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1.Introduction
A strong commitment to professional growth, doing the right thing, and always learning are all important for doing well in health and social care.   People in this area help people who need help. They need to show that they have the right skills, beliefs, and behaviours so that they can give safe, person-centred care. To meet the standards of the field and increase one's chances of getting hired, one must always be thinking and reflecting about oneself.
The portfolio's goals are to find important job skills, learn about the rules for working in health and social care, and think about your strengths and weaknesses. This portfolio helps you plan and think about your work in order to get ready for a job and future career growth.
2.Task 1: Personal Action Plan
Chosen Job Role
The chosen job for this show is as a Healthcare Support Worker in a hospital.   People with this job help nurses and other medical staff care for patients in places like hospitals or rehab units.   Healthcare Support Workers help people with personal care, keep an eye on them, make sure they stay clean, and give them and their families mental support.
 For this job, you need to be able to do good work under pressure, be polite, and be able to change your plans when needed. Hospitals are often busy, and staff need to be able to quickly respond to changes in patient needs while still meeting high standards of safety and care.
Key Skills Required for the Role
A Healthcare Support Worker needs to be able to speak clearly.   You need to be clear when you talk to patients, families, and different teams.   People in the hospital might be upset or nervous, so as a healthcare support worker, you should give them clear information, comfort, and emotional support while keeping professionalism in mind.
Another important skill is knowing how to avoid and control infections. Hospitals need to be very clean so that people don't get illness. To keep people safe, you need to know about PPE, hand hygiene, and cleaning schedules.
Being able to bounce back and adapt are also important skills.   Sometimes, healthcare support workers have to deal with tough things, like sick patients, people who are upset, or not having enough time to get everything done.  Keeping calm and professional in cases like this helps the patient and the team work together.

Identified Skill Gaps
One thing that has been said to need more work is building up people's clinical trust.  This is especially true when it comes to making sure that people are taken care of and learning how hospitals work.   A lot of theoretical work is being done, but more time in clinical situations would help people feel more confident and improve their skills.

Personal Development Plan
A structured and acceptable personal development plan has been made to deal with the areas where more growth is needed.   The goal of this plan is to help people get better at their jobs, feel more comfortable working with patients, and make sure that people in hospitals are safe and helpful.
 First, I want to take part in official training for preventing and controlling infections. This will help me better understand the national and company standards.   This will include going over the hospital's rules for preventing infections, having required training sessions, and staying up to date on changes to procedures like hand hygiene, using personal safety equipment, and keeping the environment clean.   Improving this data will help keep people safe and show that experts are responsible.
  Second, I want to get direct experience by practicing or working in a hospital or clinic.   When I work with healthcare professionals who are experienced, I will be able to build my clinical confidence, improve my practical skills, and get a better sense of how hospitals work and what is expected of them.   
  I will also practice reflection often to see how well I'm doing and what else I need to do to get better.  Getting feedback from experienced coworkers and managers will show me my strengths and weaknesses.  I will continue to learn and grow as a worker through reflection.  This will help me stay adaptable so I can continue to meet the goals of health and social care practice.
  As a whole, this Personal Development Plan will help me become a confident and skilled Healthcare Support Worker.  It will also promote safe, moral, and high-quality care in hospitals.



Interview Preparation
Why do you want to work in a hospital as a Healthcare Support Worker?
  I want to work as a Healthcare Support Worker in a hospital because it would give me a chance to help people get better and get through tough times.   You can work with nurses, doctors, and other trained healthcare workers, build your clinical skills, and get real-life experience in hospitals.   I am motivated by the speed of medical care and the opportunity to get better at my job while working with people from different fields on a healthcare team to improve patients' health.
  How would you ensure the safety of your patients?
  I would always follow the organization's rules, policies, and expert advice to make sure people are safe.   This includes making sure that people wash their hands correctly and use their PPE correctly in order to keep up high standards for avoiding and controlling infections.   I'd also make sure that I communicated simply and correctly with my coworkers so that care could continue smoothly and any issues could be reported right away.   I would help make a safe space for patients and staff by keeping alert, following care plans, and working with the healthcare team.
  How do you deal with stress when you are somewhere that is constantly busy?
  I manage stress by keeping things organized, focused on what I need to do first, and staying calm when things get difficult when I'm in a busy place.   I understand that hospitals aren't always predictable and can get busy, so I make sure I can adapt to changing goals and manage my time well.   When I need to, I get help from friends or higher-level staff so that I don't hurt patient care.   Clear communication and teamwork help me deal with stress while staying professional and maintaining high standards of care.

3.Task 2: Academic Report on a Key Skill in Health and Social Care
The Importance of Infection Prevention and Control in Health and Social Care
Avoiding and controlling infections is a very important health and social care worker skill.  This is truer in places like hospitals and clinics, where people who are weak might get sicker.  People who use these services often have chronic illnesses, weaker immune systems, or are still healing from surgeries or other medical treatments. This means they have a higher chance of getting infections. So, good infection prevention and control methods are needed to keep people from getting sick, protect both users and staff, and make sure that safe, high-quality care is given.
People and healthcare systems can be very bad for people and for the systems that take care of people. Some of these effects are longer recovery times, longer hospital stays, higher medical bills, and, in the worst cases, death or serious damage. Proper handwashing, correct PPE use, and having a very clean workplace are all steps that help people not get sick.  The World Health Organization (2020) says that a lot of infections can be stopped if people follow rules for controlling infections.  This is a sign of how crucial it is for staff to be trained and follow the rules.
Infection control and prevention are closely linked to doing your job and being responsible.   Health and social care workers should follow national and workplace rules so that people stay safe and service users are not harmed in ways that could be avoided. Following the steps to prevent illnesses shows that you are professionally responsible and morally right.   People who use the service could get hurt, patient safety could get worse, and the public could lose trust in healthcare services if these steps are not taken.  Because of this, infection control is the right thing to do, as well as being a professional and spiritual task.
 A good way to avoid and control infections is to work together and talk to each other.   Infection control methods will only work if teams with people from different fields always use them. Clear communication makes sure that all staff members know what to do and do it the same way. People are more likely to take responsibility when they work together, and this also helps people feel safe in healthcare situations.
 Also, continuing to learn and train are important for keeping up good ways to avoid and handle infections.  Health and social care settings are always changing because of new rules, new diseases, and new ways of doing things.  If staff members keep learning, they will know a lot, be confident, and be able to follow the right steps to control infections.
 Finally, infection prevention and control must be done to keep health and social care places safe, low-risk, and high-quality.   It stands up for people who need help, supports professional norms, and tells people to trust healthcare services.  




4.Task 3: Reflective Report Using the ERA Model
Experience
For the Component 1 exam of the Health and Social Care module, I gave a talk about patient safety and professional duty in healthcare settings.  The point of the presentation was to show that the person knew key safety rules and how to talk to people properly when working in health and social care.  I looked into the subject, made an outline of how I wanted to give the show, and wrote notes to help me talk.
I was on time when I gave my talk to the professor and my students.  Before my presentation, I felt worried, which lowered my confidence, mainly at the beginning. Still, I was able to make my points and finish the talk.  After my talk, the professor told me how it went, which showed me what I did well and what I could have done better.
Reflection
I feel like being well-informed was one of the things I did right during the talk.   The information demonstrated a duty to patients and a sense of safety, and it could be used in healthcare situations.  The crowd could follow the main points because the presentation was clear.  The assessment comments showed that the skills and content of the subject were correct.
But the study also showed some areas where things could be improved.   Relying on notes was a big problem for me because I wasn't sure of myself.   This reduced the eye contact with the audience and made it less of a two-way thing.   Because of this, the talk may have seemed like it was less interesting and less sure of itself.   The feedback made it clear that I need to be more clear, sure of myself, and interesting to the audience, especially by speaking louder and not using my notes as much.
I also noticed that being worried changed my speaking speed, mostly at the start of the talk when I spoke more quickly than planned. This could have muddied things up and made it harder for the viewer to get it. This taught me how important planning, trust, and communication without words are when I share what I know with other people.   In school and at work, being able to make yourself understood is an important skill.  For instance, being able to talk properly in a professional healthcare setting helps people work together and keeps patients safe.
Action
If I think about it this way, I can see many ways I can improve in the future.   First, I want to give talks more often so I can feel better about them and not be as worried.   Practicing in front of people, recording myself, and practicing out loud will help me with my voice projection, delivery, and speaking pace.
Second, I will use notes less by learning the subject better and using short cues instead of long notes. This will help people connect with the crowd more and make more eye contact.   If I ask my friends and teachers to give me useful feedback, it will help me grow even more.
Finally, I'll use these better ways to talk to people at school and work. Getting clear, confident, and good at talking to people will help me do better in school and help people practice safely and skilfully in healthcare situations.
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