[bookmark: _Hlk22728413]Marion Darley	Comment by marion darley: This is my first CV. Cottrell, (2003) says that the format needs to be clear, so I have used roman new times and a font size 12. 
Personal details	Comment by marion darley: Cottrell, (2003) says to follow a logical path, so I choose to follow (Cottrell’s, 2003) CV example. 
Date of birth: 26/11/1968                                                      Nationality: Welsh
Address: 151 Slade Lane, Haverfordwest, Pembs, Wales    Postcode: SA61 2HS
Tel: 07717710557                                                                 Email: runemarion@hotmail.co.uk

Educational history 	Comment by marion darley: Starting with my educational history in chronological order, makes the CV flow. (Cottrell, 2003). 
2016- present        University of Wales Trinity Saint David, Carmarthen Campus, Carmarthen                   SA31 3EP
[bookmark: _Hlk22629677]2012                      Pembrokeshire College, Merlins Bridge, Haverfordwest, Pembs SA61 1SZ
[bookmark: _Hlk22629719]1998-2000             Pembrokeshire College, Merlins Bridge, Haverfordwest, Pembs SA61 1SZ   
[bookmark: _Hlk22629734]1993                      Pembrokeshire College, Merlins Bridge, Haverfordwest, Pembs SA61 1SZ 
1987                      Ceredigion College, Llanbadarn Campus, Llanbadarn Fawr, Aberystwyth 
SY23 3BP
1986                      Pembrokeshire College, Merlins Bridge, Haverfordwest, Pembs SA61 1SZ     
1985                      Fishguard Secondary School, Heol Dyfed, Fishguard, Pembs SA65 9DR

Qualifications 	Comment by marion darley: Positioning of qualifications highlights academic achievement and wider knowledge (Cottrell, 2003). 
2019          Studying BA Social Studies: Health and Social Care 
2012         NVQ level 3 in Health and Social Care: Adults
2000         IIHHT Diploma in Reflexology 
2000         Completed Units from a National Diploma in Science (Complementary Therapies)
1993         WJEC Certificate in Counselling skills: Stage 1
1993         NVQ level 2 Direct Personal Care
1987         O Level Human Biology Grade C
1987         O Level English Language and Literature Grade E
1987         CSE Arithmetic grade 1 
1987        CSE General Science Grade 3
1986      City & Guilds: The Practical Care Certificate. Written Pass, Assignments Credit
1985       2 CSEs (grade 2) 3 CSEs (grade 3) 2 CSEs (grade 4)


Attended courses: 	Comment by marion darley: This section shows further study and competencies gained both profession and personal (Cottrell, 2003). 
Manual Handling, Emergency First Aid at Work, Food Safety CIEH Accredited Level 2 Award, Experiencing Demaria, Safe Administration of Medication in Health & Social Care Level 2 Award, Belonging Dementia Event, Virtual Dementia Tour, Indian Head Massage, and an introduction to herbalism, homeopathy and using Bach flower remedies.  
E-learning courses: 
Mental Health Awareness, Alcohol and Drugs Awareness, Basic Autism Awareness, Child Sexual Exploitation, Children’s Rights, Female Genital Mutilation, Safeguarding Children Tier 1, Violence Against Women, Domestic Abuse and Sexual Violence and Fire Safety Awareness.

Employment history	Comment by marion darley: My employment history follows the chronological order, making it easy to follow, (Cottrell, 2003).
	Date
	Employer 
	Post 
	Responsibilities 

	2005-present 
	Pembrokeshire County Council, County Hall, Haverfordwest  SA61 1TP
	Children’s support worker, Day care support worker and Home carer
	At present I provide support to children to enrich their experience of life through diverse opportunities: creative craft activities, cooking, independence building of life skills, putting on clothes to become as independent as possibly.  Encourage social interaction between other children and support workers. I also provide support for personal hygiene needs to be met.  Activities that engage children in the local community, going for walks, shopping, bus trips, being visible and inclusive in the community. Visibly monitoring the children on a shift by shift basis, and being aware of verbal, non-verbal, behavioural or physical changes in the children and reporting of any safeguarding issues or concerns.    
As a day care support worker for the elderly, I would promote their independence with encouragement to take part in activities taking place at the day centre, like bingo, quizzes, games, cooking, especially when the children through intergenerational collaboration would come over and cook, or take part in joint projects like the ‘Peace’ project. I would also undertake duties to ensure peoples personal hygiene where maintained in a dignified manner enabling clients to stay in their own homes longer.    Responsible for giving out medication and for signing the paperwork for the task. 
I would take up a senior role when required taking on the running of the day centre. Speaking to professionals on behalf of clients, arranging visits by professional. Communicating with clients in a manner that enabled them to understand the needs of the professionals and the professionals to understand he requirements of the clients. I have been an advocate for clients in meetings with professionals. I would collect the lunch money from the clients and if I covered on the banking day, I would be responsible for checking the takings for the week and banking it.  I also covered other day care centres in a senior/day care support worker role. 
As a Home carer it was my duty to provide a professional service to enable clients to stay in their own homes as long as possible. Supporting and promoting client independence whilst providing respect and dignity while carrying out personal hygiene tasks. Personal needs vary so in one call I could just be assisting with a client to dress, whereas the next call could be a two-carer call where the client was completely bedbound and they required full assistance, requiring the use of a hoist and assistance  with washing, changing, dressing and feeding. Providing breakfast, lunch or tea, depending on the call time.  Assistances of the client’s medication, the writing up of a report at the end of a call. To have a running account of how the client was, what was done in the call, any concerns, any correspondence with the office/organisation in charge. So other carers are up to speed with the client’s previous call contact.     

	2002-2005
	Pembrokeshires Care Ltd, 
Imperial Buildings, Ellis Avenue, Haverfordwest 
SA61 1NU
	Home Carer 
	As home care responsibilities detailed above. 

	2000-2002
	Parc-llyn Nursing Home, Ambleston, Haverfordwest
 SA62 5DH
	Care Assistant
	As above but in a private based residential establishment, and not having to write reports as qualified nurses where responsible for the reports. 

	1998-2000
	Pembrokeshire College, 
Merlins Bridge, Haverfordwest, Pembs   
SA61 1SZ
 
	Student
	I gained knowledge about complementary therapies and human anatomy, physiology, Reflexology, Herbalism, Indian head massage, Bach Flower remedies.

	1995-1998
	Pembrokeshire Country Council, County Hall, Haverfordwest
SA61 1TP

	Cook 
	Second in charge in a secondary school, working with the cook-in-charge preparing the mains and sweets for the pupils, creating the menus and the overall running of the kitchen. When the cook-in-charge went was on the sick I stepped up to the role and ordered the food, stock controlled, budgeted the food accounts, did  stock taking, dealt with school finances (school dinner money), prepare food for outside organisations and school meetings/conferences. 

	1987-1995
	Parc-llyn Nursing Home Ambleston, Haverfordwest
SA62 5DH
	Care Assistant
	As above but in a private based residential establishment, and not having to write reports as qualified nurses where responsible for the reports.



Skills and competences	Comment by marion darley: Doing Cottrell’s (2003) competences exercises has helped me comprise my statement. However, I don’t feel very confident about this part of me CV. So, I think I will make an appointment to see the careers advisor to make the competences more succinct and relevant. 
I am organised, logical and have a problem-solving skill set.   As I am studying at university, working and have a daughter I am responsible for, I problem-solve how to organise my time effectively to gain maximum benefits, through mapping and prioritising of individual matters depending on the urgency of the situation or issue. I have good time management which provides me with time for all my university assignments to be well researched, well presented and handed in on time.    
Through my diverse personal and professional experience, I can communicate with a varied field of people e.g. at present I work with children with learning disabilities, where my communication can be verbal, non-verbal, through gestures or through the use of technology, adapting to the child’s specific needs. While working as a day care support worker I have had to communicate with social workers, doctors and other professional on behalf of the elderly clients, thus adding a more formal form of communication. 
 I have gained IT skills while attending university, as I am now able to use Word, to produce assignments, track changes, copy and paste, edit work etc. I have PowerPoint, to produce presentations and posters and used publisher to produce leaflets. 

Interests and achievements	Comment by marion darley: Cottrell, (2003) adding value to your application. 
I am interested in complementary therapies and how they can be used in the work life balance, to enhance the holistic life experience. I am a Reflexologist and use homeopathic remedies. I enjoy volunteering, as this allows me to work within a different field from my paid employment and to contribute in the local community.        
Other information 
I hold a full UK driving licence, and I am a reiki practitioner. 
References available on request
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(Pembrokeshire County Council, 2018)
Personal Statement  for Holly House Support Worker 	Comment by marion darley: How I would change this personal statement after doing the Skills for Life:  Employability and Future Pathways module (Dicks, 2019). 
The post I am applying for, would amalgamate my practical skills, even though they are mainly concentrated within the elderly field, they have a transferable value, that can be reflected in my working practice. Theses skills include: being able to work as part of a productive team, while being able to adapt myself to independent initiative. I have a professional manner, with regard to respect and dignity as everybody deserves to be treated in this manner.   My inter-personal skills reflect my pleasant and friendly manner of communication, I am able to adapt methods of communication that are appropriate to individual needs. it is essential to promote individual’s independence by offereing choices; e.g. to take part in exercises, cooking activities, craft and quizzes, these activities are accessible to all and adapted to individual needs. Promoting independence has been shown to enhance an individual’s wellbeing and self-esteem. This would be reflected while working with the children, by giving choices, and developing an inclusive person-centered environment, where quality   through equity is promoted and achieved through the interventions and adaptations within the work place. I am sensitive to listening/visual cues to assist with the interpretation of an individual’s state of wellbeing, and/or mental health, being able to adapt myself to the ever changing environment. I actively listen to individual’s reflecting the value in what the person is communicating, by creating an environment of trust and empowerment. I understand the need for confidentiality, the importance of keeping up to date records and the reporting of issues of concern and/or possible maltreatment, with regard to adult/child safeguarding.  My kind, warm and open nature, would help to enhance the home from home, safe, inclusive environment of Holly House, helping foster the children’s wellbeing and development, with the application of life skills which encourages growth and development through these experiences, to help children reach their full potential.	Comment by marion darley: I would include an example, like how tasks are completed on time through collaborative communication and time orientated expectations with managers and other members of staff.   	Comment by marion darley: Give an example: when a client fell, I indicated the emergence response, alerting the manager to the situation and comforting the client while we rang for an ambulance. 	Comment by marion darley: I would elaborate on the methods of communication (Sutton & Douglas, 2013) As the sentence appears just to be an open statement. Example include visual aids/gestures, speak clearly and offer fewer options at a time. 	Comment by marion darley: Cite the study that quotes the remark (Ostir et al, 2015).
I may have limited paid experience  with children with learning disabilities, but have a variety of life experience to bring with me. I have two children one aged 28, the other aged 12. I am a grandmother to three children and have a 12 year old sister with Down’s Syndrome. I have volunteered with the Scouts, Pembrokeshire Mind, Hafan Cymru in the past and  I currently  volunteer with the Guides. 	Comment by marion darley: I could have used experiences from my children to show competencies in working with children. 	Comment by marion darley: Use the volunteering, Scouts and Guides to emphasis the interaction with the children as I was applying for a role to work with children. Unused value of experience. The course has taught me to look further than just adding a statement, (Dicks, Skills for Life: Employability and Future Pathways, 2019, Cottrell, 2003).
I appreciate the complexity of the issues associated with learning disabilities through personal experience and the knowledge I have learned on the BA Social Studies: Health and Social Care course I am attending at University of Wales, Trinity Saint David.  I see how policy, practice and theory impact upon an individual’s life experience,and how as a practitioner my working prcatice can affect both postively ans negatively an individual’s life experience. This is why I am enthusiastic about continuous professional development, as I see this practice incorporating the dimension of being a reflective practitioner, enhancing the understanding of my own practice. Seeing this as a positive step to delivering a person-centered, tailored approach, to the best of my ability. 	Comment by marion darley: I could have named some of the modules to give my knowledge of the subject greater depth. 	Comment by marion darley: Explain how policy, theory and practice intertwine. Having to work within government legislation, approved theories and how they are practically implemented within an organisation.  Rather than just having an open statement.	Comment by marion darley: I should have explained more fully the importance of CPD, and how it brings your skills up to date with new developments and advances in your area of employment (CIPD, 2019). 
I am willing to work on the qualification needed, to gain deeper understanding and knowledge to become a more effective and productive support worker. 	Comment by marion darley: I should have researched the name of the qualification, to appear more professional in my personal statement, as I have seen the name mentioned in the job description of the role I was applying for. 
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Personal Development Plan 
	Where I am now 
	Continuing my BA Social Studies: Health and Social Care course. This will expand my knowledge and understanding of a wide subject field. Future employers would also see my able to commit to long term projects and deliver results.   Working in Holly House, as well as attending university, shows my ability to organise myself in a logical manner to accommodate academic, professional and personal responsibilities, categorising priorities, and delivering results on time. Holly House offers opportunities to gain competencies and new skills in a different professional field.  

	Time 
	Goals	Comment by marion darley: This is my first ever PDP and Having this PDP has given me a focus of what my life could be like, rather than just going along with the flow, I have some control and direction, to follow (Cottrell, 2003). Cottrell, (2003) has also shown me the advantages of using a PDP for my studies, professional and personal life. Which I will continue to use, as I no longer want to be a bystander I want to actively engage in my future. 

	Short Term Targets 6-12months
	Graduate from university with a 1st in BA Social Studies: Health and Social Care course. Having a degree would add value to my abilities through the transferable skills gained.  To   commence the QCF in Caring for Children and Young people to broaden my knowledge and practice skills for my own development and for the children I work with, giving my practice more depth and breadth. To have completed a course in sign language to aid with communication and expand my confidence and competence in communication skills.   To have attended a team teach course, the course shows you the correct way to handle a child when their behaviour causes concern for the safety of themselves and others in the vicinity. Techniques to protect the children and yourself from injury or harm. This would be of benefit as I have been hit a few times by the children I work with. I would like to take the MIDS bus test with Pembrokeshire County Council as I am able to drive a minibus on my licence, however I need to complete the council test to be covered by their insurance to drive the bus. After completing the test, I would be able to drive the bus that Holly House has access to, meaning the children gain greater access to outdoor activities.  I would like to take a Welsh conversational course, to connect with my heritage and enable conversations with the children/adults I know speak Welsh.  I want to become more eco responsible by involving myself in reducing, reusing and recycling in a way that benefits not just myself but future generations.  I want to become active in the local community, first by researching local groups and then joining a group or groups that engage in local community projects. I would also like to engage in some form of exercise, maybe start going swimming/walking/ bike riding I would have to buy a bike for that, to increase my physical abilities, and general wellbeing.

	Mid-term Targets 12-2 years
	 To relax with my 13-year-old daughter and spend some quality time with her, as she has supported me through four years of going to university, while I have had assignments, presentations, videos etc to be completed to a deadline. Maybe go on holiday together to have some bonding and reconnection time, with no time constraints.    To have completed my QCF in Caring for Children and Young people and be utilizing the skills gained from completing the course, to benefit the children I work with and my practice.   Having completed the course this would mean that I would be able to step up to a senior role in Holly House, thus having greater responsibility and further developing my supervisory skills and multi-agency communication.  I would like to have become an active member in the community. To be regularly taking part in either swimming/walking/bike riding and feeling he benefits of the activity. I would like to abseil down Pembroke castle and/or do a tandem parachute jump for charity. Doing something outside of my comfort zone to increase my zone of comfort. 

	Long Term Targets 2-5years
	I would have liked to have changed jobs and be working with Parents to support their children in creating better home lives for their families. I would have hopefully completed the training required to work with Parents, thus providing me with the knowledge to best support parents in need of this provision, equipping me with the most appropriate and up to date research findings and interventions.    If I have completed the working with Parents qualification, I would like to be a supervisor role, enabling me to not just support but to engage with other agencies and avenues to deliver the most effective service available. To undertake a painting or pottery course as I have always enjoyed being creative, and this will tap into a side of my self that has not been expressed for a long time. 

	Other 	Comment by marion darley: I profess that this is maybe not the best PDP, but after doing this I can see my life changing. However,  I feel  I have a tangible focus, to go forward. 
	








(Adapted from Cottrell’s 2003, Skills for Success)
ECGE6001- Reflective Account
Description 
[bookmark: _Hlk22730989]This reflection is based on the Skills for Life: Employability for Future Pathways (Dicks, 2019) module using Gibb’s reflective model (1988, handout, Dicks, 2019 ECGE6001). The module is designed to engage students in the active process of critically analysing your employability future. I had no idea about how this module was going to help make me, become more employable or what to expect from the module. 
Feelings 
My initial thoughts where a mixture of bemusement as to what was I being offered?  What on earth was I doing on it?   I had never been offered anything like this before.  Why was it relevant and what was I going to be taught about the subject? I was confused by the concept of developing my existing employability skills, as I had never really examined my skills in that manner. I had the attitude that if the module could help me gain something then I would attend and engage with the activities the module had to offer.  
Evaluation 
This module (Dicks, 2019) and (Cottrell, 2003) has shown me the significance of having a CV, especially one that is kept up to date.  Choosing to produce my very first CV for the portfolio was quite stressful but having identified   the relevance and advantages of having a CV especially one that is kept up to date motivated to complete the task. Through the module (Dicks, 2019) it also became apparent that I would be in a better position to apply for a job opportunity if it arose at short notice or out of the blue, by having an up to date CV. Taking advantage of being prepared and  taking the pressure off producing a rushed CV (Cottrell, 2003; Dicks, 2019).
Attending the employability day in Swansea, helped me understand the value of this module by introducing me to the careers advisor; showing how the service can support and assist me with my development of employability skills and under there direction create a product fit for purpose; CV, etc. I found the creativity session allowed me to look at my experiences from different angles and unlock my ideas for reviewing my personal statement and how I could use both personal and professional experiences to show my competencies and transferable value from  different areas, giving access to  a wider field of job opportunities..  
Being introduced to the personal development plan has changed the way I see my life. My plan may not be the best example of a PDP, but it has given me a feeling of actually being in some form of control of my life and where I would like it to go. The PDP has allowed me to step back from my life and formulate a plan rather that just going along with the flow and not being the captain. The insight I have gained has empowered me to actively develop my life plan. 
Analysis 
I have had a few challenges, the first was just getting to grips with what was required to put a CV together, (Cottrell, 2003) gives an in depth breakdown so this assisted my formulation of the CV, next was the logistical part,  where would I find all the information required? (from my home files, records of courses etc) as I had never filled in one before. However, after I completed the CV, the understand became more concreate; by having a CV that contains all the relevant information this would allow me to apply for a job without the stress of producing one at short notice.  
This module (Dicks, 2019) did  impacted  upon my self-concept (Carmichael et al, 2007; Sharma & Agarwala, 2014 cited Barrett, 2017) and self-esteem (Macdonald, 2007; Rosenburg, 1965, 1989 cited Barrett, 2017) as  the fore mentioned studies state when evaluating ones’ self you can  be self-critical and judgemental,  which I was, until  I analysed the positive outcomes intended from the module and  used the tools for self-development and progression.  
Conclusion
If I were doing the module again, I would have invested in Cottrell, (2003) or the newest edition of ‘Skills for Success’ earlier. As this book has valuable resources contained within, and I would spend more time fully completing more of the tasks within the book, to gain greater understanding of my academic, personal and employment needs. I would also allocate more time to the online resources available through the module to broaden my self-understanding. The module enlightened me on the importance of looking at my employability and equipped me with the knowledge and tools to shape my life in a more dynamic way.

Action plan 
This module has concentrated my focus on what I want out of academia; to be motivated, fully committed in attaining the best results possible for my future employment and  the  utilization of my  professional and personal life experiences, to  enhance these opportunities I am going to using the available resources, online and from the book list to further my development of my CV, PDP and  in preparational  work for future personal statements. These resources would allow me to explore my skills of employability from different angles, adopting the most appropriate E.g. Trought, (2010) Brilliant employability skills. 
I would like Mark Thomas the careers adviser in the university to look over my CV and see if there is anything I would need to amend, to create a proficient CV.  Once I am completely satisfied with my CV, I am going to upload in on to a job website, that matches your CV to potential employers’ specifications. 
I will use the experience, knowledge and skills gained on this module to be more confident and self-directed in acquiring the life I want.  Thank you. 
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