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Level 6 Hotel Placement - Weekly Journal Entry

APPENDIX 1

Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points
format Is welcome. You must submit this document to the designated Turnitin link by [Friday, 15" November 2024] at 23:59pm.

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
e Front Dest 30.09.24
| welcomed guests and focused on making a good first impression, ©3.10.24 . H
managed the check-in and check-out processes, answered guest 04:10:2.9 & Ma <l
inquiries, provided information, and handled complaints to ensure a
positive and seamless experience for all visitors.
APPENDIX 1
Week 7.
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
e Food and beverage 7.10.24 % I ﬁ ! Z
| accepted food orders from guests, served meals to visitors in the 10,10, 2.4 | M'L“M

restaurant, ensured guest satisfaction by setting up breakfast and
lunch tables, and presented the menu while explaining daily

promotions and any menu changes.
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Week 3
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
e House Keeping 14.10.24
| cleaned guest rooms thoroughly to remove dust, stains, and odors, 17.10 - 24 / M
sanitized bathrooms, and removed trash and clutter to maintain a tidy @ M/\‘r»\f\ )L ;
and welcoming environment for guests.
APPENDIX 1
Week 4
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
e Front Dest (Reception) 21.10.24
| completed administrative tasks, including filing, answered phones, a4y . ’L(
took messages, and responded to emails. | provided concierge ZIS\0ET g)’ Wal~ Ud

services such as ticket booking and travel arrangements, and

enhanced my knowledge of local information and facts to assist guests
better.
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Week 5
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
e Food and beverage : 28.10.24
| ensured compliance with health and safety regulations, practiced 314024 @ /V\/‘ N
responsible alcohol service, and expanded my knowledge of food and AT\ H ' UJ [
beverage products.
APPENDIX 1
Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
e Housekeeping 04.11.24
| changed the linens and made the bed, replaced soiled towels and 27. 112 @ MRAM.
removed used amenities, replenished bath care products, and cleaned
the corridors to maintain a tidy and comfortable environment for \}\UB

guests.
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