CURRICULUM VITAE
Name Osairere
Surname Onogholo
D O B 27/-5/1980
E-mail- osasonogholo@gmail.com
PROFESSIONAL PROFILE:
I am a confident person, passionate with my job l can to perform any duties as a customer services personal. I perform my role in a professional manner, l have worked as a sales personal in a pharmacy store reading prescription and give drugs needed by customer l have worked in a frozen food retailing shop where l meet customer face to face and the satisfaction customer guaranteed. Able to manage stress adequately and get answers even in difficult situation l can work with enthusiasm and passion on a given task to reach target, l have good time management. I want to more challenging environment where my best potential can find full expression. I am also a fashion designer that can make styles tailored to an individual I am working as an agency staff in a care home.
EDUCATION
Waec.
DIPLOMA in mass communication.
 B.Sc. in English. 
SKILLS
Good communication skill.
Meet target as expected to keep improve customer satisfaction. 
Ability to work as a team member to create enabling environment for staff to strive. 
Very good stress manager.    
I can handle complaints and concerns of customers.
I have the basic knowledge of lT services.
WORK HISTORY 
Worked in pharmacy                       1995-2006
Worked in a fashion                          2002-2004
Worked in frozen food store           2004-2007
Agency staff                                        2019-Till date.
PERSONAL DETAILS
UK full driving license
Can speaking Spanish language 
Reference
Is available upon request.





Coverletter
Osas Onogholo
61 Woodlands str
Birmingham West midlands
B66 3te
07459433599
Osasonogholo@gmail.com
10-10-2020
Dear Mr James
Tesco Supermarket
5-7 Willenhall Road
Wolverhampton
WV1 2HG.
Dear Mr James,
I am writing to express my interest for the position on your customer services team at your Wolverhampton branch as advertised on your website. I have worked in customer services for up to sixteen years at two different prestigious company pharmacy store and a retailer shop dealing frozen food. I have experience in face to face communication with customer and in telemarketing, this experience has given me a variety of experience which l gained. I am also good at make close to tailored an individual need I have made clothes for different occasion such as wedding and birthday parties I do a lot of baking too for my family and friends
I started working as sales representative on a face to face environment ensuring that customer was satisfied with my product, when there were issues regarding customers complaint and concerns, I will deal with the matter till a customer’s need is met I always got fulfilled when my customers were satisfied I learnt how to handle difficult situation in a face to face environment. I am very good at handling of money such that is no discrepancy with sale and available product. I have equally worked as a career, supporting the aged and the vulnerable. My experience and natural communications skill make me specially qualified for your customer services department.
I would appreciate the opportunity to meet you for an interview, l am looking forward to hearing from you.
Sincerely Yours,
Osas Onogholo.
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ARE YOU A GOOD SALES PERSON2
ARE YOU OUTGOING AND ASSERTIVE2
DO YOU ENJOY MEETING NEW PEOPLE?

E YOU LOOKING FOR A JOB WITH
FLEXIBLE HOURS?2

WOULD LIKE AN OPPORTUNITY TO WORK

IN TESCO

FOR SMART TESCO FOOD SHOP

WE NEED THE MOST EXPERIENCE, BRIGHT,
FRIENDLY AND ENTHUSIASTIC PERSON TO
SERVE OUR CUSTOMER

CALL 0845 456 9876
WWW. PREVAILHOUSE.CO.UK.





