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ASSESSMENT 2: RESEARCH SKILLS FOR HEALTHCARE 


Abstract 
In this research report, it can be demonstrated that, the research objectives are developed based on the effectiveness of the healthcare workplace of the care homes. Besides, the research philosophy is being developed with the secondary research where the literature review has also been developed with highlighting to the research objectives. Henceforth, as the analysis and discussion section are being developed with framing the annotated bibliography and the thematic analysis so far. Lastly, the recommendations that are being developed with the perspectives of using the modern technology and communication systems in the chosen healthcare workplace. 
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[bookmark: _Toc101373480]Introduction 
In this study the main goal is to demonstrate and discuss on the modern usage of technology that are integrated in the modern healthcare. Care Homes is selected for the study, where in relation to the selected organization, exploration of the technology will be discussed along with the communication systems. These will be discussed in relation to the selected healthcare setting. In this study, research objectives will be mentioned along with research methodology and literature review. The main data analysis pattern will be secondary in nature, which is followed by detailed analysis and discussion regarding the main concept of the study.
[bookmark: _Toc101373481]Rationale
The issues that are related to the modern healthcare setting including care homes are security issues, regulation and data privacy issues, and issues of cost-effectiveness and integration. Additionally, the issues that are also associated with making simple user experience and also issues available in high-quality and high performing zones.  
Those are the issues because, due to that, the effectiveness of using technology and communication systems is getting affected (Clark & Hoffman, 2019). 
Those have now become the major issues because of the lack of understanding and awareness relating to the relevant areas including ethical, legal and security issues. 
The research sheds light on the massive exploration of the communication and technology systems that may overcome the issues associated with legal, security and ethical territory. 
[bookmark: _Toc101373482]Research objectives 
The objectives of this research are as follows: 
· To improve the digital skills in the workplace by developing the awareness regarding the significance of the effective analysis of information 
· To analyse the appropriate usage of the contemporary techniques for progressing the workplace employability and efficiency 
· To evaluate the competency in the handling of the required data and the transition of information into knowledge 
[bookmark: _Toc101373483]Research methodology 
Research philosophy 
The interpretivism philosophy has been used in this study. The interpretivism philosophy can be interpreted in a thorough subjective manner where the greatest attention needs to be understood through the ways of making experiences relating to the social world. Besides, this philosophy focuses on the subjective experiences of the people where the people tend to construct the ways of sharing meanings in the social world by stating the ways of interacting in terms of making relations (Snyder, 2019). 
Research design 
The descriptive research design has been followed in this study. This particular research design itself is a type of research design that aims at obtaining the information in a systematic manner where the situation, population and phenomenon need to be described. Besides, it is also helpful in answering the questions of what, how and where questions, but it is not beneficial for answering the question of 'why' (Newman & Gough, 2020). 
Research approach 
The inductive research approach has been followed throughout this study. The inductive research approach itself is a systematic procedure that tends to analyse the qualitative data where the overall analysis must be interpreted and guided through the particular objectives that need to be evaluated. In addition to this, it itself is an entire method that helps the researcher in observing and synthesising the general principle with the overall broad generalisations on the basis of making the specific observations (Nayak & Singh, 2021). 
Inclusion and exclusion criteria 

	Inclusion criteria 
	Exclusion criteria 

	The written journal and books need to be written in English language only 
	The written journals and books that are written other than in the English language will be rejected 

	The chosen or the relevant journals must be collected based on the last five years' sources only 
	The selected articles and journals more than the last five years will be rejected 

	The chosen books and journals containing the topic relating to the research for healthcare will be gathered 
	The selected books, articles and journals that are containing the topic other than the chosen topic will be rejected 


Table 1: Inclusion and the exclusion criteria 
(Source: Developed by author) 
[bookmark: _Toc101373484]Literature review
Improvement of the digital skills for developing the awareness by analysing the information effectively 
The digital skills need to be improved thoroughly by making the leadership skills effective for leading it towards achieving success by establishing a proper connection within the remote hybrid workplace. Additionally, focusing on the drivers of the positive employee experiences needs to be analysed on the basis of the continuation of the course of the emotional intelligence that helps in practising the skills over time (Wilder et l., 2019). 
The significant usage of the contemporary techniques in terms of improving the healthcare workplace employability and efficiency 
The proper usage of the contemporary techniques helps in improving the condition of the healthcare workplace by making it efficient and employable by prioritising calls and emails that are required for making the immediate responses by avoiding the employees to make them feel disoriented. Hence, the active promotion of task management needs to be demonstrated for ensuring the employees are focused by limiting the distraction and delivering the time by making them feel confident regarding the delivery of the information. 
Competency in handling the adequate data and the overall transition of the required information into knowledge 
The competency relating to handling the adequate amount of data for making the transition of the required information of the knowledge for carrying out those actually, it is needed to manage the overall knowledge competencies by describing the skills and abilities. Along with that, the personal qualities that are required to be analysed and performed on a thorough basis in terms of playing a successful role so far (Naeem & Ozuem, 2021). 
[bookmark: _Toc101373485]Analysis and discussion 
Annotated bibliography 

	Author’s name 
	Article’s name 
	Description 

	(Shulzhenko & Holmgren, 2020)
	“Gains from resistance: the rejection of a new digital technology in a healthcare sector workplace”
	The healthcare workers need to be more productive with the development of the modern technology and the communication systems as there must be an impact of technology on work where both the communication and the manufacturing must be demonstrated from the perspectives of enhancing the possibility of making the workers efficient for taking proper care of the patients 


	(Vallo Hult & Byström, 2020)
	“Challenges to learning and leading the digital workplace” 
	As in the modern workplace of healthcare, there are several issues relating to the usage of innovative technology including complexity, uncertainty, lack of alignment, fear of change, and disengagement of remote workers. Besides, 

	(Richardson, 2020)
	“Affective computing in the modern workplace of healthcare”
	The effective computing system must be prioritised in the modern workplace of healthcare where the study and the development of the systems relating to communication and technology must be progressed or recognising, processing, interpreting and simulating the human effects. 


	(Nordsteien & Byström, 2018)
	“Transitions in workplace information practices and culture: The influence of newcomers on information use in healthcare”
	The investigation needs to be continued on the basis of illustrating the ways of engaging the healthcare professionals for practising the overall information culture and carrying out the influences of the entire progression of the changes. 

	(Allen, 2018)
	“Analysing healthcare coordination using translational mobilisation”
	The coordination of the healthcare workplace can be demonstrated through the proper utilisation of translational mobilisation that can also be helpful in exploring the overall potential value for analysing the collective action that can be added to the improvement of the quality purposes of care homes. 


Table 2: An annotated bibliography 
(Source: Developed by author) 
Thematic analysis 
Theme 1: Effectiveness of new digital technology in the healthcare workplace 
The patients associated with the treatment and care under the care homes must possess the access to the best diagnosing tools where the new and the myriad invasive procedures can be included or making the patients feel less pain and a comparatively quicker healing process (Shulzhenko & Holmgren, 2020). 
Theme 2: challenges of leading the healthcare workplace to the digital workplace 
The challenges relating to the healthcare workplace at the time of using the technology and the communication systems can be removed thoroughly by making active collaboration, improving security and progressing the overall productivity as well (Vallo Hult & Byström, 2020). 
Theme 3: effectiveness of computing systems in the modern healthcare workplace
The effectiveness of the appropriate computing system is necessary within the healthcare workplace domain for monitoring the required medical equipment, and also notifying the staff regarding aiding the doctors in implementing such procedures relating to making the situations safe and convenient for the patients and the personnel both (Richardson, 2020). 
Theme 4: practising workplace information in the healthcare culture for influencing the workers to use the new technology in a care home 
Effective practice is required for gathering the healthcare workplace information in terms of influencing the workers for using the new or the innovative digital technology within the care home domain by enabling the health practitioners to store and retrieve the data that are associated with the health records of the patients. Additionally, it also increases the communication systems for treating the patients and reduces the chances of occurring medication errors (Nordsteien & Byström, 2018). 
Theme 5: coordination of healthcare by using the translational mobilisation of the digital technology 
Digital care coordination is as important as automating digital care for patients where communication gaps need to be mitigated and appropriate information must be acquired. Henceforth, it should be focussed that the appropriate well-being of the patients’ needs to thoroughly be demonstrated for tasking the important measures for leading the patients to carry out the improved outcomes of healthcare settings (Allen, 2018). 
[bookmark: _Toc101373486]Secondary data analysis 
As the research is being followed by the secondary research analysis, thus, the researcher must analyse and interpret the research outcome on the basis of the secondary research. Thus, the researcher must search the data with the help of the relevant findings from relevant books, journals and articles relating to the topic based on the usage of technology in the modern healthcare workplace, that is 'care homes'. The overall findings relating to the secondary data must be interpreted through the development of the annotated bibliography and thematic analysis by creating the themes based on the chosen journals and books relevant to the topic. Henceforth, the overall collected secondary data must be interpreted as a whole by searching and collecting the data on the basis of the modern healthcare system that is practised by the chosen healthcare workplace, care homes in the UK. 
[bookmark: _Toc101373487]Conclusion and recommendations 
Conclusion 
It can be concluded that the appropriate research skills are required for the healthcare domain were searching for the information, and paying attention to the detail are much more necessary for taking the relevant notes and making proper time management. Henceforth, as solving the problems or issues is required or getting the outcomes relating to communication, thus, the researcher must think critically about analysing the information from different sources whee the planning and scheduling must be verified from the perspectives of searching the information from the internet so far. 
Recommendations 
It can be recommended that the communication system and technology can be improved in care homes by maintaining the protocol for arranging proper and effective training along with the educational programmes for enhancing effective communication in the respective healthcare organisations. Henceforth, as the care homes help in improving the domain of the safety of the patients and increasing the overall satisfaction of the patients, thus, it is needed to incorporate the effective communication that is actually mandatory for arranging the overall training programme. Henceforth, as communication needs to be involved in making the healthcare workplace culture, thus, it also can be helpful for implementing the results of the surveys or achieving the satisfaction of the patients (Manokha, 2020). Thus, proper scheduling of the regular meeting is also required for the overall employees which can also be considered significant for the healthcare workers. 
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