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Working in a food and beverage company requires an effective skill set. Employees need to provide utmost importance to consumers so that they can provide good service and attain their satisfaction (Afthanorhan et al., 2019). This student journal will assess the various food & beverage businesses as well as the type of service that businesses provide so that the required soft and hard skills of employees can be assessed. 
[bookmark: _Toc126160150]Compare Food & Beverages Businesses 
According to Edwards (2020), the food & beverages industry is considered a professional sector that involves bars, canteens, food courts, restaurants, cafeterias and other hospitality businesses which offer means to consumers. 
Diageo is a known multinational company that provides the utmost importance to their consumer. The primary focus of business is on people management skills as well as selling skills so that businesses can generate good sales. Diageo is a global leader in premium drinks. The business provides more focus on engaging with consumers, due to which it promotes championing diversity and inclusion as well as positive drinking (Diageo, 2021). 
Nix and Kix is a small beverage company in the UK. The business manager has proper communication and active listening skills so that they can provide better services to consumers. The company give importance to consumer brand loyalty which provides them with a competitive advantage. The business is passionate about providing great taste to consumers without compromising their health (Nix & Kix, 2023). 
From both examples, it has been identified that an MNC company like Diageo provide more focus on people management skills so that they can attract more consumer, while a small business like Nix and Kix provides more focus on active listening and communication skills so that they can provide better services to the consumer. 
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As a potential employee for food and beverage companies, I believe that I possess active communication skills and critical thinking abilities, which can permit me to get recruited easily. With that being stated, I also enlightened myself on the fact that food and beverage companies differ from one another based on their product line and targeted market, and for this reason, they require diverse employees' skills which satisfy their firm's policies and goals (Chughtai, 2019). Hence, from such evaluation, I analyzed my own personal skills and reached a conclusion that my effective communication and critical thinking abilities may enable me to get recruited by a food and beverage company seeking to expand its business internationally. The reason for this is that such companies require workers who have robust negotiation abilities and, therefore, can convince partners and customers with their specific way of words (Ashraf et al., 2020). Considering this, my active talking and communication skills can help the business to underscore new marketing domains, and with my critical thinking abilities, I can propose my company decisions for strategic performance. Furthermore, with my potent interpersonal and critical thinking skills, I can also develop beneficial career opportunities for myself while also impacting my employer company in a favourable manner. 
[bookmark: _Toc126160152]Future Implementation
From the research, I got to know that people management skills and active listening skills are essential to acquire since MNCs and SMEs of the food and beverage industry value such abilities of the employees. Besides having a potent set of critical thinking abilities, I significantly lack the aspect of inspiring and developing people, which actively suggests that my people management skill needs enhancement. Acquiring effective people management skills will allow me to monitor workers under my management better and will therefore keep the business organized and on track. Hence, I plan to improve such skills in the future by participating more in group projects, where I will aim to fill the position of a group leader. This will train me for professional practice. On the other hand, my active listening skills are adequate, given how I can communicate easily by listening actively. Therefore, in future, I will develop my people management skills.
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The study elaborated that food and beverage firms seek to recruit employees having varying skills based on the goals and policies of the companies, and thus the requirement changes. With prime examples of Diageo and Nix, and Kix, it was highlighted that people management skills and interpersonal skills are often required by firms. 
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