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Reflective Writing
Reflective writing is mainly thinking deeply and reviewing personal experiences which are related to your course or work. Almost every university now has some reflective writing. The writer must give a clear analysis about their experiences (old and new), and think about how they felt, and what impact this had on them.
Reflective writing is a learning process where you can review your work or study. It improves the understanding allows deeper knowledge about what you learn. It can be improved by good learning habits, improving your own thinking process and good use of knowledge. Reflecting writing is like a mirror where you can see your ideas or thoughts and describe it in your own way with broader thinking. It also improves skills and reviews the previous work to compare your performance. Also, it is an focuses on the positives and negatives so you can think and consider the things you have done before to do it better in the future. 
There are huge benefits to reflective writing. It improves self-awareness, the ability to identify, explain and describe your strengths and weaknesses, which is key to success and which helps to stop repeating the same mistakes. It also improves emotional intelligence and develops creative thinking which helps to do things differently and find new solutions and ideas. Reflective writing also helps to understand new topics and ideas in the context of previous experiences. That is why reflective writing is so important in your personal development. (Deakin University)
David Kolb Theory
In 1984, David Kolb published a book, Experiential Learning: Experience as the Source of Learning and Development. In it, he described how a person learns by discovery and experience. It is in divided into levels - a four stage cycle of learning and four separate learning styles. Experimental learning theories are most widely used. It starts with Concrete experience: to do something individually, or within an organisation or team, problem solving, discussions, debates are included in this stage. The second stage is called Reflective Observation - reviewing what has been done and experienced is the main idea here. Writing a short report or even some quiet thinking time can be a part of this. The third part is called Abstract Conceptualisation. In this stage, a learner can have knowledge and they can compare what they have already done and reflect upon and what they already know. Presenting models, giving theories, and giving facts are included here. And then the final cycle is called Active Experimentation. In this stage, a learner can learn how they can put their experiences in practice, giving the time to plan, and review case studies, which are all helpful. (University of Leicester)
My Journey
My name is Mushrafa Jannat, I came to this country in December 2009. Since I arrived, I have wanted to do something related to caring. At first, due to my English, I was not able to do many things. But after a while when my English slowly improved, I started to do things.
I decided to try to find a job, and after looking for a while, I got one.  At first it was difficult but after a few months I felt improved. I worked there at the same time as starting a childcare course. I really enjoyed the course and decided I wanted to study more. I then did Health and Social Care level 2 and 3. I also did Child Care level 1 and 2.
Before applying for this course, I thought I might not be able to start as my English skills were not good enough. However, when I did the writing exam, I passed. That was incredible. After that, luckily, I passed the interview. I was excited because it was my dream to study at university because I could not study at university back home.  
Before I started this course, I was quite nervous because I didn't really have any real experience of a Virtual Learning Environment like Moodle. Of course, I have used the Internet for finding information, but nothing like this. Moodle wasn't my first experience of using the Internet to learn. I tried to learn other things using YouTube and other websites.
I tried to improve my English by going to some websites. One website was good. It taught the grammar, and then at the end it gave you a small test. But the problem was that everything was not organised together. You just learnt each thing separately. The biggest problem was that there was nobody there to help you if you had any questions. I understand this, because it’s a free site and is there for information only.
So, when I stared using Moodle, I thought it would be mainly like that and in some ways it is. When you log in to the dashboard, it does feel like some websites. You can see the links and the information you need. It has a lot of the lessons in video format, or links to things that explain the main points to lectures.
This is helpful because you feel all the information you need is in one place. But this is also the problem. It is very easy to get lost in Moodle, and sometimes I found it has a lot of content not relevant to me, or it is hard to get to the parts that I need. This means that sometimes I was getting frustrated and had to just use Google for that information. But this was difficult if the information was specifically about the course.
The best part of Moodle that separates it from other sites is the direct connection to lectures and the class. The lecturer can teach you something and then tell you to look at Moodle for more information. I really like this because sometimes I feel the lectures can be too fast for me or I haven't understood everything so knowing I can go home and find the information on Moodle really helps me.
The other main part of Moodle is that it lets the university have contact with you directly. This is helpful with things like deadlines. Another good thing about Moodle is that it allows the lecturer to change things if they need to. For example, during the last assignment, because of a fault with the system, the deadline was extended.
I feel very positive about Moodle but feel it could be improved. Like I said before, the content doesn't feel presented clearly on the main page. Also, it is sometimes difficult to find the content that is relevant to me. I also wish it was easier or possible to ask lecturers direct questions on Moodle, even if they answer within a few days. 
Learning Experience From my University Studies
I realised in the first week of the first term how Moodle was. I was quite nervous, but everything seemed to be a little easier for me because it was regarding only the reading part, making discussions about a topic. From the second week, I realised that I was going to learn new things which might be difficult for me. Lecturers were discussing Academic Writing / Language & Grammar: vocabulary, sentence structure, paragraphs and time management and employability skills. I knew a bit of grammar and time management because of my work and also because I am used to housework and family maintaining so I had little bit experience how I have to manage time, but I was no expert, and it was the first time I was seeing it in the context of academic writing. I was not familiar with paraphrasing and summarising. I did not know what referencing was, where I must put it and how I have to use that, but all my lecturers explained to us without references we can’t get good points. So now I know how to reference, for example, using Google Scholar, journals, books and other sources. Now I have learnt summarising. I understand this helps to show we have not just read the material, but we understood it fully and are able to put it into our own words. Also, now I understand that paraphrasing is the proper meaning of text, highlighting the main ideas and writing it in your own words. 
In my second term I gained more knowledge about CV writing, cover letters and more understanding about reflective writing. I made a CV a few years ago, but it was basic. Now I have learnt how to make a proper CV for professional jobs. I found the cover letter part difficult at first because I had never done one before. I didn’t even know what I had to put in it. I was used to just applying on application forms online or in paper.
In Class Exercise Experience
The biggest thing I learnt form the cover letter was that it gives you the chance to be very specific for the job you are applying for. I realise this is important to employers and they can see how you will be specifically suited for a role.

The mini presentation was a beneficial experience for me. There were a lot of good things, but some bad things too. Although I was nervous at first, once I got up there, I really enjoyed giving the presentation. I felt the pressure actually made me perform better. I started off being very nervous, but by the end I was very relaxed. Also, I thought I would struggle with the questions and making my point, but I felt I did a really good job of it.
The main bad point for me was the mark I got. I understand my idea of how I did will be different from how the lecturer marks me, but I felt here the marking was very harsh. I was given a low mark for not enough enthusiasm, but I actually felt I did not only satisfactory, but better than that. I know this because my classmates said this to me, that they felt they could feel I was enthusiastic.  Another point was not maintaining the interest of the class. Also, here I felt I did a good job as everyone was looking at me, and afterwards some of my classmates asked me questions about my presentation which showed they were listening carefully.  I got a low mark, but I felt I did better here than in my last presentation where I got a better mark. It wasn’t only me who was confused. A lot of the students felt the same, that the marking was very harsh, not only for me but for them too.
So, the overall experience of all this, (the reflective writing, presentation, letter writing, cover letters) was a good one. Although there were bad things, I really enjoyed it, and I feel I learnt from everything I did here, both the negatives and positives. I feel much more confident overall now and feel it would be easier for me to do this in front of others in the future.





Conclusion
The presentation and cover letter experiences have helped me a lot. They have shown me what I am good at and what my weakness are. This will help me in my future career generally and specifically in healthcare. The presentation really helped me become more confident and made me realise that my problems are more in my mind than what is the reality. In healthcare you are always working with people so it’s a good thing I have learnt how to present myself in front of people, knowing everyone’s looking at me.
The cover letter will also help me in my healthcare as it has allowed me to focus on what I am good at, and so when I do apply for jobs in this industry, I will be able to tell them that.
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In-class Excercise

Afdis limited, 247 Chancery Lane, Holborn, London, EC1T 4PY. Contract part-time

At Afdis we believe our clients change the world for individuals, communities and society. For over 60
years Prospectus has been working across the UK and internationally to connect talented peOP'e with
beyond profit organisations. We are recruiting for a support worker role.

Family support worker — Responsibilities

Families are usually referred to you by a social worker, and you may work together to assess and {
support the service users. Your role will vary depending on the needs of the family you're helping, bu
you may also have a specialist area, depending on your employer's focus.

The challenges faced by your service users could relate to:

anti-social behaviour and criminal activity, such as a parent in prison
behaviour and social interaction

bereavement and caring responsibilities

bullying

domestic violence and abuse

drug and alcohol addiction

education and learning

finance and debt

housing and homelessness

language barriers

marital discord, separation and divorce, including care orders
parenting skills

physical and mental health issues, disabilities and learning difficulties.

As a family support worker, you'll typically need to:

Signed

Please acg?jﬁ all correspondence to Mr Bruce Vagus

complete an initial assessment of families' needs so that you can identify and plan the support
needed to address issues and prevent any problems from escalating

undertake regular caseload review meetings with individuals and families during home and
community visits to ensure they're fully supported to progress and achieve desired outcomes
work with colleagues, health and social care professionals and multi-agency networks to
evaluate caseload needs and the progress that has been made

adhere to professional practice standards and legislation, including confidentiality,
safeguarding, equality, diversity and inclusion policies

ensure you're up-to-date on your knowledge of local service provision for appropriate
signposting and referrals

manage your own workload, administration and diary commitments

assess parenting skills and help people to build physical and emotional caring abilities
through a range of practical activities

help children with learning and development

enhance parents' understanding of different education and play strategies

provide practical home management and budgeting advice to parents

coach, mentor and motivate families to understand the benefits of relevant activities

maintain accurate and up-to-date administration and caseload records, including reports of all
interactions

stay with a family during a crisis situation, such as a parent being in hospital

attend court sessions when relevant, for example in cases of child protection.
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Mini-presentation Feedhack Form

Student presenting: MUSHRAFA  JANNAT Date: jo— {2
SCORE: 5= Excellent, 4=Very Good, 3=Good/Average, 2=Poor, 1= Verypyq,
R Comments
v Ty '
DELIVERY FEn 'y
The presenter delivered the material in a clear and structured manner WW O JM}LQ[!L@UL‘?
The presenter was knowledgeable about the topic and any related issues g ’D”’ﬁjﬁ oo .
The presenter maintained my interest during the entire presentatlon__ T ol ol o)l D{_ o
The presenter was enthusiastic about the topic ‘ool O] _I_J/)k U_!
The presenter was well organised and prepared oo [1]7.['_1 O |
Eye contact was maintained - ololg/O/0)]
i Body Ianguage was appropriate o |:|—1ﬁEI/‘ o0
Time for presentation used effectively - 7iﬁ“_|:| T fD/; O O |
The presenter was able to present the material without excessive dependence on notes I o o o | B/, g 1\
The volume was appropriate o |ojlg|o/ojg
The presenter spoke clearly ) - - | olo AB;F_D__DJ
rThe pace of speechwasnatural | o 7[:]‘7_[9/ o0
There was a clear introduction ) o o0/ Oo|0)
There was a clear conclusion ) - =Bi=l ‘D_ O |
CONTENT . [doks gued - 10 L_ TR
The topic was interesting ‘o 0o|l@| 0O
i The presentatlon was concise and informative e - __],:,l;;_]._____[ O E] [ ol (-u"({ L&‘S‘ Lm&f’
-
The presentation contained good examples - *TD'T 0|00 I':I [L(LQI L,H ,(N(h 71,{:_(&
Content was relevant to the togic (00 U/ O
Relevance to the module B ] N | D_l o) O i__l_j": NL[
OVERALL PREPARATION glaglalo) o LECTURER: PLEASE SIGN AND DATE IN
THIS BOX TO CONFIRM COMPLETION

POINTS AVAILABLE 100
POINTS EARNED ___

GRADE __

77

OF THE PRESENTATION.

)4

Please note the above grade is for general feedback purposes only; you still need to reflect on this presentation in your written assignment and attach the scan of

this page as an appendix.
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