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Abstract

Technology has become a significant factor especially across organizations. Various studies have shown that the use of technology increases organizational effectiveness, performance, productivity, profitability in profitable and non-profitable organizations (Kavanagh, Gueutal, and Tannenbaum, 1990). It provides organizations to have strong organizational relationships with stakeholders. Technology helps organizations to share values, culture and exchange valuable information with other businesses. This essay has been prepared to show the impact of technology in the workplace. The analysis will be shown by providing key research questions, assessing the findings and then concluding with the evaluation of the research. 
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I am a HR professional at Primark in the UK. As a HR professional, I have to manage the employees, staff, and work with senior managers and team leaders. I need to train and instruct them, share documents and files, and assignments too (Kavanagh, Gueutal, and Tannenbaum, 1990). I communicate with them using various technology such as through emailing, using the internet and also by creating social media platforms such as LinkedIn. I perform various operations in the HR department using various information systems. This research analysis prepared, is based on the “Impact of technology in the workplace” and is going to also explain how various technological tools and techniques are used in my daily activities, and how much of an effect these technological tools make in terms of maintaining excellent performance. 


[bookmark: _Toc528455679]Literature Review

Knowing how to use technology in the right way can help you gain an advantage. Though our company is the number one small business in the technology sector we must focus on the development of the practices of technology use and implementation (Mukherjee, Bhattacharyya and Bera, 2018). Technology increases productivity, efficiency, and effectiveness of an organization and fosters organizational and individual learning. This research has been conducted to show the importance of technological tools and techniques in the operations of an organization (Lepak, Bartol, and Erhardt, 2005). Research has been conducted based on HR professional use of technology in Primark Fashion Company. This research has some key objectives. These are
1. To know the impact of Technology
2. To know how technological tools are used in the HR department
3. To know core technological tools and techniques used in operations 
4. To know how technology can foster operations in terms of raising the effectiveness
5. To know how technology makes communication faster
Key research questions are used to help with the aim of the research. A questionnaire method is very much effective to measure the performance of a particular fact (Lepak, Bartol, and Erhardt, 2005). Asking questions to stakeholders can also be effective. The key research questions are-
1. What are the functions of an effective HR professional?
2. How can technological tools increase in the integration among individuals?
3. How can technologies increase productivity, profitability, and growth?
4. What are the key technological tools used in the workplace ace of an HR professional?
5. Why are technological tools used in performing activities?
6. What are the key impacts of technologies in the workplace?
7. How can technology increase organizational effectiveness and communication?
8. What are technologies used in operations management?
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Around 92% of recruiters use social media to look for skilled, innovative, and experienced candidates. Some effective recruitment tools are- Facebook, Twitter, LinkedIn, Instagram and Snapchat. Virtual & Augmented Reality helps us as HR recruitment to retain talented employees and increase productivity (Lepak & Snell, 1998). The Holocene headset made by the Microsoft Corporation has helped with improving the future of our workplace. The virtual reality system helps train employees on how to use a computerized system and online training system using YouTube, websites, the internet, and also important software. It also helps the HR manager of the Primark Corporation, like me, to complete off-site assignments is required to produce various critical functions for corporate training. Advanced machine learning is required to produce                                                                                                      various critical functions in HR professions for e.g. performing automated data analysis and evaluation, creating analytical models using algorithms or machine learning programs (Wallace, 2004). Machine learning is useful in handling large amounts of employee data and then doing a performance analysis. It also allows me to gain useful information on organizational environments making the complex analysis. PhenomPeople.com and enterprise engagement system are two important pieces of technology based on algorithms which help in analysing data, using marketing personalisation practices in the recruitment process. Use of autonomous agents and things such as robotics help HR managers, including me, to maintain task diversity and capacity in complex and risky activities (Lepak, Bartol, and Erhardt, 2005). It enables employees to be able to work in uncontrolled work environments.

The basic use of this system uses training and development practices to develop the skills and knowledge of employees. At the same time helping employees reduce stress and gain better communication, increase motivation, boost workforce productivity and achieve efficiency. (Leonardi, Huysman, and Steinfield, 2013). The Cloud computing system is an important technological tool helping individuals including employees to save huge amounts of data and transfer from place to place. It ensures that information has higher security from being removed or lost. We can keep employee data, various important documents of the organization and reports. Cloud computing also helps our employees and managers to relate to operations at maintaining workplace security and making information easily available to everyone at any place and any time. It helps to save time, money, and reduce the pressure of human resources (Wallace, 2004). Wearable devices help us to maintain health and safety regulations and increase energy. It helps HR professionals of our company to manage the stress of the employees and monitor their actions, behaviours, and activities. This technological tool increases an employee’s communication and collaboration. The use of wearable devices indicates that employees have the access to the right data at the right time and the disturbance is minimal.
The use of a computer in the workplace enables productivity, allowing me, employees and other HR managers to prepare business letters including employee offer letters, job descriptions, person specifications, employee performance management reports, and employee payroll data (Powell & Dent‐Micallef, 2017). Word processing, spreadsheet and other software’s like a projector are used by us through the computer to make an effective report, presentations for training individuals, and giving a key message to the employees. It helps in allowing the HR management software to increase in efficiency. Wi-Fi technology makes our activities easier and makes internal and external communication faster. It is a high-speed internet service that allows HR managers to access data and information from a variety of database workstations online, compare important information from one employee to another employee and keeping information in a cloud storage system so it can be always accessed (Leonardi, Huysman, and Steinfield, 2013). Wi-Fi also enables employees to use social media to always stay in contact with their employees using applications such as Facebook, Twitter or professional business sites like LinkedIn. Various studies have shown that email at the workplace is used by 61% HR managers. 54% HR professionals use the internet, 35% managers use a landline phone, and 24% managers use cell or smartphone at the workplace. 

About 94% of employees in the workplace use the internet to maintain smart communication (Powell & Dent‐Micallef, 2017). Now, about 59% of our employees are recruited through the internet this reduces physical distance and makes close interactions in a much quicker way Around 46% of productivity has increased with the use of the internet and email and other technologies used within the workplace of an organization. The use of digital technologies such as an information system, a management information system, and human resource management system helps me, and other HR managers of an organization increase by 39% of productivity through ensuring high flexibility (Lepak, Bartol, and Erhardt, 2005). Around 46% of our employees use websites to be in contact with other office-based professionals and colleagues and to post significant information about their company. The use of technologies including the internet, a computer, email, and website ensures high workplace mobility which also increases communication, collaboration, flexibility, the experience of the HR professionals and employees, and also reduces the leaving rate of talent workers, and increases revenue, productivity, and growth. Electronic Human Resource Management (e-HRM) and Human Resources Information System (HRIS) are two most used information technology tools used by our HR professionals in this organization (Bondarouk & Ruel, 2009). HR managers of our company use IT system (e-HRM) for performing an administrative process such as payroll processing to pay the effective payment and transfer effective HR practices. 

The use of these IT systems has increased strategic applications at 61% including talent acquisition services. E-HRM increases the performance management effectiveness reducing costs at 52% and in compensation management at 49%. HRIS increases organizational efficiency by controlling the activities of the employees, decision-making, administration and supporting quick planning. According to Haines (1997), Human Resources Information System increases productivity and efficiency in terms of trying to acquire, store, manipulate, analyse, retrieve, and distribute information about the organisation and the HR professionals including employees (Bondarouk & Ruel, 2009). It supports collaboration between employees and encourages networking. Virtual Human Resource (Virtual HR) produces a network-based structure on partnership using technological information to help professionals and organizations to acquire, develop, and deploy intellectual capital. E-HRM increases the implementation of HRM practices, strategies and policies by getting direct support of channels using web-technologies.
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Recommendations 

Information technology including workplace technologies helps to raise the productivity in terms of collecting, organizing, distributing, transmitting, and ensuring security using computers and software tools (Wallace, 2004). Various technologies including HRIS, e-HRM, social media, the internet and websites increase the knowledge of our staff and employees to be able to handle the pressure within the workplace and minimize stress. The use of various information systems helps an organization share appropriate information, ideas, and knowledge, and increase the operational efficiency saving time, cost, and huge pressure (System Information, 2000). It has also been found that an increase in social media has made an impact to how workers communicate with each other in the workplace for e.g. talking more to each other because of latest/current news.

The virtual reality system increases the confidence of employees and helps them to develop their skills through practical learning robotics. Cloud computing system has increased more safety and security of our employee data, important documents, reports, and business journals (System Information, 2000). The findings also prove that HR professionals and employees use mail and the internet most of the time compared to other technologies. Email has made our activities easier in terms of allowing us to quickly share our documents, views, and graphs, and other work assignments over online within very limited time (Pratap, 2018). The E-HRM has concluded that the processing of HR data, analysing, collecting, and interpreting has become easier than previous years. 

Conclusion
Technology has made the workplace a more communicating, fast-paced, full-of-ideas environment. So, developing human resources for technological tools including social media, email, the cloud computing system, the virtual reality system, and computer programming language helps with performing more complicated mathematical problems (Mukherjee, Bhattacharyya and Bera, 2018). Technology can also be used for training employees, although for certain companies such as IT companies they would prefer employees who have some sort of basic IT skills. The workplace should always provide employees access to the internet, information systems and technology in order for them to grow and thrive within the workplace.                                                                                                                                                                                
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