

3

[image: ]





Name: Gisela Arano Mayta
Student ID: 2510732
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Miss. Natalia







				Submitted on:    17/12/2025






Table of Contents
1.1	Introduction	1
2.1 Description of Mental health in Health and Social Care	1
2.2 Explanation of Most Significant Skills Needed for [Mental health] in Health and Social Care	1
3 Strategies for Skill Improvement for [Mental health]	1
3.1 Three Strategies to Improve the Skills for Mental health support.	1
4 Conclusion	1
5 Reference	1














1.1 [bookmark: _Toc216522591]Introduction
According to NHS England (2025), mental health support workers contribute to recovery and wellbeing by supporting daily living and encouraging community participation. Roles in health and social care are fundamental to ensuring safe, effective, and person‑centred services. Within mental health provision, the position of the mental health support worker is crucial, as it provides practical and emotional assistance to individuals experiencing psychological difficulties. Moreover, GOV.UK (2025) guidance emphasises that care roles must be delivered with compassion and respect, reinforcing the quality-of-service provision. Therefore, this report will describe the responsibilities of the role, analyse the most significant skills required, and propose strategies to strengthen them, demonstrating how the position contributes to the wider health and social care system in the United Kingdom.


[bookmark: _Toc216522592]2.1 Description of Mental health in Health and Social Care 
These responsibilities are crucial because they promote stability, independence, and dignity, linking the role to the wider aim of improving quality of life within mental health services (NHS England, 2025). Mental health support workers are recognised within the NHS as a vital part of the mental health workforce, providing direct care and assistance to individuals experiencing psychological difficulties. Their duties include supporting daily living activities, encouraging participation in therapeutic programmes, and monitoring wellbeing to ensure continuity of care. For example, they may accompany service users to appointments, assist with medication routines, or facilitate engagement in community activities. Consequently, these responsibilities are crucial because they promote independence, dignity, and recovery, linking the role to the wider aim of improving quality of life within health and social care services.
Equally important are the skills required to perform this role effectively, as highlighted by both NHS England (2025) and the Department of Health and Social Care (DHSC, 2025). Communication skills are essential for building trust and understanding service users’ needs, while patience and resilience enable workers to respond calmly to challenging behaviours. For instance, a support worker may use active listening and de‑escalation techniques when a patient feels distressed, ensuring safety and emotional support. According to GOV.UK (2025), values such as compassion and empathy underpin the behaviours expected in this role, reinforcing its importance in delivering person‑centred care. Therefore, these abilities connect directly to the significance of the role since they allow workers to foster recovery and contribute to the overall effectiveness of health and social care provision.


[bookmark: _Toc216522593]2.2 Explanation of Most Significant Skills Needed for Mental health in Health and Social Care
Effective communication is one of the most significant skills required for mental health support workers, as it underpins safe and person‑centred care. Clear communication allows staff to understand service users’ needs, convey information accurately, and build trust. According to NHS England (2025), communication is central to delivering compassionate care and ensuring that individuals feel heard and respected. For instance, a support worker may use active listening and simple language when explaining medication routines to a patient with anxiety, ensuring that instructions are understood and followed. Consequently, this skill is vital because it strengthens relationships and promotes recovery, linking directly to the wider goals of health and social care.
Moreover, empathy is another essential skill, as highlighted by GOV.UK (2025), which emphasises values such as compassion and respect. Empathy enables workers to connect with service users on an emotional level, recognising their experiences and validating their feelings. For example, when a patient expresses distress, a support worker who demonstrates empathy can reassure them and encourage participation in therapeutic activities. This approach not only reduces feelings of isolation but also supports recovery by fostering a sense of dignity and belonging. Therefore, empathy plays a crucial role in ensuring that care is holistic and responsive to individual needs.
In addition, resilience is equally important, as mental health support workers often encounter challenging behaviours and emotionally demanding situations. GOV.UK (2022) notes that resilience and adaptability are key attributes for staff working in health and social care. For instance, a worker may need to remain calm and professional when a patient experiences a crisis, using de‑escalation techniques to maintain safety. Resilience allows staff to manage stress effectively, sustain motivation, and continue providing high‑quality care despite difficulties. Thus, this skill is critical because it ensures that workers can cope with the pressures of the role while safeguarding the wellbeing of service users.
Overall, without these skills, the quality of care in mental health services would be significantly compromised. Poor communication could lead to misunderstandings about treatment, empathy deficits might result in service users feeling neglected, and a lack of resilience could cause staff burnout. For example, if a support worker fails to explain medication clearly, a patient may misuse it, leading to adverse health outcomes. Similarly, without empathy, individuals may disengage from services, while staff lacking resilience may struggle to maintain professional standards. These consequences highlight why communication, empathy, and resilience must be developed and sustained, as they are fundamental to safe, effective, and compassionate practice in health and social care.


[bookmark: _Toc216522594]3 Strategies for Skill Improvement for [Mental health support]
[bookmark: _Toc216522595]3.1 Three Strategies to Improve the Skills for Mental health support.

One effective strategy to strengthen communication skills among mental health support workers is structured training in person‑centred communication. NHS England (2025) highlights that staff development programmes focusing on active listening, understandable language, and non‑verbal communication significantly improve patient outcomes. Moreover, workshops that simulate real scenarios, such as explaining treatment plans to individuals with anxiety, allow workers to practise clarity and empathy in a safe environment. Consequently, this approach ensures that communication remains consistent and supportive, linking directly to the importance of building trust and delivering safe care in health and social services.
In addition, to enhance empathy, reflective practice and supervision are widely recommended within UK health and social care. GOV.UK (2025) guidance on care and support roles emphasises compassion and respect as core values, and reflective sessions help staff internalise these principles. For instance, a support worker may use supervision meetings to discuss challenging cases, reflect on emotional responses, and identify ways to improve empathetic engagement. Therefore, this strategy is effective because it encourages continuous learning and self‑awareness, reinforcing the role of empathy in fostering dignity and recovery for service users.
Furthermore, resilience can be improved through wellbeing initiatives and stress management programmes, which are increasingly promoted across NHS services. NHS England (2025) notes that staff wellbeing is essential for sustaining high‑quality care, and resilience training often includes mindfulness, peer support groups, and coping strategies for crisis situations. For example, a support worker who participates in resilience workshops may learn techniques to remain calm during patient outbursts, ensuring safety and professionalism. Thus, strengthening resilience is crucial because it enables staff to manage the emotional demands of the role while maintaining consistent standards of care.
Overall, developing these strategies is vital because without them, staff may struggle to meet the complex needs of service users. Poor communication training could result in misunderstandings, limited empathy might reduce patient engagement, and weak resilience could lead to burnout. For instance, if a support worker lacks resilience, they may withdraw from challenging situations, leaving patients without adequate support. These risks highlight why structured training, reflective practice, and wellbeing initiatives must be prioritised, as they ensure that communication, empathy, and resilience are continually strengthened to uphold the quality of mental health services.
NHS England – Working in Mental Health     GOV.UK – Care or support worker role category


[bookmark: _Toc216522596]4 Conclusion
The role of the mental health support worker is central to delivering safe and high-quality care, since it combines essential duties with the skills of communication, empathy, and resilience. Moreover, the report has highlighted the importance of these abilities, explained the challenges that arise when they are absent, and outlined strategies to strengthen them through training, reflective practice, and wellbeing initiatives. Therefore, the discussion reinforces that strong professional skills are indispensable for effective practice. More broadly, the development of capable and compassionate roles ensures that health and social care services remain responsive, person-centred, and sustainable for the future.
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