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ABSTRACT
INTRODUCTION:
Research aims:
12 responders were given 12 questions in which they answered that they were the most comfortable with Ms word as their technology tool. The main aim was to ask them and take their feedback.
Rationale of the research:
Research can be general or specific, it may provide more quality of the subject or it can be more quantitative. The data can also vary, depending on the context that whether it should be secondary or primary. So according to my topic, my research is on how do we use technology to collaborate at UWTSD. I will be more concentrating towards the question “Which digital tool is commonly used for collaboration at UWDST? “
Which digital tool is most commonly used for collaboration at UWTSD? 
Nowadays digital learning has gained a lot of fame because it gives an access to learning at home with all the benefits that we used to get physically. Digital learning has become a very important method of learning especially after the global COVID-19 pandemic. Social distancing because of this contagious disease made all the educational institutions shut down and adapt online learning. Now many educational platforms are opened where online lectures are delivered, students present digital presentations, assignment are sent easily online and the communication is also not much affected. By the help of technology students are becoming more competitive towards their Studies. Many reports say that 89% students access to digital tools for their study, they get their module notes etc (university business). Due to the adaptation of tools and digital accessories, students and professors are now at ease. 
In my research I searched people and collected review that which tool is being used more commonly by the people for collaboration UWTSD. I tried to collect the data and prepared an analysis. I took a proper survey and got different responses. Proper considerations were taken and the results were analyzed very carefully. 
The apps of Microsoft Office such as Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Teams and such other Microsoft applications are used at the University Of Wales Trinity Saint David. The students are more comfortable to use Microsoft PowerPoint at the University for making presentations and projects. The teachers or professors at the UWTSD. also use Microsoft PowerPoint for making their lectures and deliver it to the students with the graphical and written context. At last when the hypothesis was taken, It said that the Microsoft PowerPoint was the most used application at the UWTSD. It helps to present their ideas, context, graphics, thoughts, and academic competencies in a more accurate way through one tool. It makes them feel more liberating and confident and they develop a sense of academic achievement in themselves. This report consists of research questions, research methods, its discussions and results.
Here is a pie chart on how much MS Word is being used in different countries:
[image: ]
RESEARCH DESIGN 
Now that if someone wants to plan a study, they should take a consideration that how the research design will be is very important. Since there are so many components of study, we have to think about every factor logically. We should discuss all the problems and contributions. 
For this report I took a proper survey and from 12 people asking them 12 questions. All the questions were made in such a way that a proper hypothesis about this topic could be made.
RESEARCH QUESTIONS:
My questionnaire consisted of twelve questions in which the people were asked who they were and what they used as their tools at UWTSD. 
Question 1:What is your age? 
Question 2: What is your gender? 
Question 3: Do you have access to computer, if not then what do you use? 
Question 4: Do you have an access to internet? 
Question 5: What are the tools you use confidently? 
Question 6: What are your previous experience using tools? 
Question 7: Are you confident in using MS Teams to work with your peers? Yes/No? 
Question 8: Do you feels confident using One drive to collaborate with peers? Yes/No? 
Question 9: Have you received the training on how to use OneDrive to collaborate with another? Yes/No? 
Question 10: Do you feel anxious if you are asked to collaborate using technology? Yes or No? 
Question 11: Do you feel anxious if the peers want to use the OneDrive to collaborate? Yes Or No? 
Question 12: Have you ever avoided using technology to collaborate? Yes or no? 
Each question had 10-12 responses which are added in my research.
RESEARCH METHODS:
The most appropriate way for making a research is a research method which is really significant. Each and every research consists of doing collection of data and it needs to be executed in a right manner. The method is always set according to the type of questions.
Primary vs secondary data:
The initial information we take from the responders is called primary data and this can easily be collected through surveys, experimentation and observations. If you acquire or obtain any information by searching or simply researching on a topic on which a research has already been done, this type of data acquiring is called secondary data.
Descriptive vs experimental data: 
In a descriptive data the research can totally consist of irrelevant data, non important information and the accuracy may not match but in the experimental field each and every detail is noticed, it is not important for the theory to be exaggerated but it should be more impactful having strong information, worthy data and all the measurements with complete accuracy. 
Qualitative vs quantitative data: 
In the case of qualitative and quantitative data, the kind of information is very important. The data will be quantitative it the information is in numbers or showing the ups and downs of specific things related to numbers. Data may be qualitative if the information is based on reviews, and word related information. In my presentation the data is qualitative because I’ve summarized the review of the people on my survey. It has given me the benefit of adjusting the questions according to my need.
Microsoft office:
Microsoft office has become a very significant application world wide and it is very importantly used at UWTSD. It’s  a leading tool for the students who are using it worldwide to complete their academic syllabus. The Microsoft Office consists of these very helpful applications such as Microsoft teams, Microsoft word, Microsoft excel, Microsoft PowerPoint etc. They are very helpful for the staff members and the students at the University to make their presentations and lectures. Microsoft forms is one of the tools of Microsoft office and it helps you to do surveys, conduct researches and generate questions for the students in their classrooms and provide results in a great manner. 
This is the most handiest way of keeping the documents and office or academic work safe and secure as it makes a symmetrically designed document. For presentation making the most helpful tool would be Microsoft PowerPoint. It’s feature through which data is organized in slides is very helpful when a person needs to make a presentation. The graphical and visual presentation make it more easier for some other person to understand it and it looks more relevant and accurate. The students who take the lectures in the presentation fork understand things more accurate than the students who are learning everything verbally. 
Microsoft teams became more popular during the pandemic when people couldn’t hold meetings so this tool was used for the employees to collaborate for their work. It helps to meetings, lectures, and other discussions online. Through this many meetings can be done and people can open their mics and cameras for proper discussion. 
ETHICAL CONSIDERATIONS:
There are so many things that should be considered such as the confidentiality of the workers. They should have a right to withdraw whenever they want to and they should be allowed to have the protection of their every possible right. The validity of research must be enhanced by the scientist researchers and must take care of the scientific integrity. To design and practice a research, ethical consideration is the best step. To develop the difference between scientific and societal life, these type of research ethics are made. By these ethics it is made sure about the rights of participants and they are informed about the study. Researchers have to send their research proposal to the institutional review board and so the IRB will check the presence of every code of ethics and whether the study should be approved or not. This phase in the ethical considerations is important because only this is how such works are eliminated which are not suitable for people doing it voluntary. There are many ethical issues in which researchers need to give their time to resolve them and pay attention to their study design. This includes the voluntary action for the workers as they have the full right to leave their duty whenever they want to, whether whatever the phase of experiment or study would be going on because they are not bound with the researcher’s study at all or in any case. The second issue is informed consent which actually means that the participants should know that what study they are going to do. By keeping the privacy of the participants in mind, their identity should be hidden and anonymous, this should be the next step for ethical consideration. There can be harm to the participants working in the study just because of disclosing their identities so It will always be the best idea for the identity of the participants to be anonymous. Any person may know who the particular is but it is not necessary for everyone to know it. Their information should be kept confidential. To keep the identity of the participants hidden and avoid any kind of harm to them is the responsibility of the researcher. The researchers need to focus that the value of harm should be the minimum whether it is mentally or physical. 
RESULTS 
Results of my research are as follows:
Out of twelve responders 9 of them were females and 3 of them were males.
Out of twelve responders 1 of them aged between 18-25, 5 of them were aged between 25-34, 5 of them were aged between 35-45 and 1 one was aged over 45.
Out of twelve responders 8 had the access to computer and the remaining 4 used laptop.
Out of twelve responders, all of them had access to internet.
Out of twelve responders, 4 of them were comfortable with all the working tools, 2 of them were only comfortable with MS word, OneDrive, Moodle and WhatsApp. 1 of them was relaxed while using MS words, MS stream, OneDrive and WhatsApp. 1 of them was confident with MS Word only.  2 of them comfortably used MS Word, Moodle, WhatsApp. 1 of them was only clear when using Moodle and WhatsApp. And the last person used MS Word, Moodle and WhatsApp only.
When they were asked about previous experience using tools so out of twelve people, 5 of them had used all, 6 of them had good experience with MS Word and WhatsApp and 1 of them answered MS Word, Moodle and WhatsApp.
Out of twelve people 9 of them were confident in using MS teams to work with their peers and the rest of the 3 were not.
Out of twelve people 9 of them felt confident using OneDrive to work with peers and the remaining 3 didn’t.
Out of twelve people 9 of them received training on how to collaborate through OneDrive with other and 3 of them didn’t receive any training. 
Out of twelve responders 4 of them felt anxious if they were asked to collaborate using technology and the rest of the 8 told that they won’t feel anxious.
Out of twelve people 1 of them would feel anxious if the peers want to collaborate using OneDrive and the remaining 11 told they won’t.
Out of twelve responders 1 of them have avoided using technology to collaborate while on the other hand the rest of the 11 Haven’t.
DISCUSSION
Limitations: There are countless devices available that can help in estimation. No doubt, that a best estimating device is that which helps the user to explore things more comfortably and get the perfect desired results. The polls will be able to make this plan legitimate.
Neutrality: When a person sets a review, they might need to cause a supposition about the information they hope to gather. The outcomes that are projected in the examination are supposed to be inclination and unbiased. Collect assessments from various people about the recent assessed scores and ends and consider the individuals who can help or give worthy information.
Reliability: With continuous led research the professionals included anticipated comparative outputs like clockworks. Your technique should show how to shape a research so that you can guarantee the norm of results. You’ll be easily able to overcome a problem and get the desired results, if your plan is dependable. 
Generalization: Your plan’s results should be in such a manner that they can be applied to areas of population and in addition to a confined example. A plan that is summed up will be helpful at desired times at any populace with comparable precision.
CONCLUSION
In my research about the most commonly used tool at UWTSD, 12 participants participated. Majority of the people in my research were students. Different questions were asked to the responders. Most of them felt confident using technology so the response was in majority and positive. MS Office is the most used tool at the UWTSD as it has many facilitative branched tools such as MS teams, MS Word etc.
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REFERENCE LIST 
	No
	Age
	Sex
	Access to computer 
	Access to internet 
	Using tool confidently
•MS word
•MS stream
•OneDrive
•Moodle
•WhatsApp
	Previous experience tools
•MS Word
•MS stream
•OneDrive
•Moodle
•WhatsApp
	Are you confident in using MS teams to work with your peers? 
Yes/No
	Are you confident when using OneDrive to work with your peers? Yes/No
	Have you ever received training on how to collaborate with other through OneDrive?
Yes/No
	Do you feel anxious if you’re asked to collaborate through technology?
Yes/No
	Do you feel anxious if peers want to collaborate through OneDrive?
Yes/No
	Have you ever avoided using technology to collaborate?
Yes/No

	
	
	
	
	
	
	
	
	
	
	
	
	

	1.
	25-34

	F
	Laptop
	Yes
	MS word, MS stream, OneDrive, WhatsApp
	All
	Yes
	Yes
	Yes
	No
	No 
	No

	2.
	18-25
	M
	Laptop
	Yes
	All
	MS word, WhatsApp 
	Yes
	Yes
	Yes
	No
	No
	No

	3.
	25-34        	
	M
	Laptop
	Yes
	MS word
	MS word, WhatsApp
	Yes
	No
	No
	Yes
	No
	No

	4.
	25-34	
	M
	Yes
	Yes
	MS word, Moodle, WhatsApp. 
	MS word, WhatsApp
	Yes
	Yes
	Yes
	No
	No
	No

	5.
	35-45
	F
	Yes
	Yes
	MS Word, OneDrive, Moodle, WhatsApp. 
	MS word, WhatsApp
	Yes
	No
	No
	No
	No
	No

	6.
	25-34
	F
	Laptop
	Yes
	MS word, Moodle, WhatsApp. 
	All
	No
	Yes
	No
	Yes
	No
	No

	7.
	35-45
	F
	Yes
	Yes
	All
	All
	Yes
	Yes
	Yes
	No
	No
	No

	8.
	25-34
	F
	Yes
	Yes
	MS word, Moodle,
OneDrive, WhatsApp. 
	MS word, WhatsApp
	Yes
	Yes 
	Yes
	No
	No
	No

	9.
	35-45
	F
	Yes
	Yes
	Moodle, WhatsApp
	MS word, WhatsApp
	No
	No
	Yes
	Yes
	Yes
	Yes

	10.
	35-45
	F
	Yes
	Yes
	All
	All
	Yes
	Yes
	Yes
	No
	No
	No

	11.
	Over 45
	F
	Yes
	Yes
	MS word, Moodle, WhatsApp
	MS word, Moodle, WhatsApp. 
	No
	Yes
	Yes
	No
	No
	Yes

	12.
	35-45
	F
	Yes
	Yes
	All
	All
	Yes
	Yes
	Yes
	Yes 
	No
	No
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