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Abstract 

The study is framed around the principle of policing by consent, which highlights the importance of public trust in ensuring legitimacy. A mixed method approach was adopted, combining a public survey of 52 respondents with semi-structured interviews with three serving police officers, alongside a review of relevant literature.

The survey results indicated strong public support for routine Taser carriage, with 87% of participants either supporting or strongly supporting the proposal. Most felt that wider deployment would either increase or have no effect on their confidence in the police, with very few predicting a decline. Officer safety was the main identified benefit, followed by public protection and deterrence of violent crime. Concerns raised included excessive use of force, disproportionate impacts on minority groups and the potential erosion of trust.

Interviews with officers supported wider rollout but stressed the importance of consistent training, accountability and engagement with local communities. The study concludes that routine Taser carriage is unlikely to undermine public confidence overall, provided it is accompanied by strong safeguards to maintain fairness, transparency and integrity.
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Chapter one: Introduction

1.1 Introduction 

The routine arming of UK police officers with tasers has become a significant topic of debate, advocates arguing that it enhances officer safety and detracts violence, while opponents worry about increased use of force and potential damage for public trust. The UK’s policing model is built on the principle of “Policing by consent”, meaning that public confidence is fundamental to effective law enforcement. Any decision to allow all officers to carry a taser must consider not only officer protection but also public perception.

This writing will explore whether officers routinely carrying tasers will increase or decrease public confidence in the police service. The study is relevant due to the recent incidents highlighting concerns over excessive taser use, particularly among people of colour, as reported by the Independent Office for Police Conduct (IOPC). Government and policing bodies remain divided on the issue, making it a timely and necessary are of research.

Existing research is conflicting: some studies suggest that tasers deter violence and provide officers with a non-lethal tool, while others indicate that their increase could jeopardise trust, particularly in marginalised communities. This dissertation will build on existing research by gathering new data on public perception and officer perspectives 

1.2 Research Aim and Objectives

The aim of this study is to assess the impact of officers routinely carrying taser on public confidence in the police. The key objectives are:
1. To examine current UK policies on taser use and their application in policing.
2. To analyse statistical data on taser use and its impacts on public perception.
3. To assess public attitudes regarding the arming of police officers with tasers.
4. To explore police officers’ views on the benefits and risks of officers carrying tasers.
These objectives will guide my research in determining whether equipping all officers with taser aligns public perceptions and expectations with policing principles.

1.3 Rationale and Literature Context

Existing research on tasers in policing is divided. Studies indicate that tasers can prevent injury to officers and suspects by providing a non-lethal tactical option. Officers equipped with tasers were less likely to resort to physical force (Sousa, W., Ready, J., Ault, 2010), however, concerns remained regarding overuse and disproportionate deployment, particularly against minority communities (Smith, 2019)

Government reports: The Home Office (2021) provides official statistics on taser use, offering insight into trends and concerns
Watchdog and oversight bodies: The IOPC (2022) has raised concerns about the racial disparity about taser use, particularly against black individuals.
Policing Theories and Public trust: studies on “Policing By consent” (Jackson, J., Hough, M., Bradford, B., Hohl, K. and Kuha, J., 2012) provide a framework for analysing how wider taser deployment could impact trust.
International comparison: Research from the Unites States and Australia, where tasers are widely used, offers lessons on potential risks and benefits.

A void in the literature exists regarding the specific impacts of force wide taser roll out and its effect on public confidence, highlighting the need for further realistic study.

1.4 Methodological Overview

Use of a range of research methods should be used to obtain a comprehensive understanding of whether officers should be armed with taser.

Quantitative Research: A public survey will measure attitudes towards tasers and trust in police. Those participating will be asked to answer written and multiple-choice questions on whether taser improve or undermine confidence in policing
Qualitative Research: semi-structured interviews and focus groups with police officers and community members will provide deeper insights into perceptions and concerns.
Case Studies: A review of police forces where tasers are routinely carried will offer comparative insights into their impact on public trust.
This combination of methods will allow for a balanced and evidence-based assessment of the issue.

1.5 Sampling Strategy

A goal-directed sampling strategy will be used to ensure diverse perspective:
1. Police Officers: Interviews with frontline officers and officers of rank will explore operational perspectives on taser carrying.
2. General Public: An online survey will allow the research to reach different demographics, including age, ethnicity, and location, ensuring a representative sample. 
This approach ensures a broad and representative culmination of data allowing vast and expansive perspectives from both professionals and the general public.


1.6 Ethical Considerations

Ethical considerations will be central to the research to ensure integrity and participant safety. Key concerns include:
Informed Consent: Participants will be fully aware of the studies purpose with the right to withdraw from said study at any time.
Confidentiality: anonymity will be ensured for survey respondents and interview participants to protect identity. 
Avoidance of harm: Sensitive topics such as racial disparities and police misconduct will be approached carefully to avoid distressing those participating
Researcher Bias: Efforts will be made to remain neutral, ensuring questions and analysis are balanced.

These ethical safeguards will ensure that the study is conducted responsibly and in compliance with academic guidelines 

1.7 Timeline

The research will be conducted over approximately six months, structured as follows:
The literature review and collating and reviewing sources should take approximately one month.
The survey and interview design when developing research instruments and obtaining ethical approval should take approximately one month.
The data collection stage where I will be conducting surveys and completing interviews should take approximately two months.
The data analysis stage when evaluating survey results and qualitative responses should take approximately one month.
This structured timeline ensures efficient progression towards the research goals.

Chapter Two: Literature Review
2.1 Introduction

The question of whether or not police officers should be armed with Tasers is a subject of significant debate within the realm of policing and public safety. In the face of increasing concerns regarding the use of force from police officers in the UK, Tasers are often seen as a less lethal alternative to firearms, potentially offering a safer option for both officers and the public. Advocates argue that equipping officers with Tasers could reduce the need for deadly force and provide a useful tool in situations where verbal commands and physical restraint are insufficient. However, critics caution that the widespread deployment and roll out of tasers may continue to escalate tensions between the public and police and contribute to erosion of public trust in police forces. This issue has become more pertinent in light of recent calls for reform within UK policing, especially following high-profile cases of police misconduct and the broader movement advocating for more accountable and transparent policing practices.

2.2 Importance of Public Confidence

The effect of Taser use on public confidence in the police is a core aspect of this debate. Public trust in the police is vital for effective policing, influencing how members of the public perceive the police’s integrity, fairness and accountability. As such, understanding the impact of Tasers on this trust is crucial for shaping future policies and practices in UK policing. Despite the increasing use of Tasers across many police forces in the UK, continued research into how their deployment influences public perceptions of the police remains limited, particularly in context of growing demands for change within policing. This literature review will critically examine existing research on the use of Tasers by UK police officers, highlighting their effectiveness, the ethical concerns surrounding their use, and their impact on public confidence in police forces. Through this examination, the review will highlight key gaps in current research and identify areas where further study is needed, ultimately contributing to the broader understanding of reforming police and public trust in UK policing.

2.3 Effectiveness of Tasers

One of the main arguments in favour of arming all police officers with Tasers is their perceived effectiveness as a less-lethal alternative to firearms. In the UK, where it is not standard practice to arm officers with guns, the Taser has been positioned as a tool that can enhance officer safety and improve control in high-risk, violent situations. Research by Smith et al. (2010) identified that the presence of Taser during an incident often results in quicker resolution and reduced physical harm to both officers and suspects. This has been identified also by the Home Office, who indicate that in the majority of cases, Tasers are not actually discharged but serve as a deterrent when drawn or red-dotted on a suspect.

The National Police Chiefs’ Council (NPCC, 2021) supports the use of Tasers as a proportionate response in potentially violent encounters, citing officer testimony and incident reviews. However, questions remain about their consistent effectiveness across different scenarios and geographic regions. For example, a study by Ariel et al. (2018), which included UK-based data, highlighted that while Tasers can reduce harm to public and officers in some instances, their effectiveness may be overstated when used pre-emptively rather than as a last resort. Furthermore, there is evidence to suggest a ‘’technology over-reliance’’ effect, where officers resort to drawing their Taser more quickly than would be the case with de-escalation tactics alone (White & Ready, 2008).

A massive limitation in much of the existing research is its reliance on police reported outcomes, which may lack objectively and underreported negative outcomes. Few studies include the perspectives of those subjected to Taser use, or independent observers, which creates a gap in understanding how effective Tasers truly are in reducing harm. Moreover, most existing evaluations are short term and situational, rather than lengthwise. This is particularly relevant given the evolving nature of police-public encounters, especially in urban environments where socioeconomic tensions may affect the interpretation and outcomes of Taser deployment.

In the UK, the rollout of Tasers has increased in recent times, because the training duration and deployment protocols vary by police force, which has implications for their consistent and safe use. The College of Policing has recommended regular refresher training but this is not always implemented uniformly. Thus, the effectiveness of Tasers cannot be separated from the quality of training situational judgement and organisational policy surrounding their use. 

Conclusively, there is evidence to suggest that Tasers can be an effective tool in certain circumstances, there is a need for more independent, long-term and context-sensitive research and in particular, studies which consider public and suspect perceptions of their use. The effectiveness of Tasers should not be judged purely by incident resolution but also the broader implications for police integrity and ethical policing practices.

2.4 Public Confidence and Trust

Public confidence in the police is a primary component of democratic policing in the UK, police in the UK must police by consent. It reflects the degree to which members of the public believe that the police are acting fairly, using force appropriately and upholding the law without bias. The introduction and increased use of Tasers by frontline officers has sparked both support and concern among the public which raises questions about how this particular tool in Tasers influences trust in police services.

Several studies and reviews have highlighted public concerns about the expansion of Taser use. The IOPC raised the alarm regarding the disproportionality of Taser incidents involving black men and individuals with mental health conditions, this warns that such trends could damage confidence in policing among differing communities. This has also been pinpointed by human rights organisations and civil liberties groups who make the argument that without stronger oversight and accountability mechanisms, Taser use risks exacerbating preconceived tensions between the police and the public.

Despite this there is also evidence presenting that a large portion of the UK public supports the use of Tasers, especially in the light of rising concerns about knife crime and officer vulnerability. Surveys reported by Nation.Cymru (2024) shows that the public is approving of the idea that police officers should carry Tasers, particularly when it is marketed as a protective tool rather than a tactic used to gain compliance. However, such support tends to fluctuate and decrease in communities where there have been high-profile incidents of misuse or where public knowledge about police powers is limited. This suggests that while Tasers can symbolise safety, they can also become a catalyst for distrust, based on the social and cultural context.

A crucial role is played in shaping public opinion by media coverage. The Case of Jordan Walker-Brown was sensationalised in the media as a controversial Taser incident. Jordan Walker-Brown was seriously injured after being Tasered by Metropolitan Police officers while climbing a wall in a bid to run away from officers. This rightfully contributed to heightened scrutiny and emotional public responses. Research suggests that high-profile incidents of use of force can have long-lasting negative impacts on public perceptions, especially alongside delays in investigation outcomes or perceived defensiveness from police services (IOPC, 2021)

Efforts to maintain or rebuild trust in light of these concerns often depend on community engagement, transparency and communication. The Scottish Institute for Policing Research (2021) noted that where forces consulted with local communities before rolling out Tasers to non-firearms officers, public confidence remained more stable. This suggests that implementation strategy including public education and accountability structures is key to mitigating any erosion of trust.

From a theoretical standpoint, procedural justice theory offers a useful framework. It suggests that people's trust in police is shaped less by the outcomes of encounters and more by the perceived transparency, dignity and fairness with which they are individually treated. Applying this theory to the deployment of Tasers especially when used in controversial situations and pre-emptively may risk being viewed as heavy-handed or unfair even when legally justifiable.

In summary, while Tasers are often perceived as protective tools that are aimed at reducing harm, as with most use of force techniques within policing their use raises complex questions about discrimination and accountability. The literature suggests that their impact on public confidence is highly dependent on the context behind it, its proportionality and public understanding of when and why force is used. This initiates the requirement for clear and transparent communication, Robust oversight to ensure that Taser usage does not undermine the integrity of the police and community engagement.

2.5 Ethical and Human Rights Concerns

The ethical debate surrounding the wider deployment and issuing of Tasers in the UK revolves around questions of necessity, disproportionality and fairness. While Tasers are marketed as less-lethal alternatives to firearms, their use still constitutes a significant amount of justification as an application of force. As such, ethical concerns are particularly pronounced when Tasers are deployed disproportionately or in controversial circumstances.

The Independent Office for Police Conduct (IOPC) and multiple academic sources have repeatedly raised concerns about the overrepresentation of ethnic minorities, young people and individuals with mental health conditions among those more likely to fall foul of Taser usage. According to the IOPC (2021), in the five years reviewed there was a consistent trend of disproportionate use of Tasers on black individuals, even after accounting for situational and location variables. This pattern raised broader questions about systemic bias in police decision-making, particularly in high-pressure situations where officers rely on rapid decision making influenced by indirect bias.

In addition, ethical concerns have been amplified by incidents which obtain more media coverage and public scrutiny usually involving children, individuals in crisis or people already ‘’under control’’. For example, a case in 2020 in London involved a 10-year-old boy with autism being tasered in a domestic incident, this led to widespread condemnation and renewed scrutiny in Taser use (Children’s Rights Alliance for England, n.d). Cases like this bring attention to the moral and legal ambiguity of using electrical force in complex situations such as domestic incidents or in medical settings, especially when less confrontational options may have been more appropriate.

From a human rights perspective, organisations such as Amnesty International and Liberty UK argue that Tasers should only be used as a last resort and that current policies are insufficient for safeguarding misuse or overuse. They have also criticised the lack of transparency in some internal investigations and the length of time they take before disciplinary action is sought. In turn undermining public confidence and denies timely accountability. 

A further ethical issues lies in the differentiation of training that varies from force to force. While the College of Policing does provide national guidance on the training, its implementation can vary enormously. Some officers receive extensive scenario-based training, whilst others complete only the minimum required hours. The ethical debate springs up whenever there is mention of deploying a high-powered electrical device with limited practical training, especially when used in chaotic environments such as mental health crises and crowd control. Studies like Ariel et al. 2018 made note of the fact that less experienced or more risk-adverse officers may reach for a Taser more quickly in ambiguous situations, potentially escalating rather than the contrary.

There are legal and procedural questions surrounding oversight and accountability. Although Taser deployment must be recorded and reviewed, there have been persistent criticisms that internal reviews lack transparency and independence. External to the police the IOPC and His Majesty’s Inspectorate of Constabulary and Fire & Rescue (HMICFRS) have noted that improvements should be made in both data reporting and community oversight mechanisms. These include the use of Body-Worn Video (BWV) in all taser deployments and the involvement of independent advisory groups in reviewing contentious cases.

Different ethical approaches, like deontology, an ethical viewpoint where actions are judged as right or wrong based on whether they follow a set of duties or rules, rather than on their consequences, look at Taser use in different ways. From a deontological view, causing pain with a Taser might never be okay, no matter what happens after. But, a consequentialist might say it’s justified if it stops something worse from happening as long as it’s used fairly and proportionately.

In conclusion, ethical concerns about Taser use in the UK goes far beyond operational effectiveness. The issues of disproportionality, bias, training inconsistency and accountability arise and demand deeper reflection on the kind of policing that the public rightfully expects. If Tasers are to be widely deployed, a robust ethical framework must accompany their use. It must be one that centralises fairness, transparency and respect and understanding of the gravity of human rights.

2.6 Thematic Summary

The literature on the deployment of Tasers by police forces in the UK highlights a complex and often contested landscape. Across studies, three main themes emerge, namely, the effectiveness of Taser as a less-lethal option, the impact of Taser deployment on public confidence in the police and the ethical and disproportionality concerns associated with their use.

Research consistently shows that Tasers can reduce both officer and subject injuries when compared with typical home office approved techniques such as strikes, takedowns and use of batons (White and Ready, 2008; Smith et al., 2007). However, this effectiveness is almost entirely dependent on situational variables, officer training and confidence and the de-escalation tactics used. There is also evidence that carrying a Taser can lead to an increased likelihood of force being used, even when other less intrusive and confrontational options may be available (Ariel et al., 2018).

Public confidence is evidently shaped by the polices perceived fairness, transparency and necessity surrounding Taser use. While public support for police carrying Tasers is relatively strong, particularly with ever growing concerns for violent and knife crime and personal safety. Incidents involving disproportionate use of force against vulnerable populations such as, young black men and people in mental health crises will significantly erode public trust (IOPC, 2021; Liberty, 2019). This erosion of trust is particularly concerning given the wider challenges policing faces in maintaining integrity within a diverse society.

Ethical considerations weigh heavily in debates about Taser deployment. Disproportionately in usage, inconsistent training courses and forces falling short in accountability all contribute to questions about whether the current frameworks governing Taser use adequately protect human rights and uphold the foundational principle of policing, that of policing by consent (College of Policing 2022; Amnesty UK, 2011).

2.7 Research Gap

Whilst there is a general consensus throughout the literature that Tasers can serve as a valuable tool in the police arsenal when it is used appropriately and proportionately, significant gaps remain. Specifically, there is limited research on the community-level impacts of wider Taser deployment, particularly among minority and disadvantaged groups. Moreover, much of the existing research is largely reliant on incident report data and surveys of officers rather than in-depth community consultation or the lived experience of those most affected by Taser use.

This review therefore brings together a clear research gap, the need for more detailed, community focussed research examining how Taser deployment by routine, non-specialist officers affect public perceptions of transparency, fairness, trust and integrity across different demographic groups within the UK. Addressing this gap will not only provide a fuller understanding of the societal consequences of Taser rollout but will also inform of how best to integrate less-lethal technologies into policing without undermining the principles of equality, transparency and accountability.

2.8 Conclusion

In conclusion, whilst Taser is undoubtedly providing an operational benefit to police officers, its use must be underpinned by rigorous ethical standards, enhanced public scrutiny and robust independent oversight. Those responsible for making this decision must proceed with caution to ensure that the drive for officer safety does not come at the expense of public confidence upon which effective policing ultimately depends. 

Chapter Three: Research Methodology 
3.1 Introduction

This chapter outlines the research methodology adopted to address the question of whether or not police officers should carry tasers and how this will influence public confidence. It explains the philosophical position underpinning the study, the research approach and strategy, the time horizon and the specific techniques of data collection and analysis employed. It also considers issues of reliability, validity, ethics, and limitations. The structure follows Saunders et al’s (2016) ‘’Research onion’’ framework, providing a logical progression from philosophical assumptions through to data collection.

3.2 Research Philosophy 

Research philosophy is about how we see the world and how knowledge is created. For this study, an interpretivist philosophy is most suitable. This is because the research looks at people’s opinions and experiences about police use of tasers, which are subjective and shaped by social context (Bryman, 2016). A purely scientific or positivist approach would not capture these views properly. At the same time, a pragmatic element is included, as the study uses both numbers (from surveys) and words (from interviews) to give a balanced answer (Creswell, 2018).

3.3 Research Approach

Research can be done in either a deductive way (starting from theory and testing it) or an inductive way (starting with data and building it from there). This study uses an inductive approach, as there is not enough agreement in existing research about tasers and public trust. The aim is to learn from what people say and build conclusions from there. However, the research is also influenced by existing ideas such as policing by consent and procedural justice theory (Tyler, 2006), so there are small elements of deductions too. This makes the approach partly abductive, moving back and forth between data and theory (Sanders et al 2016).


3.4 Research Strategy 

The research uses a mixed-method strategy, meaning both quantitative and qualitative methods are applied.

Surveys will be used to gather a broad picture of public opinion.

Semi-structured interviews and focus groups will be used to get detailed views from both police officers and community members (Cohen, Manion and Morrison, 2018).

Case studies of forces that already deploy tasers widely will also be reviewed to see how this has worked in practice. 

Using different methods together improves the strength of the research through triangulation, as results from one method can be checked against another (Flick, 2018).

3.5 Research Design

This dissertation will use a cross-sectional design, meaning data is collected at one point in time. This is practical due to time limits. A longitudinal design, where data is collected over a longer period, would give more depth but is not realistic here. A cross-sectional study is still useful for capturing a clear ‘’snapshot’’ of current views.

3.6 Data collection Methods

A survey will be distributed online and links asked to be shared to those who wish to complete it. The survey will include multiple choice and scaled questions, asking if they believe tasers improve or reduce trust in the police. The use of an online format makes it easy to reach a wide and diverse group of people.

Interviews with police officers will give insight into their experiences, training, and views about Tasers. Focus groups with community members will help capture different opinions and the reasons behind them. Semi-structured questions will be used to guide the discussion but still allow flexibility.

Police forces that have already rolled out Tasers more widely will be looked at through reports, statistics and policy documents. This helps link the survey and interview findings with real-world practice.

3.7 Data Analysis Methods

Survey data will be examined using basic descriptive statistics (percentages, charts, comparisons). Interviews will be focused on group data and will be reviewed through thematic analysis, identifying common themes such as fairness, trust, or officer safety (Braun and Clarke, 2006). Case study material will be analysed to see what lessons can be learned for the wider UK context.

3.8 Reliability and Validity 

Reliability means the research would produce the same results if repeated while validity means the research measures what it is supposed to measure. To improve reliability, survey questions will be piloted before being shared widely. Interview guides will keep the same structure across all participants. Validity will be improved by triangulation, using more than one method to check results. Being transparent about how data is analysed will also support the accuracy of the findings.

3.9 Ethical Considerations

Ethics are very important in research. All participants will give informed consent and will be free to withdraw at any time. Confidentiality and anonymity will be protected, with data stored securely and responses anonymised. Care will be taken when discussing sensitive issues such as racial disparity or police misconduct, so that participants are not distressed. The researcher will remain neutral and avoid bias in questioning. The study will follow the British Society of Criminology (2015) ethical guidelines. 

3.10 Limitations

There are some limitations to the chosen methodology. The cross-section design only provides views at one point in time, so it cannot show how attitudes may change. Online surveys may exclude those without internet access, leading to sampling bias. Interviews may not capture the full range of officer views, as some may not wish to take part. Similarly, focus groups may be influenced by group dynamics. Despite this, the use of multiple methods helps reduce these problems and provides a strong evidence base.

3.11 Conclusion

This chapter has explained the methods used to explore whether routine arming of police officers with tasers affects public confidence. By using a mixed methods design within an interpretivist and pragmatic framework, the study balances numerical data with detailed personal insights. Ethical safeguards, triangulation and a clear sampling strategy help ensure the research is robust. Although there are limitations, the chosen methodology is well suited to answering the research question and meeting the study's objectives.

Chapter 4: Findings 
4.1 Introduction

This chapter presents the results of the survey conducted to explore public views on whether all police officers in the UK should be routinely armed with Tasers and how this might affect public confidence. A total of 52 participants completed the survey. The findings are organised into sections covering demographics, level of trust in the police, awareness of Tasers, views on routine carriage, perceived benefits and risks, and the likely impact on public confidence. Open text responses are also included to provide further insight into participant perspectives.




4.2 Survey Findings 




4.2.1 Demographics

Most of the respondents were in the middle age categories. The largest groups were 45-54 (44%) and 35-44 (31%), followed by 55-64 (13%). Smaller proportions came from 18-24 (8%) and 25-34 (4%) categories. No participants were under 18 or over 65. This distribution suggests that the survey primarily reflects views of working age adults. 

The gender split was relatively balanced, with 56% female and 44% male. No participants identified as non-binary or chose ‘’Prefer not to say.’’

The vast majority of respondents identified as White (92%), with 8% identifying as Black/African/Caribbean. No participants identified as Asian, Mixed or Other. While not fully representative of the UK population, this distribution highlights a predominantly White sample with a small proportion of minority ethnic participants.

4.2.2 Trust in the Police

When asked about their current trust in the police, 17% reported very high trust, 37% high trust and another 37% moderate trust. Only 8% reported low trust and 2% very low trust. Overall, this indicates that the majority of participants held a broadly positive to neutral level of trust in their local police services.

4.2.3 Familiarity with Tasers

Familiarity with Tasers varied considerably. The largest proportion, 58%, described themselves as ‘’ not so familiar’’ with Taser use, while 25% were somewhat familiar. A smaller group reported being very (8%) or extremely familiar (8%) and only 2% stated they were not at all familiar. This suggests that while most participants had at least some awareness of Tasers, detailed knowledge was less common.

4.2.4 Views on Routine Taser Carriage

Support for routine Taser carriage was strong. Over 87% of respondents supported or strongly supported the idea with 54% in support and 33% in strong support. Only 13 remained neutral, and no participants opposed or strongly opposed the proposal. This indicated clear majority backing for wider Taser deployment among this sample.


4.2.5 Perceived Benefits of Routine Carriage 

When asked about the main benefit of officers routinely carrying Tasers, the most common response was increased officer safety (46%), followed by increased public safety (33%) and deterrence of violent crimes (13%). A small proportion (8%) selected ‘’other’’. These results suggest that participants primarily associated Tasers with protecting officers, though public safety was also seen as a significant benefit.

4.2.6 Perceived Risks of Routine Carriage 

Perceptions of risk were more divided. The largest groups selected either excessive use of force (37%) or no major risks (37%). Smaller groups cited disproportionate use against minority groups (13%) and reduced public confidence (12%), while 2% chose ‘’other’’. This shows that while many respondents did not see significant risks, others expressed concern about fairness and potential misuse.

4.2.7 Impact on Public Confidence

When asked directly how routine Taser carriage would affect their confidence in the police, nearly half (46%) stated it would increase their confidence somewhat, and a further 12% said it would increase confidence greatly. About 40% believed it would have no effect, while only 2% suggested it would decrease confidence somewhat, and none felt it would decrease confidence greatly. Overall, these findings suggest that wider Taser deployment would either improve or not significantly change public confidence, with little evidence of anticipated negative impact. 

4.2.8 Open Text Responses

The survey also invited participants to provide open comments. Four respondents shared additional views, examples of which are included below:

‘’They should also have firearms as standard.’’
‘’I would worry that videos of the event would be taken out of context and lead to excuses for disorder’’
‘’Public believe officers routinely carry Tasers anyway.’’
‘’I think they should all have Tasers to ensure they are able to protect themselves and the public.’’

These comments illustrate a mix of perspectives. Some participants linked Tasers to wider debates about routine arming with firearms, while others highlighted concerns about how Taser incidents may be interpreted by the public and media. A recurring theme across comments was the importance of officer and public protection.

Overall, the survey results indicate strong support for routine Taser carriage among participants, with most associating them with officers and public safety. While some respondents identified risks such as excessive use of force and disproportionate targeting of minority groups, others believed there were no significant risks. Crucially, the majority felt that routine Taser carriage would either increase or have no effect on their confidence in the police with very few anticipating a reduction in trust.

Alongside the public survey, a small number of semi-structured interviews with police officers were carried out to gain professional perspectives on routine Taser carriage. These interviews provided more detailed insight into the operational aspect of this debate, training considerations and perceptions of how Tasers affect both officer safety and public confidence.

4.3 Police Officer Interviews 
4.3.1 Support for Routine Rollout

All officers supported wider Taser rollout though with varying levels of enthusiasm. The officers who currently carries Taser emphasised its deterrent effect: 
‘’ For us, Tasers are about safety. Just having it on your vest makes a difference in conflict situations, people will see it and think they wouldn’t want to know how that feels. I think average Joe appreciates seeing it too and might feel I am better suited at protecting him.’’

The two officers who do not carry Tasers also felt it would enhance their ability to manage risk, particularly in unpredictable encounters. Although one did explain:
‘’ I’ve been in situations where I wished I had one because it may have de-escalated the situation a bit quicker than tactical communications and reduced the risk to myself and the other officers on scene but either way the situation was resolved without a Taser so perhaps it isn’t needed.’’

This reflects the findings in the survey that increased officer safety was the most widely recognised benefit.

4.3.2 Training and Accountability 

All officers raised concerns about training and accountability. The Taser-carrying officer commented on the quality of the training but made note of how it needed to remain consistent from course to course. 
‘’The training is good, it’s mega intense, but I would worry that with the goal posts changing every now and then that the training is different for different cops. If everyone carried then the standard of training would need to be consistent.’’

One of the non-carrying officers added:
‘’If Tasers are rolled out more widely the public will need reassurance that officers are trained properly and won’t overuse them or misuse them.’’

This aligns with ethical concerns highlighted in the literature review, particularly around consistency of training and proportionality of their use.

4.3.3 Public Reactions

The officers interviewed recognised that public reactions may vary depending on community context. The officer currently carrying Taser observed that most members of the public seem reassured: 
‘’Most people are supportive. They see it as a tool to keep them safe with a side benefit of keeping ourselves safe.’’

However, the non-carrying officers were cautious about how Tasers might be viewed in certain communities:
‘’In some places, it could be seen as heavy-handed. If Tasers are given to all officers, engagement will need to increase so it doesn’t damage trust’’

This reflects the survey results, where most participants felt Tasers would increase or have no effect on confidence, though a minority identified risks such as reduced public trust or disproportionate targeting.

4.4 Summary Findings 

The survey of 52 participants of members of the public and interviews with three police officers highlight broad support of routine Taser carriage, particularly due to its role in improving officer and public safety. While the public were most concerned about excessive force, officers focussed on the need for consistent training. Both groups recognised that public confidence could be maintained, or even enhanced, if Tasers are used fairly and transparently, but they also noted the importance of community engagement to address potential concerns. 

Chapter 5: Discussions and Conclusion

5.1 Introduction

This chapter discusses the findings of the study in relation to existing literature, theories of policing and wider debates around the use of Tasers in the UK. It interprets the results of the public survey and officer interviews, highlighting key themes such as support for routine Taser carriage, perceived benefits and risks, the impact on public confidence and the importance of training and accountability. The discussion links these findings to the principles of policing by consent and procedural justice, before considering the broader implications for policing practice. The chapter also acknowledges the limitations of the study and identifies areas for future research.

5.2 Support for Routine Taser Carriage

The findings from both the survey and officer interviews show strong support for routine Taser carriage. Over 87% of survey participants either supported or strongly supported equipping all frontline officers with Tasers, whilst none opposed. Similarly, all three interviewed officers expressed support for wider rollout, albeit with some caveats about training. This consensus indicated a perception of Tasers as legitimate and necessary tools within modern policing.

These results align with recent polling reported by Chambers (2024), which found high levels of public support for Taser use, particularly in the context of rising knife crime. The findings echo those of White and Ready (2008), who noted that the visible presence of a Taser can act as a deterrent to aggressive resistance from offenders. However, support for Tasers in academic literature is often more conditional. For example, Ariel et al. (2018) observed that Tasers may reduce conflict in some encounters but argued that their deterrent effect is not uniform across all situations.

The findings contrast with more critical perspectives from watchdogs and advocacy groups. The Independent Officer for Police Conduct (IOPC, n.d.) has raised concerns about disproportionate use against those from ethnic backgrounds and especially black males, and those experiencing mental health crises. Similarly, Amnesty International (2014) has warned against normalising taser use by all officers, suggesting this risks excessive reliance on force rather than peaceful resolutions. The fact that survey respondents did not reflect these concerns strongly may indicate that there is a disconnect between watchdog reports and public perceptions.

5.3 Perceived Benefits of Taser Use

Survey participants identified officer safety (46%) as the primary benefit of routine Taser carriage, followed by public safety (33%) and deterrence of violent crime (13%). Officer interviews reinforced this theme, with both Taser-carrying and non-carrying officers describing the devices as a valuable deterrent in conflict situations. These views reflect wider arguments in the literature that Tasers reduce the need for physical confrontation, lowering the risk of injuries to both officers and suspects (Smith et al., 2007; MacDonald, Kaminski and Smith, 2009).

The officer verification supports the notion of a ‘’threat effect,’’ where the presence of a Taser can cool a situation without the need for discharging it. This echoes the findings from the Home Office (2022), which reported that in most cases Tasers are drawn or ‘’red-dotted’’ rather than fired. Such outcomes suggest that Tasers can enhance officer confidence and control, which may contribute to their perceived protective value.

However, academic research highlights that the safety benefits of Tasers are not absolute. Sousa, Ready and Ault (2010) caution that while injuries may be reduced in some cases, the device can also encourage premature escalation where de-escalation tactics might otherwise have been sufficient. Ariel et al. (2018) similarly warned of ‘’Technology over reliance,’’ Where officers may be tempted to use Tasers pre-emptively rather than as a last resort. This tension between perceived safety and potential overuse is a central theme in the Taser debate.

5.4 Risks and Concerns about Taser Deployment

Respondents of the survey were divided on the risks of police officers all carrying Tasers: 37% cited excessive use of force, 13% identified disproportionate use against minority groups, 12% highlighted reduced public confidence, while another 37% saw no major risks. This split suggests that while some members of the public recognise concerns reflected in watchdog reports, many do not perceive Tasers as particularly problematic.


5.5 Training and Accountability

The officer interviews showed more focus on training and accountability than on disproportionality. Officers acknowledged that misuse could undermine public confidence, but they emphasised that consistent training and oversight were the best safeguards. This reflects the College of Policing’s (2022) position that accountability mechanisms, including mandatory reporting and BWV (body-worn video) are essential for ensuring fair and proportionate use. 

The IOPC (2021) reported evidence of disproportionate use against Black individuals, which raises vital questions about systemic bias. Liberty (2019) also argued that widespread rollout risks deepening divides between police and minority communities. The absence of strong concern among survey respondents may reflect the sample’s demographic profile which was 92% White. This highlights the importance of considering whose voices are being heard in research and whose perspectives are underrepresented.

5.6 Public Confidence in Policing 

Nearly 60% of survey respondents reported that routine Taser carriage would increase their confidence in the police, while 40% said it would have no effect and only 2% anticipated a decrease. Officers also generally believed Tasers reassured the public, though they acknowledged that reactions may vary by community.

5.7 Theoretical Perspectives

This is significant when viewed through the lens of policing by consent. Jackson et al. (2012) argue that public confidence and legitimacy rest on the perception that police act fairly, proportionately, and in the public’s best interest. Similarly, Tyler’s (2006) procedural justice theory emphasises that legitimacy is shaped less by outcomes than by the fairness and dignity of police interactions. The survey results suggest that many participants interpret Tasers as tools of protection rather than oppression, which may enhance legitimacy. 

However, this interpretation may not hold across all groups. Donoghue (2018) warned that highly publicised incidents of controversial Taser use can undermine confidence, particularly where there is already a lack of trust in the police. The comments left by survey participants illustrate this tension: whilst some emphasised protection, others worried that negative media coverage would fuel disorder. This indicated that public confidence is fragile and may shift quickly in response to high-profile events.

5.8 Implications for Policing Practice

The findings suggest several implications for the number of forces that span the UK. First, there appears to be broad public and officer support for wider Taser rollout, which policymakers may interpret as a mandate for expansion. However, this must be balanced against concerns about proportionality and oversight.

Second, training emerges as a critical factor. If Tasers are to be carried by all officers, training must be standardised, intensive and regularly refreshed. Independent oversight, including BWV reviews and external scrutiny, will also be vital for maintaining public trust.

Third, community engagement is crucial. While the survey indicated strong support, the risk of alienating minority communities remains significant. Transparent communication, consultation and visible accountability measures will be needed to uphold the principles of policing by consent.

5.9 Limitations of the Study

This study has several limitations. The survey sample was relatively small (52 participants) and lacked diversity, with 92% identifying as White. This limits the generalisability of the findings, particularly in relation to minority communities who may have different perspectives on Tasers.

The qualitative element was limited to three officer interviews, which provided valuable insights but may not represent the full range of officer perspectives across ranks and departments. Time constraints also meant that the study was cross-sectional, offering only a snapshot rather than a longitudinal view of attributes over time.

This discussion has shown that both public participants and police officers broadly support routine Taser carriage, viewing it primarily as a tool for officer and public safety. While concerns about excessive force, disproportionality and training inconsistencies remain, these were less prominent among survey respondents than in watchdog and advocacy reports. The findings suggest that routine Taser deployment may not undermine public confidence in the short term but the risk of harm to legitimacy persists, particularly in diverse communities and in the wake of controversial incidents.
Policing by consent remains the foundation of policing. To uphold this principle, any expansion of Taser use must be accompanied by rigorous training, consistent oversight, and meaningful community engagement. Only then can the potential protective benefits of Taser be realised without eroding the trust upon which effective policing ultimately depends. 

This chapter draws together the findings of the dissertation and reflects on their implications of policing policies, practices and public trust, The research aimed to address the question: Should all police officers be armed with Tasers, and how will this affect public confidence? Using a combination of survey data, semi-structured interviews and a review of relevant literature, the study has explored the potential benefits, risks and wider consequences of routine Taser carriage in the UK.

The dissertation set out with the objective of assessing how the routine arming of officers with Tasers could impact public confidence in policing, an issue closely tied to the UK’s model of policing by consent. Four key objectives guided the research:
1. To examine current UK policies on Taser use and their application in policing.
2. To analyse statistical data and research findings on Taser use and its impact on public perception.
3. To assess public attitudes towards the arming of police officers with Tasers.
4. To explore police officers' views on the benefits and risks of officers carrying Tasers.

Through a mixed-method approach, the study captured both qualitative data from 52 public survey respondents and qualitative insights from three officers, two of whom did not carry Taser and one who did. These findings were interpreted within the framework of policing by consent (Jackson et al., 2012) and procedural justice theory (Tyler, 2006).

The research produced several important findings: First, strong public support. A large majority of survey participants (87%) supported or strongly supported routine Taser carriage. Most believed it would either increase or have no effect on their confidence in the police, with very few anticipating a decrease.

Second are the perceived benefits of officers carrying Tasers. Both the public and officers identified improved officer safety as the most significant benefit of Tasers, followed by public protection and deterrence of violent crime. 

Thirdly, concerns were raised about the risks of all officers carrying Tasers. Public respondents were divided on potential risks. Around a third feared excessive use of force, while a similar proportion saw no major risks. Officers highlighted concerns about consistency in training and accountability rather than disproportionality.

Impact on confidence in policing was also raised. Nearly 60% of survey respondents believed Tasers would increase their confidence in policing. Officers suggested that while most communities would view them positively, perceptions could vary, particularly in areas where police-community relations are already stressed.

Lastly, training and accountability was bought up. All interviewed officers stressed that if Tasers were rolled out more widely, training would need to be consistent, intensive and accompanied by clear accountability mechanisms.

The principle of policing by consent underpins the legitimacy of UK policing. This study shows that Tasers are generally seen as compatible with this model, provided they are used fairly, transparently and proportionately. Public support appears to stem from a belief that Tasers protect both officers and the communities they serve, reinforcing the police's role as guardians of safety and the king's peace.

However, the findings also highlight the fragility of public trust. Concerns about excessive force, disproportionality, and high-profile incidents of misuse could undermine legitimacy, especially in minority communities. As Tyler (2006) argues, legitimacy rests not only on effectiveness but also on perceptions of fairness and respect. If Tasers are perceived as heavy-handed or discriminatory, they could quite easily erode the very consent that policing relies on.

Based on the findings, several recommendations can be made for policing policy and practice:
1. Standardised training: Any expansion of Taser deployment should be matched with rigorous, consistent training across all forces. Refresher courses should be mandatory to maintain high standards.
2. Independent oversight: Strong accountability measures, including the routine use of BWV and external review of Taser incidents, are necessary to reassure the public and maintain the code of ethics, namely, transparency.
3. Community engagement: Forces should engage with local communities before and during wider rollout to address concerns, provide education on Taser use and maintain confidence in policing.
4. Focus on proportionality: Guidance should emphasise that Tasers are a last-resort tool, complementing rather than replacing de-escalation tactics.
5. Monitoring of disproportionate use: Ongoing analysis should assess whether Tasers are being deployed disproportionately against minority groups, with strategies implemented to address disparities.

This study faced certain limitations. The survey sample was small with all things considered and it did lack diversity, with 92% of respondents identifying as White. This limits the generalisability of findings, particularly in assessing the views of minority communities. The interviews involved only three officers, which restricts the range of professional perspectives. Time and resource constraints meant that the study was cross-sectional, capturing attitudes at a single point in time rather than over an extended period.

5.10 Future Research Directions 

Future research could build on this research by conducting larger, more representative surveys to capture the views of diverse communities, particularly minority groups. It could also compare attitudes in forces, usually in other countries, where Tasers have already been rolled out widely with those where deployment remains limited. Using a longitudinal design to track changes in public perception over time, especially following high profile incidents would benefit this research further. Lastly, expanding qualitative research to include more officers as well as focus groups with community members, to deepen the understanding of the social impacts of Taser use is recommended.

5.11 Conclusion

This dissertation set out to explore whether routine arming of police officers with Tasers would strengthen or weaken public confidence in policing. The findings suggest that routine Taser carriage is widely supported by both the public and officers, with most viewing the devices as tools for safety and deterrence. While concerns still remain about excessive force, disproportionate use and training consistencies, these were less prominent in the study’s findings than in wider critical debates.
The evidence indicates that, in the current policing, societal and social climate, wider Taser deployment is unlikely to undermine public confidence and may in fact enhance it. However, legitimacy is fragile and must be safeguarded through strong training, accountability and community engagement. Only by upholding these standards can policing balance the protective benefits of Tasers with the foundational principle of policing by consent.
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Chapter 7: Appendices

7.1 Appendix One: Questionnaire
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7.2 Appendix Two: Questionnaire results
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2. What is your gender?

@ Male

@ Female

@ Non-Binary/ Prefer not to say
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3. What is your ethnicity?

@ White

@ Black/ African/ Caribbean

@ Asian

@ Mixed/ Multiple ethnic groups
@ Prefer not to say

@ Other (please specify)
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4. How much do you currently trust police in your
local area?

@ Very high trust

@ Moderate trust
@ Low trust

@ Very low trust
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5. How familiar are you with police use of Tasers?

@ Extremely familiar
@ Very familiar

@ Somewhat familiar
@ Not so familiar

@ Not at all familiar
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6. Do you support all frontline police officers in
the UK being routinely armed with Tasers?

@ Strongly support
@ Support
@ Neutral
@ Oppose

@ Strongly oppose
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7. What do you think would be the main benefit of
officers routinely carrying Tasers?

@ Increased officer safety

@ Increased public safety

@ Deterrence of violent crime
@ None of the above

@ Other (please specify)
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8. What do you think would be the main risk of
officers routinely carrying Tasers?

@ Excessive use of force

@ Disproportionate use against minority groups
@ Reduced public confidence

@ No major risks

@ Other (please specify)
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9. If all police officers routinely carried Tasers,
how would it affect your confidence in the
police?

@ Increase confidence greatly

@ Increase confidence somewhat
@ No effect

@ Decrease confidence somewhat

@ Decrease confidence greatly
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10. Please share any additional comments you
have about police officers carrying Tasers and
how it might affect public trust.
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What is your age?

W Under18 M 18-24 W 25-34 [ 3544 | 4554 [ 55-64 I Over65
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What is your gender?

29

0

M Male M Female W Non-binary/ Prefer not to say
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What is your ethnicity?

0 0 0 0

B White B Black/ African/ Caribbean B Asian
Il Mixed/ Multiple ethnic groups [l Prefer not to say [l Other, please specify
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How much do you currently trust police
in your local area?

19 19
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W Very high trust [l High trust B Moderate trust [l Low trust B Moderate trust
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How familiar are you with police use of
Tasers?
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W Extremely familiar [l Very familiar B Somewhat familiar [l Not so familiar B Not at all familiar
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Do you support all frontline police officers in
the UK being routinely armed with Tasers?

W strongly support [l Support
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What do you think would be the main benefit
of officers routinely carrying Tasers?

I Increased officer safety B Increased public safety B Deterrence of violent crime [l None of the above

B Other (please specify)
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What do you think would be the main risk of
officers routinely carrying Tasers?

19
l |
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I Excessive use of force M Disproportionate use against minority groups
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M Reduced public confidence M No major risks
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If all police officers routinely carried Tasers, how
would it affect your confidence in the police?

24

6

[ Increase confidence greatly B Increase confidence somewhat [l No effect

1
) 0

I Decrease confidence somewhat [l Decrease confidence greatly
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Please share any additional comments you have about police officers
carrying Tasers and how it might affect public trust.

"They should also have firearms as standard."

"I would worry that videos of the event would be taken out of context and lead to excuses
for disprder"

"Public believe officers routinely carry tasers anyway"

"l think they should all have tasers to ensure they are able to protect themselves and the
public"
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Interview Objectives
The purpose of the interviews was to explore police officers’ views on the routine arming of

UK police officers with Tasers and how this may affect public confidence in policing. The
interviews aimed to:

- Understand officers’ perspectives on the benefits and risks of wider Taser carriage.
- Gather views on training, accountability, and operational effectiveness.
- Explore perceptions of public attitudes towards Taser use.

Three semi-structured interviews were conducted:
- Officer 1 (Taser-trained and carrying)

- Officer 2 (Non-Taser-trained)

- Officer 3 (Non-Taser-trained)

All interviews were conducted confidentially, and participants provided informed consent
prior to participation. Notes were taken rather than audio recordings to maintain
anonymity.

Interview Structure
Introduction Can you tell me about your

current role and length of
service?

Views on Tasers Do you believe all frontline
officers should routinely
carry Tasers? Why or why
not?

Officer Safety How do you think Tasers
impact officer safety and the
ability to manage conflict?

Public Confidence How do you think members
of the public perceive Taser
use by officers?
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Training and Accountability

Community Relations

What are your views on the
current level of Taser
training and oversight?

How do you think routine
Taser carriage might affect
relations with different
communities?
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Final Reflections What do you think would be
most important to consider
if Tasers were rolled out to
all officers?

Summary of Responses

Officer 1 - Taser-Carrying Officer

Role: Neighborhood officer, 8 years’ service, Taser-trained for 3 years.

General View: Strongly supports routine carriage.

“For us, Tasers are about safety. Just having it on your vest makes a difference in conflict
situations, people will see it and think they wouldn’t want to know how that feels.”
Perceived Benefit: Deterrence and officer safety.

“Most of the time you don’t even fire it; the red-dot alone is enough.”

Training: Described training as ‘intense and effective’ but stressed that standards must be
consistent if Tasers are rolled out further.

Public Confidence: Believes most members of the public are reassured by seeing Tasers.
“People usually see it as a sign we can protect them properly.”
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Officer 2 — Non-Taser-Carrying Officer

Role: Response officer, 3 years’ service.

General View: Supportive of wider rollout, with some reservations.

“I've been in situations where I wished I had one because it may have de-escalated things
quicker.”

Training: Concerned that not all officers would receive sufficient or consistent training.
“If Tasers become standard, the training needs to be the same everywhere.”

Public Confidence: Believes Tasers could improve confidence if used responsibly.

“If people trust we're using them properly, it can build confidence — but misuse could do
the opposite.”

Officer 3 — Non-Taser-Carrying Officer

Role: Response officer, 2 years’ service.

General View: Supports rollout but highlights need for community engagement.

“In some places, it could be seen as heavy-handed. If Tasers are given to all officers,
engagement will need to increase so it doesn’t damage trust.”

Perceived Risk: Concerned about perception in minority communities.

Training: Emphasised regular refresher training and strict oversight.

“Training has to be the same across the board, and use should always be reviewed.”
Public Confidence: “Most people I deal with would be fine with it, but it depends on where
you work — not every community sees it the same way.”

Researcher Reflection
The interviews provided valuable insight into frontline perspectives on Taser use. All three
officers supported wider rollout but shared concerns about training quality and maintaining




image26.png
public confidence. Their feedback reinforced key findings from the public survey and
literature review, particularly around safety, proportionality, and the importance of
accountability and engagement.




image27.png
JAPPLICATION FOR ETHICAL APPROVAL

RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months
for part time students, after the commencement of the research degree or following progression to Part
Two of your course.

Once complete, submit this form via the M¥TSD_Doctoral College Portal at (ntos:/mvisd.uwisd.ac.uk).

This document is also available in Welsh.

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
puresearch@uwisd.ac Uk , with the title ‘Ethical Approval’ followed by your name.

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form
(and receive the outcome) via systems explained to you by the supervisor/module leader.

In, r research to result in benefit and minimise risk of harm, it must be conducted ethically. A
researcher may not be covered by the University’s insurance If ethical approval has not been obtained
prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken
on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and
society, and the use of this stock of knowledge to devise new applications”. As such this covers activities
undertaken by members of staff, postgraduate research students, and both taught postgraduate and
undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing
within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see
Checklist for details of process for different categories of application.

SECTION A: About You (Principal Researcher)

1 Full Name:

2 | Tick all boxes that apply: Member of staff: o :‘I:::""y (GEFERED o
Taught Postgraduate Postgraduate
Undergraduate Student | B | student B | Research Student g
3 | Institute/Academic
Discipline/Centre: University Wales Trinity College St. Davids

4 | campus:

5 [p— 2236405@student.uwtsd.ac.uk

6 Contact Telephone Number:

For students:
April 2022 1 PG2 Ethical Approval Form
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7 Student Number: 2236405

8 | Programme of Study: Professional Policing

9 Director of Studies/Supervisor:

SECTION B: Approval for Research Activity

T [ Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate =
approval process for different levels of research by different
categories of individual)

Date

2 | If Yes, please indicate source of
approval (and date where known):

Approval in principle must be | |nstitute Research Committee
obtained from the relevant source

prior to seeking ethical approval | Other (write in) o

Research Degrees Committee o

o

SECTION C: Internal and External Ethical Guidance Materials

Please Iist the core ethical guidance documents that have been referred fo during the completion of
this form (including any discipline-specific codes of research ethics, location-specific codes of
research ethics, any specific ethical guidance relating to the proposed methodology).
Please tick to cor t your research proposal adheres to these codes and guidelines. You may
add rows to this table if needed.

1 | UWTSD Research Ethics & Integrity Code of Practice =
2 | UWTSD Research Data Management Policy =
3 | [List any other relevant documents here] [=]

SECTION D: External Collaborative Research Activity

If there are external collaborators then you should gain consent from the contact persons to share their
personal data with the university. If there are no external collaborators then leave this section blank and
continue to section E.

T [ Institution
2 | Contact person name
3| Contact person e-mail address
4| Is your research externally funded? YES =] [ [5]
5__| Are you in receipt of a KESS scholarship?. YES =] ) 5]
6 | Are you specifically employed fo Voluntary YES o NO o
] undertake this research in eithera g
paid or voluntary capacity? e YES o NO o
8 | Is the research being undertaken TYES then the
within an existing UWTSD Athrofa | permission question = - N a
Professional Learning Partnership | below does not need
(APLP)? to be answered.
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9 [ Has permission to undertake the (I YES attach copy)
research has been provided by the | If NO the application | YES o NO o
partner organisation? cannot continue

Where research activity is carried out in collaboration with an external organisation

10

Does this organisation have its own ethics approval system? | YES o NO o

If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this
may be a copy of an email if appropriate).

SECTION E: Details of Research Activity

Should all Police Officers be armed with Taser and how will this affect

O (8 public confidence in the police?

2 |Proposed start date: 03/01/2025 Proposed end date: 03/06/2025
Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the
points below:
Purpose of Research Activity
Proposed Research Question
Aims of Research Activity
Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
What the research activity will add to the body of knowledge
How it addresses an area of importance.
Purpose of Research Activity
3 |Toestablisnwn not there is a need for Police Officers to be amed with Tasers and whether or.not this
willincrease public confidence in the Police.
(this box should expand as you type)
Research Question
Should all Police Officers be armed with Taser and how will this affect public confidence in the police?
4
(this box should expand as you type)
Aims of Research Activity
The aim of this research s assessed whether or.not Police in England and Wales should or shouldn't be
5 |amed with Tasers and how this wil affect pubiic confidence
(this box should expand as you type)
Objectives of Research Activity
‘The objectives are to get an understanding from both police officers and members of the public on whether
they currently feel that police are able to adequately deal with the risk posed by criminals based on the
6 | equipment they are routinely issued and have readily available.

(this box should expand as you type)
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Proposed methods (maximum 600 words)

Provide a brief summary of all the methods that may be used in the research activity, making it clear
what specific techniques may be used. If methods other than those listed in this section are deemed
appropriate later, additional ethical approval for those methods will be needed. You do not need to
justify the methods here, but should instead describe how you intend to collect the data necessary
for you to complete your project.

Itis my intention to use both interviews and a questionnaire to get an understanding for whether

7 Dot officers should be routinely issued with tasers
(this box should expand as you type)
Location of research activity
Identify all locations where research activity wil take place.
8 |Online and in person within the Gwent Police force area.
(this box should expand as you type)
Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical
considerations are complied with and that the relevant permissions are sought. Specify any local
guidelines (e.g. from local professional associations/leamed societies/universities) that exist and
whether these involve any ethical stipulations beyond those usual in the UK (provide details of any
licenses or permissions required). Also specify whether there are any specific ethical issues raised
by the local context in which the research activity is taking place, for example, particular cultural
and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do
the rasearch then please state this.
lintend to use research from both New Zealand and Australia as well as the United States where
o [tasers are issued to all officers to get an understanding for their public confidence in the police to act
as a comparison
(this box should expand as you type)
Use of documentation not in the public domain: Are any documents NOT NO =
10 | publicly available?
YES =]
If Yes, please provide details here of how you will gain access to specific documentation that is not
in the public domain and that this is in accordance with the current data protection law of the
country in question and that of England and Wales.
1
(this box should expand as you type)
Does your research relate to one or more of the seven aims of the Well-being
of Future Generations (Wales) Act 2015? YES | NO
12 | A prosperous Wales o =
13 | Aresilient Wales [=] ]
14 | A healthier Wales o =
15 | A more equal Wales [=] ]
16_| A Wales of cohesive communities [=] [=]
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17 | A Wales of vibrant culture and thriving Welsh language a =

18 | A globally responsible Wales [=] =

19 | If YES to any of the above, please give details:

(this box should expand as you type)

SECTION F: Scope of Research Activity

<
m
1]
z
o

Will the research activity include

1 Use of a questionnaire or similar research instrument?

Use of interviews?

Use of focus groups?

Use of participant diaries?

Use of video or audio recording?

Use of computer-generated log files?

Participant observation with their knowledge?

Participant observation without their knowledge?
Access to personal or confidential information without the participants' specific
consent?

‘Administration of any questions, test simuli, presentation that may be
experienced as physically, mentally or emotionally harmful / offensive?

11 | Performance of any acts which may cause embarrassment or affect self-esteem?

oo ~]oa]s]e[n

12 | Investigation of participants involved in illegal activities?

13 | Use of procedures that involve deception?

14 | Administration of any substance, agent or placebo?

15 | Working with live vertebrate animals?

o|o|(o|o|o|jo|jo|0|O0|0|0(0|D|0(R|®
RIR(RIR R (R R | RN R RR|R|®(O|O

16 | Procedures that may have a negative impact on the environment?

J7 | Other primary data collection methods. Please indicate the fype of data collection
method(s) below.

Details of any other primary data collection method:

(this box should expand as you type)
IFNO to every question, then the research activity is (ethically) low risk and may be exempt from some of the
following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken unti full ethical approval has been
obtained.

SECTION G: Intended Participants

If there are no participants then do not complete this section, but go directly to section H.
April 2022 5 PG2 Ethical Approval Form
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Who are the intended participants:

YES | NO
1 | Students or staff at the University? = o
2 | Adults (over the age of 18 and competent to give consent)? ] [=]
3 | Vulnerable adults? o =

Children and Young People under the age of 187 (Consent from Parent, Carer or
4 o ane . o =
Guardian will be required)
5 | Prisoners? [=] [=]
6 | Young offenders? o =
Those who could be considered to have a particularly dependent relationship with
7 o8 W o =
the investigator or a gatekeeper?
8 | People engaged in illegal activities? [=] ]
Others. Please indicate the participants below, and specifically any group who
9 | may be unable to give consent.
Details of any other participant groups: o =
(this box should expand as you type)
Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and
how wil they be recruited?
- The questionnaire will be shared on an internal intranet where all
How many participants are members of staff employed by Gwent Police will be able to
10 | expected? complete the questionnaire. There are currently about 1400
people employed by Gwent Police
(this box should expand as you type)
11 | Who will the participants be? | Police officers and members of the public who work for the police.
(this box sho: xpand as you type)
42 | How will you identify the Use of an internal intranet
participants?
(this box sho: xpand as you type)
Information for participants:
YES | NO | NA
13 | Willyou describe the main research procedures to participants in = = =
advance, so that they are informed about what to expect?
14 | Will you tell participants that their participation is voluntary? = [=] [=]
15 | Will you obtain written consent for participation? = o o
76 | Wil you explain to participants that refusal to participate in the = = =
research will not affect their treatment or education (if relevant)?
Ifthe research is observational, will you ask participants for their
17 : o o =
consent to being observed?
April 2022 6 PG2 Ethical Approval Form
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Will you tell paricipants that they may withdraw from the research at

18 : ® o o
any time and for any reason?
With questionnaires, will you give participants the option of omitting

19 ; ® o o
questions they do not want to answer?

20 | Will you tell participants that their data wil be treated with full 2 a a
confidentiality and that, if published, it will not be identifiable as theirs?

21 | Wil you debrief parficipants at the end of their participation, in a way’ 2 a a
appropriate to the type of research undertaken?

22 | If NO to any of above questions, please give an explanation
Information for participants: ves | no | A

24 | Wil participants be paid? o = o

25 | Is specialist electrical or other equipment to be used with participants? | O = [=]

26 | Are there any financial or other inferests to the investigator or a = a
University arising from this study?
Wil the research activity involve deliberately misleading participants in

27 h 4 : o = o
any way, or the partial or full concealment of the specific study aims?

28 | If YES to any question, please provide full details

(this box should expand as you type)

SECTION H: Anticipated Risks

Outline any anticipated risks that may adversely affect any of the participants, the
researchers andlor the University, and the steps that will be taken to address them.

If you have completed a full risk assessment (for example as required by a laboratory, or external
research collaborator) you may append that to this form.

Yes =

1 | Full risk assessment completed and appended? No =

Risks to participants

2 | For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm,
transfer of personal data, sensitive organisational information

Risk to participants: "How you will mitigate the risk fo participants:

Accidental breach of GDPR Careful handling of data

(this box should expand as you type)

(this box should expand as you type)
Tfresearch activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity,
drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give
details of the procedures to deal with these issues, including any support/advice (e.g. helpline
numbers) to be offered to participants. Note that where applicable, consent procedures should
make it clear that if something potentially or actuallv illegal is discovered in_the_course of a project,
it may need to be disclosed to the proper authorities

N/A

(this box shy and as vou tvpe)
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Risks to the investigator

4 | For example: personal health & safety, physical harm, emotional distress, risk of accusation of
harm/impropriety, conflict of interest
Risk to the investigats 'How you will mitigate the risk to the investigator:
None
(this box should expand as you type) (this box should expand as you type)
5 | Universitylinsitutional risks
For example: adverse publicity, financial loss, data protection
Risk to the University: "How you will miigate the isk fo the University:
None
(this box should expand as you type) (this box should expand as you type)
5 | Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems
Risk to the environment: ‘How you will mitigate the risk to environment:
None
s ey ) (this box should expand as you type)
Disclosure and Barring Service
T the research activity involves children or vulnerable adults, a Disclosure
and Barring Service (DBS) certificate must be obtained before any YES | NO | NA
contact with such participants.
7 | Does your research require you to hold a current DBS Certificate? o = o
TTYES, please give the certificate number. If the ceriificate number is not
8 | available please write “Pending’; in this case any ethical approval will be

subject to providing the appropriate certificate number.

SECTION I: Feedback, Consent and Confidentiality

1

Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?

Thanks for participation and findings available if they wish to view.

(this box should expand as you type)

2 Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is
involved in participating. Describe the arrangements for participants to provide full consent before
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be
obtained and recorded in accordance with prevailing data protection legislation.
For both the questionnaire and the interviews, participants will be made aware in either writing or an
in person brief, respectively.
(this box should expand as you type)

3 [ Confidentiality / Anonymity

Set out how anonymity of participants and confidentiality will be ensured in any outputs. If
anonymity is not being offered, explain why this is the case.

Those participating will be given the option for whether they would like to provide their name or
detail
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(this box should expand as vou tvpe)

SECTION J: Data Protection and Storage

Does the research activity involve personal data (as defined by the General
Data Protection Regulation 2016 “GDPR" and the Data Protection Act 2018 YES NO
“DPA")?

“Personal data” means any information relating to an identified or identifiable
natural person (‘data subject’). An identifiable natural person is one who can
be identified, directly o indirectly, in_particular by reference to an identifier
such as a name, an identification number, location data, an online identifier or o o
to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person. Any video or audio
recordings of participants is considered to be personal data.

If YES, provide a description of the data and explain why this data needs to be collected:

Yes, participants will be offered the opportunity to provide their name but this will be handled
sensitively and with due care to prevent any breach of GDPR

(this box should expand as you type)

Does it involve special category data (as defined by the GDPR)? YES [

"Speclal category data” means sensiive personal data consisting of Information as
o the data subjects'—

(a) racial or ethnic origin,

(b) political opinions,

(c.) religious beliefs or other beliefs of a similar nature,

(@) membership of a trade union (within the meaning of the Trade Union and Labour o o
Relations (Consolidation) Act 1992),

(&) physical or mental health or condition,

(9 sexual ife,

(g) genetics,

(h) biometric data (as used for ID purposes),

If YES, provide a description of the special category data and explain why this data needs to be
collected:

No

(this box should expand as vou type)

WIll data from the research activity (collected data, drafts of the thesis, or | YES NO
materials for publication) be stored in any of the following ways?

Manual files (i.e. in paper form)?

University computers?

Private company computers?

Home or other personal computers?

olof~]|o|a

Laptop computers/ CDs/ Portable disk-drives/ memory sticks?

S

ool of ®xfof o
R R¥ R O 8 R

“Cloud” storage or websites?

Gther — specify: a =

12

For all stored data, explain the measures in place to ensure the security of the data collected, data
confidentiality, including details of backup procedures, password protection, encryption,
anonymisation and pseudonymisation:

April 2022 9 PG2 Ethical Approval Form
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Police issued laptop with numerous levels of cyber security.

(this box should expand as you type)

Data Protection

Will the research activity involve any of the following activities: G NO
13 | Electronic transfer of data in any form? m] =
74 | Sharing of data with others at the University outside of the immediate research = o
team?
15 | Sharing of data with other organisations? o =
16 | Export of data outside the UK or importing of data from outside the UK? [=] =
17 | Use of personal addresses, postcodes, faxes, emails or telephone numbers? [=] =
18 | Publication of data that might allow identification of individuals? [=] =
19 | Use of data management system? [=] =
20 | Data archiving? [=] =
If YES to any question, please provide full details, explaining how this will be conducted in
21 | accordance with the GDPR and Data Protection Act (2018) (and any international equivalents,
where appropriate):
(this box should expand as you type)
22 | List all who will have access to the data generated by the research activity:
(this box should expand as you type)
23 | Listwho will have control of, and act as custodian(s) for, data generated by the research activity:
(this box should expand as you type)
Give details of data storage arrangements, including security measures in place to protect the data,
24 | where data will be stored, how long for, and in what form. Will data be archived — if so how and if
not why not.
(this box should expand as you type)
5 | Please indicate if your data will be stored in the UWTSD Research Data Repository (see
hitps://researchdata.uwtsd.ac.ui/). If so please explain. (Most relevant to academic staff)
(this box should expand as you type)
Confirm that you have read the UWTSD guidance on data management (see
26 | hitps:/www.uwtsd ac uk/library/research-data-management/) Vi =]
Confirm that you are aware that you need to keep all data until after your
27 G =

research has completed or the end of your funding
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SECTION K: Declaration

The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related to the research activity and acknowledge my
obligations and the rights of the participants.

In submitting this application | hereby confirm that | undertake to ensure that the above named
research activity will meet the University's Research Ethics and Integrity Code of Practice which is
published on the website: hitps://www.uwisd.ac.uk/research/research-ethics/

Date:03/03/2025
Signature of applicant: | JMaloney.

For STUDENT Submissions:

, | Director of Date:
Studies/Supervisor:
3 | signature:
For STAFF Submissions:
4| Academic Direcfor/ Assistant Date:
Dean:
5 | signature:

Checklist: Please complete the checklist below to ensure that you have completed the form according to the
guidelines and attached any required documentation:

& | | have read the guidance notes supplied before completing the form.
R | I have completed ALL RELEVANT sections of the form in full.
O | I confirm that the research activity has received approval in principle
O | I have attached a copy of finallinterim approval from external organisation (where appropriate)
o | ! have attached a full risk assessment (where appropriate) ONLY TICK IF YOU HAVE
ATTACHED A FULL RISK ASSESSMENT
5 | ! understand that it is my responsibility to ensure that the ahove named research activity will meet
the University's Research Ethics and Integrity Code of Practice.
1 understand that before commencing data collection all documents aimed at respondents
® | (including information sheets, consent forms, questionnaires, interview schedules etc.) must be
confirmed by the DoS/Supervisor, module tutor or Academic Director.
RESEARCH STUDENTS ONLY
Once complete, submit this form via the MwTSD_ Doctoral College Portal at (1tios//myisd uwisd ac uk).
RESEARCH STAFF ONLY

All communications relating to this application during its processing must be in writing and emailed to
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Please complete the following research proposal and submit it to Turnitin.
Which project option are you taking? Please tick:

8,000 word project:
OR

4,000 word project and presentation:

NAME: Jack Maloney [STUDENT ID No.: 2236405

DRAFT RESEARCH TITLE QUESTION: Should all Police Officers be armed with Taser
and how will this affect public confidence in the police?

INTRODUCTION:

The routine arming of UK police officers with tasers has become a significant topic of debate,
advocates arguing that it enhances officer safety and detracts violence, while opponents
worry about increased use of force and potential damage for public trust. The UK's policing
model is built on the principle of “Policing by consent’, meaning that public confidence is
fundamental to effective law enforcement. Any decision to allow all officers to carry a taser
must consider not only officer protection but also public perception.

This writing will explore whether officers routinely carrying tasers will increase or decrease
public confidence in the police service. The study is relevant due to the recent incidents
highlighting concems over excessive taser use, particularly among people of colour, as
reported by the Independent Office for Police Conduct (IOPC). Government and policing
bodies remain divided on the issue, making it a timely and necessary are of research.

Existing research is conflicting: some studies suggest that tasers deter violence and provide
officers with a non-lethal tool, while others indicate that their increase could jeopardise trust,
particularly in marginalised communities. This dissertation will build on existing research by
qathering new data on public perception and officer perspectives

SUMMARY OF RESEARCH OBJECTIVES:
The aim of this study is to assess the impact of officers routinely carrying taser on public
confidence in the police. The key objectives are:

1. To examine current UK policies on taser use and their application in policing.

2. To analyse statistical data on taser use and its impacts on public perception.

3. To assess public attitudes regarding the arming of police officers with tasers.
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4. To explore police officers’ views on the benefits and risks of officers carrying tasers.
These objectives will guide my research in determining whether equipping all officers with
taser aligns public perceptions and expectations with policing principles.

LITERATURE REVIEW:

Existing research on tasers in policing is divided. Studies indicate that tasers can prevent
injury to officers and suspects by providing a non-lethal tactical option. Officers equipped
with tasers were less likely to resort to physical force (Sousa, W., Ready, J., Ault, 2010),
however, concems remained regarding overuse and disproportionate deployment,
particularly against minority communities (Smith, 2019)

Key literature sources
Government reports: The Home Office (2021) provides official statistics on taser use,
offering insight into trends and concerns

Watchdog and oversight bodies: The IOPC (2022) has raised concerns about the racial
disparity about taser use, particularly against black individuals.

Policing Theories and Public trust ‘studies.on *Policing By consent” (Jackson, J., Hough, M.,
Bradford, B., Hohl, K. and Kuha, J., 2012) provide a framework for analysing how wider taser
deployment could impact trust.

International comparison: Research from the Unites States and Australia, where tasers are
widely used, offers lessons on potential risks and benefits.

A void in the literature exists regarding the specific impacts of force wide taser roll out and
its effect on public confidence, highlighting the need for further realistic study.

‘SUMMARY OF RESEARCH ~-SURVEY METHOD:

Use of a range of research methods should be used to obtain a comprehensive
understanding of whether officers should be armed with taser.

Quantitative Research: A public survey will measure attitudes towards tasers and trust in
police. Those participating will be asked to answer written and multiple-choice questions
on whether taser improve or undermine confidence in policing

Qualitative Research: semi-structured interviews and focus groups with police officers and
community members will provide deeper insights into perceptions and concerns.

Case Studies: A review of police forces where tasers are routinely carried will offer
comparative insights into their impact on public trust.

This combination of methods will allow for a balanced and evidence-based assessment of
the issue.

‘SUMMARY OF SAMPLING FRAMEWORK:

A goal-directed sampling strategy will be used to ensure diverse perspective:
1. Police Officers: Interviews with frontiine officers and officers of rank will explore
operational perspectives on taser carrying.
2. General Public: An online survey will allow the research to reach different
demographics, including age, ethnicity, and location, ensuring a representative
sample.
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This approach ensures a broad and representative culmination of data allowing vast and
expansive perspectives from both professionals and the general public

ETHICAL ISSUES:

Ethical considerations will be central to the research to ensure integrity and participant
safety. Key concerns include:

Informed Consent: Participants will be fully aware of the studies purpose with the right to
withdraw from said study at any time.

Confidentiality: anonymity will be ensured for survey respondents and interview participants
to protect identity.

Avoidance of harm: Sensitive topics such as racial disparities and police misconduct will be
approached carefully to avoid distressing those participating

Researcher Bias: Efforts will be made to remain neutral, ensuring questions and analysis
are balanced.

These ethical safeguards will ensure that the study is conducted responsibly and in
compliance with academic guidelines

TIME SCALE:

The research will be conducted over approximately six months, structured as follows:

The literature review and collating and reviewing sources should take approximately one
month.

The survey and interview design when developing research instruments and obtaining
ethical approval should take approximately one month.

The data collection stage where | will be conducting surveys and completing interviews
should take approximately two months.

The data analysis stage when evaluating survey results and qualitative responses should
take approximately one month.

This structured timeline ensures efficient progression towards the research goals.
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