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Introduction
Reflective practise it is important, because it help us to rethink what we are doing. As opined by ( Skillsyouneed,2011-2019) reflective it is related to the experience we have gained from work or learning and how we did so. Thus, we can rethink what happened and to decide of thereof what should be differently next time. Reflection also helps to focus on what we do, to ask yourself the right questions about our work and to decide the right things, right what right and not. We also a propensity to concentrate on negative way. This helps us to give ourselves a self-assessment, so we can change things in the positive way. Thus, reflection practise allows us and to learn from our mistakes in the past, and to learn how we do it in the future

Description
I work in Zara as Store Manager in Oxford Circus. I’m a very responsibility person, and I like people around me to be the same. As manager I understand my employee with which I am very friendly. One day one of my employees came to me with a request about holiday. I was very positive about her, because she was one of the good workers in Zara. I thought for a moment, that something happened, because she was a bit nervous. She requested holiday for next week, which was frightening on her part, because she must give two weeks’ notice. She very wanted to go on holiday, but I didn’t know what to do, because it was busy period of year, and at this time most of employees were on holiday. It was good that she requested just the weekend. At this point I remembered that one of my employees would have to replace her. When I got the phone to talk with her college, I sow her face smiling, at this point I thought how nice it is when you look at the employees well. Her college was very polite, she agreed the situation. When I told her that her college is agreed she was very happy, for a while I thought that is nice when people respect each. I discussed with her from that moment, she must abide by the laws, which are written in the contract so there is no misunderstanding. On the one hand, I understood her, that she wants to get a few days relax of work, but its wasn’t right time. On the other hand, I think that, when employees start work and sign a contract, they agree with the requirements, as a manager I present, they must know how to respect it. 


Feelings
 I was thinking how I can find person to replaced her as many of the employees are on holiday. From beginning I was a bit nervous, because in front of me stood the person who really wanted to get weekend of. I was no confident I could help her. I felt a bit nervous, because for first time someone required holiday with no notice. Also, I didn’t want to be rough with my employee, I wanted to resolve the issue with the holiday that she requested from me. I think that the employee was well acquainted with the rules of the contract, but it was just in the non-conscious mind that it taken days rest of work. When we resolved the issue, I was like never been, because every time I explain how the rules in the company should be respected. Her college helped us a lot about the situation which we were. She was very sorry about that; she knew that she wasn’t right to its frivolity. From beginning I looked as strict manager, who wonts people to be responsibility, but then when I saw her unhappy face, I decided to help her out. However, I wasn’t forceful with her, I was polite I did the best to resolve the problem that makes me to feel proud manager for the future.

Evaluation
The earpiece was very strength for me, and I didn’t know what to do in the right way. On the plus side there was test for me what will be my approach. She was polite too and tried to explain and apologias about that. On the negative side was not responsible, on her part, because she must to deal seriously with her job. For a while I forget that I was speaking with worker, because I was very friendly, and I tried to give good feedback. I evaluation that I was gentle with her, and she too must me pleased of me. After my conversion she was very happy that I responded on her request, she was very grateful. After our conversion she took the responsibility about next request. The only one thing I felt went bad was discriminated and it was difficult to solve the problem. My initial mind was to redound as much as possible intelligibility and to look like normal event. The experience was good thing for me and for my employee too, she was feeling totally on the right place, by the way she was a bit nervous, about her request, because she knew that does not do the right thing. She learned to be liable more, especially on the work place. Most of employees know that they must respect the laws at work and to perform them as well.
Analysis
On the reflection appreciated that as manager in Zara I should be strict more with my employees, because there must be more discipline. On the plus side the experience was god for me, because I learned to be focus more on my employees, than before. On the negative side I learned, that sometimes I should not be so friendly with them. Now I reflect on my action I believe that the task was good with good opportunities for me and my college and I think so for the future I must change couple of negative things, to be develop more. As suggested by (Topresume ,2019). store manager is a very important and responsible obligation, because manages daily shop operation by developing a customer’s loyalty strategy. My role on this activity is very serios, because I always attempt to maintain goo employee and good customers services. I strive the problem to solved as my employees as my customers. To enhance the level of this international fashion brand we always should enhance the ladder of success. If That role contributed for men, a lot of experience which I can use during at work. I think that playing the role of my college was more than amazing, she contributed on the most important things. The experience was good, avoided me to gain more experience and gave a lot of opportunities. It was good preparation for me, I have learned to consider on this what I do I this this role prepared me for my future action on my working place. My employee who was involved in the experience, learned that the attitude toward work must be serious, We were focus in the experience , we showed up what is the relationship between employee and store manager , how the employee should be relevant with manager , how must to talk about some issue , and how the problem must to be solved.

Conclusion
In the future I will try to gain more knowledge about my job. This would be help me to develop more for better experience. I gain more skills, as the role made stronger than before, made more secure and self-confident as well. The result was obvious in the front of my colleagues. In the future I would like to consider on my action plan to be deeper towards what I do. I must develop more skills and knowledge as well, to practice it at work.
· I would like to be contented more 
· Do not feel always uncomfortable when someone ask me for some problem that must be solved
· To believe more in myself, because that will help me a lot
· To gain more knowledge, which I can apply them on the work
I think all this can help me to develop new skills and to become the right manager in the future. I agree in assurance as a result of my experience and I agree with that sometimes id ok to do mistake. Thus, do not make mistakes is wrong, is a wrong when we make mistakes and we do not learn from them.
Acton Plan
The next time I should have good practice before the day. I could search for advice from someone who doing this more gain more skills for myself. This will help me to feel organised, confident in the beginning the event. Always good advice is a good start and teach you what we can’t do. I will try to contribute as much possible active activities, as I will do the best to have a better approach in my work in the future. I will think about past experience and make exceptions that I will make sure, that they will not be repeated.
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