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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Being a university student whilst also working in a demanding role full time, my primary stressors involve academic and work related things. I currently work around 40 hours a week whilst having to manage my time well in order to focus on the university side of my role as a student police officer. In my role I deal with highly stressful, emotional situations on a day to day basis. 

There are many techniques and strategies that I use for managing my stress. Some of these are physical activities such as exercise and others are general healthy choices. Techniques such as improving time management skills, eliminating alcohol and diet improvement have proven to help wellbeing. Many of these commonly prescribed stress management techniques I use day to day and they prove to be beneficial in many ways beyond just stress management. For instance, exercise. Exercise won't make your stress disappear, but it will reduce some of the emotional intensity that you're feeling, clearing your thoughts and letting you deal with your problems more calmly. (Cooper, 2018)

Watching what I eat has allowed me to take control on the roll in my life. In its most basic form, a proper healthy diet includes healthy foods, all the key major food groups such as vegetables, fruits, grains, proteins and dairy. I ensure I get a variety of vegetables, my favourites being leafy greens which I use to bulk up my meals. I don’t consume meat as I am a vegetarian for ethical reasons, so I get my proteins from lentils, beans and legumes. My elimination of meat in recent years means I have found I have more room in my diet for wholemeal carbs and vegetables. It means I am less inclined to eat fast food due to lack of choice. I have a water bottle that I keep with me at all times both whilst at work and at home. Filling up numerous times a day, I’m getting more than the required 6-8 cups or glasses of water that the government recommends (NHS, 2019) I ensure I drink half my bottle of water when I first wake up in the morning, I find making this my first task of the day sets me in a good mind-set, and helps me wake up quickly. 
I participate in exercise throughout the week, this being regular walks around my village and then more substantially and purposefully, running.  Running helps to reduce feelings of stress and tension as your body is better able to control cortisol levels. When I head out for a run after a day shift I find it helps me take the weight of the day off my shoulders. Alternatively, running early in the morning before a late shift or on a rest day means I am lighter and able to push harder.  

Through these choices I maintain a healthy body weight, with makes my job easier as I feel physically fit for work, and thus makes exercise easier and comfier, which enables me to reach exercise targets.
These various lifestyle habits, routines and methods enable me to feel mentally and physically well, help reduce my stress, and allow me to perform to the best of my ability at work. 


According to Microsoft Word the word count is - 537
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a student Police Officer I am expected to deal with conflict on a daily basis. Being able to manage conflict well and having the skills to deal with conflict effectively will enable me to carry out my duties to the best of my ability, and will make situations I deal with in work easier. Conflict management skills are the skills needed to support the non-physical aspects of conflict management to reduce the risk of officers and staff being assaulted and increase public safety. (College Of Policing, 2020) To guide my reflection I will use Borton’s model of reflection.  

The Public Service Centre deal with officer deployment to incidents and allocate Officers to attend based on factors such as urgency, necessity, and threat. I was allocated to the call with my tutor as we are response officers. On the way to the call I thought about my situational awareness. Situational awareness is the ability to perceive and process potential threats in the environment.  

I used my communication skills to liaise with the Public Service Centre on the way to the call. I spoke clearly and concisely and asked for further information about the call we were attending. I asked of any information about the persons named on the call, any warning markers they may have, and any other information that may be relevant. Doing this when attending any incident is extremely beneficial for myself as an officers as it assists me in National decision making model. The National decision making model is a framework that has been designed to help all persons in policing make decisions. It provides a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model. The model has at its centre the Code of Ethics, as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat and risk. (College Of Policing, 2014)

We provided an immediate response to the call as it was a report of an ongoing domestic incident. The caller was reporting that his female partner had assaulted him, and he wanted her removed from his property. The nature meant there a crime had been committed and there was a risk of ongoing harm. 

Upon my attendance I could see the couple in the doorway of the address. The argument had moved into the street. I thought about onlookers and passers by and about public perception and I knew that the situation needed to be managed as soon as possible in a non-confrontational way to avoid it escalating any further and to prevent harm to both persons involved, along with preventing public order offences. Public perception is extremely important as we Police by consent, and with regards to the cycle of conflict, it reflects how officers are always under scrutiny and a one off incident caused by a lost temper can be uploaded to the Internet and go viral in seconds. One of the challenges for supervisors in public order incidents is managing the attitude of police officers to ensure that they don’t cause an escalation in conflict. (PoliceGeek, 2012)

I separated the pair and I focused my attention to the female whilst my tutor dealt with the male persons. The female was visibility upset, and she was crying and screaming.  I was considerate of my non-verbal communication, as well as my verbal. I thought about Betari’s box.

Betari’s box The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you.  (Farmer, 2019)
Betari’s model looks at how a person’s behaviour may be a mirror of your attitude. With this in mind, I allowed her time to speak about what had happened, and in a non-threatening manner, I informed her I was there to help her, and spoke with a friendly demeanour. I used the ready stance and my communication skills in a tactical ways in which should aid me to establish and maintain control of a situation. 

The female calmed down and was able to convey to me a detailed of account of what happened. The female informed me that she had consumed alcohol and I suspected that was likely contributing to her raised voice and her emotional state.  When people drink more, the impact on their brain function increases. And regardless of the mood the person is in, with increasing alcohol consumption, it’s possible that negative emotions will take over, leading to a negative impact on mental health. Alcohol can be linked to aggression and some people report becoming angry, aggressive, anxious or depressed when they drink.”  (Anon., 2021)

 Due to the nature of the incident, there was a necessity to arrest the female for a domestic related common assault, and she needed to be handcuffed to be conveyed to custody. The female was initially non-compliant stating she did not wish to wear the handcuffs. She was trying to move away and tensing her muscles. I could tell that the female was seething, and she was telling me that she did not deserve to be arrested as she was a victim. I explained clearly that due to the report we had received it was necessary for her to be arrested so we could investigate. I continued speaking to her in a friendly manner and told her that it was necessary to restrain her with handcuffs for my safety and hers. Due to the rapport I built with her she was able to be handcuffed compliantly. I used minimal force to apply the handcuffs, and the force used was proportionate and justifiable for the situation.

I escorted the female to the van and by this time we were talking amicably and she was providing no resistance. This meant I was able to place her into the police vehicle smoothly and safely with no risk of injury. 

I then joined my colleague who was speaking to the male. The male was not intoxicated and was giving my colleague his initial account of what had happened. Upon liaising with my colleague and speaking to the reporting party, I learnt that the male was making a complaint of criminal damage against the female as she had damaged his front door during the argument. I then further arrested the female for criminal damage. The female continued to protest her innocence but was being overall evasive and showing no physical signs of becoming irate. 

Upon reflection, I thought about the incident and what happened. Overall I felt the experience was handled well by myself. I played a key role in the situation as arresting officer, and I managed to achieve the outcome I desired which was protecting a vulnerable person with as little conflict as possible. The consequences for those involved were that the prisoner was safe and well, my colleague was able to give the victim an officer’s full attention to get the initial account, no further offences were committed such a damage to property or public order, and finally, I was able to conduct the arrest in order for a prompt and effective investigation. 

In order to make things better next time, I deal with conflict, I will make sure I am able to have clear and open contact with my colleague/s I am with. Due to where I was positioned with the female, I was unable to see my colleague at all times. This causes risk as should the situation have escalated, the lack of visibility could have caused problems. Going forward, I will aim to keep direct sight. 
There were no language barriers however if there had been I would have utilised language line in order to communicate effectively with the victim or the perpetrator.

Overall, I adapted the first priority of policing which is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe, and I did this by utilising my arresting powers. I considered the risks in accordance with the National Decision Model and the assessment identified a clear risk of harm, therefore it would never have been appropriate to do nothing or simply separate the two persons. An offence of assault had been committed, that also needed to be investigated prompt and effectively. 
Though it sometimes can be difficult in these situations to ensure you are arresting the correct person when it’s hard to establish what happened, I took account of all evidence available to me at the time.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be talking about how I supported and victim of crime through the criminal justice system. The case in question is a hate crime, in which the victim was subject to random verbal racial abuse on social media. I will be using Gibbs model of reflection.
Under the victims code of practice a victim is defined as, A natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence; A close relative of a person whose death was directly caused by a criminal offence. "Close relative" is defined as the spouse, the partner, and the relatives in direct line, the siblings and the dependants of the victim. (CPS, 2021)
A hate crime is an act of violence or hostility directed at people because of who they are. Hate crime laws in England and Wales have developed in various phases over the past two decades, and the law currently recognises five protected characteristics which are race, religion, sexual orientation, disability and transgender status.  (Lawcom, 2021) 
In this incident, the victim had received a message from an anonymous person on Facebook messenger, calling him a racial slur and telling him to “GO BACK TO HIS OWN COUNTRY”. The victim did not know the identity of the person, nor had he ever engaged in conversation with this person before.
As I was dealing with a hate crime, the victim was entitled to an enhanced service from the police.  Victims of racially / religiously aggravated crime, as In all cases of hate or hostility, should be treated sensitively in a way that is appropriate to their needs, recognising the greater impact that hate crimes and incidents may have on victims . (College of Policing, 2020) 

Victims of hate crime must be treated with sensitivity and according to their diverse needs. I know that the victim’s first contact with the police will influence their lasting impression of the police service so I thought about how I was going to engage with this victim. I considered the potential barriers such as language, religion and cultural or lifestyle backgrounds which would need to be addressed, but I knew I was required to do my utmost to meet any diverse needs of the victim. I also considered the possibly and potential for hate crime to escalate into a critical incident. Failure to provide an appropriate and professional response to what may appear a low level reports could cause irreparable damage to future community confidence in the police service. 

Upon making initial contact with the victim over the telephone, I made sure he was calmed, reassured and dealt with in a courteous manner that underpins the basic principles of support and sensitivity. I made sure I gathered the full information sensitively and reassuringly, in order to record an accurate first account. Where possible, good practice suggests that a hate crime report should not be taken over the phone, unless the victim clearly states that they wish to report it that way. Due to COVID-19, the victim only wanted to speak over the phone so I adhered to their preference.  The victim was confused at first and stated he believed that for something to be classed as a hate crime, it had to be a serious crime such as an assault. I explained to the victim this was not the case. I told him hate crime and incidents like the one he had suffered such as name calling, harassment or anything that, that is unwanted and motivated by prejudice is a hate crime. 

I explained to the victim that in legislation, this incident I classed a racially/religious aggravated offence, and this helps assist the police in combating crimes motivated by hate as they carry a higher sentence.  I requested for a hate crime officer to be allocated for extra support for the victim. I explained the specially trained officer would also be in regular contact for support or to answer any queries. I effectively recorded the incident as a hate crime “flag”. 

I conducted comprehensive risk assessment where I asked the victim a series of questions about the incident including questions about This was in order to ensure the correct response is given based on any risk to the victim I identify.  I thought about suitable interventions to remove or minimise any further risk to the victim, so I spoke about utilising the blocking feature on Facebook. 

I tasked my supervising officer to ensure he was aware, I also spoke to him directly and explained what was going on to ensure I had handled the investigation correctly so far. Finally, I directed the victim to additional specialist support agencies in the case the incident had an adverse impact on him. These agencies were Stop Hate UK and SARI (Stand against racism and inequality). After completing the initial contact with the victim. I completed and uploaded the hate crime 10 point plan on to the occurrence. This plan I a guide I use to ensure I cover all basis and ensure the relevant persons / departments are informed about this incident. 

Upon making initial contact with the victim over the telephone, I made sure he was calmed, reassured and dealt with in a courteous manner with in a courteous manner that underpins the basic principles of support and sensitivity.  I made sure I gathered the full information sensitively and reassuringly, in order to record an accurate first account.

I sensitively conducted research into the background of the victim and the location on all available information databases including NICHE and Police National Computer (PNC) I did to check for any previous history that may identify repeat victimisation, or any similar Modus Operandi (MO). Due to the unknown identity of the suspect, I was unable to conduct checks on them. 

I explained to the victim how the police will respond and what will happen next. After providing reassurance and immediate support to the victim I spoke about the steps I would take to investigate.
One of the key criticisms of police responses to hate crime, according to the Crime Survey of England and Wales, is the failure to keep victims updated with the progress of the enquiry and to communicate updates in an appropriate manner. This is true for all crime but especially so for hate crime, given the additional fear and emotional strain that victims suffer. Communication is an essential part of any investigation, particularly a hate crime.

I updated the victim every 48 hours as victims of hate crime deserve a high level of customer service and care. I understood the importance of keeping in touch with aggrieved persons and delivering updates in a timely and empathetic way. Under the Code of Practice for Victims of Crime the timeliness of providing information is crucial. Having good information and being confident in the knowledge that all is being done that can be done is empowering for a victim. Confident and empowered victims make better witnesses. Consequently they will be more likely to report crime in the future, be more willing to attend court as a witness, and encourage others to do likewise.
Upon updating him, I spoke to the victim about the problems with anonymous online hate crime. As the person had no person details or information there were challenges with identifying the perpetrator. I explained the operational challenges online hate material presents such as establishing the jurisdiction of the crime in terms of the country and force area where the offender posted the material, the anonymous nature, and the high workload of force forensic IT specialists. The victim understood the challenges and though disappointed, was happy with how I had responded to the report he had made to police. 

I will now reflect using Gibbs model of reflection. 
During the course of dealing with this hate crime, at no point did I meet the victim in person. This was due to COVID-19 and the victim’s wishes to not engage in person. I still carried out the procedures and investigation to a high standard, giving the victim an enhanced service as required. However, I found this meant I was unable to use my interpersonal skills such as active listening and engaging body language. Therefore, I felt I was unable to provide the highest service to the victim, especially when I was explaining that we were unable to identify the offender. 

Though I provided a strong initial response to the report, building good rapport and updating the victim regularly, I felt frustrated I was unable to identify the suspect. I felt disappointed I was unable to give the victim good news. The victim was satisfied with every action I had taken and told me he was thankful for all I done in my attempt to track down the suspect, so overall I felt 
I exhausted the lines of enquiry I could, and made an effort to make the victim feel heard. Overall I felt I provided a good public service and worked with integrity, as I held my professional performance to the highest possible standard.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The policing incident I will be discussing today is the report of an assault on a male who was known well to police.
I will be reflecting on this incident using Borton’s model of reflection. 
This reactive investigation started from a reports from a member of the public. Information was received to the Police control room via 999, and relevant material was retained and passed to myself. The caller stated he had been assaulted by an acquaintance outside his home address and the suspect had left the scene. Due to the circumstances the call was graded as a grade 2 response – which means contact within the hour. The reporting party told the call taker that he had sustained no injuries. 

As this was not a major incident, I as the attending officer was the investigator throughout the enquiry. It was my decision to speak to the victim face-to-face, as I believed this gave me better opportunity to gather any relevant material and also provide a high quality service to the victim. Whilst on route to the incident, I used the National Decision Making Model to think about how I was going to conduct my initial enquiries. I wanted to ensure the victim felt reassured, and considered other potential demands such as the likelihood of the suspect returning to scene, and any public disturbance that could result if he does so. 

The National Decision Model (NDM) is suitable for all decisions that a police officer makes every day. It can be applied both to spontaneous incidents or planned operations, along with both operational and non-operational situations. I use the NDM as it empowers me in my decision and increases confidence, and also helps me to become more customer focused. 

Simplified, there are, essentially, five stages to the National Decision Model as well as a central core of important values and considerations. The central core encourages users to ensure that their decision is in keeping with the core values of the force and to question what the force, fellow officers, victims, and the community as a whole would expect of them in a particular situation. By asking oneself these questions it is possible to ensure that you are upholding the values set out by the Association of Chief Police Officers
They are, gather information, assess the threat and develop a working strategy, determine the relevant policies and whether there is reason to act outside them, identify your options and formulate a contingency, implement your decisions and review to determine value and effectiveness. (What Is The National Decision Model?, 2021)

Before leaving for the call I was told by my team that the male reporting the assault was a frequent caller. They stated that he makes frequent calls to police and often does not wish to make a formal complaint later on down the line. This can cause officers frustration as investigations can be carried out and result in no further action. 
As I had never met this male, I did not want to experience bias when dealing with him as it could have hindered my response to the incident. I kept my focus on what skills are required in order to carry out a good investigation.

 As I am a response police officer I am PIP level 1 investigator. This means I able to investigate volume crime, or any crime which has an impact on the community and ability of the local police to tackle it. This includes incidents such as this assault. When dealing with the male, I ensured I was in an investigative mind set, and had my body worn camera activated in order to obtain best evidence of his first account and also to capture the demeanour of the reporting party. The victim explained he had been shoved to the face by a male known to him. I observed the victim and made sure there were no injuries, therefore there were no forensic opportunities. I photographed the victim’s face in situ just to cover all bases.  I then asked the male to explain to me how he knew the person he was claiming was responsible for the assault, and used a policing acronym ADVOKATE to get the most accurate and detailed information I could. I invited the reporting party to make a statement about the assault, and told him I would be investigating thoroughly.

The male then became rather stand-offish, and decided to say he wasn’t sure if he wanted anything done as he did not wish to trouble police. I explained that he was a victim of crime and deserved victim care. Though the male was showing indicators that he was going to act in the way that my colleagues had told me about earlier, I placed my biases aside and did what I believed to be right. I understood the importance of an open mind in investigations, and considered the Criminal procedure and investigations act. The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as: An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. Abiding by this, I applied the investigative mind set to my decision making and planned accordingly. It is imperative that no decision in respect of suspects, or the value and meaning of any material gathered, is made before a thorough evaluation has been carried out (Association of Chief Police Officers, 2012) 

Material gathered during an investigation will, if it is relevant, be submitted to support the evidential case. It is essential that an accurate record is maintained in respect of the material gathered in an investigation detailing. Knowing this, I ensured all evidence was obtained lawfully, the time, day and date of recovery were recorded along with a precise description of the material. My details and the location and method of its storage. I ensured the suspect was linked on niche, and invited them in for a voluntary interview in which I presented the victims account. The suspect denied committing the assault. Shortly after interviewing, whilst updating the victim, he stated he did not wish to continue with his complaint and would not support any police action or court proceedings.

When engaging in this conversation with the male, I ensured I did not let any frustration show on my part. When a victim indicates that they wish to withdraw their support for the prosecution process, a statement should be taken stating and describing any reasons for the withdrawal. I obtain confirmation from the reporting party that what was given in the original statement given to the police was true. 
The male stated he was anti-police and has had negative experiences in the past, and that there was no point in pursuing the complaint as it would be a waste of time. I made the effect to try and establish whether the victim had been put under pressure to withdraw. The male stated it was his right to withdraw and he wished for no further police contact. I explained to the male that I was sorry he had negative police experiences in the past, and that my role is to help and support him should he wish to pursue the matter, but ultimately it is well within his right to choose no further action. 
Upon reflection, I used discretion by considering what I was trying to achieve and the potential effects of the decisions, I took into consideration policies and procedures, and also what was known to police about the reporting party, on both police systems and personal experiences. Though the outcome ended up no further action due to victim withdrawal, I am happy I carried out the investigation to the best of my ability in a thorough and timely manner. I gave the victim my full attention, and gave a positive police response. The victim was updated in a timely manner. Though there were no ethnicity or language issues at this incident, there were definitely lifestyle differences. There was room for stereotyping due to the differences between myself and the male, and also the fact he was viewed as a difficult victim by my team. Going forward, I know now to always keep judgements and biases aside when dealing with incidents. This incident has showed me the importance of retaining significant information when attending reports of crime, and exhibiting these clearly and accurately. Had there been language issues, I would have utilised language line at this incident in order to communicate with the victim. I have learnt through this incident to never rush to premature judgements, and to be receptive to alternative views of explanations. 




According to Microsoft Word the word count is - 1455
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Situational awareness 

When attending my first domestic incident, upon reflection I realised that my situational awareness had not been up to the standard I would’ve liked it to be. I could not see my colleague, and where I had positioned myself with the offender meant he could not see me. 

This could’ve caused issues and put both our safety at risk. 





	
Improving spatial awareness is important in my role so that I know how many problems
I face and how serious they are. 

Temporary loss or lack of situational awareness can cause issues in my role and could risk putting myself, my colleagues or the public in harm’s way. 

 I will improve this by getting in to the habit of regularly pausing to make a quick mental assessment of the working environment.

I will also consider my surroundings and anything to reduce threat in order to be safe.
.
	My tutor and my team will provide me support on this by 

I also have watched an NCALT package about a scenario where situational awareness must be consider. I did this before attending my Officer Safety Training Refresher. This refresher happens every year and enables me to practice my skills in role play situations. 


I can receive support from PERFORM, which is the mechanism adopted by South Wales Police to ensuring officers are supported to take ownership of their professional development. This involves regularly reviewing and managing my performance and development and having regular conversations with my line manager. 
	I aim to have my situational awareness up to a high standard by the time I finish my tutorship. This puts my timeframe as weeks. 

Attending my Officer Safety training refresher during the last week has helped greatly as I explained to the trainer I wanted to focus on this area. Due to this, I already feel more confident in this area.

	Stereotyping/ unconscious bias.
There are many different ways my preconceptions could play out on a daily basis in my role. My unconscious biases refer to certain views, prejudices and stereotypes that I have about different groups of people, or people with certain characteristics. If I am not aware of it, I will not be aware that it affects decisions I make around those sorts of people when in work.








	I will make a conscious effort to be aware of unconscious bias. I will aim to not rush decisions and take my time and consider issues properly.
I will always ensure I justify my decisions by evidence and record the reasons for your decisions, for example on my police statements.
Finally, I will focus on the positive behaviour of people and not on negative stereotypes.

	My employers will support me with this as they implement policies and procedures which limit the influence of individual characteristics and preferences.

I have utilised the police systems to find more information on this. I have enrolled on webinars hosted by the learning and development services team on this subject.

I have also read up on the organisational development strategy developed by the Policing futures programme.
	
I would like to be developed in this area as soon as possible. I have already taken it upon myself to do so with resources available to me through work.

	Emotional awareness/ 
Dealing with trauma.

As I work as a response police officer, the likelihood of being in traumatic and upsetting situations is higher that than of most other careers. As a police officer I need to be prepared to deal with a variety of demanding, pressuring events often with little time prepare mentally. Though it was not a gruesome incident, dealing with my online hate crime caused me some upset. I felt frustration on behalf of the victim, that they suffered unprovoked intolerance, and that it was going to be difficult to locate the offender. 







	I will need to understand my own emotions and identify which situations might affect my ability to deal with stress and pressure.
I will ask for help and support when I need it and talk openly when I feel emotional about something.

I will ensure I am aware of the signs and symptoms of trauma, such as feeling upset and sad,
	Going forward, organisational support is available for this. There are numerous health and wellbeing initiatives offered by the force. These range from the Mindfulness pilot which helps aid relaxation, to counselling and trauma help.
TRIM (Trauma risk management) is available from the force on a referral or self-referral basis.

TRIM intervention may be beneficial for me if dealing with any incident that is particularly poignant or emotionally charged.


Offloading and discussing incidents with my tutor after attendance can be a simple assistance for this. Having a debrief and discussing how I feel and if anything’s bothering me can help day-to-day.
	This is something that will take time and I will continuously work on throughout my service.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ALICE MERCER _ _ _ (Learner - Electronic signature or type name)

Date: _ _ 05/02/2021_ _ _ _ _ _ _ _
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