Marcus Audain
London   |  077837649924  |2427085@student.uwtsd.ac.uk    |  DOB: 1st June 1993

PERSONAL PROFILE
I am a hardworking and people-focused person with years of experience in sales and customer service. I have worked across a a lot different industries which has helped me develop a wide range of skills that I can bring to any job I am confident speaking to people  good at building relationships with people and always try to go above and beyond for the customers satisfaction I work well under pressure, I am reliable and I always try to do my best whether I am working on my own or as part of a team but work just as good as one another. I am now looking for a new challenge where I can continue to grow and elevate my skills for the future
WORK EXPERIENCE
Car Sales Executive  —  Automotive Dealership, London & Essex        2017 — Present
Spoke to customers every day and helped them find the right car to suit their needs and budget.
Mostly hit and went over my monthly sales targets and was known as one of the stronger performers on the team
Helped customers with part exchanges and made sure they got a fair deal while keeping it profitable for the business.
Explained finance options for example PCP and hire purchase to customers in a simple and clear way so they could make the right choice 
Built up a good group of repeat customers and got a lot of referrals from customers who were happy with the service I gave them
 Always kept my records up to date on the system and made sure I followed up on every enquiry so nothing was left out 
Worked closely with the rest of the team including the finance and aftersales departments to make sure every customer left satisfied 
Took part in product training sessions courses to keep my knowledge of new models and features up to date so I could advise clients  properly

Site Coordinator  —  Construction Company, Essex        2015 — 2017
1. Was one of the main persons that customers dealt with throughout their project from start to finish.
1. Made sure projects stayed on track and that customers were allways  in the loop at every stage of progress 
1. Wrote up quotes and cost breakdowns and went through them with customers so they understood exactly what they were getting so nothing was confusing and very transparent
1. Spotted extra services that customers might benefit from and offered them in a way that felt natural rather than pushy.
1. Had to stay calm collective and think quickly when situations (problems )came up on site which really helped me get better at dealing with difficult situations
1. Dealt with emails, phone calls and paperwork on a daily basis which helped me become a lot more organised and productive 

Sales Manager    Woolworths        2002 — 2009
1. Managed a team of around 10 people on the shop floor and was responsible for making sure everything ran correctly day to day
1. Made sure the team hit their monthly sales targets and kept morale up even during busyer or harder periods
1. Trained new members of staff and helped them settle in and told them what was expected of them.
1. Dealt with customer complaints and tried to sort out  issues quickly and in a way that left the customer feeling satisfied 

1. Reported back to head management on the team's performance and reported anything that needed attention,
SKILLS
1. I am confident talking to people face to face and on the phone and find it easy to build a good relationship with customers
1. I know how to explain car finance products like PCP and HP in a straightforward way that customers can actually understand
1. I am used to working towards targets and perform well in environments where results matter.
1. I can handle pushback from customers without getting flustered and know how to keep a conversation going in the right direction.
1. I am a good team player but also comfortable getting on with things on my own when needed.
1. I am reliable and organised and always make sure I follow things up and do not let anything fall through.
1. I am comfortable using computers for things like emails, spreadsheets and CRM systems.
1. I pick up new systems and processes quickly and am not afraid to ask questions if I am unsure about something.
1. Full clean UK driving licence.
ACHIEVEMENTS
1. Got promoted to Sales Manager at Woolworths at a fairly young age which I worked hard for and am really proud of.
1. Built up a solid base of loyal customers in car sales who kept coming back and recommended me to people they knew.
1. Managed to adapt and do well across three very different industries which I think shows I can turn my hand to most things.
1. Always made an effort to keep learning and stayed up to date with new car models, finance products and changes in the market.
1. Was trusted to handle customer complaints at management level which shows the kind of responsibility I was given early on.
EDUCATION
1. GCSEs — including Maths and English
1. On the job training in car finance, customer service and sales techniques
1. Product training from car manufacturers to keep knowledge of vehicles up to date
HOBBIES & INTERESTS
1. I have always been passionate about cars and enjoy keeping up with the latest models, news and developments in the industry. This has naturally helped me in my work as I can talk to customers with real enthusiasm and knowledge.
1. I enjoy socialising and meeting new people which I think is one of the reasons I have always done well in customer facing roles. I find it easy to connect with different types of people.
1. I like to keep active and play football when I can. I enjoy the team aspect of it and the discipline that comes with playing sport regularly.
1. I also have an interest in business and am always looking at ways to improve how I work and develop new skills, whether that is through reading, watching videos or just learning from the people around me.
REFERENCES
Available on request from previous employers in automotive sales, construction and retail management







COVER LETTER 

Dear Hiring Manager 

I am writing to express my interest in joining your organisation.

I have experience working in sales, worked for car organisation that helps people get car finance on bad credit and retail, which has allowed me to develop excellent communication, customer service, and relationship-building skills. Throughout my career I have demonstrated reliability, professionalism, and the ability to work well under pressure while maintaining a positive attitude.

Working in sales has given me confidence in dealing with customers, meeting targets, and finding solutions to meet clients' needs My experience in a children's care home strengthened my patience empathy and ability to work responsibly in challenging situations while maintaining the highest standards of care and safeguarding. My time at Woolworths helped build a solid foundation in customer service  teamwork and retail operations.

I am a motivated individual who enjoys learning new skills and contributing positively to any team. I take pride in my work, have a strong work ethic, and always aim to provide the highest level of service to customers and colleagues alike.

I would welcome the opportunity to discuss how my experience and skills can contribute to your organisation. Thank you for taking the time to consider my application, and I look forward to hearing from you.

Yours faithfully,

Marcus Audain
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e Free parking
Ability to commute/relocate:

e Uxbridge UB9 4HG: reliably commute or plan to
relocate before starting work (required)

Application question(s):

e familiar with click dealer
Experience:

e automotive sales: 4 years (required)
Language:

e English (required)
Licence/Certification:

e uklicense (required)

Work authorisation:

e United Kingdom (required)

Work Location: In person
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Requirements

e Previous vehicle sales experience preferred.

e Knowledge of vehicle finance processes and
finance documentation.

e Experience using ClickDealer CRM is highly
desirable.

e Strong communication, negotiation and closing
skills.

o Excellent customer service and telephone
manner.

e Ability to work in a fast-paced dealership
environment.

e Good organisational and administrative skills.

e Full UK Driving Licence required.
What We Offer

e Competitive basic salary.

e Commission on every vehicle sold.

e Commission on every warranty sold.
e Ongoing training and development.

e (Career progression opportunities within a
growing dealership.

e Access toa wide range of quality stock.
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Motor Sales Representative - Full
Time

Motor2Go LTD
Hollybush Lane, Uxbridge UB9 4HG

Job details

Here’s how the job details align with your profile.
&3 Ppay

£2,000 a month

& Job type
Full-time
Location

© Hollybush Lane, Uxbridge UB9 4HG

Benefits

Pulled from the full job description

* Free parking

Apply now
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What We Offer

- Competitive basic salary.

- Commission on every vehicle sold.

- Commission on every warranty sold.
e Ongoing training and development.

e Career progression opportunities within a
growing dealership.

- Access to a wide range of quality stock.

If you are motivated, target-driven and passionate
about vehicle sales, we would love to hear from you.

Apply today and become part of the Motor2Go
team.

Pay: £2,000.00 per month

Benefits:
- Free parking
Ability to commute/relocate:

- Uxbridge UB9 4HG: reliably commute or plan to
relocate before starting work (required)

Application question(s):

- familiar with click dealer
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e Conducting vehicle presentations, test drives and
handovers.

e Assisting customers with finance applications
and explaining finance options.

o Preparing and submitting invoice requests
accurately.

o Following up leads and converting enquiiries into
sales.

e Updating customer records and maintaining
accurate sales documentation.

o Liaising with finance companies, administration
staff and management.

e Achieving monthly sales targets and KPIs.
e Promoting and selling vehicle warranties and
additional products.

Requirements

e Previous vehicle sales experience preferred.

e Knowledge of vehicle finance processes and
finance documentation.

e Experience using ClickDealer CRM is highly
desirable.

e Strong communication, negotiation and closing
skills.

o Excellent customer service and telephone
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Full job description

Vehicle Sales Executive - Motor2Go Ltd

Salary: Competitive Basic Salary (as advertised) +
Commission on Every Vehicle Sold + Commission on
Every Warranty Sold

Location: Uxbridge / Denham Area

Motor2Go Ltd is a fast-growing independent vehicle
dealership specialising in cars, vans, 4x4s and prestige
vehicles. Due to continued growth, we are looking for
amotivated and experienced Vehicle Sales Executive
to join our busy sales team.

Earnings Potential

In addition to the advertised basic salary, successful
candidates will earn commission on every vehicle sold
and every warranty sold, providing excellent earning
potential for driven and ambitious sales professionals.

Key Responsibilities
e Managing and responding to vehicle enquiries

from Auto Trader, CarGurus, AA Cars and other
advertising platforms.

® Selling vehicles both in person and over the
phone.

e Conducting vehicle presentations, test drives and
handovers.




