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[bookmark: _Toc224507892]Task 1 – Personal Brand
A personal brand denotes the manner in which I convey my professional identity, beliefs, and talents to prospective employers, influencing my perception in the labour market (Montoya and Vandehey, 2009). Employability is significantly influenced by employers' assessments of qualifications, professionalism, reputation, and self-awareness.
My personal brand is founded on three essential attributes: reliability, organization, and motivation. In academic and professional environments, I consistently strive to meet deadlines, assume accountability for my work, and engage with each assignment with commitment. I can manage time and solve problems well, which helps me get a business graduate job. Feedback helps me improve my performance because I am adaptable and open to learning. These traits make me look good working alone or with others.
Nonetheless, I acknowledge that there are aspects of my personal brand that require enhancement. I specifically need to enhance my professional communication abilities and self-assurance when presenting to employers. To fix this, I plan to be more involved in group discussions, look for chances to share my thoughts, and keep a professional presence on LinkedIn. According to research, taking the initiative to display yourself well can help with personal branding and career growth (Shepherd, 2005).
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My network is hybrid, with strong closed and selected portions and some emerging open links. Family, close friends, and university classmates make up my strong support and social networks. These strong connecting social capital ties give emotional support, encouragement, and practical guidance that keep me motivated and healthy throughout my studies (Putnam, 2000).
My network does, however, have several flaws. Initially, my network is mostly composed of individuals with analogous backgrounds and experiences, so constraining bridging social capital. This indicates that I possess limited contacts with persons from diverse sectors, cultures, or professional settings who might provide novel insights and chances. Secondly, my connecting social capital is constrained due to a paucity of relationships with professionals in senior roles, employers, or industry leaders who might impact career prospects (Bourdieu, 1986). Consequently, my access to internships, professional mentorship, and industry knowledge may be limited. 
To address these weaknesses, I need to actively expand my professional network by attending career events, engaging more actively on LinkedIn and building relationships with professionals in my chosen field. Strengthening these connections will increase my exposure to opportunities and support my future career development.
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Online Appointments During the Pandemic: What Did We Learn?
Target audience: Patients and service users in the UK
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When COVID-19 spread in the UK, GP offices and hospitals quickly set up phone and internet appointments to cut down on in-person interaction. This was the first time many patients had used digital healthcare. Telemedicine became more popular during the pandemic, which helped healthcare services keep going while lowering the risk of infection (Greenhalgh et al., 2020).
The benefits 
Making appointments online makes things easier and safer. Patients could talk to their doctor from home, which saved them time and kept them from having to wait in queues (Murphy et al., 2021). This was especially beneficial for persons who had trouble getting about, had long-term health problems, or had to take care of someone else. Digital access also made it easier to go through symptoms more quickly, which helped providers put urgent patients first (The Health Foundation, 2021).
The challenges 
However, not everyone benefited equally. Due to their lack of internet connection, lack of the appropriate devices, or lack of technological confidence, several patients were digitally excluded. The consequences were worse for elderly people and other groups who are more at risk. Also, certain health issues are harder to deal with online, such private conversations or complicated physical exams (Murphy et al., 2021).
Looking ahead 
Online appointments are becoming a standard feature of healthcare in the UK. While in-person care is still crucial, a variety of treatment modalities may provide patients with more choices and autonomy. Everyone will have greater access to digital healthcare services if service users are aware of their options and speak out about what works best for them (Greenhalgh et al., 2020).



















[bookmark: _Toc224507895]Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the NHS England Equality, Diversity, and Inclusion Improvement Plan is to ensure the NHS workforce is fair, inclusive, and representative, so all staff are treated with respect and have equal opportunities to thrive.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The NHS England EDI Improvement Plan proposes tackling the gender pay gap by improving transparency in pay data and increasing equal access to career progression and leadership opportunities for women.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
In the NHS England EDI Improvement Plan, intersectionality refers to how different aspects of a person’s identity—such as race, gender, disability, or sexuality—can combine and overlap to create unique experiences of discrimination or disadvantage.
4. Why is it important for the NHS to create a psychologically safe work environment?
It is important for the NHS to create a psychologically safe work environment so staff feel safe to speak up, report concerns, and contribute ideas without fear of blame, discrimination, or negative consequences.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The NHS England EDI Improvement Plan suggests improving the experience of internationally recruited staff by strengthening induction, pastoral support, fair treatment, and opportunities for career development within the National Health Service.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
According to the NHS England EDI Improvement Plan, leadership plays a key role by being accountable for promoting equality, modelling inclusive behavior, and ensuring fair opportunities for all staff across the National Health Service.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One way the NHS England EDI Improvement Plan aims to reduce health inequalities within the workforce is by using workforce data to identify disparities and implement targeted actions to support underrepresented or disadvantaged staff groups across the National Health Service.
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS England EDI Improvement Plan emphasises collecting and analysing data on protected characteristics to identify inequalities, monitor progress, and ensure fair treatment for all staff within the National Health Service.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies in the National Health Service contribute to equality and inclusion by allowing staff with different needs—such as caring responsibilities, disabilities, or health conditions—to balance work and personal commitments more fairly.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy in the NHS England EDI Improvement Plan to combat bullying and harassment is strengthening reporting systems and ensuring leaders take prompt, fair action to address concerns within the National Health Service.
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Dear Younger Elena Bianca,
I am composing this letter to you as I recall your feelings of uncertainty regarding your future. In your youth, you were uncertain about the career path you wished to pursue. Occasionally, you experienced strain as others appeared to possess definitive plans, whereas you were still endeavouring to discern what was appropriate for you.
Upon studying emotional intelligence and resilience, I have come to recognise the significance of these attributes. Emotional intelligence enables me to comprehend my emotions and regulate them constructively. If I had known this earlier, I would have been less worried about the future and surer of my path. Also, being resilient is very important to me because it helps me stay strong and keep going even when things look unclear or hard.
Ultimately, I realised my desire to pursue a career in healthcare and assist individuals. This is the rationale for my decision to pursue Health and Social Care studies. I passed Level 4 and am now studying Level 5. My goal is to reach Level 6 and then get a master’s degree so I can work as a physiotherapist.
I don't regret anything when I look back. Every move I took helped me learn more about myself and improve. I have learned that everything happens at the right moment. The most important thing is to keep learning, be determined, and have faith in myself.
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A Gantt chart is a scheduling instrument that facilitates the organization of tasks and objectives within a defined timeframe. It helps people plan their career growth in a structured way and keep track of their success. My Gantt chart shows the important steps I need to take to reach my long-term goal of becoming a physiotherapist.
The first step in my strategy is to finish my present Health and Social Care qualifications. I finished Level 4 in 2025 and will finish Level 5 in 2026. In May 2026, I will start Level 6, which is the next phase in my schooling. This qualification will help me learn more about academics and get ready for more advanced studies in the future.
In conjunction with my education, I intend to acquire practical work experience in healthcare settings, such hospitals, rehabilitation centers, or care homes. This experience will enable me to cultivate essential abilities including communication, collaboration, and patient care.
After finishing Level 6, I plan to pursue more studies in physiotherapy and ultimately advance to a Master’s degree. Attaining these qualifications will enable me to practise professionally as a physiotherapist. The Gantt chart facilitates the clear organization of my objectives and assures my sustained focus on long-term career advancement.

[bookmark: _Toc224507898]Task 7- Making Changes- Report
As the manager of a care facility, I intend to implement the transition from traditional paper paperwork to digital care records. Digital technologies can enhance the precision, accessibility, and efficacy of information regarding residents' health and care requirements. This modification would enable personnel to update records instantaneously and enhance communication among healthcare experts, hence facilitating superior quality treatment for residents (The King’s Fund, 2022).
To effectively implement this change, adhering to a systematic change process is essential. Lewin's change model encompasses the phases of unfreezing, transformation, and refreezing (Burnes, 2017). In the unfreezing phase, I would elucidate to the personnel the advantages of digital technology and emphasise how the transformation will enhance care delivery. During the changeover phase, employees will receive training to proficiently utilise the new technology. During the final phase, refreezing, the digital system will integrate seamlessly into ordinary life, facilitated by explicit regulations and continuous support.
Successful implementation of this transformation necessitates various management abilities, including leadership, communication, and teamwork. Fostering employee participation and offering explicit direction can enhance engagement.
Nonetheless, obstacles may emerge, including aversion to change, insufficient digital competencies, or apprehensions regarding heightened workload. Empathetic leadership and employee support are essential to surmount these hurdles and foster a constructive work environment for transformation (West et al., 2017). Through the provision of training, effective communication, and robust leadership, the care home may successfully execute digital care records, thereby enhancing the efficiency and quality of care.
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Self-Reflection Using Gibbs’ Reflective Cycle
This module helped me to contemplate my own growth and future professional aspirations. Employing Gibbs’ Reflective Cycle (1988), which encompasses the steps of description, feelings, evaluation, analysis, conclusion, and action plan, I can enhance the comprehension of my learning and its impact on my future practice.
During the module, I worked on a lot of things that had to do with personal branding, networking, emotional intelligence, and planning my career. These tasks helped me think more deeply about my abilities, weaknesses, and career goals. At first, I was worried that these skills wouldn't be useful for the job I was applying for. As the program progressed, I acknowledged the importance of self-awareness and resilience in professional growth.
During this process of learning, I discovered that I am driven, determined, and dedicated to improving my skills and knowledge even more. I also acknowledged the necessity of further enhancing my communication skills and confidence, particularly when articulating my thoughts or engaging with professionals. The lesson made clear how important it is to plan your future in a methodical way, which I demonstrated by making a Gantt chart and thinking about my own goals.
This experience has facilitated the development of essential abilities, including self-reflection, career planning, and professional awareness. These competencies will enhance my future practice, especially as I advance my studies in Health and Social Care and pursue a career as a physiotherapist. In the future, I will persist in enhancing my resilience, communication skills, and professional networks to facilitate my long-term job advancement.
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