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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Focussing on my first six months of training since being attested as police constable has been very stressful, as there is a lot of information to take in and retain mentally and physically, I found this a stressful environment for myself in the beginning and preparing myself in a different style and manner of learning as this is a new job for myself and knowing that I had to learn all this information ready for exams was daunting. Throughout the 6 months I found it really useful and helpful talking to other members of my team asking them questions to see how they were feeling about it and realising that I wasn’t the only one, this made me feel better about it and that I could overcome this and the end goal was possible.
I would talk to the staff trainers about certain topics I was struggling with or didn’t really understand, they stuck by me and helped me overcome that obstacle this also made me feel better and less stressed and that they supported me through this helped.
I also kept up my fitness, health and wellbeing up by eating good foods, training in the gym 3 times a week to burn of stress levels focusing on something else for that short period of time, whilst working out I would play music that would also help to take my mind off what was stressful at the time.
I would talk to my girlfriend asking her to help me, ask me questions on the topics I was studying so I could answer them to the best of my knowledge so that I would understand and be able to retrain that information that I have learnt over a period of time.
I also went for walks with my girlfriend and the dog to get out and about get some fresh air and clear my thoughts, to get my worry and stress levels down.
I would also keep my attitude positive and not let the situation get to me so would always be happy going to work every day even if I wasn’t feeling like it, it was something that I wanted to do so I did that for myself.
Since starting I have learnt a lot about my capabilities of overcoming stressful situations and managing to stay calm and not get worked up or over stressed when faced with a day to day tasks. If I found myself getting stressed at any point I would take a deep breath in and think to myself I can do this and calm my nervous down also reminding myself that I have put the effort in and worked hard in order to get where I am so I should get the effort back out from it. This strategy of breathing is recommended by the NHS as stated (NHS online: 2018) Learning how to control my stress levels when faced with a problem has been a massive help to me throughout the 6 months training and sitting the four exams and I will continue to use this strategy to help me reduce my stress throughout the remainder of my time working as a police constable.

530 word count 


Reference List 

NHS Online breathing strategy 2018
https://www.nhs.uk/conditions/stress-anxiety-depression/ways-relieve-stress/
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I had cause to attend at an Address where there has been a report of a Domestic incident ongoing. ‘A Domestic incident is were any incident or pattern of incidents of controlling ,coercive, threating behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse’. (Bryant R & Bryant S: (2019: p285).
The information received via the control room was a son and mum having a heated argument at the time that the report was made.

Whilst on route there I began to think of the NDM which is the National decision making model which is model for the police to help carry out a risk assessment prior to and whilst at the call this is put in place to ensure that the police carry out lawful and justified actions.
This helps with gathering information in this case what the call is about who is at the address, risk assessing the situation is there any warning markers on people there or on the address itself, identifying the offender’s behaviour in this case are they going to be aggressive when we get there how big is the person, what build is the person e.g. muscular build, policing powers to be used what legislation applies and that has to be justified, the use of tactical communications needed talking to them, use of body language towards the person using force if need be to take control over the situation or person, and to then take action with the information you have gathered within that time period, is it an appropriate decision all this has to justified by the officer and reviewed once the incident is over, what lessons can you take or learn from the decision you have made and the impact or outcome it has made. All this could change by the time the Officers attend and new intelligence or information is at hand and then the whole National Decision Making Model needs to start over with the new information at hand. You could carry out that model a couple of times whilst being at any one call as the situation always changes.


This also is used with the codes of policing practices these codes are put in place as guidelines for the conduct of investigative processes. There are eight sections to this from A-H and the codes state certain police powers From stop and search, power of arrest and detention ,treatment and questioning of suspects Police and criminal evidence act 1984(Bryant R & Bryant S: (2019: pg92) There are also nine professional standards of behaviour and policing principles, there are honest and integrity, authority respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct and challenging and reporting improper conduct, these are in place to make sure that police maintain to be professional whilst acting out there duties.(Bryant R & Bryant S: (2019:pg93) and also used along with human rights there are 12 Articles of humans rights a few of them are , article 2 the right to life, article 3 Prohibition of torture, article 4 Prohibition of slavery and forced labour, article 5 Right to liberty, Article 6 Right to a fair trial (Blackstone’s 2019 pg82). All these are taken in to account within the justice system to make sure that police officers are lawfully carry out their duties. 

Everything that the police carry out in their duties as to be JPLANE Justifiable, proportionate, legal, accountable, necessary, and ethical this links in to the humans right act 1988. (Bryant R & Bryant S: (2019: pg83) 


Once I had arrived at the address the argument could be heard from the front door, so I knocked the door loudly so that persons within the address could hear.
At the door I was met by the mum at the address, she asked us what we were doing there.

I asked if it okay for us to come in as did not want to deal with the matter outside so everyone else can hear what is going on.
She invited us to come in to discuss the matter.

Once in the property they were both still arguing with each other, so I step in-between them to separate them and told them both to calm down in a calm manner but louder than them so they could understand my instruction and that shouting at each other is going to help this situation, I spoke to both parties separately to ascertain what the argument was about and if any violence has been cause because of the argument. 

Both persons stated that it was to do with money problems and that they argued with each other, as the son wanted money but the mum was unwilling to give her son that money. So the son got angry about that and messed up his own bedroom.

On speaking to both parties I remained very professional and understanding showing empathy to both stating I know that it can be hard but this isn’t going to make it better by arguing using good listening skills and showing I understood what was going on and taking both parties into consideration and also building a rapport between myself  and them.

One thing I use is the bertai box theory and that is my attitude affects my behaviour which affects your attitude which affects your behaviour. (Changing works 2002-2019) 

I will always treat people the way that I would like to be treated and how I would also professional treat someone with respect and show understanding. 
Trying not to let their attitude and behaviour to affect my judgement attitude and my behaviour.


Because the mum stated that the son had messed up his own room, I had to find out if any damage has been cause to the property and find out who property it was in his room.

On speaking to them both stated that all the property in his room belongs to the son. All mum wanted is for the son to be removed from the property for this evening.

On speaking to my colleague to ascertain what is to carried out, we both thought it necessary to remove the son, as positive action needs to be taking and as there is no assault or damage reported then there isn’t really need to arrest at this moment in time, but needed to find out where the best place is to take the son.

On speaking to the son he asked that if he could ring a friend to see if he could stay there for the night, to which his friend agreed. 

Before we left the property to convey the son to a mate address, we had to get a full statement from the mum to say what has happened this evening and explain that no assault or damage has happened to herself or the property this evening and all she wanted is for the police to remove her son for the evening to let the situation calm down. The son was then removed.

Also told mum that we would need her consent to submit a PPN (public protection notice) this is to be completed for every domestic situation where a person/persons to children are at risk of being vulnerable, vulnerable is due to their situation unable take care of him or herself due mental health, physical health or learning disability, age or illness, may not be able to protect him or herself against harm or exploitation this falls under the department of health act 2000. Also the safe guarding aspect of people and children under the children act 1989 covers the protection and safeguarding for children under the age of 18. (Bryant R & Bryant S: (2019:pg 297)( Bryant R & Bryant S: (2019: pg275). She agreed for officers to complete this but did not wish discuss the question on the form and was not willing to help police or provide any further information to this matter.

On taking the son to his friend’s house officers spoke to him regarding what has happened this evening and that even though its hard at the moment things can get better even if you can’t see that, maybe worth trying to get a part time job to help with the money situation and that whatever money you earn can be spent on what he wants even help his mum at paying the bills and upkeep towards the house to take some pressure from her. He thought that this was a good idea and would try and look for a job in the future for himself so he can support his mum and have money to but things 
for himself. 

On reflection looking back at this incident I believe that I and my colleague made the right decision going forward talking to each other and sharing each other ideas to get the best outcome in dealing with this situation using the right policing codes of practice and whilst upholding the law and treating everyone fairly dignity and respect, I stayed calm and professional throughout the situation whilst talking to both parties and made sure everyone was happy and understood what was going to happen and justified what we were doing taking positive action to remove the son to a friend’s house for the evening.


Conclusion:

Word count 1578.





Reference List

Bryant,R & Bryant,S, (2019) Blackstones Handbook for Policing Students, published by Oxford University.


http://changingminds.org/explanations/behaviors/betari_box.htm 

  




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I had cause to attended to a report by staff members of a burglary taken place early hours of the morning at a an adult learning centre, the adult learning centre is a building that helps adults and older children with learning difficulties adjust to a working life background to help them with social skills and development. 

‘A burglary is defined as any person is guilty of burglary if he/she enters any building or part of the building as a trespasser with the intent to steal anything in the building or part of the building and or to inflict grievous bodily harm on any person in the building or to cause unlawful damage to the building. Section 9(1a)’.

‘A person is guilty of burglary if he/she enters any building or part of the building as a trespasser with intent to steal anything in the building or part of the building or to inflict grievously bodily harm on any person in the building. Section 9(1b)’

‘These are split in to two sections, Section 9(1a) Theft act 1968 and Section 9(1b) Theft act 1968. The difference between them both is 9(1a) has causing unlawful damage in the definition and 9(1b) does not.’
(Bryant R & Bryant S: (2019:pg352) (Legislation.gov)


When on route to the call I and a colleague were discussing the call and what needs to be carried out regarding the burglary. In this case the Golden hour Principle needs to be considered, this is put in place for best practice when it comes to preserving as much evidence from the scene as possible, as after an hour depending on the location and environment evidence will start to disappear over more time.

I arrived at the adult centre and whilst walking to the front door I noticed that the window to the right hand side of the front door was broken and glass was smashed all over the floor. I went into the reception of the building where I was meet by the reporting person who said that she has come into work to do the cleaning as this is her job before everyone comes in for the day and has noticed that the main hall way has been disturbed, doors have kicked in and noticed the window being smashed.

Whilst talking to her it was important that I was to ask her exactly where she had been, what she has moved if anything, and if she has touched anything. So we can rule her out if her finger prints where there and the reason for them being there. On asking her these questions she mentioned that another cleaner was with her at the time, so I asked who that person was. She called him off her mobile and within minutes he came to us we had the same conversation where had he been, what has he moved if anything and if he had touched anything. 

Both of them stated that they had been into the manager’s office which is one of the rooms in the building that has been broken into. They had to go in there to get keys so they could gain access to the rest of the building and they have only touched the key safe within the room. Although the finger prints could be on anything in the room as they clean it every day and move things to and from the room. This is good use of ‘Locard’s Law which states every contact leaves a trace’. (Bryant R & Bryant S: (2019:pg571) 

I had to make notes of this in my EPNB which is my electronic pocket note book, this is where I can write down information for further reference.  

The reception desk was on the right hand side of the front door as you entered the building, the hall went around to right and along this hall way is where the suspects had been and caused the damage to the building and doors.

I and my colleague entered the first room which was behind the reception desk this room had the window broken so we went in to establish if anything had been left by the suspects whilst gaining entry to the building and leaving. 

Walking down the hall way I could see that on the right hand side that a safe room door had been kicked through, and that the manager’s office door was in the same state directly in front of me.
On looking into the managers offices I and my colleague could see foot prints on the floor walking into the room. I asked both cleaners to lift up there shoes so we can see if they prints belonged to them. All this was entered into my Electronic pocket note book. I cordoned off the rooms using tape and chairs to stop people gaining access whilst we waited for CSI crime scene investigators to examine the rooms and foot prints. 

Whilst walking back to the reception desk I noticed that a CCTV camera was pointing directly at the room door that the windows was smashed in. So I asked who has access to the CCTV footage of the building and they said the manager is the only person who does and she won’t be in work today but will be back the following day

I took all the details of person present at the scene and also took the details of the manager so I could arrange for myself to collect the CCTV footage of the building when she was available. 

I left the address and I checked around to see if any tools had been left or hidden as evidence but nothing was found. I then returned to station to update the Occurrence/call log with what actions have been carried and tasked CSI to attend at the building and to carry out forensic examination for foot prints, fingers prints and glass samples.

Due the time of morning I found it unreasonable to conduct house to house enquires 
So I also tasked a member of the NPT neighbourhood policing team to go view the footage and collect it and to carry out house to house enquires.

The following shift I returned to work, all the enquires have been carried out CSI have attended and taken prints from the Scene, CCTV had been Viewed but could not collect it. It showed a male leaving the address and heading towards the main road, house to house enquires had also been completed no one was living at either addresses.

I had viewed the CCTV footage myself a day or too later, as the footage from the cameras was of poor quality looking at the footage no facial features could be seen due to the male wearing a hoodie with the hood up and a cap to cover his eyes and the lighting at the time was dark. So no amount of digital tracking or enhancement would work in this situation. In viewing the footage I must keep in line with code D of PACE on the investigation side which allows me to view footage of the scene and or take pictures and video recording. Even if the suspect is known or not.(Gov.uk 2017)

Within the police force we use what we call TRICK codes this in printed on an F.28 form, this is followed by means of keeping the victim or witness informed of what is going on with the investigation. 

T - Is for timescales making sure we keep to the time scales made.
R - Is for Reference if they need anything after the first response this is how they can contact me as my details will be there.
I - is fir informing them of plans and investigation steps
C - Is for when all enquires are complete
K - Is for keeping them up to date with any further information

On the back of these forms there is information for victims to get support with what happens after the crime, what if they have to attend court, help them with making a victim personal statement which is how they feel after the incident an officer can also do this as the victim is aware of it prior to making the first statement and this can be completed before the court hearing as this can have extra effect on the case.

South wales police is very victim focus and submitted a victim referral form so the support team can get in contact with the victim and offer support face to face or over the phone.  
 
I had finished all lines of enquiries regarding the burglary, the results from CSI came back with a negative results from foot prints, finger prints and glass, the CCTV footage was negative cause of poor quality video. Due the this fact the case could no longer continue as there was no more evidence or lines of enquiries to follow.

I then contacted the victim to inform her that the decision has been made to close the case down due not enough evidence to identify a suspect.  

She was understanding of what I had said to her and that if she need anything else then do not hesitate to south wales police on 101 or in an emergency 999. 



 


Conclusion:

Word count 1542



Reference list
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Bryant,R & Bryant,S, (2019) Blackstones Handbook for Policing Students, published by Oxford University. 


https://www.gov.uk/government/publications/pace-code-d-2017 




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I had cause to attend at an address where a domestic assault had taken place, I was tasked by my supervisor that the suspect who made the assault has not been found and is now wanted as a priority suspect for the sector station. 

I was tasked to carry out arrest enquires for the suspect. I started the enquires on the suspect using our police database program known as NICHE this helps with the investigation of this as all details of the incident, the person’s involved and the documents like MG11 Statement forms from the witness/victim are logged on to this and the Occurrence is updated with everything that the officers pervious to me have carried out. I had to go through all relevant paper work and documents on there, to make sure I understood what the circumstances of the incident and what it was about, who it involved, where it had taken place on what day and at what time.
I also had to make sure all relevant paper work had been completed prior to myself and my colleague going to look for the suspect as if all the relevant paper work like the witness/victim statement, hand on package with what is left to carry out and the case file had not been completed then I would not have any grounds of evidence to conduct the arrest and for it to be a lawful arrest as everything carried out has to be JPLANE justified, propitiate, legal, accountable, necessary, ethical.
Otherwise you end up making an unlawful arrest and false imprisonment and you will be held accountable for your actions. 
Once all relevant information has been checked and retained I was happy to go ahead with looking for the suspect. Before leaving the station I use NICHE the police database programme to find out who it was we are looking for any pictures on there, is he well known to us, been involved in other crimes or been a witness to anything.
I also wanted to check for any warning markers on the person and address just in case the suspect is known for concealing weapons, drugs, and any animals like dogs at the address. 

Markers came back as violent, aggressive and assault police also he suffered with mental health markers for PTSD as he was an ex-military man.

I used the Nation Decision Making Model to risk assess and help with my decision making before going to the suspect’s home.

“The National Decision Making Model is based around the police force mission statement and the Code of Ethics, which should be considered when completing each of the stages. You should ask yourself whether the action you are considering is consistent with the Code of Ethics, what the police service would expect, and what the community and the public as a whole would expect of you.
The NDM stages are: 
Stage 1 Gather information about the problem in hand. Not only should you work out what you do know, but what you do not know. You will use the information gathered in stage 1 throughout the rest of the process and also when your decisions are being assessed and judged after the event. 
Stage 2 Determine the threat, its nature and extent so that you can assess the situation and make the right decisions. Ask yourself, do you need to take the necessary action straight away or is this an ongoing problem? What is the most likely outcome and what would be the implications? Are the police the most appropriate people to deal with the problem, and are you best equipped to help resolve the problem at hand or would somebody else be better? 
Stage 3 Knowing what the problem is, you will need to determine what powers you and the police have to combat the problem. Ask yourself which powers will be needed and if the required powers and policies need any additional or specialist assistance to be instigated and introduced. Is there any legislation that covers the process?
Stage 4 Armed with all of the information regarding the problem and any policies and other legislations that may exist, you are in a position to draw up a list of options. You should also use this opportunity to develop a contingency plan or a series of contingencies that can provide you with a backup plan if things do not go exactly to plan. 

Stage 5 Once you have determined the most appropriate action, it is time to put this in place. Perform the most desirable action and, if necessary, begin the process again to get the best results possible. Review the process and determine whether or not you could have done things better and what you would do in the future if you were faced with a similar, or the same, problem.” (Open learn 1999-2019)


[image: Image result for national decision making model uk police]



All the information I received had change my decision making prior to attending the house. 
Did we have the correct PPE on, is there police back up available  if the situation got out of control and we were in danger if so how far away. I also took into account the size, build, strength, offender behaviour from complaint to aggressive to seriously aggrieved, and also noted that being ex-military he had learnt how to fight with weapons and also combat fighting, and if he was to react to my actions would I be able to defended myself.


I came to the conclusion that the suspect had to be arrested for the offence of assault, and I made my supervisor aware of what my plans were going forward and if I needed assists then it is need.

My colleague who is a Taser trained officer and I went to the address to arrest the suspect.

On knocking the door we were meet by the suspect who was confused on why we were there and I said can we come in to have a chat in a calm manner, he then invited us in to the property.

Whilst walking up the stairs I was aware of my surrounding just in case the mater got out of hand, and to check if he had any weapons around the property there wasn’t any weapons there and no one else was in the property.

I had asked the suspect to go into the front room so he was away from the kitchen.
I then explained the reason why my colleague and I were there, to this he was in complete shock as he thought that his partner had dropped all charges and complaint of assault.

Due to force policies and the main call information stated that an assault took place, then the suspect is still arrest able.

I then said to the suspect you are under arrest for suspicion of assault and cautioned him to this he made no reply.

I also made him aware that he would be interviewed by myself this evening to give his opportunity to give his side of the story if he wanted.

I then conveyed him to custody where his detention was authorised by the custody sergeant.


I had then gone on to my laptop and started to prepare for the interview using the PEACE model that was brought in to create a structure to the interviewing process, I made notes of the offence in question and points to prove, also open end questions so he could was able to give his side of the story.

I also prepared for a no comment interview just in case he did not want to give his side of the story. 

A short time later I went back into the custody and booked the suspect out for interviewing all this is done under PACE to make sure that the suspect is treated fairly and not being tortured and this is covered under the human rights Act also have integrity and be professional (College of policing online 2019)

I started the interview in custody room which was well prepare for the interview to take place, so I asked the suspect the questions that I had written down to all question asked he remained to saying No comment which I had anticipated for.  

The interview was concluded and the suspect was returned to his cell.

I can all relevant information to the custody sergeant for a charging decision to be made by CPS.

Due to not having enough evidence and the statement given by the victim was a negative the suspect was released without any charge and was free to leave custody and return home. 


Whilst conducting the interview and investigation it is important that Management of police information (MOPI) is considered for any incident it is important that I was in line with Criminal procedure and investigation Act 1996 (CPIA) and code of practice which states that all information must be recorded accurately and kept secure for evidential purposes  and everything whether typed hand written or video recorded all information must be disclosed for the purpose of the courts if the information and any impact on the investigation and charging decision that will be made. And only authorised people may have access to this information. In some cases some parties the information will sanitised and will only show the information that is relevant to the case of prosecution and defendants. (College of policing Library online 2019)
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ R.Challacombe  _ _ _ _ _ _ (Learner)
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