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Introduction 
Living with Dementia can not only be physically draining but can, and in most cases will be, emotionally draining and challenging for both the person living with Dementia and for their family and closest friends that are supporting them (Mace, 2005). 
The National Health Services (NHS) (2018) discusses that someone living with Dementia will be affected in all aspects of their lives as well as the people around them. They continue to add that it is important, for the person being diagnosed with dementia and for everyone around them, to remember that they are still them. Just because they are now living with and illness, doesn’t mean they have changed personally. The NHS (2018) expresses that everybody will experience dementia differently and they should focus on what they can still do and to enjoy it as this will allow them to remain positive. The NHS (2018) suggest staying socially active, telling people about your diagnosis and looking after your health will allow the person living with dementia to live with the disease more positively and suggest that having a regular routine, using weekly time tables, putting keys in obvious places, keeping a list of important numbers including who to call in an emergency, putting regular bills onto a direct debit so that you don’t forget to pay them, using a pill organiser so you know what to take and when to take them and to also make sure your home is dementia friendly are all good ways to make living with dementia easier and allowing the person living with dementia to live safely and to be able to cope well.
There are several resources and ways to support people living with dementia that are local to the patient and can provide emotional and physical support.  This support includes the GP completing an assessment, with the dementia patient and their families to come to terms with what care and support the patient and family may need (Dementia UK, 2019). Other services that provide support for people living with dementia are the Admiral nurses that are trained and provided by Dementia UK and The Butterfly Scheme.
Admiral nurses 
Some local areas provide admiral nurses which provide specialist dementia support to families who are finding it difficult to cope.  The main aim for the admiral nurses is to provide support to allow the individual affected with dementia and their families to live with as much independence as possible and to improve their quality of life (The Royal British Legion, 2019). The support provided from the admiral nurses include working along side the family, providing one-to-one support, expert guidance and even providing the family with practical solutions. They provide this support with skills and techniques they have been trained to use in order to provide the best possible care. These skills can help with communication and keeping the patient and family calm at times of distress and fear, the support provided by the admiral nurses allows the patient and families to live more positively and allows them to face difficult situations with more confidence and less fear. Admiral nurses usually work for the NHS within the community but can also be found to work in areas such as, nursing homes, hospitals and hospices (Dementia UK, 2019).
Trying to communicate with someone living with dementia can be very difficult as dementia will gradually affect the way a person can communicate and their ability to rationalise ideas and to reason clearly will change dramatically. As Dementia is an illness that is progressive, overtime it can affect the person by making it hard to remember things and understand basic facts such as the day, date, time and place (NHS, 2018).  The University of New Mexico (2016) states that communication is a very important role when it comes to patients receiving any type of health care, it is important for the patient to communicate with the nurses to ensure the patient is satisfied with the care they are receiving. Communication is especially important in times of intense stress.
As communication is so important in guaranteeing that someone living with dementia is receiving the best care they possibly can, Admiral nurses go above and beyond to ensure they can communicate with their patients and also make sure that their families are able to communicate with them for as long as possible.  To be able to do this, Admiral nurses are continually trained, developed and supported to be able to be hand on with their skills and techniques. Admiral nurses will work with families to find ways in preventing the person living with dementia from being scared or distressed. They are there to be the best additional support when the patient and family are finding it hard to cope and when questions cannot be answered, the admiral nurse will take times to understand and give you the best support they can (Dementia UK, 2019). 

The Butterfly Scheme
Although providing support for dementia patients at home and in the community is important, it is also important to ensure that if for any reason someone living with dementia must stay in hospital for whatever reason, we need to ensure that they receive the best care they possibly can. To ensure this satisfactory care is provided, hospitals across the UK have implemented the Butterfly Scheme. The Butterfly scheme is a scheme that provides a system to hospital care given to dementia patients or anybody that seems to have a problem with their memory and find that it isn’t very reliable. Staying in hospital whilst you have a problem with your memory can be very upsetting, The Butterfly Scheme provides support to ensure that people with memory problems feels more at ease and not so frustrated when receiving their care.  The Butterfly scheme helps hospital staff identify their patients whom may be diagnosed with dementia or maybe just experiences memory problems at that time (The Butterfly Scheme, 2017).  
The NHS - North Cumbria University Hospitals (2012) share that The Butterfly Scheme is there to allow hospital staff to improve their knowledge on positive and appropriate responses in improving patient’s safety and wellbeing. To make the hospital staff aware that their patients have been diagnosed with dementia or are suffering with some cognitive impairment, a butterfly is placed within their medical notes. By placing the butterfly in their notes, the patient’s diagnosis is kept discreet but allowing the hospital staff that the patient may need some addition support in making any decisions. 
The Butterfly Scheme (2017) discuses that when taking care of someone living with dementia in hospital, it is difficult the find out what that patient’s likes and dislikes are, how they live daily, if they have any routines that are important or generally getting to know them. Due to not knowing the patient very well and being unable to communicate effectively, this could lead to the patient becoming very distressed and scared. To ensure that this doesn’t happen it is advised by The Butterfly Scheme (2017) to include the patient when making choices, and to complete the hospitals care information sheet, this could either be the ‘REACH out to me’ or the ‘This is me’ information sheets.
The ‘This is me’ information sheet is exactly what it says. It is a form completed with information about the patients likes, dislikes, their cultural and family background, important events, people and places that are in their life and their preferences and routines. This is usually completed by the person who best knowns the patient to make it easier to communicate with the patient and to keep them feeling comfortable and free from being distressed. It will also make sure that the patient doesn’t become malnourished or dehydrated (Alzheimer’s Society, 2019). 
Improving Support
Providing support for dementia is always needing to be improved. 1000 lives are working with NHS organisation all of the time to continue making improvements in the quality of care being provided to patients then allows them to live a good quality of life. To help improve dementia support, 1000 lives have set up target with the NHS. These include, reducing the time between onset symptoms and diagnosis being communicated, improving the quality of general hospital care for people with dementia and reducing their length of stay in hospital, Reducing inappropriate use of anti-psychotic medication, improving support for health care professions and people providing the acre to the dementia patients and improving the quality of care in NHS dementia inpatient units (1000 lives , 2015).
To continue improving care for people living with dementia, we need to focus on communication and guidance as this will assist dementia patients and their families on seeking and receiving the best care and support, they need (NHS England, 2018).
Conclusion
Overall, it is clear that there is a lot of way for people living with dementia their families to receive support weather that being at home, in the community or even whilst in hospital. By receiving support and guidance, this allows the family and the dementia patient to live a higher quality of life without, or with less, stress and fear. Although there is currently a lot of care and support out there for people living with dementia to receive, it is clear that there can never be too much improvement on providing the care and the more improvements that can be made, the better it will be for our dementia patients to live as independently and comfortable as possible. 



Reference List 
1000 Lives (2015) Mental Health – Improving Dementia Care (Online) Available at: http://www.1000livesplus.wales.nhs.uk/mh-dementia/ [Accessed on 3rd may 2019]
Alzheimer’s Society (2019) This is me (Online) Available at: https://www.alzheimers.org.uk/get-support/publications-factsheets/this-is-me [Accessed on: 2nd may 2019]
Dementia UK (2019)  Source of dementia support for families (online) Available at: https://www.dementiauk.org/sources-of-support-for-families/ [Accessed on 30th April 2019]
Dementia UK (2019) Admiral Nurses (Online) Available at: https://www.dementiauk.org/understanding-dementia/advice-and-information/dementia-first-steps/admiral-nurses-leaflet/ [Accessed on 3rd May 2019]
Dementia UK (2019) How an Admiral Nurse can help (online) Available at: https://www.dementiauk.org/get-support/admiral-nursing/ [Accessed on 30th April 2019]
Dementia UK (2019) Sources of Dementia support for families (Online0 Available at: https://www.dementiauk.org/sources-of-support-for-families/ [Accessed on 30th April 2019]
Mace (2005) Teach Dementia care: Skill and Understanding. The John Hopkins University Press: United States of America
NHS – North Cumbria University Hospitals (2012) The Butterfly Scheme (Online) Available at: http://www.ncuh.nhs.uk/news/2012/october/butterfly-scheme-launched-to-help-patients-with-dementia.aspx [Accessed on 1st may 2019]
NHS (2017) Dementia Guide (Online) Available at: https://www.nhs.uk/conditions/dementia/communication-and-dementia/ [Accessed on 3rd may]
NHS (2018) Dementia Guide (online) Available at: https://www.nhs.uk/conditions/dementia/living-well-with-dementia/ [Accessed on 30th April 2019]
NHS (2018) Dementia Guide (online) Available at: https://www.nhs.uk/conditions/dementia/relationships-and-dementia/ [Accessed on 30th April 2019]
NHS England (2018) The Atlas of shared learning (Online) Available at: https://www.england.nhs.uk/atlas_case_study/improving-dementia-care-through-care-navigation-and-social-prescribing/ [Accessed on 3rd may 2019]
South Weymouth Church of Nazarene (2019) Minister in our Community (Online) Available at: https://www.swn.org/2019/03/16/minister-in-our-community/ [Accessed on 3rd may 2019]
The Butterfly Scheme (2017) Patient (online) Available at: https://butterflyscheme.org.uk/audience/patient/ [Accessed on 1st May 2019]
The Butterfly Scheme (2017) September 2017 (Online) Available at: http [Accessed on 2nd May 2019]
The Royal British Legion (2019) Admiral Nurses (Online) Available at: https://www.britishlegion.org.uk/get-support/care-and-independent-living/support-for-carers/admiral-nurses [Accessed on 1st May 2019] 
The University of New Mexico (2016) The Importance of communication in nursing (Online) Available at: https://rnbsnonline.unm.edu/articles/importance-of-communication-in-nursing.aspx [Accessed on 3rd may 2019] 
image1.jpeg




