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This essay analyses Corporate Social Responsibility and its role in promoting sustainability within the hospitality industry while exploring key areas where CSR initiatives can have the most significant impact on sustainability practices in hospitality, and the challenges and opportunities associated with implementing good CSR policies, what sustainability means and how it impacts the globe. 
UCLA (2021) and UCLA Sustainability (2021) discuss sustainability as the integration of environmental health, social equity, and economic vitality. It aims to create successful, healthy, diverse, and strong communities for both the current generation and future generations. This practice acknowledges the interconnectedness of these issues and emphasizes a systems approach while recognizing their complexity.
In other words, sustainability is a multitude of attributes that take into consideration the idea that earth resources are limited and threw practising sustainable activities everyone can contribute to a better environment, equity, and economy.
“Paris Climate Agreement is an international accord on climate change issues, and it is mandatory for everyone, every five years nations gather and report the changes that they made to maintain a healthy and good environment for the present and future generations “(United Nations,2021 and U.N.,2021).
In other words, this agreement is an obligation to the globe and everyone on it to find and support sustainable practices, help reduce carbon emissions and other wastes, use better energy options and support everyone who needs help achieving these goals. 
United Nations(2023) points out a set of goals concerning the Paris Agreement and they are as follows: tackle poverty in all its forms, end hunger by promoting sustainable agriculture, ensure healthy lives and well-being for all, ensure inclusiveness and promote lifelong learning for all, achieve gender equality worldwide, availability and sustainability management of water for all, affordable and sustainable energy for all, decent work for all, build resilient infrastructure and foster innovation, take urgent action when it comes to climate change, conserve and sustain marine development.
All these agreements are mandatory and companies worldwide as well as countries try to achieve as many of those goals as possible, some however decide to take the short root of things and just ignore the agreements or spend less amount of money to achieve anything in the long term. 
MOLLENKAMP (2023) points out several aspects that companies face while dealing with sustainability and changes. It is hard to understand the impact of any individual firm, it is difficult to rank the environmental impact of some activities the companies have, many companies face criticism for cost-cutting practices that delay the evaluation of their sustainability efforts, some companies’ offshore production to less-regulated markets for cheaper labour, making it challenging to assess production costs on workers and the environment.
As such many companies, businesses and known brands have managed to gain a bad reputation in their communities and worldwide by trying to cut costs while pretending to make sustainable efforts for their companies, also known as greenwashing, this is where CSR and CSR practices come into place. 
“Corporate social responsibility (CSR) is an automated business model that holds companies accountable to themselves, stakeholders, and the public” (FERNANDO, 2024).
In other words, CSR means a business is supposed to understand the impact that it has towards the environment and the community in the area in which it operates. It also means that a business or a company whether a big or small one, needs to follow certain environmental rules and regulations. 
Stobierski (2023) comes up with certain classifications when it comes to CSR, it is split between multiple categories such as environmental impacts: companies consider their ecological footprint, ethical responsibility: setting standards for ethical behaviour, philanthropic endeavours: engaging in charitable activities, financial responsibilities: being accountable to shareholders.
Companies can follow these categories and try to maintain a certain good CSR practice by implementing these steps within their day-to-day activities, considering the impact that the business has on the environment and the community that is around them. 
Reckmann (2023) points out several reasons why CSR is an important part of society as well as for businesses worldwide. CSR involves preserving the environment, companies can achieve environmental stewardship by reducing pollution and emissions during manufacturing, recycling materials, replacing natural resources (e.g., trees), and creating product lines aligned with CSR principles. CSR includes fair and ethical behaviour, treating all customers fairly, regardless of age, race, or culture, providing favourable pay and benefits for employees, ensuring transparency in dealings with vendors and investors, philanthropic responsibility, financial responsibility, volunteering and so much more. 
There are so many ways in which a company or a business can follow good CSR practices, and one of these companies is at a point where they can do it all. Marriott International has made several significant steps towards good CSR practices threw the years and continues to prove that a worldwide company can make a huge difference for everyone and the environment. 
Marriott International (2024) points out that it is a large brand with more than 30 leading brands in 139 countries, as such diversity and inclusion are fundamental to its values and strategic business goals. Taking care of people and their well-being is the most precious cultural inheritance the company has, also led by their sustainability and social impact platform, serve 360, the company commits to creating a positive and sustainable impact wherever they do business.
Taking into consideration the number of employees, customers, and communities that Marriot International is dealing with, having a program of sustainability and CSR practices put in place was fundamental for the good of everyone not just the company itself. 
Marriot International functions on four main pillars “Nurture, Sustain, Empower, Welcome”, as such, children and young people have been helped by volunteers, Marriott hotels and brands, guests and associates of the company threw UNICEF work worldwide (Nurture, 2024).  
Reforested 50 acres by planting trees in areas of great need across three forests in the U.S., worked with The Ocean Foundation to support the Insetting Carbon Through Sargassum Mitigation Pilot Project to convert sargassum seaweed into organic compost, which can be used by local farmers. By working with the Foundation of Amazon Sustainability (FAS) and the Government of Amazonas through the Juma REDD+ Project, Marriot helped control deforestation, support community livelihoods, and decrease greenhouse gas (GHG) emissions in the area with significant land-use pressure in Brazil’s northwestern Amazon rainforest, since the end of 2022, 96% of the reserve remains conserved (Sustain,2024).
By analysing these factors, it is quite evident that Marriot International has in place a stable sustainable program that follows the CSR practices as much as possible and helps and supports the communities where the company has hotels based. 
Marriot International (2019) discusses its goals for CSR practices that the company hopes to achieve by 2050, invest to increase programs and partnerships that develop hospitality skills and opportunities among every background, of on-property associates will have completed human rights training, including human trafficking awareness, work with the industry to address human rights risks in the construction phase, reduce environmental footprint across the portfolio: water, carbon, waste, reduce food waste and renewable energy and many other goals. 
Implementing good practices within the company and its brands, Marriot International’s focus is the well-being of its employees, guests, communities, and the environment, while trying to contribute to the overall global problems such as world hunger, massive deforestation, wars, and other critical factors that impact today's society. 
TEDx Talks (2018) points out that although consumers and companies, in general, have a moral obligation to take into consideration sustainability practices, it is not a one-solution-fits-all kind of answer and more like a lot of small problems that need a lot of different types of approaches, depending on the person and the scale of the company as well, the main approach being reusing, recycling and repurposing ingredients. 
On another note, Dodds (2023) explains that tourism has both a positive and a negative impact in the area where it happens. Positive Impacts of Tourism are as follows: job creation, economic benefits, infrastructure development such as Tourism transportation, accommodation, and public facilities, foreign exchange. As for the negative impacts: leakage means that the money earned from tourism doesn’t always stay within the local economy, low-paid jobs, and local living expenses. As for the environmental impact: tourism generates vast amounts of waste, including plastic, food, packaging, carbon emissions, crowding and resident resentment.
While tourism brings economic benefits, it’s essential to address its negative impacts through sustainable practices and community involvement. Balancing economic growth with environmental and social considerations is crucial for responsible tourism.
More and more companies today tend to find more suitable and sustainable solutions for their business, and Ritz Carlton is one of the brands under Marriot International that takes CSR practises at heart. 
Breaking Travel News (2024) presents how Ritz Carlton Doha managed to succeed in building a sustainable resort area, planting 3000 plants along the private beach, and cleaning the seabed while doing marine engineering, developing their farm with a garden that provides the resort with all the vegetables and fruits necessary for the resort's kitchen. 
All these changes have helped the business transform its course to a more sustainable path and a larger client base, from a business-based resort to a multi-diverse option, Ritz Carlton Doha part of Marriot International, has all the environmentally friendly attributes for every sort of client. 
Placement International (2023) discusses how Ritz Carlton South Beach and Ritz Carlton Bal Harbour switched from single-use plastics to mounted bottles of shampoo and conditioners and compostable straws, to going on the beach and cleaning it, to having discussions with the local authorities about sustainable practices.
Both Ritz Carlton hotels operate under the Marriot International sustainability program 360, but being individual brands, they decided to put their mark on the community in which they operate, after taking these initiatives, guests decided to join them in their work, proving once again that leading by example is the best practice after all. 
Cvent (2024) points out that hotels benefit from sustainability by aligning environmental responsibility with economic efficiency, going green reduces damage to the environment, and lowering resource consumption (energy and water) minimizes the ecological footprint, green practices lead to cost savings for hotels, eco-conscious travellers appreciate environmentally friendly practices, and Initiatives like TripAdvisor’s Green Leaders Programme highlight eco-friendly hotels.
“Hotels benefit from sustainability by addressing environmental concerns, appealing to conscious travellers, and establishing a distinct brand identity”, Hotels using a property management system have implemented changes using the reporting tools available to benchmark utility use and provide temperature adjustments. When the temperature is controlled and managed by the hotel it’s a lot easier to manage usage. Other technical improvements that can be implemented on an operational level are the use of LED lighting, as well as the implementation of high-efficiency water fixtures to control the use of water. (Lacalle, 2021).
Hotels contribute to one per cent of global emissions, and as hotel demand grows, this impact will increase, as such, sustainability measures are a strategic approach for attracting new clients, and sustainability fosters a connection with the local population.
It also protects the natural environment and biodiversity, providing a unique local experience that sets hotels apart and creates an individual identity. Sustainability should be integrated across all hotel sectors, including housekeeping, operations, and the restaurant. Encouraging guests to actively participate in sustainability efforts, guests can make sustainable choices by supporting local tour operators and investing in locally produced goods, a holistic approach involving guests and local communities is crucial for sustainable hotel practices.
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