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Reflective Journal
Introduction:
In this reflection, I will systematically describe and analyze everything that I gained knowledge about and encountered throughout the module, following a chronological sequence. I will expose all my surveys regarding my propensity, and capabilities that I learned and gained. I will break it down using ERA models and describe my Action plan for the future. 

Experience:
Week 3 of this module included the learning of paraphrasing, referencing, research work, and safety in business hospitality in a hotel. The learning outcome of this session was to help us master the concept of academic writing and improve our research skills in an academic context. As per research by Tawanwongsri and Phenwan (2019), reflective learning practice can increase the thought process of an individual and help to deliver better critical thinking. In that case, I believe this reflective essay writing links with the learning of week 3 where we had to learn the importance of paraphrasing and referencing. The learning of week 3 further elaborated on the use of safety methods in hospitality practice and hotel management. The understanding of health and safety regulations has been an important part of my learning process due to the incorporation of hotel management regulations and health-related procedures. Explorations of the UK’s health and safety laws have been an enlightening form of development for me due to my lack of knowledge in this research area. The “Health and Safety at Work Act 1974” is a vital component of workplace safety in the UK (Government of UK). Learning about this act was an important part of the week’s study as we had to understand the importance of health and safety acts along with their rightful adherence to a business context. "Embracing social media platforms has also significantly enriched my learning journey and expanded the horizons of my reflective journal. By connecting with experts and thought leaders in my field, I've gained access to a wealth of knowledge and diverse perspectives that go beyond traditional sources. Joining relevant communities has allowed me to engage in insightful discussions, ask questions, and share my thoughts with a global audience.
One of the key benefits is the ability to curate content that directly aligns with my learning goals. Platforms like Twitter and Pinterest have become valuable tools for bookmarking articles, videos, and posts that resonate with my studies. This curated content not only aids in my understanding but also serves as a comprehensive resource for my reflective journal.
Reflection:
Understanding my surroundings has always been a strength for me as I can adapt to any situation in life without many difficulties. The same could be said during my understanding of week 3’s learning materials as I was able to easily understand the consequences of academic misconduct and incorporate my creative understanding into this. This is the main reason why I paid attention to factors of paraphrasing and academic writing while studying in this module. The understanding of academic learning has been a life-changing experience for me which could help me to increase my academic learning abilities. According to Almahasees et al. (2021), during the COVID-19 pandemic, the mode of online learning became the main form of learning for students. The pandemic has taught us an effective mode of online learning that could benefit students in terms of no face-to-face interactions and distance learning. In this case, the experience had been life-enhancing for me as it helped me to fully understand the extent of online learning in terms of hospitality management studies. 
Drawing on the experience, I believe that my lack of communication and social skills is a major problem in terms of collaborative learning. As I tend to do most of my work alone, I did not find the chance to engage in collaborative learning with peers that much. As per the views of Ansari and Khan (2020), interaction with teachers and peers is a vital part of learning today, increasing the impact of collaborative learning in academic cases. Hence, I feel that I could have leveraged the use of social media platforms to increase my learning capacity. In contrast, my lack of technical knowledge restricted my capacity to learn through online mediums as I had difficulties navigating my course materials. These were specifically my weaknesses during the study of health and safety management actions in a hotel. 
Upon evaluating the learning of this module and the learning in week 3, I came to understand that I need to increase my communication skills and social learning capacity to manage myself in terms of better academic learning along with problem-solving ability. However, as I was not able to properly communicate with my peers, my understanding of the subject of legal requirements and health and safety regulations was limited. For example, Leta and Chan (2021) have defined that stakeholder management and crisis management are vital topics in the field of hospitality management. Especially in terms of overseeing the duties in a hotel, it is necessary to understand the potential crisis factors that can affect a business. On the other hand, I also could not clearly understand the concept of crisis management in a hotel. In such a situation, I have analyzed that there is a need for me to increase my interpersonal communication to gain a better understanding of the subject with the help of peer communication. Therefore, I feel like I should have focused on increasing my communication skills and interpersonal development.
Action:
Lack of interpersonal communication has become a concerning matter for me as I could not properly research on the core study areas on my own. In that case, I feel that some interaction with my peers could have increased my knowledge of the Health and Safety Act in the UK and the additional requirements of working in a hotel management environment. As per the views of Sánchez-Gordón et al. (2020), there is a need for effective research skills in terms of gaining a better understanding of a subject. In that case, I also need to increase my understanding of academic research to further increase my knowledge of health and safety management in a hospitality environment. Hereby, my focus should have been on increasing the core material understanding and crisis management in a hospitality business. 
In conclusion, better critical thinking and creative understanding has been my strengths while studying this core material on health and safety development. However, due to my lacking communication and interpersonal skills, I could not properly relay my ideas to reality and apply them into real life context. Yet, I lacked the understanding of crisis management which restricted my potential for further readings. On this account, I think that my critical thinking ability has been enhanced through the readings of this module and I have been able to increase my understanding of academic writing and consequences of academic misconduct. Despite this, I feel as though I should have gained better research skills to increase my personal understanding of the subjects and increase my overall understanding of the research project and its benefits in an academic context. 




Action Plan

	Objective
	Actions
	Resources
	Timeframe

	To increase interpersonal skills
	· Interacting with peers and family members more
· Better interaction with module leaders
	Virtual and verbal communication through MS Teams, Zoom application and Google chat
	2-3 weeks

	To develop research ability
	· To read different kinds of research texts and core materials on research development
· To watch videos on ethical research development
	Reading certain books on research skill developments, watching YouTube videos on developing ethical research
	3-4 weeks

	To increase problem-solving ability
	· To engage in debates and critical learning abilities
· To develop personal learning ability
	Participating in debate forums, engaging in extracurricular activities
	5-6 weeks

	To enhance crisis management capacity 
	· To read about different crisis management techniques 
· To read about crisis management theories 
	Read books on crisis management such as “Network Governance: Concepts, theories, and Applications” (Kapucu and Hu, 2020)
	7 weeks 

	To develop time management skills 
	· To use a stopwatch for tracking my progress and keeping track of deadlines
· Using a checklist to keep track of my progress 
	Read books on time management, including the use of a stopwatch constantly 
	8 weeks 




Table 1: Action plan for the future 
(Source: self-created) 
The above action plan provides an account of the goals and objectives I want to achieve in the future for further increase my understanding of my academic writing, research, and crisis management in the hospitality business context. First and foremost, I will focus on interacting with my family members, peers, and assessors to build a positive rapport with the future and increase my social communication development. Furthermore, I will focus on reading sufficient books and gathering knowledge from additional sources such as books and YouTube learning platforms. For example, the book by Kapucu and Hu (2020) can give me a better understanding of crisis management in an organization increase my understanding of crisis management theories, and help me to increase my understanding of crisis in the hospitality context. Therefore, I will engage in extracurricular activities and debate sessions to further increase my communication and interpersonal skills. 
I have further learned to manage my time through the incorporation of a stopwatch to track my progress on assignments. Regular tracking of my progress has helped me to develop better time management skills which can potentially increase my learning skills in the future. I further believe that the incorporation of time management skills can increase my personal effectiveness skills which can help me to gain better opportunities in the future. According to Zhou et al. (2020), tracking of objects as points can help to simplify time management skills and improve overall tracking of a task. Hereby, I have incorporated the use of a checklist as well to increase my time management skills and keep track of my progress in the future. The use of a checklist has helped me to understand the importance of work discipline which has increased my understanding of time management.
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Figure 2: LinkedIn Profile
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Hi, My name is Govinda Khanal. | have been working in the hospitality sector for more 1 decades around different part
of the world. Passionate about working with other culinary professionals to achieve goals and ensure customer
satisfaction .My first journey started in Spain as a chef, where | had to handle all the kitchen works. | was responsible
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My key responsibilities and qualifications are as follows:

Key responsibilities:

1.Measuring out meal ingredients according to a recipe

2.Prepping various ingredients such as meats and vegetables
3.Collaborating with the Executice Chef and Cooks to prepare meals
4.Serving food and drinks to their customers and employers
5.Cleaning up the kitchen space after cooking each meal and ensuring the prep area and kitchen is cleaned and
sanitised at the end of the shift

6.Maintaining a pantry stock record

7.Rotating stock items as per established procedures

8Restocking the pantry and fridge or freezer as necessary
9.Properly storing food items at appropriate temperatures.
10.0rdering new ingredients as required

Qualifications / Skills:

1.Demonstrated knowledge of culinary techniques and practices
2.Understanding of menu and recipe development techniques

3.Strong leadership abilities

4.0ngoing awareness of culinary trends

5.Understanding of health and sanitation laws.

6.Excellent knife-handling skills

7.Applied wine and beverage knowledge

8.Basic computer skills and experience with Microsoft Office (Excel, Outlook)
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’_‘ The Why Not Inn Essington - Full-time
Feb 2021 - Present - 2 yrs 10 mos
Essington, England, United Kingdom - Hybrid

si

: Accounting - Cooking - Support Services - Great Cook

Chef

DolceVita Hospitality - Full-time

Jan 2019 - Dec 2020 - 2 yrs

London, England, United Kingdom - On-site

Chef

Villa Paradiso - Full-time
Jan 2011 - Dec 2018 - 8 yrs
Oslo, Norway - On-site

skills: Cooking - Support Services - Great Cook

Chef

CASA AL PARMA - Full-time
Jan 2007 - Dec 2010 - 4 yrs
Lisbon, Portugal - On-site

Handling all the kitchen works. Maintaining kitchen and kitchen staffs.

Assistant Chef
- Pizza Roma - Full-time
Dec 2005 - Nov 2006 - 1yr
Valencia, Valencian Community, Spain
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CHEF
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www.linkedin.com/in/govinda-khanal-
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ILLS

Excellent cooking skills,
especially in seafood based

Knowledge of food safety
regulations

Strong leadership and
mentorship abilities

Ability to work well under
pressure in a fast-paced
kitchen environment

Understanding of menu and
recipe development
techniques

CERTIFICATIONS
V]

Food Safety Manager 2020
Certification

9
9
9
9
9

Culinary Certified
@ Chef

LANGUAGES

English  Portuguese Spanish

2005

| am a passionate and energetic chef who has been
working in the hospitality field for 1 decade and

| am seeking a chef position in a high-end restaurant
where | can utilize my culinary skills and passion for
seafood cooking to create unique dishes and deliver
exceptional dining experiences.

PERSONAL
DETAILS

EDUCATION

Date of Birth
Nationality
Address

10th June, 1977
Portuguese

7 Carnavy street, Bilston,
England.

& Bachelors of commerce Tribhuvan 2002

University, Kathmandu,Nepal.

WORKING EXPERIENCES

@ Chef

The why not inn bar and

2021- Present

grill Essington, England.

® Manage and supervise a team of 3 chefs and
kitchen staff.

@ Design and execute seasonal menus,

incorporating locally sourced ingredients.

@ Ensure compliance with food safety

regulations & maintain an organized

kitchen.

2006-2020

Italian food Specialist
=" Dolce vita, London,

England.
@ Assisted the head chef in menu planning and

Italian recipe development.

@ Prepared and cooked various dishes,

including soups, sauces, pizza and pasta.

@ Maintained kitchen inventory and ordered

supplies as needed.
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