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                           Reflective practice 



     The concept of reflective practice is the process when we examine our own actions and we learn about oneself , that can let’s perfect ourselves. The reflective practice has part of many great transformation , starting with Buddhism ( Goldstein, 1983 ) to the Jesuit ( Coghlan , 2004 ) spiritual exercise to Socrates and after to the transcendentalists ‘’to know yourself‘’ ( Emerson , 1903 ) . 
     The reflective practice is important for increasing personal and professional efficiency . The Advanced Change Theory  ( Quinn , 2000 ; Quinn et al. , 2000 ) support that processes of change that recourse to storytelling, coercion and even the participation of others without self-change limited effectiveness . Quinn says that if we don’t change our own behaviour significantly and systemic , the change is improbable . In this theory first we have to identify the problem , to find our role in the problem , after change own behaviour and than to live the system respond to the change . But this is not easy and we need reflection practice skills . 

    Reflective practice is an important part of developing new skills, but at a deeper level the capacity increases the individual to respond to challenges, to make timely decisions, to manage emotions, to lead productively
relationships and deal with stress.
    We know from neuroscience that a structure in the brain called corpus callosum plays an important role in performance. Corpus callosum is a thick band of nerve fibers that connect the left and right sides of the brain, transferring information between the hemispheres of the brain. It is true that the two hemispheres have locations involved with different functions, ie on the left side of the brain, a dominance in analysis thinking, language processing and using existing knowledge to solve problems, while it is okay the brain part is more an association with intuition, creativity and understanding through metaphor and visualization. However, we should not think that we are left or right, as we are all brains and need processing for both hemispheres. Reflective practice can help re-visit and strengthening the neural connections we need to develop new habits / abilities / mentalities within and between the two
hemispheres.
    For individuals, the results of developing a common practice of reflective practice can be:

· Increased self-awareness, emotional intelligence, emotional adjustment capacity and
· as a result, the ability to inspire, influence and motivate others
· Increased ability to make decisions that demonstrate good judgment, risk awareness and
· systemic impact
· Increased ability to generate innovation through the technique of asking open-ended questions
· and assisting with open-minded responses
· Ability to be compassionate with oneself and others and to inspire confidence by demonstrating Trustworthy.

      Reflective practice extends a leader's self-awareness, brings rigor to critical thinking and honours communication skills, all of which allow a greater impact at the organizational level as ways of working and labour relations are caused by a volatile, uncertain, complex and ambiguous world. Aligns with a number of organizational development issues, such as ethics, involvement, empowerment, well-being and durability.
 
      Two methods what we can use to develop our reflective practice are : Free writing and Free drawing . We have to focus on breathing and reduce the distraction for increase the capacity to focus.
 
     Tools for reflective practice : 
1.Critical analysis ( reflective cycle : description , feelings , evaluation , analysis , conclusion , action plan )
2.Visualisation ( Landscaping and Mind-Mapping )
3.Reflective dialogues
4.Narative reflective writing



               Professional reflective practice

     Chris Argyris and Donald Schon start in 1971 how can grow professional. They put in practice ‘’ Theory of action  ‘’ ( Argyris & Schon , 1974 ) . They observed the people’s ideas about how thing work . Argyris and Schon were concentred in effectiveness as leaders and how to assist educational administrators to improve the school reform .
    Schon ( 1983 ) respond to the question : How do professionals become skilled , how they learn new theories of action ? . The professionals have to utilize their experience as a basis for assessing and review theories of action to improve effective action strategies.
   The reflection in professional development and for that Schon show the necessity for examining this theories of action.
   A challenge was made for educators to review their professional education and to reflect about that. The challenge had a big interest from teachers and administrators and they have participated in large number to this programme that include the concept of reflection practice.



                   Personal reflective practice 


     My Role play was about a deal between Director general of Rgis and Head sales manager of Lidl . I was the Director of Rgis ( Retail grocery inventory specialist ) and I made an offer for helping Lidl with Stocktaking . I presented the organization and our mission how is to provide the accuracy and precision for the services offered .  The same was explained our services provided and how we can to meet the requirements , goals and expectation of our costumers. I pointed out the negotiation , communication and management skills .
   The role had a paramount importance that gave us a chance to reflect about that and for see were we can improve . 
   Me and my partner we did a good exchange of information and it could be argued that we had largely achieved aims through that dialogue. In short , it can be recognized that we had a good communication during to this role play but we didn’t look into our eyes . Because it was first time playing a role in the front of class I was excited and little afraid  , it was a big challenge but after finished I felt relieved. 
    Yoana ,my classmate , write in her feedback for that I need training and yes that is true , a training it was very important , for that are good the feedbacks for see were we can improve and next time I think I can do better .  I will practice more and search new things about that. 
   Atanasova , my classmate , write in her feedback that the role play it was more like a reading a drama and it didn’t take her attention , any bad feedback can be helpful and I reflected about that and next time I will rectify this issue that can impede the performance. 
  For that is important the reflection , after this I can improve my behaviour and to have more courage. Like the architect Franck Gehry ( the Guggenheim in Bilbao, Concert Hall in LA) how starts every new commission by sitting with a blank sheet of paper and a pencil and moving his hand in response to the ideas, feelings and images that the work suggests I will do and me . He connected the emotion , the intellectual and the physic with his hand and he doesn’t take his hand from the paper 
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