health and safety literature and papers delivers suggestion of the worth of worker health and safety training, mainly when carried by worker trainers, in structure an optimistic work atmosphere that raises safety and health developments.  Dr. David Michaels said that “a bold campaign to change the workplace culture of safety should be introduced. This can not occur without workers are trained and given the chance to produce an dynamic role ( Walter, 2009)
Another opinion of needed fundamentals for an atmosphere helpful to workplace developments comes from Jane Ardern, the manager of Education and Information Services for WorkSafe. She debates that the next are required:  safety and health preserved as an asset, not a cost; safety and health seen as part of non-stop upgrading; training and improvement provided for everybody (Ardern, 2012)
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This is a set of systematic technique used in research. This simply 
means a  guide to  research  and how  it  is  conducted.  It describes  and  analysis methods,  throws 
more light  on  their limitations and  resources,  clarify their pre-  suppositions and consequences, 
relating their potentialities to the twilight zone at the frontiers of knowledge
This is a regular of methodical method used in examination. This basically funds a guide to investigation and how it is directed.  It defines and analysis methods, explain their pre - beliefs and significances, involving their potentialities to the dark zone at the borders of information. Research has been defined as a regular study (Burns, 1997) or analysis whereby information are taken, examined and understood in roughly system in an effort to recognise, define, and expect. 
Once we reach the answer we will be aware of the safety situation at the workplace. For that purpose I am going to use qualitative and quantitative methods as a lot scientists including Creswell (2003), Thomas (2003) and Krathwohl, (1993) nowadays interpretation qualitative and quantitative methods as balancing indicating the most suitable methods for the examination.
3.1 QUALITATIVE DATA METHODS
 For better understanding the meanings, beliefs and experience I will interview my colleagues at my workplace. I wish to find and look at my colleagues experience by giving me full description. What they belief in and do they value the safety at workplace as important. The statistics composed were topic to thematic examination in order to categorise and define periodic themes, (Braun V, Clarke, 2006). Qualitative studies suggestion deeper view and deliver the in-depth and knowledge-near viewpoints of contributors, rather than an over theorised and superficial investigation. The findings will fund to upcoming in-depth work together with more mixed examples, as well as investigation learning to test for interventions that relate with structural procedures of health and well-being. Impending work should also reflect how to progress safety performs, as these appeared to have the most important effect on reducing work anxiety. 

3.2 QUANTITATIVE DATA METHODS 
As a result of  gathering quantitative information I will measure variables and prove the existing theories that more than 85% of the employee want to work in a safety environment, that almost every one. I will question all my colleagues at my workplace to find out if my hypotheses is true.
3.3 JUSTIFICATION OF RESEARCH METHODS
To get a big picture and knowledge I will use primary and secondary resources.  Face to face interview with my colleagues at my workplace – Hotel du Vin Tunbridge Wells will help analysing the current safety situation at work. The interview will be recorded exact, without any possibly identifying info. A mixture of questionnaire survey and interview was used for gathering information. The questionnaire investigation targeted managers, supervisory and non-supervisory staff to examine their knowledge and opinion in health and safety workplace. A Total of 86 employee will be involved in the survey.

4.  RESULTS AND FINDINGS
Demography results will be presented in tables and graphs for better view and understanding. The interview finding will be summarise in one paragraph. The survey instrument consisted of a questionnaire. Respondents accessed the questionnaire provided. Respondents rated each question on five-point scales (strongly disagree, disagree, neither, agree or disagree, agree, strongly agree). Demographic information was also collected to see if the ratings varied by the type of position held and different department. Most of the respondents were between “strongly agree and agree”. Our results strongly support the background recommendations.

	Managers
	Supervisory
	Non –supervisory

	98%
	91%
	85%





Fig.1 The percentage of employee awareness of safety procedure at work according to the position they hold.
A summary of respondent demographics appears in Fig 1. I received total of all employee response at Hotel du Vin Tunbridge wells. There is 98% of Managers awareness. About 91% of the supervisory staff are aware of the safety procedures. Only 85% of the respondents form non- supervisory staff are aware of the safety procedure. The lowest percentage is for non-supervisory staff, for improving that score it needs more training and updating their knowledge.

Fig. 1.1 Graph presenting the percentage of the employee awareness of Safety procedure at work according to their position hold.
	Percentage of employee  feeling safe at work in different department

	Reception
	Kitchen
	Sales
	Housekeeping
	Maintenance
	Bar

	93%
	70%
	98%
	82%
	75%
	88%



Fig.2 Percentage of employee feeling safe at work view from different department
The results in Fig.2 shows us different level % of employee feeling safe at work depends of what their working for each department.
 The employee working in the kitchen and maintenance team has higher risk and the percentage is lower than 75% of felling safe. 82% of housekeeping staff feeling safe at work due to get in touch with hazard chemicals.  

Fig. 2.1 Graph showing the percentage of employee feeling safe at work according to their department of work

5. ANALYSIS and DISCUSSION
The results of this research I presented in a tables and Graphs for better view. According to the results from the quantitative and qualitative methods are clear enough that safety at the workplace is really important and all the staff members want to protect their life, nobody wants to be harmed. Improving safety at the workplace combine a couple of steps which every employer have to follow. It needs to be regularly inspected the place where you work. All the employee should have knowledge about some of the most common training for safety workplace. Which are health and safety, COSHH training, first aid training, fire training, e-learnings. Providing the safety environment is able by talking and updating regularly all member of the staff. Investigating the incidents to provide a way to prevent and avoid this happening again in the future. Accidents and mishaps are unexpected happenings that can lead to some opposing moments in the absence of actual safety actions and securities. Mishaps, tragedies, and accidents can also happen in the workplace and affect some employees in the time off of protections and safety processes. 

6. CONCLUSIONS and RECOMENDATIONS
In this report the researcher aimed to answer the question about safety workplace. By doing the survey/ questionnaire at my workplace and interview my colleagues I reached to a results which I presented in a tables and graphs. According to the results and findings there is high importance of safety workplace, every employee has to be aware of it and all the employers has to provide proper trainings to prevent any hazards and keep safety environment.
The holders and society of the organization must to give instructions, principles, actions, and classifications applicable to safety and health. The organisation furthermore needs to guarantee that all employees have information and material concerning safety measures, avoidance of accidents, and harmless employed performs.
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APENDICES

Appendix 1 
[bookmark: _GoBack]QUESTIONNAIRE
SAFETY EMPLOYEE SURVEY HOTEL DU VIN & BISTRO TUNBRIDGE WELLS

      1.Please provide your title
      _______________________


8.  Please select your department
· Front house/Reception
· Sales/Events
· Housekeeping
· Kitchen
· Bistro/Bar
· Maintanance


9. How long have you been working here
· Less than a year
·  1-5 years
·  6-10 years
· More than 10 years

10. What is your current positions
· Manager
· Supervisor
· Non supervisor

11. Please rate your agreement with the following statements

	
	Strongly disagree
	Disagree
	Neither agree or disagree
	Agree
	Strongly agree

	I feel my safety is a priority at my company
	· 
	· 
	· 
	· 
	· 

	I am aware of my building’s emergency evacuation plan
	· 
	· 
	· 
	· 
	· 

	I have up to date training on how to handle emergency situations at work
	· 
	· 
	· 
	· 
	· 

	I know the locations of my buildings fire extinguishers
	· 
	· 
	· 
	· 
	· 

	I feel up to date on my knowledge of possible safety hazard in my workplace
	· 
	· 
	· 
	· 
	· 

	I am made aware of safety issues or violations as they affect me and my job
	· 
	· 
	· 
	· 
	· 

	I am regularly reminded to practice safe work habits by my managers
	· 
	· 
	· 
	· 
	· 

	I am aware of safety laws and regulations surrounding my life of work
	· 
	· 
	· 
	· 
	· 

	I feel safe at my workplace
	· 
	· 
	· 
	· 
	· 



Appendix 2
Interview 
Q1 Tell me about a time you had to follow specific safety protocol in your job?
There was a day with fire alarm went off and we had to evacuate from the hotel. Then I needed to follow the safety protocol for fire escape. I was glad I was trained for that as this is very important to keep yourself and others safe at work.
Q2 Tell me about a time you felt unsafe at work and what did you do to resolve the issue?
There was a time I had to use sharp things and I was feeling unsafe, but in the mean time I could not complain as I was given proper sharp collecting training. Also I had another example of going down the stairs and I tripped, as slip, trip and falls are the most common hazards at the workplaces. After the accident I reported and needed action was taken to prevent this happening again. That is why is very important to report any concern about our safety. 
Q3 Do you have any specific safety concern?
No, I feel quite safe at my workplace. I have given the proper different training as safety environment is very important.
Q4 What kind of training you were given? And does the trainings give you adequate information?
COSHH, Fire training, First aid, mental health at work, Health and safety training.
Those training gave me necessary knowledge about my safe at work.
Q5 Do you feel physically and mentally safe at work?
Yes I do as I am following the health and safety procedure.
Q6 Do you overwork at work? / working many hours/
No, I work 8 hours per day.

Percentage of employee feeling safe at work in different department

Reception	
0.93	Kitchen	
0.7	Sales	
0.98	Housekeeping	
0.82	Maintanance	
0.75	Bar	
0.88	


 The percentage of the employee awarness of Safety procedure at work


Managers	Supervisory	Non supervisory	0.98	0.91	0.85	
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