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A hard copy of sections 1-11 including signatures must be submitted to training departments. 
WALES INSTITUTE for WORK-BASED LEARNING 2015
Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?
The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Care Council for Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.
Learner and employer learning agreement
At Section 11 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 11 of the portfolio. 
How should the Portfolio be presented?
The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. Please submit sections 1-9 only electronically. A hard copy of sections 1-11 including signatures must be submitted to training departments. Portfolios are expected to be complete at initial submission,however  if you submit an incomplete portfolio at initial submission then you need to be aware that the feedback will also therefore be incomplete. 
How is the Portfolio assessed?
During the programme, advice and support about the development of your portfolio will be provided as part of Consolidation workshops, and by your mentor.  Neither your mentor nor training staff you may have seen as part of Consolidation workshops will be involved in assessing or marking your portfolio after it has been submitted. 
Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.

Once submitted your portfolio will be assessed and marked independently of your own local authority.

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. However you must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority by name or by associating any geographical, physical or other feature which might enable it to be identified this includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify service users or carers by name, instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables a service user or carer to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and formal assessor feedback will provide guidance and feedback on confidentiality it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.
NOTE

Sections 10 and 11 of the Portfolio (Learner details, Learner and Employer Learning Agreement) will not be part of the electronic submission which goes to assessors ensuring that it is wholly confidential. As the learner, you will only be identified by your University learner number.  You must only submit section 1-9 electronically.  Sections 1-11 must be submitted in hard copy to the training department.  
Remember that the Portfolio is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training manager/coordinator immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Section 1
Porth Agored Consolidation Programme - Learner Portfolio 
Guidance: 

· Your portfolio must contain items 1 -11 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 10 is fully completed before submission  

Contents 

	Portfolio Section
	Topic



	1
	Contents page

	2
	Developmental Review

	3
	Characteristics and needs of Wales, its languages, culture, geography and  Institutions  

	4
	Legislation

	5
	Observation and service user feedback

	6
	Safeguarding and working in complex situations

	7
	Expert witness evidence

	8
	Developmental Review

	9
	Bibliography

	10
	Learner details, Signatures and Line manager verification

	11
	Learner and employer learning agreement


Section 2
Developmental review
Guidance: The crucial words here are critical reflection. These can be applied both to your perceived strengths and achievements as well as your recognition of how you might have done things differently. Your experience must be reflected upon in a way that clearly shows that you are aware of your development as a social worker up to this point and of your potential developmental needs from this point on. (A list of training, narrative account or description are not acceptable).  
	Thinking about your first year in practice, critically reflect on your development including reference to the training, learning and research that has impacted on your work. Reflect also on your use of supervision and guidance to critically consider how your professional thinking and development have changed. This section should be completed before portfolio work begins.
1000 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
	Thinking now about this programme, work with your mentor to review your experiences and learning as a qualified social worker. In doing this you should consider the programme’s learning outcomes, assessment criteria and National Occupational Standards together with the Codes of Practice/Practice Guidance for Social Workers.
Identify the gaps and record in the development plan how you are to meet these against the Learning Outcomes, and on the form below. Note: you do not need a plan against each Learning Outcome, only those which are relevant to you. Please ensure that you have attended training around the following areas either during your first year or identify when you will attend, in your development plan for the next 12 months
· Safeguarding for both children and adults
· Assessment
In Section 8 of the portfolio you will be expected to list all the consolidation workshops, training courses or learning activities you have undertaken so ensure that you keep a record on an ongoing basis.  


	Learning Outcome 


	Identify experience and learning gaps where you may need to plan to meet criteria during your next 12 months 
	Development Plan to meet needs

	Working Collaboratively with Service Users, Carers and Other Professionals 
	e.g. need more knowledge around information sharing protocols, extend knowledge around outcome focussed assessment     
	e.g. shadow workers in other teams, attend a training course 

	1. Be able to communicate effectively with service users and carers
	
	

	Be able to work in partnership with other professionals 
	
	

	3. Critically reflect on collaborative working
	
	

	
	
	

	Applying analysis in assessment to inform interventions
	
	

	1. Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice
	
	

	2. Be able to use a person centred, outcome focused approach to carry out a range of assessments
	
	

	3. Be able to record assessment information to inform decision making
	
	

	4. Be able to make professional judgements based on assessment information
	
	

	5. Be able to use critical reflection to evaluate own analysis in social work assessments
	
	

	
	
	

	Intervention and application of professional judgement in increasingly complex situations
	
	

	1. Understand the relationship between social policy, legislative frameworks and guidance with social services provision in Wales
	
	

	2. Be able to manage your role as a social worker in increasingly complex situations
	
	

	3. Understand the professional social work role in relation to safeguarding adults 
	
	

	4. Understand the professional social work role in relation to safeguarding children 
	
	

	5. Be able to exercise the professional social work role in safeguarding interventions
	
	

	6. Be able to contribute to legal processes within the remit of professional social work
	
	

	7. Be able to exercise professional accountability in increasingly complex situations
	
	


Section 3
Characteristics and needs of Wales, its languages, culture, geography and institutions  

	Outline the key legislation and policy developments of the Welsh language since 1960 and reflect on the particular significance of the strategic framework ‘More than just words’ in the context of social care.
500 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
	Please watch the 4 video clips of ‘More than just words’ on Moodle and then, referring specifically to these and some of your own experiences reflect on why you feel language must be an integral part of assessment and service provision. 
500 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
	Reflect on your experience of Wales its culture, geography, institutions and the various languages that are spoken.
500 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
Section 4
Legislation 
Guidance: this section deals with legislation other than what you might refer to within other portfolio sections
	Compare your own area of work e.g. children and families, mental health etc., with the provision in 

· other countries of the United Kingdom

· the European Union

· outside the EU
600 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
	Give a general overview of health and safety requirements with particular focus on an example in your area of work.
300 words (+ or - 10%)  


INSERT CONTENT HERE
	The independent reviewing officer role is currently the only reserved function for social workers. Reflect on what may or may not be the benefit of having more reserved functions in social work?
300 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
Section 5
Observation with service users and/or carers

A learner must choose an observation of direct social work practice with a service user and/or carer and record it on the following pro-forma. The observation cannot be giving evidence in court, strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the service users and/or carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain service users and/or carers feedback using the pro forma below at the end of the visit.  

Observation Summary 

Please include name of the expert witness observing in section 10
Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 
To be completed by learner 
	Set out the social work objectives and give a brief description of situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  
300 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE

	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the service user and/or carer.  Show how you adhered to social work values, Code of Practice for Social Care Workers, cultural sensitive practice, language preference and ethical practice. 
1300 (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE

Service User feedback and comments

This section of the Observation should not be done in the presence of the learner.
Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). The observer should record the service users and/or carers responses below.

The observer must explain to the service users and/or carers that his or her comments will be shared with the learner before asking the questions 

If the observer is unable to gain service users and/or carers feedback they should briefly say why.

	Was the social worker on time?  Or if delayed did he or she contact you?


	

	Did the social worker get your permission in advance for the observer to be present today?

	

	Were you clear why the social worker met with you today?


	

	How well prepared was the social worker for his or her meeting with you?


	

	   Did you feel that the social worker listened to you and respected your views?


	

	How far did the meeting today meet your expectations?

	

	Any other comments that you would like to make?


	


Section 6 Safeguarding

Section 6 – Parts 1 and 2

Learning Outcomes and National Occupation Standards

	Learning Outcomes

	Applying analysis in assessment to inform intervention

	1. Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice

	2. Be able to use a person centred, outcome focused approach to carry out a range of assessments 

	3. Be able to record assessment information to inform decision making

	4. Be able to make professional judgements based on assessment information

	5. Be able to use critical reflection to evaluate own analysis in social work assessments 

	Working collaboratively with Service Users, Carers and Other Professionals 

	1. Be able to communicate effectively with service users and carers

	2. Be able to work in partnership with other professional

	3. Critically reflect on own collaborative working

	Intervention and application of professional judgement in increasingly complex situations

	1. Outline the legislative frameworks, theoretical perspectives, standards and guidance that underpin assessment practice in social work.

	2. Be able to manage your role as a social worker in increasingly complex situations

	3. or 

4. Understand the professional social work role in relation to safeguarding adults/children 

	5. Be able to exercise the professional social work role in safeguarding interventions

	6. Be able to contribute to legal processes within the remit of professional social work


	7. Be able to exercise professional accountability in increasingly complex situations


	National Occupational Standards

	3
	Manage your role as a professional social worker;

	4
	Exercise professional judgement in social work;

	5
	Manage ethical issues, dilemmas and conflicts;

	6
	Practise social work in multi-disciplinary contexts;

	8
	Prepare for social work involvement;

	9
	Engage people in social work practice;

	10
	Support people to participate in decision-making processes;

	12
	Assess needs, risks and circumstances in partnership with those involved;

	13
	Investigate harm or abuse

	14
	Plan in partnership to address short and longer term issues;

	16
	Agree plans where there is risk of harm or abuse;

	19
	Evaluate outcomes of social work practice.


Section 6 - Part 1
Safeguarding, assessment and working in complex situations
	Undertake with others, an assessment concerning the safeguarding of either an adult or a child. Complete a critically reflective 3000 word case study based on this work. Ensure that you cover the learning outcomes, National Occupational Standards detailed above and relevant social work theories.
3000 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
Section 6 - Part 2
Guidance: The Care Council for Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 
	Explain the relevant national, local and organisational policies and procedures, and analyse the factors that might identify a child/adult at risk of harm neglect or abuse including the indicators.
500 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE 

	Reflect on the importance of understanding safeguarding policies and procedures where it may not be your main area of work.
300 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE 

	Reflect on the difference between safeguarding in adult and children work

400 words (+/- 10%: include your actual word count at the end of each section)


INSERT CONTENT HERE
Section 7
Please list details of expert witnesses in section 10 including details of senior manager if relevant 

Guidance: This section will provide evidence of the work you do on a day to day basis using documents and observations of performance such as case notes, reports, supervision notes and performance at meetings.  You should not include the actual documentation as evidence. A nominated expert witness within your workplace e.g. team manager, senior practitioner (criteria set out in the handbook) is expected to verify that they have seen the necessary evidence to confirm competence against the assessment criteria set down below.
Applying Analysis in Assessment to inform intervention

	Assessment Criteria
	Evidence examples
	Type of

evidence viewed
	Name and job title of expert witness
	Signature of expert witness and date
	If expert witness is not social work qualified all evidence must be countersigned by a social work qualified senior social services manager

	2.1 - Work holistically with people to enable them to identify, clarify and express their strengths, needs and expectations
	Case records

Care plans 

Assessment documents

/reports

Correspondence

Supervision notes, observation
	
	
	
	

	2.3 - Work in partnership with others to undertake a multidisciplinary assessment using person centred and outcome focussed approaches
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes 

observation
	
	
	
	

	2.4 - Use a person centred, outcome focussed approach to undertake an assessment of

· A service user’s needs
· A carer’s needs Risk  
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes observation

	
	
	
	

	2.5 and NOS 17 - Apply methods and models of social work to support people to participate in finding creative ways to:

· promote and achieve change

· Reach solutions
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	3.2 and NOS 7 - Prepare and maintain written and electronic records including reports which comply with current legislation, policies and procedures
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	3.3 - Demonstrate the completion of accurate, cogent, coherent and analytical assessment records
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	NOS 18 - Access resources to support person centred solutions 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	NOS 11 - Advocate on behalf of people
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	NOS 15 - Agree risk management plans to promote independence and responsibility
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	


Working Collaboratively with Service Users, Carers and Other Professionals

	Assessment Criteria
	Evidence examples
	Type of

evidence viewed 
	Name and job title of expert witness
	Signature of expert witness and date
	If expert witness is not social work qualified all evidence must be countersigned by a social work qualified senior social services manager  

	1.5 - Reflect the wishes and feelings of service users and carers in records correspondence and plans
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	1.6 - Use communication skills to help manage situations of distress hostility or resistance
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes 

observation
	
	
	
	

	2.2 - Communicate in a manner that respects legal, ethical organisational and professional boundaries in a multi disciplinary context
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	2.3 - Demonstrate how to work in partnership with colleagues within own organisation and with other professionals 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	2.4 - Apply the protocols that determine information sharing: 

· Within own organisation 

· Between agencies within the context of multi agency work
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	


Intervention and application of professional judgement in increasingly complex situations
	Assessment Criteria
	Evidence examples
	Type of evidence viewed 
	Name and job title of expert witness
	Signature of expert witness and date
	If expert witness is not social work qualified all evidence must be countersigned by a social work qualified senior social services manager  

	2.3 - Practise as a social worker within professional, legal and organisational boundaries in a complex situation
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	2.4 - Demonstrate persistence and assertiveness in interventions in a complex situation 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes 

observation
	
	
	
	

	2.5 - Negotiate with others to reach decisions in complex situations  
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	2.6 - Make recommendations and decisions in accordance with own level of responsibility in complex situations 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	5.1 - Undertake with others an assessment concerning the safeguarding of either an adult or a child 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	See section 6
	
	
	

	5.2 - Contribute to a plan of support and intervention of an adult or a child
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	5.3 - Contribute to the evaluation of safeguarding interventions 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	6.3 - Contribute to an assessment in a case where there may be legal processes
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	6.4 - Contribute to a report prepared for legal processes
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	7.4 and NOS 2 - Use supervision and guidance to critically reflect on:

· Professional accountability

· Professional development of social work practice
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	7.5 - Complete accurate, cogent, coherent and analytical records and reports of social work interventions that comply with legal and organisational requirements 
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	

	7.6 - Follow organisational procedures to ensure personal safety in the professional role
	Case records

Care plans 

Assessment documents /reports

Correspondence

Supervision notes

observation
	
	
	
	


Section 8
Developmental Review
	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2 and how it has informed your developmental plan. 
300 words (+/- 10%: include your actual word count at the end of each section)


INSERT TEXT HERE
	Mentor’s comments 


	Please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner in section 2 at the outset of the programme and the later perspective given at section 8. 


INSERT TEXT HERE
Please record below any learning and development courses or activities you have undertaken since qualifying. This will include workshops, projects, distance learning, ELearning, research, professional discussion, training courses and reading.
	Type of learning/development

	Overview and reflection

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Please record in the table below the dates of each consolidation programme consolidation workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	

	2
	

	3
	

	4
	


Notes
Please outline your Future Development Plan 
(To be completed at the end of portfolio completion) 
	Development Plan


	How it will be achieved
	Who is responsible

	
	
	

	
	
	

	
	
	


Section 9
Bibliography
The bibliography should only include sources referenced within the portfolio using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Section 10
Porth Agored and University of Wales Trinity Saint David

Graduate Certificate in Consolidation of Social Work Practice 
Learner Portfolio 

Learner’s University student number:
NOTE THAT ALL INFORMATION FROM THIS POINT SHOULD ONLY BE SUBMITTED IN HARD COPY THIS WILL ENSURE CONFIDENTIALITY. IT IS THE LEARNER’S RESPONSIBILITY TO ENSURE THAT THEIR UNIVERSITY LEARNER NUMBER IS CORRECTLY INSERTED WHEREVER REQUESTED WITHIN THE PORTFOLIO
Learner Details 

1. Name of Learner (NB it is essential that you inform your Workforce Development/Training Unit if your name or your address for correspondence changes).
2. Learner’s University Number:
Address for Correspondence:

Telephone:
E-mail:

Date of Professional Qualification: 
Date of registration with Care Council for Wales:
2. Name of Learner’s Agency:

Agency Contact details:
Name:

Address:

Telephone Number:

E-Mail address: 

3. Mentor’s details:

Name:

Address:

Telephone Number:

E-Mail address:

4. The evidence within this portfolio is in:

Welsh only 
(
 Welsh and English (

English only (
	5. Expert witness and observer details - Please list ALL the expert witnesses providing evidence, stating against each one, where their witness testimony is used as evidence. 

Name:
Work Address: 
Professional Qualification and date of qualification:

Email and telephone number:

Section where evidence is provided:

Name:

Work Address: 

Professional Qualification and date of qualification:

Email and telephone number:

Section where evidence is provided:



Signatures and Line Manager Verification

CONFIDENTIALITY and PLAGIARISM – to be completed by the learner
All information provided in this portfolio complies with the guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, service user) is all my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner
Date: _ _ _ _ _ _ _ _ _ _
SERVICE USER FEEDBACK (SECTION 5) - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the service users and/or carers above are about the same piece of practice that I observed on the date given.
Signed: ._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)
Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Line manager verification

Guidance:  This section should be completed and signed by the learner’s line manager  

In this section, please confirm that you have seen the learner’s work during the period in which he/she has been consolidating their practice, and that you are content with the:

· level of supervision and mentoring support received 

· learning and development undertaken 

· reading and personal research undertaken 

· level of knowledge and skills demonstrated 

· understanding shown of the Code of Practice and National Occupational Standards 

· core values of the learner 

· content of the development plan within the portfolio 

· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 

I confirm that this learner has achieved an appropriate level of professional practice. 

 Line manager VERIFICATION:
name of Line manager: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Signature of LINE MANAGER.: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Section 11
PORTH AGORED and UNIVERSITY OF WALES, TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 
	Name of Learner 
	

	Name of Team/Agency 
	

	Name of Mentor 
	

	Name of Line Manager 
	


Study Duty
The learner will, as part of his/her duties prioritise and undertake all elements of the Graduate Certificate programme diligently, including induction, and 4 mandatory Consolidation workshops. 

The learner must apply the whole of his/her energies to consolidate and develop existing skills and knowledge taught so that compliance with learning outcomes can be evidenced within the learner’s portfolio.

The learner’s continuing participation on the Graduate Certificate is dependent on continuously maintaining satisfactory progress in his/her studies. Where he/she, without good reason, fails to do so, the employer reserves the right to withdraw or suspend their participation in the programme.

Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction and Consolidation Workshops. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. These study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is normally completed by newly qualified Social Workers in their first period of registration and will endeavour to support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. In the event of any difficulty, all parties are expected to work together to ensure a resolution. Where difficulties occur, the learner may wish to contact the employer’s Professional Development Officer or Training Manager. 

The employer’s training department agrees to: 

· receive applications 

· pay course fees directly to the University  

· allocate an assessor 

· provide additional support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor

c) providing programme induction and Consolidation Workshops 

d) helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

e) providing general advice and guidance. 

The learner agrees to: 

· commit themselves to all aspects of the course

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme

· Identify with manager/mentor what internal training is appropriate, and   arrange to attend these courses 

· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 

· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 

· produce work agreed with mentor/line manager by agreed dates and produce appropriate evidence at planned supervision/mentoring sessions. 

· keep agreed appointments with mentor/line manager

· ensure they are prepared adequately and obtain all necessary consent for observed practice

· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline.

· inform their line manager/mentor and training department immediately if there are likely  to be any difficulties in attending any support group workshop 

· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 

· take personal responsibility for preparing and completing all work necessary to submit their portfolio to the line manager/mentor, Consolidation Workshops for discussion and for final submission

· act at all times in accordance with the Code of Practice, the employer’s and University’s  policies, procedures and processes

· ensure they understand the need to complete the programme in the context of any Care Council guidance about re-registration (up to date position can be found on the Care Council for Wales web page). 

Line Manager/Mentor agrees to:

· become familiar with the requirements of the Graduate Certificate 

· attend an induction workshop for managers/mentors 

· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations or provide appropriate expert witness testimony for use within the portfolio. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, or draw any difficulties to the attention of the Training Manager

· support the learner for the duration of the programme

· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 

· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development

· Hold monthly supervision with the learner and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Meetings are expected to be of around 2 hours per month. Maintain a full record of supervision dates and record discussions and agreements. 

· Notify the Training Manager of any instance where the learner may have breached the Code of Practice

· Taking part in any investigation relating a breach of the Code of Practice by using established policies, procedures and processes, including, where appropriate, referral to the Care Council

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

In what language are you likely to prepare and submit your portfolio?

[image: image1]
English only

Welsh only

Combination of English and Welsh

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:……………………….. Print Name:………………………… Date:………. 

(Learner)

Signed:……………………….. Print Name:………………………….Date:………. 

(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….

(Mentor, if different to above)

PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 11 OF THE PORTFOLIO

Appendix 1  
National occupation standards
Applying Analysis in Assessment to Inform Intervention

	2
	Develop social work practice through supervision and reflection

	4
	Exercise professional judgement in social work

	5
	Manage ethical issues, dilemmas and conflicts

	7
	Prepare professional reports and records relating to people

	12
	Assess needs, risks and circumstances in partnership with those involved

	15
	Agree risk management plans to promote independence and responsibility


Working Collaboratively with Service Users, Carers and Other Professionals

	6
	Practise social work in multi disciplinary contexts

	8
	Prepare for social work involvement 

	9
	Engage people in social work practice

	10
	Support people to participate in decision making processes

	11
	Advocate on behalf of people

	12
	Assess needs, risks and circumstances in partnership with those involved

	15
	Agree risk management plans to promote independence and responsibility 


Intervention and application of professional judgement in increasingly complex situations
	2
	Develop social work practice through supervision and reflection;

	3
	Manage your role as a professional social worker;

	4
	Exercise professional judgement in social work;

	5
	Manage ethical issues, dilemmas and conflicts;

	6
	Practise social work in multi-disciplinary contexts;

	7
	Prepare professional reports and records relating to people;

	8
	Prepare for social work involvement;

	9
	Engage people in social work practice;

	10
	Support people to participate in decision-making processes;

	11
	Advocate on behalf of people;

	12
	Assess needs, risks and circumstances in partnership with those involved;

	13
	Investigate harm or abuse

	14
	Plan in partnership to address short and longer term issues;

	15
	Agree risk management plans to promote independence and responsibility;

	16
	Agree plans where there is risk of harm or abuse;

	17
	Apply methods and models of social work intervention to promote change;

	18
	Access resources to support person centred solutions;

	19
	Evaluate outcomes of social work practice.


Assessment marking criteria
Section 2 and 8
	Assessment criteria

	Be able to manage your role as a social worker in increasingly complex situations

	Be able to manage your role as a social worker in increasingly complex situations

	2.8 Critically reflect on own performance within complex situations to identify areas that need to be developed

	Be able to exercise professional accountability in increasingly complex situations

	7.4 Use supervision and guidance to critically reflect on professional development 

	Working Collaboratively with Service Users, Carers and Other Professionals

	Critically reflect on own collaborative working

	3.1 Critically reflect on own performance on collaborative working , identifying the areas of good practice and those to be developed during work with:

· Service Users 

· Carers 

· Other professionals

	Applying analysis in assessment to inform interventions

	Be able to use critical reflection to evaluate own analysis in social work assessments

	5.2  Use evaluation of personal practice of analysis in social work assessments to identify own strengths and areas for learning and development  

	5.3 Produce own professional learning and development plan


Section 3 & 5
	Working Collaboratively with Service Users, Carers and Other Professionals

	Be able to communicate effectively with service users and carers

	1.2  Seek support where the preferred methods of communication is outside the ability of the worker

	1.3  Demonstrate communication skills that take account of language preference and culture

	Applying analysis in assessment to inform interventions

	Be able to use a person centred ,outcome focused approach to carry out a range of assessments

	2.2 Whilst undertaking assessment demonstrate the integration of social work values and the code of practice to include cultural sensitivity and language preference

	Be able to use critical reflection to evaluate own analysis in social work assessments

	5.1 Use critical reflection to evaluate personal practice of analysis in social work assessments to include:

· Supporting language choice


Section 4
	Assessment criteria

	Intervention and application of professional judgement in increasingly complex situations

	Understand the relationship between social policy, legislative frameworks and guidance with social services provision in Wales

	1.1 Evaluate how social policy, legislative frameworks and guidance underpins the provision of social services in Wales to include:
· Current legislation relevant to an area of social services 

· Data protection and information sharing 

· Human Rights Act

· UN Convention on the Rights of the Child 

· Equalities legislation

· Health and Safety

	1.2 Outline the interface between social services provision in Wales with social services provision in: 

· other countries of the United Kingdom

· the European Union

· outside the EU


Section 5 
	Working Collaboratively with Service Users, Carers and Other Professionals

	Be able to communicate effectively with service users and carers

	1.1 Demonstrate use of verbal and non verbal methods of communication to engage service users and carers

1.2 Seek support where the preferred methods of communication is outside the ability of the worker 

1.3 Demonstrate communication skills that take account of language preference and culture

1.4 Use communication skills to confirm that service user and carer perspectives have been understood




Section 6 
	Assessment criteria

	Intervention and application of professional judgement in increasingly complex situations

	Be able to manage your role as a social worker in increasingly complex situations

	2.1 Identify the factors that may increase complexity in social work

	2.2 Evaluate how legislative frameworks, theoretical perspectives, standards and guidance are used to inform own practice when dealing with increasingly complex situations

	2.3  Practise as a social worker within professional, legal and organisational boundaries in a complex situation

	2.5 Negotiate with others to reach decisions in complex situations  

	2.6 Make recommendations and decisions in accordance with own level of responsibility in complex situations 

	2.7 Use supervision to consider and manage interventions and professional judgements in complex situations

	Understand the professional social work role in relation to safeguarding adults or children

	Cover              3.1- 3.4 for Adults         OR       4.1 - 4.4    

	3.1 Explain the relevant national, local and organisational policies and procedures in relation to safeguarding adults

	3.2 Analyse the factors that might identify an adult as at risk of harm, neglect or abuse 

	3.3 Describe indicators of harm, neglect or abuse to adults

	3.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for:
· service user and/or carers

· carers 

	OR

	4.1 Explain the relevant national, local and organisational policies and procedures in relation to safeguarding children

	4.2 Analyse the factors that might identify a child as at risk of harm, neglect or abuse

	4.3 Describe indicators of harm, neglect or abuse to children

	4.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for

· service user and/or carers

· carers

	Be able to exercise the professional social work role in safeguarding interventions

	5.2 Contribute to a plan of support and intervention of an adult or a child

	5.3 Contribute to the evaluation of safeguarding interventions 

	Be able to contribute to legal processes within the remit of professional social work

	6.1 Explain the role and remit of courts in social work with children or adults

	6.2 Analyse the role of the social worker within court processes in relation to 

· Adults or children 



	Be able to exercise professional accountability in increasingly complex situations 

	7.1 Summarise the requirements of professional accountability for social workers

	7.3 Apply the code of practice for social care workers in increasingly complex situations

	Working Collaboratively with Service Users, Carers and Other Professionals 

	Be able to communicate effectively with service users and carers

	1.1 Demonstrate use of verbal and non verbal methods of communication to engage service users and carers

	1.2 Seek support where the preferred methods of communication is outside the ability of the worker 

	1.3 Demonstrate communication skills that take account of language preference and culture

	1.4 Use communication skills to confirm that service user and carer perspectives have been understood

	1.5 Reflect the wishes and feelings of service users and carers in records correspondence and plans 

	1.6 Use communication skills to help manage situations of distress hostility or resistance

	Be able to work in partnership with other professionals

	2.1 Explain the roles responsibilities and professional accountabilities of other professionals  

	2.2 Communicate in a manner that respects legal, ethical organisational and professional boundaries in a multi disciplinary context

	2.3 Demonstrate how to work in partnership with colleagues within own organisation and with other professionals 

	2.4 Apply the protocols that determine information sharing: 

· Within own organisation 

· Between agencies within the context of multi agency work

	Critically reflect on own collaborative working

	3.1 Critically reflect on own performance on collaborative working , identifying the areas of good practice and those to be developed during work with:
· Service Users 
· Carers 

· Other professionals

	Applying analysis in assessment to inform interventions

	Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice

	1.1 Outline the legislative frameworks, theoretical perspectives, standards and guidance that underpin assessment practice in social work 

	1.2 Evaluate the relationship between assessment practice and 

· Legislative frameworks

· Theoretical perspectives

· Standards

· Guidance and protocols 

	1.3 Analyse how person centred approaches influence assessment practice and processes 

	1.4 Analyse how outcome based assessment fits within current assessment practice and protocols 

	Be able to use a person centred ,outcome focused approach to carry out a range of assessments

	2.1 Work holistically with people to enable them to identify, clarify and express their strengths, needs and expectations 

	2.2 Whilst undertaking assessment demonstrate the integration of social work values and the code of practice to include cultural sensitivity and language preference 

	2.3 Work in partnership with others to undertake a multidisciplinary assessment using person centred and outcome focussed approaches

	2.4 Use a person centred, outcome focussed approach to undertake an assessment of

· A service user’s needs

· A carer’s needs

· Risk  

	2.5 Support people to participate in finding creative ways to:

· Achieve change

· Reach solutions

	Be able to record assessment information to inform decision making

	3.1 Explain how recorded information is used to support analysis and decision making  

	3.2 Maintain written and electronic records which comply with current legislation, policies and procedures

	3.3 Demonstrate the completion of accurate, cogent, coherent and analytical assessment records

	3.4 Analyse the potential consequences where recording is not accurate, cogent, coherent and analytical

	Be able to make professional judgements based on assessment information

	4.1 Analyse a range of assessment information to inform professional judgements

	4.2 Exercise professional judgement about preferences, needs, risks and protective factors

	4.3 Explain how ethical considerations shape own judgements

	4.4 Explain the rationale for own professional judgements 

	4.5 Justify own professional judgements to include

· Service user and/or carers opinions

· A person centred approach

· An outcome focussed approach  

	4.6 Modify own professional judgement where new evidence is presented 

	Be able to use critical reflection to evaluate own analysis in social work assessments

	5.1 Use critical reflection to evaluate personal practice of analysis in social work assessments to include:

· Making the voice of the service user central to social work 

· The legislative framework, policies and procedures in social work

· Knowledge contextualised to service users in an area of work

· Other skills used in assessment

· Value based practice

· Ethical practice

· Use of Supervision 

· Risk assessment 

· Supporting communication

· Supporting language choice

· Promoting equality and diversity

	5.2 Use evaluation of personal practice of analysis in social work assessment to identify own strength and areas for learning and development  


Definition of terms

	Legislative framework
	Includes the legislation and guidance that together define the responsibilities and accountabilities of social workers in relation to an area of practice and must include

Legislation relating to the provision of social services

Human Rights Act

UN Convention on the Rights of the Child 

Equalities legislation

Health and Safety 

	Standards
	Should include the Code of Practice for Social Care Workers 

	Personal Practice
	Means the practice of the learner

	Methods of communication include
	· Verbal

· Non verbal

· Different languages

· Use of symbols

· Written communication

	Other professionals can include
	Medical, nursing and allied health professionals, police, teachers, lawyers, housing staff, other social care workers or social workers  

	Provision of social services to include
	A specific area of social work

Safeguarding children, young people and adults

Data protection and information sharing 

Consent and disclosure

	National, local and organisational policies and procedures will include
	National guidance

Safeguarding policies and procedures

Confidentiality

Multi agency working

Recording

Freedom of information and data protection

	With other
	Means other professionals that would include social workers or others involved in assessment concerning safeguarding

	Legal processes include
	Processes that may lead to court or other legal proceedings

Investigations or interventions that are conducted within a defined legal process (safeguarding or mental health aftercare services)

	Professional accountability is to -
	The employer

Regulatory body

Service users and carers

Multi-Disciplinary team 

Social work as a profession
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