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Curriculum Vitae

Personal details 
Name: Oana Golici 
Address: Northampton, NN7
Email: golici_oana_19@yahoo.com
Phone Number: 07979143487

Personal statement:
Recently graduated in Skills for the Workplace, Level 4 at University of Wales Trinity Saint David, looking to start my new career as an assistant manager. I am an adaptable and dependable team player with relevant experience in different fields and I am looking to change my career and to take the opportunity to challenge my skills to build them along with my career path. 

Education
1. Skills for the Workplace, Level 4, University of Wales Trinity Saint David,
2021-2022
2. Math and IT, Technical College Decebal, Drobeta Turnu Severin, Romania 
2002-2006

Work Experience
1.Warehouse operative
Cygnia Logistics, June 2020- present
Duties and Responsibilities:
· Dealing with new rules of goods after Brexit
· Follow a new procedure for a new market
· Checking the Brexit new invoices and labels.
2.Warehouse Operative
URBN Warehouse - November 2019- June 2020
Duties and Responsibilities:
· Picking and packing for online orders.
· Checking the invoices
3. Warehouse Operative
Clipper Logistics PLC - June 2018 to October 2019
Duties and Responsibilities:
· Processing – checking the invoices
· Rework – check and report any damage to the goods
· Labelling the items
4.Packer/Picker
Honey rose bakery – London October 2015 to April 2018
Duties and Responsibilities:
· Picking and packing bakery products
· Organize the main duties at the beginning of the shift
5.Room Attendant
Marriott Hotels – London September 2014 to September 2015
Duties and Responsibilities:
· Cleaning rooms
· Focus on customers’ needs
6. Data Entry
Carrefour Romania - October 2011- November 2013
Duties and Responsibilities: 
· Managing customer interactions 
· Responding to and triggering customer calls
7.Customer Support Help Desk
Carrefour Romania – July 2010 to October 2011
Making & Taking calls; Making Invoices for companies. Communicate the problems of my clients to
managers.
Duties and Responsibilities:
· Dealing with complaints
· Processing cash payments
· Telephone handling

Skills
1.The ability to work in a team and on my own
2.Happy to develop new skills 
3. Customer Service
4. Problem solving
5. Communication
6. Microsoft Office

Interest:
1.Travel and curiosity to meet and interact with other cultures, traditions, and food.
2.Reading

References: are available on request.
 





















Cover letter
 February 21, 2022
Dear Mr. Zapato
It is great to have the opportunity to apply for an Assistant Manager position at Lounges. Graduated recently from the University of Wales Trinity Saint David, in Skills for the workplace, Level 4, I am positive that my skills as an organized and professional individual will drive me to be successful in my role. I have excellent communications skills and experience in the past in a busy customer service environment, meaning that I find it easy to develop good relationships with my colleagues and clients.
I would be happy to bring to your company the following skills and abilities:
• Finding diverse ways to improve services for our customers.
 • Able to create a nice memorable service experience.
 • Building and maintaining positive customer relations.
 • Dealing with challenges and complaints.
Thank you for your time and consideration, and I look forward to meeting with you soon.
Yours Sincerely,
Oana Golici
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SEARCHBY ASSISTANT MANAGER
RESTAURANT . ZAPATO - NORTHAMPTON

This only shows restaurants where Email Friend &9
there are vacancies currently open.

Choose a restaurant
Restaurant:
Welsh House, 2 Newland Walk, Northampton, NN12EB

Abergavenny, Portico

View vacancies Salary:

£25,000.001%£28,000.00 per annum
MY ACCOUNT

Employment Type:

Full Time

Salary Additions:

Overtime Pay, Bonus And Benefits

& Forgot your password? Salary Depends On:

& Create your account now
Experience

Former
Bus Station
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The Guildhall

We are looking for an Assistant Manager who thrives in a busy environment! We are open all day, every day and serve great quality
food and drink in a welcoming, relaxed environment.

What we offer_. K

Bonus potential of up to £4.5k a year
Power over your pay with Wagestream
Overtime pay for every hour worked over contracted hours!
Unlimited 50% off staff discount to enjoy outside working hours
Annual Loyalty Share Scheme
24/7 Employee Weliness Helpline alongside Lounges own Mental Health Champions
Meal on duty and paid breaks
The most talked-about staff party in hospitality- Loungefest! .
« Unlimited access to industry-leading training information and support, so you can really move forward in your career

Our Assistant Managers...

As an Assistant Manager you will be helping the General Manager maintain our high standards, making sure that service is running
smoothly and that the team is supported. As a friendly face for both oufteam and our customers, you'l anticipate, organise and make
good things happen, and good things can happen fast here - if you want to progress, you will

What we're about...

Our focus has always been on bringing people together, and that's important now more than ever. We work as one team at the heart of the
community - with more Lounges opening every month, there's never been a more exciting time to join us and make a real difference to our
customers and your career.
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