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1.0. [bookmark: _Toc112869185]Introduction
‘A virtual learning environment (VLE) is a set of teaching and learning tools designed to enhance a student's learning experience by including computers and the Internet in the learning process.’ (Tech Target contributor, 2011) The first virtual learning was introduced in 2004, and it has become very popular in conferences, universities, and schools for educational purposes. We had a class online due to the train strike, and I found it difficult to concentrate and understand the topic. I was trying to get all the info, but face-to-face lessons make it so much easier to communicate with the lecturer and colleagues.

2.0. [bookmark: _Toc112869186]Background
The VLE is used quite a lot nowadays, as it helps to communicate, to educate yourself so much easier, without a need to leave your house and travel to school or university. There are many benefits to using a virtual learning environment, one of them – students and lecturers save time and money while staying in their comfort zone. But there are some disadvantages as well. People are using more electricity at home, the internet might not work properly, so it could stop in between the conversation, the voice is not that clear through the laptop. To be able to attend a class virtually, you must have either a phone or a laptop. Some of the students might not have this technology with them, so it makes it harder for them to join the class online. Most of the time, students are not taught how to get access to the application used for a computer-generated class, in this case, they risk missing the lecture, meaning, that they will have to read and learn by themselves at home, and the attendance might affect from this as well.

3.0. [bookmark: _Toc112869187]Aims and objectives of this research
This report aims to show the advantages and disadvantages of VLE. Research has found that it has more benefits rather than negatives of virtual learning. More students have attended classes online than it was joined in a classroom (Elsevier, 2019). The reason is, that learners did not have to leave their houses, they could enter the class on their laptops from anywhere they were. There are more pros, such as saving costs, staying in your comfort zone, being flexible with the place, and avoiding commuting (Goldberg, 2020). But myself, I find more cons in this learning way. Learning from home means you will be using more screen time, which could damage your eyesight. Less interaction with other students, meaning, that you might become an unsocial person. Some students might face some technical issues, such as the internet not working properly, or the computer being slow (Thompson, 2022). The question is, how can it be improved to ensure that there are more benefits to studying from home? The answer is – by giving extra support to students. Giving them access to the library to get extra relevant information, and having a group presentation, so there is still communication between students. 
We had to do a survey, and collect data from the students, this is called primary data, as it was done by a researcher himself, which in our case, it was us – students of higher education in skills for the workplace. I have asked twenty-five students and received thirteen answers to my questions. We had to gather qualitative and quantitative data. The difference between them is, that qualitative data helps us answer the questions of why what, or how it happened, while quantitative data focuses on quantity calculations – how much, how often (Full story, 2021). 

4.0. [bookmark: _Toc112869188]Method
The purpose of the research I have made is to explain the outcome of the survey, I have used secondary data, as I had to look for the benefits and drawbacks of VLE on the internet. In that way, I could get more understanding of good and bad learning online, how it can be improved, and what can be changed. I strongly believe that it is important to look for the information elsewhere so you can compare your knowledge to other authors’ ideas, in that case, it helps me to understand the importance of this assignment.

Subsequently, the primary data was collected from the University of Wales Trinity Saint David students, they received a questionnaire with quantitative and qualitative statistics via email. The survey was made by using online software, called ‘google forms’, which contained ten questions. The feedback form consisted of close-ended, multiple-choice, and linear questions. I have shortly received the responses from these students, so I could put this information together and find out what way of learning is more preferred. In a result section, you will find the comparison of the given questions and answers.

5.0. [bookmark: _Toc112869189]Results
	Questions
	Yes
	No

	1. Do you have an experience with the usage of VLE?
	13
	0

	2. Do you prefer to use VLE for your higher studies?
	11
	2

	3. Did you have the proper training to use University VLE for your studies?
	9
	4











These questions were given to find out if students have had an experience in the virtual learning environment, and if they liked it or not. All students responded that, at some point, they had come across studying online. The university made sure, that we do not miss the classes, and still learn the lessons. As we can see, the majority of our students prefer to study online, as I have mentioned above, there are so many benefits to learning virtually. Most of the people have had proper training at university, the other thirty percent probably have not attended the class, meaning that they have missed the instructions on what to do, and how to use it, in the result, the university needs to find out the way to give a guidance to these students.


	Questions
	
	Disagree
	Not sure
	Agree
	Strongly agree

	1.  Would you like to see the university continue to use the VLE Platform after the pandemic as well?
	0
	0
	8
	1
	4

	2. Do you prefer to communicate with your lecturers and friends via VLE?
	0
	0
	8
	1
	4










The common answer was ‘not sure’ for both questions. People did not have an opinion on whether they would like to continue studying online, or they would rather go to the class. The other part of the students strongly agreed with online studies. I was a bit surprised, that many people were not sure if they prefer communicating with their friends and lecturers via VLE or at university. I thought that the answer will be ‘strongly disagree’, as there is so much more fun talking to your friends in real life, rather than via laptop from home, and asking your professor questions in a class, makes it much easier, as body language says more than just a voice. But, as you can see, we have a lot of indecisive students out there.

	Question
	1
	2
	3
	4
	5

	1. Please rate the impact of the online learning platform on your academic studies during a pandemic.
	0
	0
	1
	0
	12

	2. Please rate our preference to do your studies in VLE
	0
	0
	0
	1
	12











Twelve out of thirteen students were very happy with their online studies, and only one would rate it three, which means that only one student thinks that some things need to be improved to have a better online learning platform. The same number shows for the student preference studying from home. It means, that they were satisfied with their studies away from the university and would love to continue learning this way.

	Question
	Yes
	No

	1. Does the University e-learning platform provide appropriate support to complete your assignments?
	10
	3

	2. Do you find the required and appropriate resources in VLE for each module that you study?
	9
	4










We have had high support from lecturers, they reassured that we understand the topic of the assignment and the way of writing it, therefore, twenty-three percent of students did not receive appropriate assistance. The numbers could have been higher for the positive answer, but some students struggled to find the right information for the modules. Each module has relevant slides for each topic, but still, students could not manage to use them. It could be because they have not been shown how to use Moodle. That shows that Moodle would need to be designed in other way, so students could find it easier to use it and find what they are looking for.


	Question
	Extremally dissatisfied
	Dissatisfied
	Not sure
	Satisfied
	Extremally satisfied

	Since lockdown, how satisfied are you in relation to the support you received from lecturers, university admin, and management through VLE towards your studies? 
	0
	0
	8
	1
	4











The respondents mostly were not sure if they were pleased with the support from the University. The other third of the students were extremally satisfied. It means that university has done an amazing job helping our students to get as much help as possible.

6.0. [bookmark: _Toc112869190]Discussion

All the above explains that the VLE users mostly were not sure about their studies online, they did not have a strong opinion on whether they would like to continue studying in this way or they would prefer to go to university. There are a lot of positives and a lot of negatives to learning this way. Not many people disliked virtual learning, they find it easier to communicate in this way. I am one of them, who would not want to continue studying in this style, as I like interacting with people and talking with them in real life. For me, learning online would benefit me just to save money and time, otherwise, I see only disadvantages. Creating this survey has taught me how to use software tools, and how to find pertinent information, I had an opportunity to get to know my classmates even more. 

7.0. [bookmark: _Toc112869191]Conclusion

In order to do this report, I had to collect primary and secondary data, to find out how students at the University feel about VLE. I have been using the software program to create a chart, which gives more details of the outcome of my questionnaire. I have provided some tips on how universities could improve with learning virtually, what are the benefits, and what are the drawbacks.  

 
[bookmark: _Toc112869192]Appendix
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