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Executive Summary 

In the final year studying for an accounting degree, students are required to complete n applied internship module. The module includes a 200-hour internship completed over an 8-week period (however the module was cut short due to an unforeseen coronavirus pandemic which prompted the government to enforce social distancing rules making completion impractical). This is a Continual Professional Development (CPD) review of the internship. The report is structured around David Kolb’s learning cycle.
The internship took place in Assurance Accountancy – a Swansea based accounting firm with a client base ranging from medical and health to catering. Prior to commencing the internship, a personal development plan (PDP) was created in order to establish aims and objectives for the internship.
I took on various aspects of accounting work including the use of accounting software like QuickBooks and spreadsheets like Excel, in addition to preparing company accounts for clients and reporting progress to management. 
I learned a great deal from this experience, both in terms of applying theoretical knowledge to practical experience and gaining experiential knowledge from practicing pre-existing skills and learning and even learning from minor mistakes. I regret not having sufficient time to further develop my skills due to the so-called ‘lockdown’ rules coming into effect, however I have identified areas for growth in the future and also gained an appreciation for organisational management styles and how they affect my ability to be productive within an organisation. Overall, this was a positive experience which has equipped me for a career in the accounting sector. 




Continuing professional development review

1. Introduction
During the final year of accounting degree at UWTSD, students are required to complete an applied internship module which aims to promote learning through experience in the workplace. Such internships are proven to have value in terms of both employability and enhanced learning (Binder, Baguley, Crook and Miller, 2015). This can be especially true in the accounting and business world (Taylor, 1998). Following successful completion of the internship, students are then required to complete a Continual Professional Development (CPD) review of the internship. In accounting, CPD is a general term used to describe the various learning activities used by accountants to enhance and develop their skills and abilities (CPDUK, 2019). This CPD review will now be undertaken and structured in accordance with David Kolb’s experiential learning cycle.
2. Main findings
Kolb defines learning in the following way “Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984). David Kolb’s Experiential learning theory was first posited in 1974 (Anju Kumar, 2019). There have been numerous adaptations to his work in the years since, however the basic model remains fundamentally the same (Smith, 2001, 2010). The theory is comprised of four main areas as displayed in the diagram below.
[image: ]Figure 1.0 (S, McLeod, 2013).



As the diagram shows, the four main areas are Concrete experience: doing or having an experience. The practical undertaking of the internship falls under this category. The next stage is reflective observation: reviewing/reflecting on the experience. A certain amount of reflection took place during the undertaking of the internship, but more so afterward and during the formation of this CPD review. Abstract conceptualisation: concluding/learning from the experience is the next stage which will be explored more during later sections of this review. Active experimentation: planning/trying out what you have learned is the final stage of the cycle which informs and enriches one’s experience in order to improve skills and abilities for future work and concrete experience. The next sections of this CPD review will be formatted according to the learning cycle with consideration of previous module content and how the theory links to practical experience. 
2.1 Concrete experience – the internship
My experience as a trainee accountant started at Assurance accountancy which is a Swansea based accounting firm which prides itself on their ability to “offer proactive and forward-looking tax and accounting solutions to businesses and individuals.” (Assurance Accountancy Ltd, 2020). They cater for a range of clients including medical and dental, hospitality and catering.
Prior to commencement of the role, a personal development plan (PDP) was assembled with the aim of identifying essential skills that were to be obtained from the experience.  I found the management to be friendly and supportive and within my initial meeting, I was assigned tasks according to what would be most beneficial to meet the aims of my personal development plan. This is one way the organisation supported my training requirements. The approachable and accessible position taken by management reflects the prevailing collaborative management style within the organisation which will be discussed in greater detail in section 2.3. 
The duties and responsibilities that were given to me included: using excel to record income data and expenses of a company which improved my skill of financial reporting,  Quick books which is an accounting software used to record data digitally and sent to HMRC every quarter due to new taxation law. In my PDP I outlined accounting software skills as a desired area for learning. My manager outlined these tasks with that in mind, which I found helpful. I had to adapt to unforeseen variables such as covid-19 and deal with customers enquiries which helped me develop customer relations which was also outlined in my PDP as an area for desired improvement. Other tasks included Photocopying important documents on to the system correctly and checking accuracy. Workload increased steadily as we were inundated with client queries and concerns regarding business closures due to coronavirus pandemic.
2.2 Reflective Observation
During my internship, I learned many new accounting skills. some were more difficult than others, but I attempted to employ a professional attitude throughout. I was given some accounts information to prepare account statements. I was keen to demonstrate my professional attitude and productivity, so I decided to carry on work without taking breaks. As a result of this decision, I lost focus and accidentally inflated the expenses of one company by inputting the data incorrectly. This happened partly because I placed some expenses in the wrong financial period and I also took records of duplicate receipts and added them as original receipts. When given to me, the papers were mixed in a folder and not in any particular order. In retrospect, I now realise that it would have been prudent to organise the papers before trying to input the data onto the database. This would have allowed me to gain a more accurate oversight of the accounts prior to inputting them on the system. The popular axiom comes to mind here: first seek to understand before seeking to be understood.  Despite costing me some time in repairing my mistakes, this was a valuable lesson. I have learned not to rush my work, and to prepare documents before inputting information, and more generally to find ways to remain focused on the task at hand, such as taking short breaks when needed to improve concentration.
Other tasks included preparing accounts in excel as a folder for every company was separate. I sectioned the company’s files into invoices and receipts and worked out total income to expenditure which allowed me to practice my financial reporting skills, and practically build upon the theoretical knowledge I gained in previous modules such as financial reporting. One example of this is when I produced an income statement for a company on behalf of Assurance Accountancy. I found this to be noticeably different to the experience I had previously undertaken in this area in university studies. More specifically, in University, I was given one sheet with all of the necessary figures to input onto the data spreadsheet, whereas in accounting practice I noticed that the figures are often given on numerous sheets in no particular order and can quite often be more time consuming. This was perhaps an obvious difference to expect, but one I had not considered, thus I believe it has enabled me to have a more realistic understanding of what to expect in the accounting world. 
2.3 Abstract Conceptualisation: Concluding/Learning from the Experience
As mentioned in the previous section, I have learned many lessons from my internship from a personal perspective. There were also wider lessons I learned as part of an organisational structure. As mentioned in section 2.1, the management style of the organisation was immediately evident. My interactions with management were fruitful and demonstrative of a collaborative style of management. This style of management is largely characterised by a collaborative interaction between management and subordinates where the consensus of the latter is taken by the former and often policies are made accordingly (J. Miller & R. Miller, 2007). Although some believe this approach can be less time-efficient than others, I have found it to be more conducive to a team ethos within the workplace.  One specific example of where this style of management was demonstrated was when the Coronavirus crisis initially gained media traction in the UK. At this point, managers called a meeting and asked for the feedback of all staff in relation to workplace safety and policy. Feedback was given by the team, received by management and a workplace policy was formulated accordingly which included some basic social-distancing rules. This was prior to the widespread social-distancing enforcement laid out by the UK government and demonstrates a well-considered, common sense approach to an emerging problem facing the organisation. I appreciated this approach and felt valued as an employee and gained a sense of belonging within the team. Although the appreciation of management styles is largely a subjective issue, I learned that I function well with this type of management and would probably not be as productive in an environment that placed less emphasis on the feedback of the team. This is something I will consider when looking for employment upon graduation. I feel that this was more beneficial to me than other styles of management would have been, for example, autocratic management where one person controls all the decisions (The Economic Times, 2020). This may be more efficient in some ways, however I personally value the feedback and inclusion process favoured within the collaborative management style (Cherry, 2019). 
 I have also discovered many of my strengths and weaknesses throughout this process. As discussed in previous sections - having the freedom to make mistakes and learn from them, learning the difference between theory and practice and being part of a professional organisation exploring its every day mechanisms all contribute to a more comprehensive understanding of the accounting world and what to expect when applying for permanent positions.
Another task that was given to me was to use accounting application software quick books, accounting software’s record and manage a business’s financial transaction, humans make mistakes whereas computers are very unlikely to make mistakes. I found this quite challenging as I was not familiar with the software and it takes some time to get used to, also the software’s include payrolls, taxes and all-important activities of a company. I did not get to fully complete the 200 hours internship due to covid-19 rules being enforced nationally. As a result, I was unable to complete my practical experience in this area. This then remains an area for growth in future employment.
2.4 Active Experimentation: Planning/Trying Out What You Have Learned
Just as I carried out a PDP prior to commencing the internship, this CPD review has enabled me to reflect upon my performance in order to now plan out what I have learned and how I will improve my performance for future work. I have learned to take time with my paperwork in order to get it done right. Due to the coronavirus pandemic, I was unable to complete my QuickBooks training. This remains an area for growth in the future and is something I will be keen to pursue when employed (Akella, 2010).  I would like opportunities to increase interaction with clients. This was not possible within the internship due to social distancing measures enforced by the organisation. Within a larger organisational structure, I would also relish the opportunity to engage in business networking with a view to bringing in new clients or recognising new business potential within the existing customer base. The fact that I did not realise these objectives would seem to indicate a limitation of my initial PDP report, however these were unforeseen circumstances that could not be accounted for in the initial report.

3. Conclusion
From my experience, my internship at assurance accountancy has enabled me to increase my professional accounting skills in a real-world business environment, drawing from theoretical skills I learned in University. Some of these skills include completing financial statements for companies, learning to use accounting software to a certain extent until prevented by social distancing. Also, I have successfully completed criteria of my personal development plan including growing and learning how to interact within my work environment and contribute to the work of my team. From this, I have gained confidence working in a professional environment which will better equip me for a future career in the accounting sector. Assurance Accountancy has been a helpful place to complete my internship. I have been exposed to a leadership style which suits my personality and have had the freedom to learn from experience and mistakes. Using Kolby’s theory to analyse my experience, I have gained a broader understanding of my weaknesses and strengths and explored the leadership style of the organisation.



4. Recommendations 
As the coronavirus pandemic emerged, Assurance Accountancy only got busier. This was largely due to business closures and the worries and queries of self-employed people being out of work. Assurance Accountancy could improve their services by maintaining close relationships and offering tailored support for clients particularly during the current coronavirus pandemic. They can achieve this by taking advantage of recently emerging technology in the accounting industry, in particular cloud bases systems, which allow the accountant and client to be more efficient by making use of mobile accounting (Ledger, 2019), thereby ensuring full compliance with social distancing regulations and ensuring the safety of staff and clients. 
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