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In the contemporary business environment, individuals are required to adapt themselves to several transferrable skills that can make them efficient enough to perform their job responsibilities within an organisational setting. Transferrable skills are considered to be those that are being developed by individuals in due course of their professions and can be transferred from one job to another quite easily (Assiter, 2017). On developing certain necessary skills and attributes in a particular activity area, the individuals can be able to utilise the same in doing activities in another professional field or within a community activity (Nägele and Stalder, 2017). Developing transferrable skills is important as it is a way to showcase the abilities and competencies of a person in conducting a specific task, despite not being the perfect match for the concerned job description (Chadha, 2006). Undertaking reflective practices allows us to recognise our own strengths and weaknesses thus improving the quality standards of our performances. Transferrable skills help individuals to portray themselves as a potential asset to the companies (Setyorini, et al. 2022). These attributes not only enable us to increase our efficacy in professional areas, but also allow us to interact with others thereby supporting successful community engagement. This report is going to reflect upon my personal transferrable skills, such as effective self-management, communication, and interpersonal skills that I have developed during my community engagement practices and learned from the experiences. Through the implication of Gibb’s reflective cycle, I will explain how reflective practice has helped me in developing these transferrable skills that can be beneficial for me in my future career domains. 
[bookmark: _Toc119176497]Reflection
Reflective practices act as the guidelines to encourage a continuous learning process. We perform several tasks in our everyday life which are highly influenced by our peers and surrounding environment (Amulya, 2004). Reflecting upon these activities requires us to review daily important events or incidents and acknowledge their positive and negative aspects to shape our experiences (Horton-Deutsch and Sherwood, 2017). In the context of community engagement, reflective practice enables us to develop the capacity to act responsibly within a specific professional field and engage with the communities to produce positive changes (Finlay, 2008). Therefore, the purpose of reflective practice is to ensure improved ways of working by acknowledging our own strengths and weaknesses.
Community engagement is a strategic process of working with identified groups of people for a common cause (Watson, 2007). These groups of people can be connected by geographical location, special interests, and issues related to their well-being or affiliation to identity (Aslin and Brown, 2004). In my reflective practice, I have taken all these above highlighted aspects into consideration that has helped me to develop three major transferrable skills, such as self-management, communication, and interpersonal skills. These skills are important for my personal and career growth since these help me in fostering and enhancing trust among the groups of individuals working together for the well-being of communities (Redmond, 2017). 
Self-management skills: 
Self-management is an introspective process where we can delve into our own emotional intelligence, pursue self-control, and effective leadership style to increase personal capabilities (Lorig and Holman, 2003). Through the help of self-management skills, it is possible for us to control and regulate own thoughts, emotions, and behaviours effectively suitable to different situations. Reflective practice helps the individuals to use their self-awareness, behaviours, and interactions with other people to learn as a source of learning. During my community engagement activity, I have embraced different self-management skills in various areas of personal development competencies, such as self-motivation, time management, goal alignment, decision-making, and personal development (Kvamme, 2022).
Communication skills:  
Communication enables the individuals to share necessary viewpoints and information clearly with the team members and thereby facilitate the overall working procedure. This skill helps in developing better understanding among team members as well as trust thus inspiring them to follow the principles and values of a leader in a comfortable manner (M. T. D. Training 2012). I have developed communication skills during the community engagement practice that I can transfer and utilise efficiently in all my activities and thus showcase my potential. Being a team leader, communication plays a pivotal role in getting to know each other and understanding diverse viewpoints effectively within a community setting. In the modern business world, teamwork is highly encouraged to ensure greater workplace productivity and maximised organisational performance (West, 2012). As such, communication is necessary to build strong relationships among all the team members (Sharifirad, et al. 2012). Therefore, in order to be a successful leader, I have focused on acquiring excellent communication skills to lead my teams and influence them to follow my vision. My prime focus is to encourage humble inquiry among my team members without any hostile questions so that they can be motivated and inspired to stay committed and engaged in teamwork. 
Interpersonal skills:
These are the skills that are used by us on a daily basis while communicating or interacting with other people, either individually or in a team (Spitzberg and Cupach, 2011). Interpersonal skills include effective listening, empathy, delegative, emotional intelligence, honesty, trustworthiness, confidence, dependability, friendliness, being well-organised, knowledgeable, patience, and many others which play a key role in shaping the nature and personalities of an individual. Strong interpersonal skills help in improving personal and professional relationships as well as bringing out our best behaviours thus ensuring career advancement (De Janasz, et al. 2019). 
Application of Gibb’s reflective cycle in developing the identified transferrable skills
I aspire to become a successful leader in future and want to adopt a transformational leadership style for developing inspiration and effective relationships with my employees. Keeping this in mind, I continue to engage myself in different activities where I can interact with different people and work collaboratively with them thereby serving the community welfare objectives. In my reflective practice of community engagement, I have been assigned a task to conduct a Community ESL program for improving English speaking skills of the students and strengthening their vocabulary. ESL classes help in teaching different language skills to the students depending on their English abilities, interests, and needs. By incorporating the theory of Gibb’s reflective cycle, the six stages of reflection are description, feelings, evaluation, analysis, conclusions, and action plan (Adeani, et al. 2020). I am going to reflect upon my community engagement practices and experiences through the following six stages (Markkanen, et al. 2020):
Description: In the Community ESL program, I have played the role of a team leader where I managed a team of 12 members who volunteered through the overall English language learning process. The program was organised within our university after the regular class hours so that we could volunteer the process quite efficiently. All my team members have efficient knowledge and command over the English language which helped us in conducting the program in an effective and systematic way. Our university strongly promotes diversity and inclusion; however, some of the students belonging to non-English speaking countries faced serious issues in learning, speaking, and interacting with teachers and classmates in English language. This has highly affected their academic growth abilities. Hence, such students were welcomed in the program as well as other youths from the local community who had problems speaking the concerned language. The vision behind conducting ESL classes was to engage the community youths in proper English learning sessions so that they can enhance their potentiality of getting enrolled in different English-speaking universities like ours and influence their academic development. The program was conducted for 1 month and I have made decisions accordingly so that all my volunteering team members can be able to perform their activities effectively and achieve the vision within the stipulated timeframe. I have allotted tasks to the team members as per their competencies so that they can be able to deliver quality education and increase awareness among targeted audiences on learning the English language. In this process, I have developed strong self-management skills where I have ensured that the tasks allotted to the team members are aligned with my ultimate vision or goal of improving the students’ English vocabulary.
Feelings: In context to my personal reflective practice of community engagement, I have developed strong interpersonal skills and listening abilities which influenced my team outcomes. Before starting the ESL classes, I was quite enthusiastic and intrigued to take part in this community engagement program since it is a genuine problem faced by most of the non-English speaking students within the university. With the team of best 12 members, I was confident that the overall community engagement program will be successful. I was highly self-motivated and inspired that allowed me to inspire and motivate the team. I acknowledged the opinions and queries of my team members and even of the students welcomed in the program which showcased my empathy and patience towards them. My delegative and empathetic nature has been quite appreciated. It was much easier to communicate with them as they showed trust and dependability in me. This made me feel highly interested to be a part of the project and collaborate with them comfortably. As a result, the collaboration and teamwork were fostered and it helped me in developing a close bond with them.
Evaluation: Being a leader, I have understood that I have major influence over my team and they value my opinions immensely. Therefore, I have conducted meetings with my team members prior to the commencement of the activity to develop a proper and systematic plan on how to conduct the program. I have shared my own ideas with them relating to the accomplishment of community engagement goals that helped me develop effective communication skills. Moreover, I listened to their ideas patiently and valued their creative thinking abilities that helped me to understand their capabilities regarding conversational English, grammar, reading, listening comprehension, writing and vocabulary. Listening is the major area of communication skill which I developed during the project. My self-confidence and enthusiasm have influenced my team members to seek inspiration and deliver the same to the targeted students which aided them in producing good quality services within agreed timeframe. However, I was absent at the program on a particular day due to illness which hampered the team outcomes for that day. I understood that they grew highly dependent on me and my presence made them feel too comfortable to perform their duties and responsibilities. 
Analysis: English as a second language is a crucial segment but I failed to acquire insight into their thoughts about the same. Knowing English language increases the chances of getting a good job in a multinational company within the home country or abroad. I have not given a fair chance to all members to share their opinions and perspectives on the importance of learning English as a secondary language. Therefore, training and researching will help me as a leader to enhance the team knowledge thereby supporting the volunteers to educate the youths efficiently. 
Conclusions: Throughout the Community ESL program, I realised that I am trustworthy and dependable that helped me in inspiring my team members in catering quality educational services to the targeted non-English speaking youth students. I have been confident while communicating the vision and delegating tasks to the team which showcased my organisation, communication, time management, and decision-making skills. However, greater dependability of team members has made them reluctant to act as per their understanding. They need to learn to make certain decisions on their own in the absence of the leader which can yield beneficial results without compromising the vision.
Action plan: While working with a group next time, I will talk to them not only about their skills and expertise, but also about their feelings and knowledge on a particular subject area of community welfare. As a leader, I will give them the opportunity and time to properly research about the concerned area and identify different valuable aspects so that they can input the same in their tasks. Engaging the community with effective knowledge and education will increase their awareness. Hence, I will ensure that my team has an in-depth understanding of the subject and is able to deliver quality services to the community for their well-being. 
[bookmark: _Toc119176498]Conclusion
Community engagement can be considered a responsible attempt to develop healthy society that impacts positively on the community welfare. Making sustainable changes within the community requires effective collaboration, strategic planning, setting a vision, information flow, transparency and integrity, acknowledging community needs and priorities, time management, problem-solving, monitoring and evaluation, teamwork, etc. Through the Community ESL program, I have developed own skills and competencies in facilitating self-directed learning, improving motivation, and encouraging active engagement of the individuals in the activity.
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