 
 
 
  
[bookmark: _GoBack]                                                                             PROFESSIONAL CAREER DEVELOPMENT 



Name: Amna Khan
ID: 1817007
Date: January 2020
Lecturar : Sylvia Hoffmann








Table of Contents
Introduction	3
1. Role Play	4
2. World of Employment	5
3. Personal SWOT analysis	7
4. Goals and Barrier	8
5. Personal development plan	9
Conclusion	10
Reference	11


















[bookmark: _Toc29411281]Introduction
The employability skills in the health care sector are of the utmost importance as it consists of technical aspects that have to do with the life and death of patients. The essay has, in this case, have been built on my experience as a student such as role-play conducted in class and my learning throughout the course. The essay also represents my own understanding of the various aspects that are related to regulations of the healthcare sector and the analysis of these regulations, for making a career in the healthcare sector. The essay has also provided a professional development plan at the end to analyze one's future in the healthcare sector. 
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1. Role Play
[bookmark: _Toc28267049]The part of the essay has provided an analysis of the questions and answers that have been asked during a role-play and this includes the analysis of the questions and the answers that were related to the profession of healthcare. At the beginning of the role-play, I acted as the interviewer.As an interviewer, I was firm and clear in my questions so that the interviewee did not face any problem while understanding or answering my question. I also tried to be as open and positive as possible so the interviewee did not feel intimidated.As an interviewee, I was confident and started with a firm handshake and maintained eye contact throughout the interview. I was direct and was able to answer all the questions without beating around the bush. I showed enthusiasm during the course of the interview and the answers came quite readily from me. I did not stammer or fumble and spoke clearly with reasonable volume. I also resented by CV to the interviewer so that my qualifications could be seen. All in all, it was a good role-play interview.
Professional career development is a lifelong process of regulating learning, work transitions in order to drive toward a purposeful and developing chosen future. The career development process assists the students to make any plans or decisions for the future. To improve the competency of career management, this process contributes a lot. Interview role play is one of the most essential roles among them. By playing the role of an interviewee, a student can understand how to face the challenges smoothly and perfectly (Role Playing, 2016). This experience helps him in professional development. On the other hand, while playing a role as an interviewer, a student can recognize the interviewee's lacking easily. So, he or she can overcome the challenges properly. The student can learn what he or she should be acquired to develop a career in the future. However, the interview role plays a beneficial role for professional career development. 
The role-play activities ensure the future career development of a student. The class teachers help a lot to perform the role play effectively. To improve the future role-play activities, I needattend to all role-play activities in the classroom. I require am to prepare myself for the interview process and my confidence should be displayed in the interview ad this can be done only through constant practice. While answering the questions, I need to say it clearly and relevant as well as eye contact should be maintained properly. I need to learn the particular subject knowledge so that I can demonstrate my knowledge and skills effectively. I have to approach my teacher to identify my lacking better and then work on them to make sure I appear more confident.
[bookmark: _Toc29411283]2. World of Employment
Since I am preparing to build a career in the healthcare sector, I am required to focus on creating a CV that is more appealing to the selectors of any healthcare organization. In class we were taught to create cvwhere my CV, therefore, should include; my current status as an employee, my educational experience along with my previous experience as an employee at any healthcare organization(Berne, 2016). I was also required to remain aware of the various mediums that can inform me over the availability of jobs at any healthcare organization and also help me to post my CV to various social media groups that are available today. The most widely used social media site for the professionals isLinkedin, as the site will help me to seek the job in an easier manner by creating my own profile. In class, I was also taught to write a cover letter that contained all my abilities and the rationale for my application. The cover letter was broken down so that we could understand its composition more clearly. 
As I am planning to build a career in the healthcare sector, this is important for me to show my regards to the various legislations that have been placed by the government of the UK to safeguard the rights of the patients and my rights as well. In class, we were taught various healthcare-related laws that are necessary to provide better health care and at the same time understand my own right. I am required to show my regards towards the 1998 data protection act of the UK government and this will also help me to keep the medical history of the patients as confidential. I must also remain informed over the national minimum wage act so that I can remain assured over the payments that are provided to me by my employer. While carrying out my work as the service provider of any organization, this is also important for me to exercise the rights that are listed under the human rights act of the UK 1998. I must also adhere to this act, as I am planning to build a career for providing service delivery to the service users of the care industry. I am also required to provide adequate services to the service user and provide the users with maintaining the reliability quotient that is associated with the service delivery in the healthcare sector; hence I am required to ensure that any sort of negligence is avoided for the care delivery of the service users. 
In class, we were also taught about compassion and the need to put the interest of the patients first. Besides practical and academic knowledge the instructor tried to install in us the moral parameters that would help me be a better health care practitioner.  

[bookmark: _Toc29411284]3. Personal SWOT analysis
SWOT analysis is also called the SWOT matrix. SWOT analysis is a strategic technique of planning which is used to assist an organization or a person’s strengths, weaknesses, opportunities, and threats which are related to business competition (Newton, et al, 2013). 
Strength 
· My strength is the experience that I have gained over the past couple of years by working as the personal caregiver of many clients in my community. 
· I have experience in behavioral psychology that helps me to understand and act in accordance with the behavior shown by any individual. 
Weakness 
· My main weakness is thatI am required to pursue higher education in nursing and caregiving to enhance my current skills and this will also help me to create a successful career in this sector.
· I am also incapable to communicate with the service users by the use of non-verbal cues as this skill will help me to understand their behavior(Wilkins, 2017). 
Opportunities 
· There are various institutions inthe UK that are providing caregiving training to the individuals that are planning to build a career in caregiving. 
· Many organizations in the UK and London are offering advance courses that help the students to understand the psychology of the service users. 
Threats 
· The threats for my professional development plan can be associated with financial support as I have towork for paying my utilities. 
· I may fail to complete the courses due to financial support and my incompetency to achieve a scholarship. 

[bookmark: _Toc28267052][bookmark: _Toc29411285]4. Goals and Barrier
As a student and a perspective employee in the care setting there are several barriers that I face on a daily basis and the biggest one is intense competition in the job market. As a student to I have to acquire a lot of knowledge about my field and prepare myself to be noticed by employer which takes a lot of work. I also need to earn about laws and how to comply with them and be ethical to be able to provide the best care to the patients.
I need to acquire public speaking skills. For that, I have to prepare well for the class exercise as well as I should attend more role-play activities in the classroom. I need to do a part-time job in a care setting and for that, I have to prepare properly for the interview and will make an attractive CV. Moreover, I need a degree in Healthcare management so I have to get admitted to the management degree program. Lastly, I require finding a placement and for that, I will require finishing my course and will apply for the placement.
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A personal development plan is a plan which covers several activities that develop talents and competent, increase awareness and potentiality (Cottrell, 2010). A personal development plan also helps to build human capital and facilitate employability. Moreover, it enhances the quality of life as well as contributes to the realization of aspirations. 
My Goals:
	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	Public speaking skills 
	Preparing well for in-class exercises, also attending more role play activities
	University, Youtube videos
	The grading provided by my tutors at the end of the workshop will indicate that I have become an expert. 
	Beginning date: February 2020 and end date: April 2020 

	
	
	
	
	

	
Part time Job in a Care Home 



	Preparing well for the interview, making a good CV, making myself avilable for the night shifts
	Job searching websites, Job centre, Friends who are already working in this sector
	Finiding a job 
	Beginning date: February 2020

	Finishing Level-4 
	Successfully completing my final term
	I have to continue with thethe University and Student Finace
	Getting Level-4 Certificate
	 Beginning date:   End date: June 2020

	
	
	
	
	

	Pursuing a degree in Healthcare Management
	I have to get enrolled in Healthcare Management degree pogram

	I will require the support of the institution who provides Healthcare management degree, and Student Finance
	My capability to achieve a Degree will indicate my success. 
	. Beginning date: December 2020 and end date: December 2023

	Finding a Placement
	I need to finish my degree and apply for a placement
	University
	Getting enough job experience as a trainee manager
	January 2023


[bookmark: _Toc29411287]Conclusion
The essay provides a detailed discussion for the activities that are required to be carried on to build a career in the healthcare sector and the knowledge that is required to be acquired by the professionals working in this sector to provide adequate services. The essay, therefore, provides a reflective analysis for the activities that are carried on, to support their own professional and professional development in the sector of healthcare along with their own strength and weakness analysis. The essay has also provided a detailed professional development plan to build a career in this sector. 
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