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Task 2 – Report

3. Introduction section:
This report presents the redesign of EduNext’s website with the goal of improving user experience, accessibility, and course enrolment rates. EduNext is an established online education platform that provides high-quality digital courses across multiple disciplines. However, despite its strong reputation, the platform’s existing website faces several usability and design problems that limit user engagement and make it difficult for learners to access and complete courses. The redesign project aims to solve these issues through the application of modern UI and UX design principles and by creating a new, user-focused interface.
The report outlines each stage of the design process, beginning with an analysis of the current website to identify usability challenges and design weaknesses. It then describes the development of a mood board to define the brand’s visual style and emotional tone. The next phase focuses on creating wireframes to plan the structure and functionality of the website, followed by the design of an interactive prototype that demonstrates key interactions across five main pages: Home, Catalog, Course Detail, Enrollment, and Dashboard. Each stage of the process contributes to a clearer, more effective and accessible learning platform.
The redesigned interface directly addresses EduNext’s main issues, including poor navigation, outdated visuals, non-responsive layouts, and a complex enrolment process. It also introduces modern features such as improved search tools, accessible design, and personalised recommendations to better support user needs. The design is guided by recognised UX principles and standards, including Human-Centred Design, Nielsen’s Usability Heuristics, and the WCAG 2.2 AA accessibility guidelines.
Overall, this project demonstrates how structured design thinking and evidence-based UX methods can transform EduNext’s online learning environment into a more inclusive, attractive, and user-friendly digital experience that supports both learners and the organisation’s strategic goals.

4. EduNext  Website Redesign:
Current Issues and Proposed Solutions: The current EduNext website has several problems that affect how users find, access, and enrol in courses. These issues reduce trust, increase dropouts, and make the site difficult to use on different devices. Below is an overview of the main issues and how the redesign aims to fix them [1].
The first issue is poor navigation. The existing website layout makes it hard for users to locate courses or key information. To solve this, the redesign introduces a clear and consistent navigation bar, simplified menus, and an improved sitemap. This helps users find content faster and reduces confusion [2].
The second problem is the outdated visual design. The old interface looks unappealing and does not reflect a modern learning platform. The new design applies a clean, professional visual style inspired by current e-learning platforms. It uses a modern colour palette, readable typography, and high-quality images to make the platform more engaging and trustworthy [3].

Another major issue is the lack of mobile responsiveness. The old layout does not adjust properly on tablets and smartphones, causing poor usability. The new design follows a mobile-first approach, ensuring that all pages adapt smoothly to any screen size through responsive layouts and scalable components [4]
The website also suffers from limited course descriptions and low-quality media. Users cannot get enough details to make informed decisions. The redesign expands course pages to include structured sections such as learning outcomes, syllabus, instructor details, reviews, and media galleries with clear visuals and short preview videos [5].
The enrolment process is currently complicated and discourages users from completing registration. The redesigned flow simplifies this process into clear, step-by-step screens with progress indicators, form validation, and a confirmation summary to improve conversion rates [5].
Another key issue is ineffective search and filtering options. Users struggle to locate courses that match their interests. The redesign introduces an improved search function with category, level, price, and duration filters. These make course discovery faster and more accurate [6].
The website also lacks personalised recommendations. This reduces engagement and course completion rates. The proposed solution adds smart recommendations based on user interests, previous activity, and trending courses [7].
Accessibility is another serious problem. The old site does not meet web accessibility standards, which limits access for users with disabilities. The new design follows WCAG 2.2 AA guidelines, ensuring readable text, proper colour contrast, keyboard navigation, and alternative text for images [8].
Finally, the old site has weak calls to action (CTAs). Users are not clearly guided to enrol or explore courses. The new design introduces visible, action-focused CTAs such as “Start Learning,” “View Course,” and “Enroll Now,” placed strategically throughout the site [2].
In summary, the redesigned EduNext website addresses all key usability, accessibility, and engagement issues. The solutions create a modern, responsive, and learner-focused experience that supports EduNext’s goals of increasing enrolment and improving trust [1] - [8].

5. Responsive Design Implementation:
Implications of Responsive Design in E-Commerce for User Experience and Mobile Sales: Responsive design is a key approach in modern web development that allows websites to automatically adjust their structure, layout, and content according to different screen sizes and devices. For EduNext, the use of responsive design is essential to improve usability, accessibility, and learner engagement. Many students today use mobile devices to browse, register, and study online. Therefore, the EduNext platform must deliver a consistent and comfortable experience across desktops, tablets, and smartphones [9].
One of the main implications of responsive design is the improvement of user experience. When a website adapts to the user’s screen, it becomes easier to navigate and interact with. Text remains readable without zooming, images scale correctly, and buttons are large enough for touch interaction. A responsive design also helps maintain visual balance and proper spacing, which supports cognitive ease and reduces frustration. In the context of EduNext, this improvement ensures that users can easily browse through courses, read descriptions, and complete enrolments without technical barriers. Better usability encourages longer browsing sessions and higher enrolment completion rates [9].
Another important implication is greater accessibility. A responsive layout ensures that users of all abilities can access course materials and information on any device. It aligns with the Web Content Accessibility Guidelines (WCAG 2.2 AA), which require websites to be perceivable, operable, understandable, and robust. This includes features such as adjustable text sizes, sufficient colour contrast, keyboard navigation, and screen reader compatibility. By applying these standards, EduNext can make its platform inclusive for learners with visual, cognitive, or physical impairments, thereby promoting digital equality [9].
From a technical and economic perspective, responsive design reduces maintenance and development costs. Instead of creating separate websites for desktop and mobile devices, EduNext can maintain one adaptive version that automatically adjusts to different screen resolutions. This unified design system saves time and resources, ensures visual consistency, and simplifies updates such as adding new courses, features, or design elements. It also reduces the likelihood of design errors or outdated layouts appearing on certain devices [10].
Responsive design also benefits search engine optimisation (SEO) and business performance. Search engines like Google rank mobile-friendly websites higher in search results. A higher-ranking increases EduNext’s visibility, attracting more organic traffic and potential learners. Moreover, faster loading times on mobile devices enhance user satisfaction and reduce bounce rates, directly influencing conversion and enrolment figures [10].
In conclusion, implementing responsive design for EduNext has both user-centred and business advantages. It improves the overall learning experience, strengthens accessibility, and reduces development costs while supporting SEO and conversion growth. By adopting responsive design, EduNext can deliver a modern, inclusive, and seamless learning environment that meets the expectations of today’s mobile-first users [9] - [10].


6. Implementation Section:
a): 
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Interactive Prototype:
HOME
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COURSE CATALOG 
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DASHBOARD
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COURSE DETAIL
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ENROLLMENT
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b): How Mood Board and Wireframe influence the design.
Both the mood board and the wireframe play important roles in shaping the final design of a website or digital product. Each influences the design process in different but connected ways.
A mood board sets the visual direction and overall feeling of the design. It brings together colours, fonts, images, and styles that represent the brand identity and emotional tone of the project. By collecting these elements in one place, the mood board helps designers make sure the look and feel of the website match the client’s goals and user expectations [11]. For example, in EduNext’s redesign, the mood board established a professional and modern tone using clean fonts, calm colours, and academic imagery. This guided later design decisions about layout, icons, and typography to ensure visual consistency.
A wireframe, on the other hand, focuses on the structure and functionality of the design. It acts as a blueprint that shows how information will be arranged on each page and how users will navigate through the site. Wireframes allow designers to plan the placement of buttons, menus, and content areas before adding any visual details [12]. This step ensures that the design supports usability, accessibility, and user flow. In the EduNext project, the wireframes helped define the hierarchy of information, making it easier for users to find courses and complete enrolments.
Together, mood boards and wireframes influence the final design by combining creativity and logic. The mood board shapes the aesthetic vision, while the wireframe ensures a functional and user-friendly structure. When both are used effectively, they create a balanced design that is visually appealing, easy to use, and aligned with the brand’s message.






7. Conclusion: The redesign of EduNext’s website has been a valuable learning experience that demonstrates how effective UI and UX design processes can transform a digital platform. Through the stages of research, planning, design, and prototyping, the project has shown how structured design thinking contributes to creating a user-friendly, accessible, and engaging website [13]. The process also highlights the importance of aligning design goals with the business objectives of EduNext, improving course enrolment, user satisfaction, and overall trust in the brand.
The project began with analysing EduNext’s existing website to identify major issues such as poor navigation, weak visual appeal, non-responsive layouts, and a complicated enrolment process. Addressing these problems required a systematic approach that combined creativity with research. The creation of the mood board helped define EduNext’s visual identity by setting the colour scheme, typography, and imagery that would represent professionalism, accessibility, and modernity. This step was important in building a strong and consistent brand presence across all design stages.
The development of wireframes allowed the team to organise information clearly and test different layout ideas before moving into detailed design. Wireframes provided a structural guide that made it easier to identify how users would navigate through key pages such as the Home, Course Catalog, Course Detail, Enrollment, and Dashboard. This process supported the project’s goal of improving usability and ensuring that all key user journeys were simple and intuitive [14].
The creation of the interactive prototype was a major outcome of the project. It transformed static wireframes into an interactive, user-centred experience that demonstrated how learners would browse, select, and enrol in courses. The prototype showcased essential functions such as improved search and filtering, responsive layouts, and clear calls to action. By visualising these interactions, the prototype served as an effective communication tool between designers, stakeholders, and potential users. It provided a realistic representation of how the final product could work and allowed early feedback before development.
Throughout the project, a strong focus was placed on responsive design and accessibility. The new layout was created to adapt smoothly across devices, supporting a growing number of mobile learners. Following the WCAG 2.2 AA standards ensured that the website is inclusive for all users, including those with disabilities. This not only improves user experience but also enhances EduNext’s reputation as a modern, ethical, and student-focused organisation.
Reflecting on the process, the most significant lesson learned is the value of a structured design approach. Each phase, research, ideation, design, prototyping, and evaluation, played a crucial role in ensuring that the final outcome met both user and business needs. The design process was not only about improving visuals but also about solving real problems that affected learners’ experiences.
In conclusion, the EduNext project demonstrates that high-quality website design depends on understanding users, applying accessibility and usability principles, and maintaining a clear design strategy. The final prototype represents a major step toward a more effective and inclusive learning platform that supports EduNext’s mission to deliver high-quality online education to a wider audience.
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