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1. [bookmark: _Toc55752995]Executive Summary
This is a report where the author explains what are the  employability skills, what are the benefit of them to the employer and employee and why these skills are so important, also have they always been the same or they changed over  time? The author discussed the most important of them, Communication, Teamwork, Reliability, Problem-solving, Emotional Intelligence, Resilience, Time Management and Digital Competency. 


2. [bookmark: _Toc55752996]Procedure

To complete all the requirements, she did a lot of research using many books, websites, journals, articles as a source of inspiration to achieve the level of study required to finish this report. And she fully referenced them using Harvard.
3. [bookmark: _Toc55752997]Introduction
Employability skills are the essential attributes, personal qualities and values that makes students or employees to achieve their goals in any workplace. Soft skills make the employee to stand out of the crowd and it is giving him more chances to be hired, to progress and to keep the job. These skills are required in most of every industry, all of employers are looking for people with those skills because the productivity of the company will increase. In this report she discussed about the importance of these skills, and what are the benefit of those between employer and employee.
These are called soft skills and are described as, “Personal and interpersonal behaviours that develop and maximize human performance”. (Rangaraju and Kennedy, 2012)


4. [bookmark: _Toc55752998]Main Finding


4.1 Why are employability skills so important?
Employability skills are important because most of employers are looking for people who already have soft skills so they do not waste more money and time to train them, also they want their employees to learn and to work faster and more effectively. In addition, they will hire people who already have the essential skills and will spend money just to train them a technical skill, that could be a particular training that is needed in that industry, for example operating a machine or a computer training.
The author of this report described most of the important soft skills that an employee neds and employer look for, and those are as follow: 
· Communication
Is one of the most required skill and the most important, because in every job they want people to communicate with each other to progress in the workplace,  also is very important as well their body language, they have to pay attention to their voice, tone and posture when they speak to an employee or vice versa, also the employees has to be a good listener so he can give a good answer in the interview, and after he got hired, in addition to successfully complete the task required the employer has to speak clearly and the employee has to listen carefully to understand what is asking him to do.
· Teamwork
Knowing how to work in teams is very important for big companies because, there are different departments within the company, and they need to know how to collaborate with each other to achieve the goals of the company, to bring profits and to increase the productivity. Furthermore, teamwork is based on trust, they all work for the same purpose and they are not competitors, they can speak freely and give feedback to each other without feeling threatened. 
· Critical thinking
It is about analysing information and make better judgements and decisions, like what to believe or what to do, it is reflective, meaning that they will think and see a problem from different perspective, and they will calculate every option possible to solve the problem. 
· Problem-solving
Relates to critical thinking they have to demonstrate their ability to use logical thinking and analyse and discover incompatible or lacking evidence to drawn conclusion from that and to test every option to ensure that right decision was made to solve the problem.

· Emotional Intelligence: “Emotional intelligence is the ability to perceive emotions, to access and generate emotions so as to assist thought, to understand emotions and emotional knowledge, and to reflectively regulate emotions so as to promote emotional and intellectual growth.” (Mayer & Salovey, 1997, p. 87)
[bookmark: _Toc55752999]The Four pillar of emotional intelligence were identified by Daniel Goleman (2014), and these are: Self-awareness, self-management, social awareness, and relationship management.
· [bookmark: _Toc55753000]Self-awareness: The ability to understand how their feelings could affect their professional performance.
· [bookmark: _Toc55753001]Self-management: Allows to maximize the productivity, and to improve your work even under pressure.
· [bookmark: _Toc55753002]Social awareness: The capacity to understand and react towards the needs of others. 
· [bookmark: _Toc55753003]Relationship management: The power to stimulate and to influence someone else and deal with the disputes that arise.
[bookmark: _Toc55753004]Emotional intelligence skill can assist you to make a connection with your emotions, turn intention into action, and make reasoned decisions about what matters most to you.
· Resilience: Is the ability to overcome the difficulties and barriers during your life. There are four key components to resilience: awareness, thinking, reaching out, and physical and emotional health. All these actions help every individual to succeed and have a good strength skill, also is connected to emotional intelligence by self-awareness. 
· Time management: The author finds out that time management is all about planning and organizing your time, learning how to control the time limit for every activity or significant decisions, and they are going to be less stressed about deadlines, will make better decisions and will work more efficiently and effectively.

· Digital Competency: Depending on the job they are applying to, digital competency can be very important, for example, if they are applying for an IT job, an employer may require prior knowledge and experience, although other businesses will provide training at the workplace. Digital competency is a hard skill, a learning skill that is being taught in school or university, for example, basic computer skills such as Office software suites which are composed of a variety of different tools, like Microsoft Word, Outlook, and Excel. It became a very demanded skill in the last decade because of the evolving marketplace, and businesses need a trained workforce to be competitive on the market.
4.2 Have employability skills changed in the last decade?

4.3 Are the desired employability skills the same as a decade ago?
4.4 What is the benefit of employability skills to the employer and employee?
4.4.1 [bookmark: _Toc55753005]Benefit of Employability Skills to the employer
4.4.2 [bookmark: _Toc55753006]Benefit of employability skills to the employee

5. [bookmark: _Toc55753007]Conclusions
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