



Daniel H Colman 
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Email:danhcolman@gmail.com



After working within the fashion retail sector, I have always been keen on moving up positions. Started as sales assistant with a month work trail, and then quickly worked my way up to other roles and jobs in retail.

 To add to my knowledge i have attended an passed a 3 week course in customer service providing me with skills to help in day to day running of a store and how to deal with customers in different situations. At the end we were awarded an Lv 3 NVQ in Customer service, Health & safety in work place, Trade descriptions, Retail Law. 

I consider myself to be a hard working person who looks forward to new and exciting challenges.  I feel I would be a reliable asset to any organisation, work well independently or as part of a team and deal with any task put in place. I maintain excellent standards, plus highly organised and very determined.  

In my own time I specialize in graphic design, fine art along with fashion design, photography an Event Management.  




KEY SKILLS 


· proficient  in  IT applications 
·  Design and fashion experience of all genders. 
· Positive attitude towards new task and challenging ones.
· Good knowledge of Sales of Goods Acts/Trade Descriptions.
· 5years of Retail , event management , product promotion and customer service  experience 
· Team player 
·  Able to hit monthly / weekly targets –KPI 


EXPERIENCE 

NISSAN Birmingham – New Car Sales 					2018 – 2019 


· Processing customer bookings / online & in store 
· Managing KPI targets  
· Reporting to managers , director 
· Handling complaints & dealing with customer enquirers 
· Visual merchandising
· Product Testing 


Hertz Car Rental, Birmingham – key holder / CSR   - 				2017 – 2018  

· Processing customer bookings / online & in store 
· Managing KPI targets  
· Reporting to managers , director 
· Handling complaints & dealing with customer enquirers 


 







H20 Valeting, Birmingham – key holder / CSA  

· Processing customer bookings / online & in store 
· Visual merchandising 
· Replenishing stock
·  floor team / valets  
· Stock room & devilry specialist   
· Managing KPI targets  
· Reporting to managers , director 
 



SOLE TRADER, Bullring – sales Assistant 	  					

· Processing payments including cash , debit cards , vouchers and returns 
· Visual merchandising 
· Replenishing stock
· Online orders 
· Stock room & devilry specialist   
· Managing KPI targets  


NEXT, Bull Ring – Stockroom specialist  					 Sept 11 – apr 12

BURTONS, Birmingham Fort - Sales Assistant			    	 May 10 – Mar 11
		
Baby GAP, Bullring –  Sales Assistant					Jul 08 – Jun 09


IDEAL STAFF /  Events management / Promotions 				Jan15 – current	 			 
· Media service , Photography , videographer
· Events Promotion 
· Artist / Dj bookings   
· Venue Hire 
· Ticket Sales 
· PR

ALLIANCE, Birmingham 							May13 – Jan1

Technical support for professional show and event production including, 
live Nation, V Festival, Download Festival, Glastonbury, 
O2 Academy plus Many more within the Uk.

· Audio setup 
· Lighting engineer
· Video operator
· Load in / Load out Crew 













EDUCATION

Birmingham & Solihull  					

NVQ   customer service 							Level 2 


UWTSD Birmingham skills for the work place -   				Level 4 – current 

Solihull College 

National Diploma in Fine Art 						Merit
National Certificate in Graphic Design  					Merit

Yardley’s Science College 							Sep 04 – Jun 10

GCSE:	 
Physical Education			               				A
Design Technology 			                          			B
Religious Education				             			C
Mathematics								C
Art & design 								B
English  									D
English Literature								C
Double Award in Science 							CC 

BTEC:
Music Technology 				                		Merit
Information Technology 							Merit
 Drama									Distinction 

References and Availability

Reference’s available upon request from previous employment.
Mr Lee Elliot 
Mrs Nicole Rylie

Availability is flexible, 
Look forward to attending any interviews. Email:danhcolman@gmail.com



























Sales Associates - HUGO



HUGO BOSS is one of the leading premium fashion and lifestyle companies with around 14,700 employees worldwide. As the most important interface for our customers, you will demonstrate your passion for our products and act as a brand ambassador for HUGO BOSS. Join a team that provides an exceptional brand and shopping experience with enthusiasm, fun and expertise – because, to create something extraordinary, we must explore new paths together. Shape your own future at HUGO BOSS!


Sales Associates - HUGO HUGO BOSS UK Ltd. | Birmingham | United Kingdom | Part-time

In your role as a Sales Associate, you are passionate about our products and brand to provide Customer Service Excellence at all times whilst building a loyal customer base of repeat shoppers to drive commercial success. 
• Deliver Customer Service Excellence whilst building a loyal customer base of repeat shoppers 
• Responsible for CRM data gathering & quality management 
• Contribute to achieve the location’s performance targets and individual KPI’s 
• Support in transaction, complaint & return handling 
• Participate in regular trainings to continuously develop 
• Support in all operations for loss prevention and stock management 
• Proficient utilization of business systems & latest technology 
• Drive the use of all available tools and ensure procedures are executed and policies followed Your profile: 
• Previous retail, hospitality or customer service experience along with an excellent
understanding of premium fashion industry 
• Excellent interpersonal and communication skills at all levels 
• Demonstrate strong commercial acumen and brand knowledge 
• Ability to be flexible & adaptable to the need of the business 
• Willingness to constantly learn & develop 
• High cultural knowledge & awareness 
• Proactive and positive attitude Your benefits: 
• Competitive salary, commission and attractive benefits 
• Global career path for specialists and leadership 
• Tailored trainings and development opportunities 
• International and inspirational working environment with a dynamic work culture
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